[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/IbCTBO XAHTbI-MAHCUIACKOrO ABTOHOMHOTIO OKPYTA - IOTPbl

MNOCTAHOB/IEHME
OT 6 ceHTA6pPA 2014 r. N 326-n

O NOPAAKE NPEAOCTAB/IEHUA COLUUANBHbIX YCNYT NOCTABLLUMKAMU
COLMA/IbHBIX YCNYT B XAHTbI-MAHCUACKOM ABTOHOMHOM OKPYTE - IOTPE

Cn1CcoK U3MEHAIOWMX JOKYMEHTOB
(8 pea. noctaHoBneHui Mpasutensctea XMAO - HOrpbi o1 29.05.2015 N 154-n,
o1 19.02.2016 N 36-n)

B uenax peanusaumm depepasibHOro 3akoHa oT 28 geKkabpa 2013 roga N 442-93 "O6 ocHoBax
coumanbHOro obecny»KmBaHua rpaxaaH B Poccuitckon Pegepaummn”, 3akoHa XaHTbi-MaHcUCKoro
aBTOHOMHOrO oKpyra - HOrpbl oT 27 utoHs 2014 roga N 51-03 "O perynMpoBaHum oTAe/IbHbIX BOMPOCOB B
cbepe coumanbHOro O6CAYKMBaAHWA TParkgaH B XaHTbl-MaHCMIACKOM aBTOHOMHOM oOKpyre - HOrpe"
MpaBuTenbcTBo XaHTbl-MaHCMMCKOro aBTOHOMHOIO OKpyra - FOrpbl MOCTaHOBAAET:

1. YTBepauTb Npunaraembli MOPAAOK NPeAOCTaBAEHUA COUMAbHbIX YCAYr MOCTaBLMKaMM
COUMaNbHbBIX YCAYr B XaHTbl-MaHCUMIACKOM aBTOHOMHOM OKpyre - tOrpe.

2. HacTosAuwee nocrtaHoB/neHWe BCTynaet B cuay ¢ 1 aHsapa 2015 roaa.

MepBbI 3amecTUTEND
lybepHaTopa XaHTbl-MaHCHMINCKOro
aBTOHOMHOrO OKpyra - FOrpbl
A.M.KNM

MpunnoxkeHune

K nocTaHos/ieHWto MpaBuTenbCcTBa
XaHTbl-MaHcuiickoro
ABTOHOMHOTO OKpyra - KOrpbl

oT 6 ceHTAbpna 2014 roaa N 326-n

noPAAO0K
NPEAOCTAB/IEHUA COLMA/bHbIX YCAYT MOCTABLLUMKAMMU COLMA/IbHbBIX
YCNYT B XAHTbI-MAHCUMIACKOM ABTOHOMHOM OKPYTE - IOTPE
(BANEE - MTOPAAOK)

Cn1COK U3MEHAIOLWMX OKYMEHTOB
(8 pea. noctaHoBneHui Mpasutenbctea XMAO - HOrpbi oT 29.05.2015 N 154-n,
o1 19.02.2016 N 36-n)

|. Obume nonoxKeHus

1. HaCTOFILIJ,I/Il‘/JI nOpﬂ,ﬂ,OK yCTaHaB/IMBAET nNpasBusa npegocrtaBaeHnA CcounasbHbIX yCnyr
NOCTaBWHMKaMKMN COLMANTbHbBIX YCAYT noaydaTeNAM COLMNA/IbHbIX YCNYT B XaHTbl-MaHCMIACKOM aBTOHOMHOM
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oKkpyre - lOrpe.

2. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacToAwem NopAaaKke, NPMMEHAIOTCA B TOM Xe 3HaA4YeHuH,
yto u B PepepanbHoM 3aKoHe OT 28 aeKabpa 2013 roma N 442-d3 "O6 ocHoBax coLManbHOIO
obcnyuBaHusA rpaxaaH B Poccuinckon ®egepaumnmn.

3. OcHOBaHMEM [A/1A PacCMOTPEHWs BOMPOCa O NPeAOoCTaBAEHUM COLMAsbHbIX YCAYr ABAAETCS
nogaHHoe B NUCbMEHHOM WU 3NEKTPOHHOW dpopme MO HanpaBAeHHOE MOYTOBbIM OTMNPaBAEHUEM
3aABAeHMe rpaxaaHnHa UM ero 3aKOHHOIo NpeAcTaBUTeNs o NPeaoCTaBieHNn coumanbHbiX yeayr inbo
obpalleHne B ero MHTepecax UHbIX rpakaaH, obpalleHme rocyaapcTBeHHbIX OpraHoB, OpraHoB MecTHOro
camoynpasneHuns, obLiecTBeHHbIX 06begMHEeHNI HenocpeAcTBEHHO B CTPYKTypHOe noApasgeneHue
[enapTameHTa couManbHOro Pa3BUTUA XaHTbl-MaHCUIMCKOro aBTOHOMHOro okpyra - HOrpbl (ganee -
[enaptameHT) - ynpaBieHWe CcOouMaNbHOW 3allMTbl HaceneHuAa Mo MecTy XUTenbcTBa (mecTy
npebbiBaHWA) rpaxgaHuHa (ganee - YnpassieHue), MHOTOPYHKUMOHANbHbIN LEHTP NpeaocTaBieHus
rocyapCcTBEHHbIX U MYHUUMNANbHbLIX YCAYr MO MECTy XuTenbcTBa NGO MO MeKBeAOMCTBEHHOMY
B3aMMoAencTButo (aanee - 3anBneHue, obpallieHue).

B cnyyae HanpasneHua 3asBAEHMA MOYTOM AOKYMEHTbI, YKasaHHble B pasgene lll HacTtoswero
Mopsagka, npunaratoTca B  KOMUAX, 3aBEPEHHbIX NOAMUCLIO TFparkgaHWHA WAWM  ero 3aKOHHOro
npeacTaBuTens.

4. YnpasneHue:

4.1. B pgeHb NOCTyn/ieHWA 3asBAEHMA WAM Ha clnedylowmii geHb nepegaer MHOOPMaUMIO,
coep)Kallyloca B HEM, B OpraHM3auMmio couManbHoro o6cCayKuBaHUA  XaHTbl-MaHCUICKOro
aBTOHOMHOrO OKpyra - HOrpbl (Aanee - opraHnsauma) Ha BymaxkHOM HOCUTENE, KOTOpPas B TeYEHUE TPex
pabounx pgHel co AHA nonydeHua wmHOpMaumMu - ocyllectBaseT obcnesoBaHWe  YCIOBUIA
HU3HEOEeATEeNbHOCTU  TPaXKAaHMHA C  COCTaB/IeHMEM COOTBETCTBYIOLWLErO aKTa, YyCTaHaBAMBaeT
WMHAMBMAYANbHYIO MOTPEBHOCTb rpaxAaaHuHa Aaa onpedeneHus NepedHs, mMakcumasnbHoro obbema
PEKOMEHAYEMOro CoLManbHOro 06CayKMBaHNA C COCTaBNEHMEM COOTBETCTBYIOWErO aKTa, nepeaaert B
YnpasneHue oba akta no ¢popmam, yCTaHOB/IEHHbIM [lenapTaMeHTOM.

4.2. B TeyeHune natu paboumnx gHei c AaTbl NogaumM 3aaBAEHUS UAK 0OpaLLEHNA U HEOBXO4MMbIX
OOKYMEHTOB MPUHUMAET pelleHne O MPU3HAHMM TParKAAHMHA HYXOAOWMMCA B COLMANbHOM
obcnykmaHun nmbo 06 oTKase B Hem. O MPUHATOM peLleHUM rparkaaHuH uHpopmmpyeTca B
NMUCbMEHHOM WM 3EKTPOHHOM ¢opme B TeyeHMe OLHOro paboyero AHS C MOMEHTA MPUHATUA
peweHuns. PeweHne 06 OKasaHMM CPOYHbLIX COUMANbHBIX YCAYr MPUHUMAETCA HEMeAJIEHHO B AeHb
nogauv 3ansaeHusa Unmn obpalleHus.

5. TparkAaHWMH NPU3HAETCA HYXKAAOWMMCA B COUMANbHOM OBCNYXMBAHUM NPU  HaAUuUK
0OCTOATENBbCTB, KOTOpble YXYAWAT WAM MOTYT YXYAWWTb YCIOBUSA €ro  KU3HeLeATeNbHOCTH,
npeaycMmoTpeHHble ctaTbeit 15 deaepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-d3 "06 ocHoBax
couManbHOro ob6cnyxuBaHMA rpaxagaH B Poccuitickont ®depepaummn” u  (MnM) NoCTaHOBAEHUEM
MpaBuTenbcTBa XaHTbl-MaHCUIACKOro aBTOHOMHOTO OKpyra - FOrpbl oT 27 Hosbpa 2014 roga N 447-n "0O6
WHbIX O0BCTOATENBCTBAX, KOTOPbIE MPU3HAKOTCA YXYALIAIOWMMU UM CNOCOBHBIMU YXYALWNUTb YCAOBUA
KU3HeAeATeIbHOCTU rpaxaaH".

6. B Clydae nNpUHATMA pPeELUEHUA O NPU3HAHUN TpaXdaHWUHA HYXOalnWwWnmmca B COUuUaibHOM
O6CI'IY)'KMBaHMM lepaBneHme B TeyeHue n[ecAatu pa6oqu AHEVI C AaTbl nNoAayn 3aAB/IE€EHUA WUIN
O6paLIJ,eHMFi COCTaBaAeT UHAMBUNAOYyanbHYHO NMporpamMmmy npenocrtaBaeHnA COuUaZibHbIX yCnyr (,u,anee -
nHOnBMNAOyasbHaA nporpaMNla), noanncbiBaet €e wu nepegaer rpaxgaHuHy wWanm ero 3aKoOHHOMY
npeacrtaBuUTeNto.

Monyyatenam coumnanbHbIX YCAYT C Y4ETOM UX MHOMBUAOYANbHbIX nOTpe6HOCTeV1 npeaocCTaBaAOTCA
cneaywouime snabl COUunanbHbIX YCNYT:
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coumnanbHo-6bITOBbIE;
coumanbHO-MeAULMHCKUNE;
COLMaNbHO-NCUXONOTNYECKME;
couManbHO-Neaarornyeckume;
COUMaNbHO-TPYAOBbIE;
couManbHO-NPaBOoBbIE;

YCAYIr1 B LENsX MOBbIWEHNS KOMMYHMKATMBHOIO MOTEHUMaNa Nnoayyatesien coumanbHbIX YCAyr,
MMELWMX OFPaHNYEHUA KU3HeAeATeIbHOCTHU, B TOM Yncie AeTel-MHBanMaoB;

CPOYHble coLManbHbIe YCAyru.

7. CoumanbHble ycnyru npenocTaBAAOTCA OpPraHM3auMAMKU COLMANbHOTO OBCAYKMBAHWUA XaHTbI-
MaHCHICKOro aBTOHOMHOIO OKpyra - KOrpbl, y4acTByHOLWMMM B BbINOJHEHWUM TOCYAAPCTBEHHOTO 3a4aHMSA
(3akasza) (panee - opraHuMsauMu), HErocygapcTBEHHbIMU (KOMMEPYECKUMU U HEKOMMEPYECKUMU)
OpraHM3auMAMM COUMANBbHOTO OBCNYKMBAHUA, B TOM YMUC/Ee COLMANbHO OPWEHTUPOBAHHBLIMM
HEKOMMEPUYECKMMU  OpraHu3aumamMu, npesoCcTaBAAOWMMM  COLMANbHbIE YCAYTW, HOPUANYECKUMU
JMUaMM  He3aBMCMMO OT MX OpraHW3aLMOHHO-MpPaBoBOM  GOPMbl U MHAWBUAYANbHBIMU
npeanpuHUMaTeNAMK, OCYLLECTBAAIOWMMM COLMaNbHOE OBC/Iy)KMBaHWeE (Zanee - MOCTABLUUKM
COUManbHbIX ycnyr).

8. B uHAMBMAyanbHON nporpamme ykKasbiBatoTca ¢opma COLMaNbHOro O6CNyKMBaHMA, BUAI,
06bemMm, MNepUoaMYHOCTb, YC/IOBWA, CPOKM MPEAOCTaB/AEHMSA  COLMANbHbLIX  YCAYr, MepeyeHb
peKoMeHAyeMbIX MOCTaBLLMKOB COLMAMbHBIX YCAYT, MEPOMNPUATUAA MO COLMAZIbHOMY CONPOBOXKAEHMIO.

9. MHauBMAyanbHasa NpOrpamMma COCTaBAAETCA Mcxoaa M3 noTpebHocTU rpaskaaHuHa. Ee
NepecMoTp OCYLLECTBAAETCA B 3aBUCMMOCTU OT U3MEHEHUA 3TOW NOTPEBHOCTU, HO He pee Yem pas B
Tp¥ roaa, C y4eTOM pPe3ynbTaToB PeaNM30BaHHOW MHANBUAYANbHON NPOrPamMMbl.

10. UHauBmayanbHaa nporpamma AnA rpaxKgaHWHa WM ero 3aKOHHOro npeactaButend umeet
peKOMeH,ﬂ,aTe.l'lebI[;I XapaKTep, 414 NOCTaBUWMKa COLUMANbHbIX YCAYT - ob6na3aTeNbHbIN.

11. B cnyyae M3MeHEeHUa MecTa KUTenbCTBa (MecTa npebbiBaHMA) rpaxkaaHMHa MHAMBUAYAIbHASA
nporpamma, COCTaB/JeHHan MO MPEXHeMy MeCTy UTeNbCTBa, COXPaHSAeT cBoe AeicTBue B obbeme
nepeyHs coumasbHbIX YCAyr, YCTaHOBNEHHOro B cybbekTe Poccuitickon Pepepaunm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaBNEHUA UHAMBUAYANIbHOW MPOrpammbl NpPeaoCTaBAEHUA COLMANbHBIX YCAYr Mo
HOBOMY MECTY KUTe/bCTBa (MecTy npebbiBaHMA) B CPOKM U B NOPALKE, YCTaHOB/IeHHble PeaepanbHbim
3aKOHOM OT 28 paekabpsa 2013 roga N 442-d3 "O6 ocHoBax couUManNbHOro 06CNYHKUBAHMA FpaKaaH B
Poccuiickoin ®epepaumm” 1 HacToAWMM NoOpAAKOM.

12. MoCTaBWMKM COUMANbHbIX YCAYr OCYLLECTBAAOT cCoUManbHoe 06CAy:KMBaHWE Ha AOMY, B
NoAyCTaLMOHaPHOW, B CTaLMOHapHOM GopMaXx coLManbHOro obcay»KusaHus.

13. CoumancHble ycnyru npenocTaBAAIOTCA B COOTBETCTBMM C 3aKOHOM XaHTbl-MaHCMCKOTo
aBTOHOMHOrO oKpyra - lOrpbl oT 19 HoA6pa 2014 roga N 93-03 "O6 yTBEpPKAEHUM NEpPeYHA COLNAIbHbIX
YCNyr, NpenocTaBaAsemMblX NOCTaBLMKAMM COLMANBHbBIX YCAYTr B XaHTbl-MaHCMNCKOM aBTOHOMHOM OKpyre
- lOrpe" B 06bemax, yCTaHOBAEHHbIX WHAMBUAYANbHOW NPOrPaMMOi, onpenefieHHbIX CTaHAapTamu
COUManbHbIX ycnyr B Gopme coLManbHOrO 06CAYKMBaHMA Ha AOMY, B NojycTauMoHapHou ¢dopme, B
CTaUMOHapHON Gopme U CPOYHBIX COLMAbHbIX YCAYr MOCTaBLIMKAMM COUMANbHbIX YCAyr B XaHTbl-
MaHcUicKom aBTOHOMHOM OKpyre - Orpe, npuaararowmMmmca K Hactoawemy Nopaaky (npunoxkeHua 1 -
4), nMb0o cBepX yCTaHOB/IEHHbIX 06bEMOB NOCPEACTBOM NPEAOCTABAEHUA AOMOJHUTENbHBIX COLMANbHBIX
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ycAayr.

MepeyeHb AOMNONHUTENBHbLIX COLMANbBHbBIX YCAYT ONPeaensieTcAa NOCTABLIMKOM COUMANbHbIX YCayr
Mo *KeNaHWIo NONYYATENA COLMANbHBIX YCAYT, BblpaXKeHHOMY B MMCbMEHHOW UM SNEKTPOHHON dpopme.

14. UHoCTpaHHble rpaxgaHe, AMua 6e3 rpakgaHcTea, NOCTOAHHO MPOXKMBAOWME Ha TEPPUTOPUN
Poccuiickolt ®epepaumm, B TOM uncie 6exeHLbl, NONb3YIOTCA TEMM Ke NpaBamun B chepe coLmanbHbIX
YCNyr, 4to UM rpaxpaHe Poccuiickoli Pepepaunn, ecnm MHOE He YCTAaHOBAEHO 3aKOHOAATE/1bCTBOM
Poccuitckoit depgepaumn.

15. Fpa»(p,aHe, Hanpas/AeMble B OpraHuU3auunm, a TaKKe UX npeacrasutenn AO0KHbI 6bITb
O3HaKOM/1EHbl B YCTaHOBJZIEHHOM NopAAKe C npasuiamu (yCIIOBVIﬂMM) NPOXXMUBaHUA (ﬂp26bIBaHMﬂ) B
YKa3aHHbIX OpraHu13aymnax.

16. [nsa npeaocTaBNeHUs COUMabHbIX YCAYr TrPa*kAaHWUH, MNPU3HAHHbLIN HY)XAAOWUMCS B
coumanbHOM 0BCNYKMBAHMK, NN €ro NpeacTaBuTe/lb 0bOpallaeTca K MNOCTaBLMKY COLManbHbIX YCAYT,
yKa3aHHOMY B MHAMBUAYAbHOW Nporpamme (Mo BbIBOPY), C COOTBETCTBYIOLMM 3aABAeHMEM MO dopme,
YTBEPXKAEHHOM NpMKazom MUHUCTEPCTBA TPyAa U couuvanbHoM 3awmTbl Poccminickon ®egepauum ot 28
mapTa 2014 roaa N 159H "06 ytBepaeHMn Gopmbl 3a8B1E€HMA O NPEAOCTaBAEHUN CoUManbHbIX yeayr'.

17. NocTaBLWMK coLUManbHbIX YCAYr B TEYEHME CYTOK CO AHA MPeACTaB/eHUs WUHANBWAYaA/IbHOM
nporpammsl M34aeT NPUKa3 0 3a4NC/IEHMM TparkaaHWHa Ha coumanbHoe 0bCayKUBaHME.

18. CoumanbHble Ycnyrm npeaocrtaBsiAlOTCA  rpa*XgaHam, NpPuU3HaHHbIM  HyXAOalownMmca B
counanbHoOm O6CI'IY)KMBaHMM, 3a NNaTty, 4aCTUYHYIO NNaTy Uan 6ecnnaTHo.

19. Pasamep nnaTbl 3a NPefOCTaBAEHUE COLMAMBHBIX YCNYr onpeaensieT NocTaBLMK COLMANbHbIX
YCAYr NPW 3aK/IOYEHUM S0TOBOPA O NPeAOoCTaBAEHUU COLMAJbHBIX YCYT C YYETOM MepeyHs u obbema
NpesoCcTaBAAEMbIX COUMAsbHbBIX YCAYr, BEJWYMHbI CpefHeayweBOro JAoxoda 0b6C/iyXKuBaemoro
rpa’kfaHWHa B COOTBETCTBUMM C NOCTaHOB/AeHMeM [paBuTenbcTBa XaHTbl-MaHCUMIACKOTO aBTOHOMHOIO
oKpyra - lOrpbl oT 31 okTAbps 2014 roga N 393-n "0O6 yTBEpPKAEHUM pa3smepa NAaTbl 3a NpPesocTaBAeHNe
COUMANbHBIX YCAYr, NMopsAAKa ee B3UMAHUA W ONpPefesieHNM WHbIX KaTeropui rpaxaaH, KoTopbiM
couMasnbHble YCyrM NpefocTaBnAloTcA 6ecnnaTHO, U MPU3HAHUM YTPATUBLUMMM CUJTY HEKOTOPbIX
noctaHoBneHu MpasutenbcTsa XaHTbl-MaHCUICKOro aBTOHOMHOrO okpyra - Forpbl".

20. YyeT [OXO40B M pacyeT cpegHeayLleBOro A0X04a rpaxKAaHuMHa ANA onpefeneHusa pasmepa
nnaTbl 32 COUMANbHbBIE YCAYTM B CAy4asaX, KOrga BeMYMHA CpegHenyLleBoro A0oX04a MMeeT 3HaYeHue
ONA  NPUHATUA  COOTBETCTBYIOLWLErO pelleHua, OCYLLecTBAAeTCA B NOpALKe, YCTAHOBAEHHOM
MoctaHoBneHnem [paButenbctBa Poccuiickoint depepaumm ot 18 oktabpsa 2014 roga N 1075 "O6
yTBEPKAEHUN paBun onpeaeneHna cpeaHeAyLWeBOro Aoxo4a ANA NPeAOCTaBAEHUA COLMANbHbIX yCayr
6ecnnatHo".

21. CoumanbHoe 06CAYyXKMBaHWE OCYLLECTBAAETCA NpW YCAOBUM A06POBOMBLHOrO coriacus
rpaskaaHWHa Ha NoJlyYeHMe COLMabHbIX YCAYT, 33 UCK/IIOYEHMEM CIy4aEeB, KOTAA TaKoe corsiacve JaeTcs
3aKOHHbIMW NPEACTABUTENSIMW TPAXKAAH, HE CMOCOBHbIX BbIPA3UTb CBOO BOJIIO MO COCTOAHMUIO 340PO0BbA.

22. CoumanbHble ycayrn npenocraBaAaroTCca rpa*XgaHnHy B COOTBETCTBUU C MH,CI,MBM,EI,yaﬂbHOﬁ
HpOFpaMMOVI Ha OCHOBaHMW O0roBopa O NpPeaocCrtaBaeHUN COUMaANbHbLIX YCNYT, 3aK/K04aeMoro mexay
NOCTaBWHMKOM COoUnNanbHbIX YCNYT U rpaXXaaHMHOM NN €ro 3aKOHHbIM NpeacTaBuUTesIeM.

B oTHOWweHun He,CI,eeCI'IOCO6HbIX rpa*jaH, ,CI,eTEﬁ-CVIpOT n AETel\;I, ocTaBwuxca 6e3 noneyeHus
pOAMTGﬂEl\;I, BOCNMUTbIBAKOWNXCA B CEMbAX ONEKYHOB, noneuntenen, NPUEeMHbIX pop,MTenei/i, Aorosop o
npeaocTtaBieH COUuManbHbIX YCAYT 3aKNKOYaeTCA mexXay NOCTaBLWMKOM COLUMaIbHbIX YCYT, ONEKYHOM,
noneyntTenem M opraHOM onekn n nonevynTenbCrea.

ﬂ,OI’OBOpr, YKa3aHHbleé B HaCToAWEM NYHKTE, 3aK/IK4akoTCA B TedYeHme CYTOK C AaTthbl
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npeacTaBneHUA UHANMBMAYANbHON NPOrPamMMbl NOCTABLLMKY COLMANbHbIX YCAYT.
(n. 22 B pea. noctaHoBneHus MpasuTtenbctea XMAO - HOrpbl ot 19.02.2016 N 36-n)

23. Mpu 3aKkNOYEHUU A0roBopa O NPEAOCTaABAEHUM COLMAJbHbIX YCAYr TPa)KAaHWH UAM ero
3aKOHHbIN NpeAcTaBUTENb A0/XKEH BbiTb 0O3HAKOMJ/IEH C YCAOBUAMW UX NPeaoCTaBleHus, npasuaamm
BHYTPEHHero pacrnopajaka, noay4ntb MHpopmaLmio 0 CBOUX NpaBax, 06A3aHHOCTAX, BUAAX COLMaNbHbIX
YyCAyr, KoTopble 6yayT emy npeaocTaB/ieHbl, CPOKax, Mopsafike WX NpeaocTaB/ieHMA, CTOMMOCTU WX
OKa3aHuA B C/ly4Yae, eCu OHU NPeAoCTaBAAIOTCA 3@ NOMHYIO UAW YaCTUYHYIO NaaTy.

24, CyLI.I,ECTBeHHbIMM ycnoBnamMmm A0roeopa O npeaocrtaB/ieHUMN couuasibHbIX YCAyr ABNAKOTCA
NONOXeHUA, onpeaesieHHbie VIH,CI,VIBM,EI,yaﬂbHOﬁ ﬂpOFpaMMOﬁ, a TaKXe CTOMMOCTb COoUuMnanbHbIX yCayr B
Cnydae, eC/ih OHU NPeaoCTaBAAKOTCA 3a NATY UK YaCTUYHYIO NAaaTy.

25. [pa)XaaHWH, KOTOPOMY MNpPeAoCTaBAAOTCA CoUManbHble ycayru, o6as3aH cBOeBpPEeMEeHHO
MUCbMEHHO WHPOPMMPOBATL MNOCTaBLIMKA COUMaNbHbIX ycayr o6 u3MeHeHMM O06CToATeNbCTB,
0b6ycnaBAMBalOLWMX NOTPEBHOCTb B NPeA0CTaBNeHUN COLMANbHbIX YCIyr, cobaogaTth YCA0BMSA AOroBOpa
0 NPeAoCTaB/eHMM COLMANbHbIX YCAYT.

26. O6A3aTeNbCTBa NO NPEAOCTaBAEHNIO COLMANbHBIX YCAYT MPEKPaLLaloTCa B CAy4ae OKOHYaHMSA
CPOKa WX MpeaocTaBieHus (MCTeYeHUA CPpoKa A0roBOpa); CMePTU MOoydaTena CouManbHbIX YCAYr UAK
JIMKBUAALMN NOCTaBLLMKA COLMAsbHBIX YCAYT;, Ha OCHOBAaHUM PeLlleHnsa CyAa O NPU3HaHMM rpaxaaHuHa
6€3BeCTHO OTCYTCTBYIOLWMM MAN YMEPLUMM; OCYXKAEHUSA NoaydyaTena CoumanbHbIX YCAYr K OTObIBaHUIO
HaKa3aHuA B BMe nWeHusa cBoboapbl.

27. [doroBop O NpenoCTaBAEHMU COLMANbHbIX YCAYT MOMKEeT 6biTb PacTOPrHyT No B3aMMHOMY
NMMCbMEHHOMY COTJ1acMi0 MOCTaBLLMKA COUMANbHBIX YCAYr M NOAyYaTens CouManbHbIX ycayr nmbo B
0AHOCTOPOHHEM MOPAAKE B C/Iy4ae HEBbIMNOJAHEHWNA NOCTABLLMKOM COLMANBHBIX YCAYT AW NoayYaTeNnem
couManbHbIX ycayr o06s3aTeNbCTB, NPEAYCMOTPEHHbIX AaHHbIM A0rOBOPOM, a TaKXKe B C/yyae
BO3HWKHOBEHUA Yy MOJIydaTeNs COLMAbHbIX YCayr 3a60seBaHuA, ABAAIOWErOCS MPOTUBOMOKAa3aHWEM
ONR CTAaUMOHAPHON GOPMbI COLMANTBHOTO 0BCYKMBAHMS.

28. IpaKAaHVH UM €ro 3aKOHHbIN NpeacTaBUTelb MMEET NPaBO OTKA3aTbCA OT COLMAbHbIX YCYT
B NMMCbMeHHOM GopmMe, YTO BHOCUTCA B MHOUBUAYAbHYIO NPOrpammy.

29. OTKa3 nosiyyaTena COUMaANbHbIX YCAYT MW €ero 3aKOHHOMO NPeacTaBUTeNs OT COLMaNbHbIX
ycnyr ocBoboxkaaeT YnpaBaeHve WM MOCTaBLWMKOB COLMANbHbIX YCAYr OT OTBETCTBEHHOCTM 3a WX
npegocTaBaeHme.

1. Tpe6OBaHMFI K AeATENbHOCTU NOCTAaBLWMKOB COUMA/IbHbBIX YCNyT

30. CoumanbHoe ob6CAyXKMBaAHME FparKAaH OCYLLECTBAAETCA NOCTaBLLMKAMM COLUMANbHBIX YCAYT,
peanusyloWwmnmm B COOTBETCTBUM C YCTaBHbIMW [AOKYMEHTaMW AeATe/NbHOCTb MO NPeLoCTaBAEHUIo
coumanbHbIx ycnyr (c obecneyeHmem NpoxKnBaHUA 1 (Man) 6es obecrnevyeHma NPOKNBAHUSA), UMEIOLLMMMU
ycnoBua, NpoouUINpoBaHHbIE B COOTBETCTBMM C BO3PACTOM WM COCTOSIHMEM 3[40POBbA MoayyaTesnei
COLMANbHbBIX YCAYT.

31. YcnoBus pasmelleHus MOCTaBLIMKA COLMANbHbLIX YCAYyr, OCHaleHusa npubopamu U
obopygoBaHuem:

pasmellleHrMe B chneumanbHo npefHasHayeHHoOM (npucnocobneHHom) 34aHuu (3gaHuAx) uau
nomeLLeHUAX, AOCTYMHbIX AR BCEX KaTeropuit 06cnyKnsaemblix rparkiaH, B TOM Yncie Ans MHBaAMAOB
M ApYrMx mManomobusibHbIX rpynn HaceneHus. 34aHusa A0/KHbl BbiTb 060pyA0BaHbl BCEMM BUAAMMU
KOMMYHa/IbHOro 6/1aroycTponcTea;

no pa3smepam UnU COCTOAHUIO NomelleHnA AO0/IXKHbl 0TBeYaTb Tpe6OBaHMHM nomapHoﬁ
6630I'IaCHOCTM, CaHUTAPHO-TUTUEHNYECKNUX HOPM W MNpaBun, 6esonacHoCTH Tpyaa, 3auWuueHbl OT
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BO3A4eNCTBMA GaKTOPOB, OTPMLATENbHO BAMUAIOWMX HA KaYecTBO NpeaocTaBafemblX YCayr (MoBblleHHas
WM  MOHMXKEHHas TemnepaTypa BO34yXa, MOBbIWEHHbIE BAAXHOCTb BO34yXa, 3aMbl1€HHOCTb,
3arasoBaHHOCTb, WYM, BUBpauus);

naowagb XuUnbix I'IOMGLLI,EHVIVI AON1XHa COOTBETCTBOBATbL YyTBEPKAEHHBIM HOPMATUBAM,

OCHalleHMe cneumasnbHbiM 060pya0BaHUEM, annapaTypoi 1 npudbopamu AoMKHO obecneymsaTb
HaZne)Kalllee KayecTBo npepoctasasaemblx ycayr. ObopyaosaHue, npubopbl M annapatypa AONXKHbI
MCNONb30BaTbCA CTPOro No Ha3HaYeHUIo B COOTBETCTBUM C AOKYMeHTaumuen Ha nx GyHKLUMOHUPOoBaHME U
3KcnayaTauuio, coaepKaTbCa B TEXHUYECKU UCMPaBHOM COCTOAHUU, CUCTEMATMYECKM NPOBEPATHLCA.

32. YKOMNIEKTOBAHHOCTb NOCTaBLUMKA COLLMANBbHbIX ycnyr cneunanncramm n nx KBaI'IMd)MKaLI,MFIZ

HeobxoaMmoe [ANa nNpeaocTaB/ieHMA CouMasbHbIX YCAYr YUCAO CNEeunanmcToB, MMEoLMX
COOTBETCTBYlOLLEE 0b6pa3oBaHWe, KBasMPUKauuio, npodeccmoHanbHyl0 MoAroToBKY, 06saaatowmx
3HaHUAMM U OMbITOM, HEOBXOAMMbIMW AN BbIMNOSIHEHMA BO3/IOXKEHHbIX Ha HUX 06s3aHHOCTEN;
NOCTOAAHHOE MOBbIWEHNE UX KBaAudUKaLMKW, B TOM YUC/Ie Ha Kypcax nepenoAroToBKM M MOBbILLIEHMA
KBasIMdMKaLUM UIN MHBIMKM criocobamu;

yeTKoe pacnpeneneHne 0H6s83aHHOCTEN, U3NOKEHHDBIX B AOMMKHOCTHBIX MHCTPYKLUMAX, METOAUKAX U
APYTUX LLOKYMEHTAX, pernameHTUpyoLWwmx 06a3aHHOCTK, NpaBa U OTBETCTBEHHOCTb CMELMAUCTOB;

OTCYTCTBME Yy CMeumanncTos, paboTalowmx C HECOBEPLIEHHONETHUMMU, CYAUMMOCTM, GaKToB
YrO/I0BHOrO NpeciefoBaHusA (3a UCKAKOYEHMEM NNLL, YTONI0BHOE NpeciefoBaHNe B OTHOLEHUM KOTOPbIX
NPeKpaleHo Mo peabunuTUPYIOWMM OCHOBAHWAM) 3a MPECTYN/IEHUA MPOTUB MWU3HU U 340pOBbA,
cBo6OAbl, YECTM W [AOCTOMHCTBA JIMYHOCTM (33 WCK/AIOYEHMEM HE3AaKOHHOTO MOMELLEeHNA B
NCUXMATPUYECKUIM CTaLMOHap, K/eBeTbl), MOJIOBOM HEMPUKOCHOBEHHOCTM W MNOJI0BOM cBO6OAbI
JIMYHOCTN, MNPOTMB CEMbM W HECOBEPLIEHHONETHWUX, 340POBbA HaceseHuAa U o0bLecTBeHHOM
HPaBCTBEHHOCTN, OCHOB KOHCTUTYLMOHHOIO CTpoA W 6e30MacHOCTM rocyAapcTBa, a TaKKe MpoTuB
obuiecTBeHHOMN 6e3onacHoCTy.

33. OueHKa KayecTBa NpPeAOoCTaB/leHUA COUMaNbHbIX YCAYr OCYLLECTBAAETCA MOCTaBLMKaMM
COLMANbHbIX YCAYT HA OCHOBAHUM CNeAyIOLLMX KPpUTEPUEB:

NOJZIHOTa nNpenocCTtaBieHnA cou,waanoﬁ ycnyru B COOTBEeTCTBUU C TpGﬁOBaHMHMM CTaHAapTa
COOTBETCTByIOLU,el\/’I COLI,M&lﬂbHOﬁ YCNyrn n ee cBoeBpemMeHHOCTb,

pe3ynbTaTUBHOCTL (3pdEKTUBHOCTE) NpPeaoCTaBAEHMA COUManbHOM ycayrm (MaTepuanbHas
(cTeneHb pelleHMs MaTepuanbHbiX WAM GUHAHCOBbLIX Npobaem noaydYaTena CoumanbHbIX YCAyr),
oueHnBaeman nyTeM NPOBEAEHUA HEenocpeacTBEHHOrO KOHTPO/A Pe3y/bTaToB OKa3aHWUA COLMasbHOM
YyCAyru; HemaTtepuanbHaa (CTeneHb YAyyweHUs MCUXO3IMOLMOHANAbHOIO, (U3NYECKOTO COCTOAHMA
noayyatens coumanbHbIX YCAYr, YAOBAETBOPEHWA €ro MHAMBUAYaAbHbIX NoTpebHocTel, peleHus
NpPaBoBbIX, BLITOBLIX M ApYyrMx nNpobiem), oueHMBaemas NyTem MpoBeAeHWUs ONPOCOB NoayyaTenei
COLMaANbHbIX yCayr).

[ll. MepeyeHb 4OKYMEHTOB, HEOBXoAUMBbIX 418 NPeaoCcTaBAeHuUA
COLMaNbHOM YCNYrK, C YKasaHUemM LOKYMEHTOB U MHbOPMaLUK,
KOTOpPbIE AO/IKEH NPEACTABUTL FPaXKAaHUH, U OKYMEHTOB,
KOTOpble NoAJieXKaT NPeACTaBNEHNIO B PAMKAX MEXKBEeL0MCTBEHHOIO
MHPOPMALMOHHOIO B3aMMOAENCTBMA UM NPEeACTaBAAOTCA
rpaxkgaHMHOM No cobCcTBEHHOM UHMULMATUBE

34. B nepeyeHb AOKYMEHTOB, NPEACTaBAAEMbIX FPaXK4aHMHOM, HEOBXOAMMBbIX ANA OKasaHuA
coumanbHol ycnyrn B opme CoLManbHOro 0b6cayKMBaHMA Ha 4OMY, BXOAAT:

3aAB/sieHNE O NpeaocCTaB/IeHNN COUMNANbHbBLIX YCNYT,



AOOKYMEHT, YAOCTOBep‘r'IPOLLI,Mﬁ JIMYHOCTb Frpa*XaaHWHa (AOKYMGHTbI, ygocrtosepAawwme MTM4YHOCTb U
NOJIHOMOYNA 3aKOHHOIo I'IpeLI,CTaBVITEHH);

3aK/1loMEeHME MEeAVLMHCKON OpraHu3auum O COCTOAHUM 340POBbA rpaKgaHWHa, HEOOXOAUMOCTH
NOCTOPOHHEN  MOMOLLUM  BCAEACTBME  YaCTUMHOM  WMAM  MOJIHOM  yTpaTbl  CNOCOOHOCTM K
CaMo0bCNYKNBAHUIO;

cnpaBKa, noaTeBep:aatowas ¢akT YCTAHOBAEHUSA MHBAIMAHOCTU, UHAMBUAYANbHAA Mporpamma
peabunuMtaumMn WHBaNMAa, BblAaHHble denepanbHbIM TOCYAAPCTBEHHLIM YUYPEKAEHNEM MeAUKO-
couManbHOM 3KCNepTUsbl;

OOKYMEHTbI, MnoATBep:KAalowme MNosyyeHHble B AeHEeXKHOW ¢opme aoxoapl rparkgaHWHa U
COBMECTHO MPOXKUBAKOLWNX C HUM YNEHOB CEMbM 33 ABEHAALUATb MOCAEAHUX KaNeHOAPHbIX MeCALEB,
npeawecTBYOLWNX MECALY NOAaYM 33aABEHMA, YUNTbIBAEMbIE NPU pacyeTe cpegHenyLleBoro 4oxo4a B
cooTBeTCTBUM C MNocTaHoBAeHMeM [MpaBuTenbcTBa Poccuinckoit ®epepauymm ot 18 oktabpa 2014 roga N
1075 "O6 ytBepxaeHun [lpaBuna onpeaeneHua cpeaHeayLleBOro AoxoAa AnA npeaocTaB/ieHus
coumanbHbIX ycayr 6ecniatHo" (3a UCKAOYEHWEM A0XOA0B, MOYYaeMbIX B BUAE NEHCUM U (MAK) UHBIX
BbIN/AT B OpraHax, OCYLLECTBAAOWMX NEeHCUOHHOe obecneyeHune). [JOKYMeHTbl He MpuaarailTcs B
C/yvyae nofayuv 3anaBneHua:

HeCcoBepLLIEHHONETHUMU (MM X 3aKOHHBIMKW NpeacTaBuTenamm nMbo obpalleHne B UX MHTepecax
MHbIX rpaxgaH, obpalleHne rocyaapCTBeHHbIX OpPraHoB, OPraHOB MECTHOro Camoynpas/ieHus,
obulecTBeHHbIX 06begnHEeHNI);

WHBaNMAaMU U BeTepaHamm Bennkoi OTeyecTBEHHOM BOWHbI;
MHBaAUAamm 6oeBbIx AeNCTBUI;

ysieHaMu cemeit norMbmnx (ymepLimx) MHBaAMA0B N BeTepaHoB Bennkoi OTevecTBEHHOW BOMHbI,
MHBaNANAO0B 6OEBbIX AENCTBUN;

ObIBLUMMW  HECOBEPLUEHHONETHUMM  Y3HUKAMM  KOHU/arepen, retro WM Apyrux  mecT
NPUHYAUTENBHOTO COoAepKaHMA, CO3A4aHHbIX GallMcCTamMM U UX COIO3HUKAMK B Nepuos, BTOPO MUPOBOIA
BOMHbI;

nuamm, NoCTpadaBwnmm B pe3ynbraTe l4|:)e3BbI‘-Ial‘/’IHbIX CMTyaLLMVI, BOOPYXEHHbIX
MeXHaUuMOHa/bHbIX (ME)KaTHMHECKMX) KOHCI)}'IMKTOB.

35. B nepeyeHb AOKYMEHTOB, NPEACTaBAAEMbIX FPaXK4aHMHOM, HEOBXOAMMBIX O1A OKasaHuA
COUMaAnbHOMW  ycayrm B MOAyCTaUMOHapHOM  dopme  couManbHoro  obcnyskuBaHwuAa  (gns
COBEpLUEHHONETHUX FParkaaH), BXoAAT:

3aABJieHne 0 NpegocCTtaBieHNN CoOUuManbHbIX YCNYT;

OOKYMEHT, YAOCTOBep‘r'HOLLI,VIﬁ JIMYHOCTb Frpa*XaaHWHa (AOKYMGHTbI, ygocrtosepAawwme TM4YHOCTb U
NOJIHOMOYNA 3aKOHHOIo I'Ipe,EI,CTaBMTEHH);

OOKYMEHTDbI (CBGAEHVIH), noarsepXxgaktowmne Haanvyme yka3aHHbIX B 3aAB/1IEHUN O NPeJoCTaBeHUN
COLUMaNbHbIX yCAyr O6CTOF|Te}'IbCTB, O6yCﬂaB}'IVIBaIOUJ,VIX HYXXAaeMOCTb B COUMaIbHOM O6Cl1y)-KMBaHMM;

3aKlo4yeHune Me,CI,VILI,I/IHCKOﬁ opraHn3aumm o COCToAHUK 300pPOBbA FpaX4aHUHa, CNnocobHOCTUN K
CaMOO6CJ'Iy)'KMBaHMI-O;

cnpaBKa, noAarBepXaaroLan d)aKT YCTaHOBNEHNA WUHBA/IMAHOCTU, UHAUBUNAOYA/IbHAA MPOrpamma
pea6mnMTau,|/|M MHBa/Maa, BblAaHHbIE d)ep,epaanblM rocygapCrBeHHbIM y4ypexgeHmem menunKo-
cou,maanoﬁ 9KCNEpPTU3bl;
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OOKYMEHTbI, MoATBep:KAalowme MnojlyyeHHble B AeHeKHOW dopme aoxoapl rparkaaHuHa U
COBMECTHO MPOXKUBAIOLWNX C HUM Y/I€HOB CEMbM 3a ABeHaAuaTb NocaegHUX KasieHOAapHbIX MecALEB,
npeawecTBYOLWNX MECALY NOAaYM 3aABEHMA, YUNTbIBAEMbIE NPU pPacyeTe cpegHenyLleBoro 4oxo4a B
cooTBeTCTBUM C MNocTaHoBAeHMeM [MpaBuTenbcTBa Poccuinckoit ®epepauymm ot 18 oktabpa 2014 roga N
1075 "O6 ytBepxaeHun [lpaBun onpeaeneHua cpeaHedylleBOro AoXoAa ANsA npeaocTaB/eHun
coumanbHbIX ycayr 6ecniatHo" (3a UCKAOYEHWEM A0XO/A0B, MOJyYaeMblX B BUAE NEHCUM U (UAK) UHBIX
BbIN/AT B OpPraHax, OCYLLECTBAAOWMX NEeHCUOHHOe obecneyeHue). [JOKYMeHTbl He MpuaarailTcs B
Cayvyae nofayvn 3anaBNEeHMA MHBAMOAMMU U BeTepaHamun Bennkoit OTeyecTBEHHOM BOWMHbI, MHBAaNMAAMM
60eBbIX AENCTBUIA, YNeHaMu cemeir norMbwux (ymepwux) WHBaAMAOB W BeTepaHoB Benukoit
OTeyecTBEHHOM BOMHbI, MHBAANAOB 60OEBbIX AENCTBMNA, ObIBLUMMM HECOBEPLUEHHONETHUMU Y3HUKaMMU
KOHU/1arepein, retto M Apyrux MecT NPUHYOAUTENbHOTO COAEep’KaHMA, Co34aHHbIX dalmcTtamum U ux
COlO3HMKamMM B MepuMos BTOPOA MWPOBOWM BOWMHbI, AULAMW, NOCTPagaBWMMW B pesy/bTaTe
ypesBblYalHbIX CUTYaLMIA, BOOPYKEHHbIX MEXHAUMOHANbHbIX (MEKITHUYECKMX) KOHDINKTOB.

36. B nepeyeHb AOKYMEHTOB, NPeACTaBAAEMbIX FPa)K4aHMHOM, HEO6XOAMMBbIX O/1A OKasaHuA
couManbHOM  ycayrm B MOAYCTaUMOHapHOW  ¢opme  coumanbHoro  obcny:kuBaHua  (gna
HecoBepLUEeHHONETHMX), BXOAAT:

3aABsieHNE O NpeaocCTaB/IeEHNN COUNANbHbBIX YCNYT,

AOKYMEHT, YA0CTOBEPAIOWMIA IMYHOCTb TparkaaHUHA (LOKYMEHTbI, yA0CTOBEPAOWME TNYHOCTb U
MOJIHOMOYMA 3aKOHHOTO MPEeACTAaBUTENA, CBUAETENLCTBO O POXAEHUU AN HECOBEPLUEHHONETHUX, He
pocturwunx 14 ner);

OOKYMEHTDI (CBE,CI,EHMFI), noarsepXgakrowmne Hainymne ykasaHHbIX B 3aAB/IEHUN O NpeaoCTaBeHUN
COUMaNnbHbIX yCnyr O6CTOF|T€J'IbCTB, O6yC}'IaB!'IMBaPOLLI,MX HYXXAaeMOCTb B COUMaIbHOM OGC!’IV)KMBE]HMM;

XO[4aTalCTBO [AO/KHOCTHOMO /iMUa oOpraHa WAM  YUYpeKAeHMA CUCTeMbl NPODUNAKTUKM
6e3HaA30pPHOCTM M NMPaBOHAPYLLIEHN HECOBEPLUEHHOETHMX, B TOM YMC/E XOA4aTalNCTBO OpraHa OneKku u
noneuynTenbCcTea, O MOMeLLEeHUN B opraHusaumio pebeHka, octasweroca 6e3 noneveHus poautenen,
COrNacoBaHHOrO C YnpasieHnem;

NoCTaHOB/MEHME AWLA, NPOU3BOSALLEr0 [O3HaHWe, cnefoBaTensa WAW CyAbM B CAyYasx
3a4epKaHnA, aaAMWHUCTPATMBHOMO apecTa, 3aKMlOYeHUA Moj, CTPaXKy, OCYKAEHWUA K apecTy,
OrpaHMyeHno cBob6OAbl, AULWEHUIO CcBOBOAbl poamuTeneil WAM WMHbIX 3aKOHHbIX NpeacTaBuTenei
HecoBepLIeHHOIETHEro;

aKT ONepaTMBHOrO AEXYPHOro PaioHHOro, roPoACKOro oTaena (ynpaBnaeHMsA) BHYTPEHHUX gen,
oTaena (ynpasneHua) BHYTPEHHUX OeN MHOro MyHMUMnanbHoro obpasoBaHusA, oTgena (ynpasneHus)
BHYTPEHHMX AEA Ha TPaHCNOpTe O HeobXoAMMOCTM NpMeMa HeCcOBEepPLIEHHO/IETHEro B OpraHWsaumio,
OKa3bIBaloLLYHO COLMAbHbIE YCAYTU B YCAOBUAX KPYTNOCYTOYHOIO NPOXKMBAHNS;

3aKo4yeHune Me,CI,MLl,VIHCKOﬁ OopraHnsaumMm 0O COCToAHMKM 3A0pOBbA HeCOoBepPLUEHHOIETHETO,
CNOCO6HOCTU K CaMOO6C}1y>KI/IBaHVIIO.

37. B nepeyeHb AOKYMEHTOB, MPeACTaBAAEMbIX FPa)K4aHMHOM, HEOOXOAMMBbIX 418 OKasaHwuA
COUMaANbHOM YCNYrM B CTaLMOHApPHOM dopme coumanbHOro obCyKuBaHMA (417 COBEPLIEHHONETHUX
rpaskaaH), BXOAAT:

3aABsieHNE O NpenocCTtaBieHNn counanbHbIX YCAYT,

OOKYMEHT, yp,ocmsepmom,mﬁ JIMYHOCTb rpa*XaaHWHa (,CI,OKyMeHTbI, ygocrtosepAawuwmne NM4YHOCTb U
NOJIHOMOYNA 3aKOHHOIo Hpe,EI,CTaBMTenH);

MeAMLUMHCKaa KapTa no ¢opme, yCTaHOB/AEHHOW [enapTameHTOM 34paBOOXpaHEeHMs XaHTbl-
MaHCHICKOro aBTOHOMHOTO OKpyra - KOrpbl, BblAaHHaA YNOJHOMOYEHHON MeAULMHCKOW OpraHn3aumen,
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C 3aK/4yeHMem BpayebHOW KOMMUCCMM C ydyacTMem Bpaya-ncuxuvatpa O COCTOAHMM 340POBbSA
rpa*kgaHuMHa, HeobxoAMMOCTU NMOCTOAHHOM NMOCTOPOHHEN NOMOLLM BCEACTBUME YAaCTUYHOM MW NOAHOM
yTpPaTbl CNOCOBHOCTM K CamoobCNyKMBaAHMIO, C YKasaHMEM pPEKOMEHZYeMOoro TuMa CTalMOHApPHOWM
OpraHusaLmmn coumanbHOro obcay»KMBaHUsA, a TakKe 06 OTCYTCTBUM OCHOBaHMUI (NMb6o HeobxoaMMOCTH)
AN NOCTaHOBKM nNepea CyaOM BOMPOCa O MPU3HAHUKU TpaxdaHuMHa HedeecnocobHbim (ans
[AeecnocobHbIX L, CTPaAatoLINX MCUXUYECKMM PacCTPOUCTBOM);

3aK/oYeHMe 0 Hanuumm (oTcyTcTBMM) 3a60s1eBaHUIA, BK/OUYEHHbIX B nepedyeHb MeAMLMHCKUX
NPOTUBOMNOKAa3aHWn, B CBA3M C Ha/NMUYMEM KOTOPbIX [PaskAaHUHY MOMKeT OblTb OTKasaHo B
npefocTaBNEeHUN  COUManbHbIX YCAyr B CTauMoHapHOW ¢opme, BblgaHHOE YMNOAHOMOYEHHOM
MeAULMHCKOM opraHM3auuei;

cnpaBKa, noATsepaatolan GakT yCcTaHOBAEHMA WUHBAAUAHOCTU, UHAMBMAYaNbHas Mporpamma
peabunutaumMmM UHBaNMAA, BblAaHHble deaepanbHbIM TOCYAAPCTBEHHBIM yUYpeXKAeHMeM MeanKo-
couManibHOM aKcnepTm3bl (ANA MHBANNAOB);

peweHve cyaa O MNPU3HaAHUM T[pakAaHMHa HedeecnocobHbiM (4NA  AnL, MNPU3HAHHBIX
HeaeecnocobHbIMK);

AOKYMEHT O Ha/IMumMW y rparKAaHUHA MCUMXMYECKOro XPOHMYecKoro 3abosieBaHMA - BbIMUCKA M3
nctopun 6onesHn ¢ noapobHbIM OnMcaHMem mncuxocTatyca (gns Nvud, CTpafZalroWMX NCUXUYECKUM
paccTpoOnCTBOM);

OOKYMEHTbI, MoATBep)KAalowme MnoJlyyeHHble B AeHeXHOW ¢opme aoxoapl rparkaaHuHa U
COBMECTHO MPOXMBAKOLWMX C HAM YJIEHOB CeMbM 3a ABeHaAuaTb NOC/AedHUX KaneHOapHbIX MecALEs,
NpeawecTBYOLWNX MeCcALY NoAavm 3aAB/EHMA, YUNTbIBAEMbIE NPU pacyeTe cpegHeaylWweBoro 4oxoaa B
cooTBeTcTBUM c MNocTaHoBNeHMem MpaButenbcTBa Poccuinckoit ®eaepaumm ot 18 okTabpsa 2014 roga N
1075 "O6 ytBep:kaeHun [paBun onpegeneHus cpeaHeayweBoro AoxoAa AAs8 NPeaoCcTaB/ieHus
coumanbHbIX ycayr 6ecniatHo" (3a UCKAOYEHWEM A0XOA0B, MOYYaeMbIX B BUAE NEHCUM U (MAK) UHBIX
BbIN/AT B OpPraHax, OCYLLECTBAAOWMX NEeHCUOHHOe obecneyeHue). [JOKYMeHTbl He MpuaaratTcsa B
C/lydyae MoJayn 3aABNEeHMA NLAMM, MOCTPaAaBWIMMM B pes3y/ibTaTe YpesBblYalHbIX CUTYauuK,
BOOPYYKEHHbIX MEXKHALUMOHAAbHbIX (MEKITHUYECKMX) KOHDUKTOB.

37.1. [lononHMUTENbHO ANA rpaXKaaH, ocBObOKAaeMbIX U3 MeCT AnLeHMa cBob6oAbl, 33 KOTOPbIMM
B COOTBETCTBMM C 3aKOHOoAaTenbCcTBOM Poccuitckolt Pepepaumn ycTaHOBEH AAMUHUCTPATUBHbIN
Haz3op (fanee - rpaxaaHe, coctoswue Nog agMUHUCTPATUBHbBIM HaZ30POM):

peweHune cyga 06 YCTaHOBNEHUN aAMUHUCTPATUBHOIO Haa30pa,

KonnAa CnpaBku 06 OCBO60)KA€HMM M3 WUCNPaBUTENBbHOIO Yy4ypexgeHna C OoTMeTKon 06
YCTaHOB/IEHUN aAMUNHUCTPATUBHOTO HAA30pPa;

KonuAa npeanucaHus, BblAAHHOTO aAMMHUCTPaLMEN UCMPABUTENBHOMO YUPEXKAEeHNs, O Bble3ae K
n3bpaHHOMY MECTY XKUTENbCTBA UK NPebbIBaHWA C YKa3aHWeM CPOKa NpubbITus;

cBeaeHunA OpraHoB BHYTPEHHUX A€/l O NOCTAHOBKE rpaxXAgaHMHa Ha ydeTr OnAa ocCcywectBneHuA
AAMUHUCTPATUBHOIO Haa30pa.

37.2. [oNOAHUTENbHO A/A rpakfiaH, POACTBEHHMKU KOTOPbIX HE MMEIT BO3MOMKHOCTU
obecneynTb UM NOMOLLb M YXO4, OAUH U3 CAeAYIoLMX AOKYMEHTOB (CBeieHUI) B OTHOLIEHMUW KaXKa0ro
POACTBEHHUKA:

[JOKYMEHT,  NOATBEPNKAAOWMN  GaKT  YCTaHOBNEHMA  WHBAAUAHOCTM,  deaepanbHoro
rocyAapCTBEHHOr0 YUYPEKAEHUA MEANKO-COLMaNbHON IKCNepTUsbl (B Caydae HaaMunA MHBANUAHOCTM Y
pOACTBEHHUKA);
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[OKYMEHT, YO0CTOBEPAOWMNA AOCTUNKEHME POACTBEHHMKOM MOMMAOIO BO3PacTa (KEHLUMHBI
cTaplue 55 net, MmyX4mHbl cTaplue 60 net);

OOKYMEHT, yA0CTOBepAOLWMIA GaKT HaXOXAEHUA POACTBEHHMKA B MeCTax nLleHusa ceoboapbl;

cnpaBKy ¢ mecTa paboTbl (cny»kbbl, yuebbl) 0 pasmepax 3apaboTHOW NAaTbl U APYrMX A0X0AaX
pOACTBEHHUKA, CBUAETENbCTBYIOLLYIO O TOM, YTO €ro cpefHeaylleBon A0X04 MeHee YCTaHOB/NeHHOW B
XaHTbl-MaHCUMNCKOM aBTOHOMHOM OKpyre - HOrpe Be/MYUHbl MNPOMKUTOYHOTO MUHMMYMa No
COOTBETCTBYIOLWEN couManbHO-Aemorpaduyeckoin rpynne (AOKYMeHT AelcTBMTENeH B TeyeHue Tpex
MecsLeB C AaTbl Bblaaun);

AOKYMEHT, YyAOCTOBepAlowWwMin  GaKT NpOXMBaHMA POACTBEHHWKA 3a npegenamu  XaHTbl-
MaHCKIMCKOro aBTOHOMHOTO OKpyra - KOrpbl.

38. [1na npenocTtaBaeHmUA CPOYHbIX COLMANbHbBIX YCAYT:
3aABJIeHMeE O NPeAOoCTaBleHNN COLMANbHbIX YCAYT;

MHGOPMaLMIO O TpaXkAaHuWHe, HYKAAWeEeMcA B NPefoCTaBNeHUM CPOYHbIX COLMANbHBIX YCAYT,
NONIYYEHHYID OT MEeAMUMHCKMX, 06pa3oBaTesibHbIX MAN UHbIX OPraHU3auuii, He BXOOALLMX B CUCTEMY
CoUMaNbHOro 06CNyKUBaHUA.

39. B nepeyeHb AOKYMEHTOB, KOTOPbIE NOAMEXKAT NPEACTABAEHUIO B PaMKaX MEXKBELOMCTBEHHOIO
MHOPMALMOHHOTO  B3aMMOLEMNCTBUA  WAM  NPEACTaBAAIOTCA  FPaXAaHMHOM MO COBCTBEHHOM
WHULMATUBE, BXOAAT:

CMpaBKK, CBUAETENbCTBA MAN APYrUe AOKYMEHTbl YyCTaHOBAEHHOro o6pasLa o npase rpaskaaHunHa
Ha Mepbl COLMaNbHOMN NOAAEPIKKM B COOTBETCTBMU C AEMNCTBYIOLIMM 3aKOHOAATEe/IbCTBOM;

cBefieHuns 06 oTcyTCTBMMU (NMBO HaNMUUK) Y TpaXkAaHMHa CyauMmocCTu (Ans cTaumoHapHoin Gopmbl
couManbHOro 0bcnyKnBaHusA);

CcnpaBKa O pa3mepe NeHCnnm C y4eTom HaA6aBOK, eXeMecAYHOM AeHE)‘KHOVI BbiNnaTbl U Opyrux
dHa/N0TMYHbIX BbINAAT, BblAaBaeMaAa OPraHOm, ocywecTesaarowmnm neHCMoOHHOe 06ecnequMe;

CnpaBKka O Mepax COLUManbHOW MOAAEPKMW, BblAaBaemas KaseHHbIM yuypeskaeHuem XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO OKpyra - Korpbl "LLeHTp coumanbHbix BbinaaT KOrpbl”;

cBeAeHnAa O CTpaxoBOM HOMepe UHAMBUAYA/IbHOINO NNLLEBOro cyeTa rpaxaaHuWHa B cUcCteme
06A3aTeNbHOr0 NeHCUOHHOIo CTpaxoBaHuA,

cBeaieHnA O COBMECTHOM MNPOXUBAHUU Fpa*KgaHWHA C YiaeHaMn ceMbU, YKa3aHHbIMU B 3aABAEHUN
O npenocCtaBNneHNN coumnanbHbIX yCayr, 1 0 Koan4yecree 3apermcCTtpupoBaHHbIX B XWUJ1OM NOmMeleHnn
rpaxgaH.

IV. MNpepoctasneHmne coumanbHbIX yCyr
B popme coumanbHOro ob6cnyKMBaHUS Ha AOMY

40. MNpaBo Ha NpeaoCTaB/eHNE COLUMaNbHbIX YCAYT B pOpMe COLManbHOro 06CayKMBaHUA Ha AOMY
MMEIOT rparkaaHe, NpoXKuBawowme B XaHTbl-MaHCMICKOM aBTOHOMHOM OKpyre - tOrpe, npu3HaHHble
HY»KAQIOLWMMMCA B COLMANBHOM 06CNYKMBAHUM (ganee - rpaxaaHe), npu:

NOIHOM nnn YacCTUYHOM yTparte cnocobHocTH nmbo BO3MOXHOCTH OCyLLecCTB/IATb
CaMOO6CJ'Iy)'KMBaHMG, CaMOCTOATE/IBHO  NepensuraTbCA, obecneunBaTb OCHOBHbIE  M3HEHHble
I'IOTpE6HOCTI/I B cuny 3a60ﬂeBaHI/IF|, TPpaBMbl, BO3pPaCTa NN HAaMYNA NHBATIMAHOCTU;
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HaMuYMU B CEMbe WHBaNMAA WAU MHBAAUAOB, B TOM 4ucne pebeHKa-uHBannga wnu petei-
WMHBANNA0B, HYXKAaIOLLMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAg;

HanMumMm Tpex u bonee geten AOLWKObHOIO BO3PacTa B MHOFOAETHbIX M 3aMeLLaloWwmnx Cembsax, y
OAMHOKNX MaTepel (0TuoB).

41. ina npeaocTaBNAeHUA COLMANbHbIX YCAYr Ha AOMY B LUTAT OpraHM3auuMm BBOAATCA AONNKHOCTU
COUManbHbIX PaboTHUKOB (4NA couManbHO-MeAMLMHCKOTO 0BCNYKMBaHUA - couManbHble PaboTHUKK,
MeAULMHCKNE CecTpbl, MAaAWMA MeaULMHCKNIA paboTHUK).

42. HopmaTuBbl LITAaTHOM YMUCAEHHOCTM OPraHM3auMu, a TaKXKe ee CTPYKTYpYy YTBeprKaaeT
JenapTtameHT.

43. Buabl, 06bem, NepnoanyHoOCTb (0T OAHOMO 40 NATM MOCELLEHNI B HEAENO - ANA BCEX BUAOB
COLMaAnbHbIX YCAyr; OT Tpex A0 NATU MNOCELEHUn B Heaento - AAA COLMANbHO-MeAUUMHCKOro
06CNY)KMBaAHUA), CPOKM NPEAOCTaB/NEHUS COUMaNbHbIX YCAYr Ha AOMYy OMpeaensAlTcs C y4eTom
WHAMBUAYANbHON NOTPEOHOCTM rpaXKgaHnHa.

44, CoumanbHoe 0b6CnyKMBaAHME Ha AOMY HaAMpaB/eHO Ha MaKCMMa/ibHO BO3MOXHOE Npoad/ieHune
npebbiBaHWA rpa*kaaH B NPUBbLIYHON cpeae 0bUTaHUSA, YyULIEeHME YCI0BUA UX KU3HEOEeATeNbHOCTU U
(nnn) pacwmpeHrMe BO3MOKHOCTEM CaMOCTOATE/IbHO Ob6ecrneymBaTb CBOM OCHOBHbIE KU3HEHHbIE
notpebHocTwH.

45, MNpaBo BHeo4YepeaHOro NPUHATUA Ha counasibHoe 06CJ'Iy)KVIBaHVIe Ha AOMY MMEKT chegyroume
KaTeropuu rpaxXaaH:

WHBaNMAbl U Yy4aCTHMKKN Benmkoi OTeyecTBEHHOM BOVHbI;
MHBaNUAbl 60eBbIX AENCTBUNA;
MUa, HarpaxkgeHHble 3Hakom "HuTento 6nokagHoro JleHWHrpaga";

nmua, paboTaslimne B nepuog Bennkoi OTeyecTBEHHOM BOWHbI Ha 06bEKTax NPOTUBOBO3AYLLIHOM
060pOHbI, MECTHOW NPOTUBOBO3AYLWHONW 06OPOHbLI, CTPOUTENbCTBE OBOPOHUTENIbHBLIX COOPYHKEHMUM,
BOEHHO-MOPCKMX 6a3, aspoapoOMOB U APYrMX BOEHHbIX OBBLEKTOB B Mpeaenax ThbiNOBbIX PaHWUL,
AENCTBYIOWMX GPOHTOB, OMNEPaUMOHHbIX 30H AeUCTBYOWMX GA0TOB, Ha MNPUGPOHTOBLIX Y4acTKax
¥enesHblX U aBTOMOBU/IbHbIX 40POT;

yneHbl cemeit nNormblnx (ymeplnx) MHBAANAOB BOWMHbLI, Y4aCTHUMKOB BenuKkoli OTeuyecTBeHHOWM
BOWHbI U BETEpPAHOB HOEBbIX AENCTBUI;

OblBLUIME HECOBEPLUEHHONETHME Y3HUMKW KOHUAArepen, retto U Apyrux Mect NpuUHYyLUTEeNbHOro
cogeprKaHuna, co3gaHHbIX GaWIMCTaMM U UX COO3HMKAMM B Nepuos BTopoit MMpOBOW BOMHbI;

Mua, npopaboTasline B Thiny B nepuog ¢ 22 noHA 1941 roga no 9 mas 1945 roga He meHee
LUECTN MECALLEB, UCKIOYAA Nepuog, paboTbl Ha BPEMEHHO OKKYNMPOBaHHbIX Tepputopusax CCCP;

BOEHHOC/NY)KallUMe, NPOXOAMUBLUME BOEHHYIO CAYXKOY B BOMHCKUX 4YacTAX, yYpeKAeHWUAX, BOEHHO-
y4ebHbIX 3aBefeHMAX, HE BXOAUBLUMX B COCTAB AEMCTBYOWEN apmum, B nepuog ¢ 22 uoHs 1941 roga no
3 ceHTAGpPs 1945 roga He MeHee LWECTU MecALEeB; BOEHHOCAYKALWMe, HarpaxKaeHHble opAeHaMn Uau
meganamm CCCP 3a cnyxby B yKasaHHbIN nepuoga,

46. CoumanbHoe 06CNyKMBaHWE TPaXKAAHMHA HA JOMY MPEKPALLAETCA B C/IYYanX:

nogaynm rpaxXgaHMHoOmM UM €ro 3aKOHHbIM  npeacraBuTenem 3aABEHUA o6 oTKase ot
coumnanbHOro O6CI'Iy)KMBaHMF|, cou,maanon YCNyrn, KoOtopoe BHOCUTCA B UHAMUBUAYA/IbHYIO MPOrpammy,



ncreyeHnAa CpoKoB MNpeaocCraBieHnA cCcoumanbHOro 06CJ'Iy)-KMBaHMFl, cou,maanoﬁ ycayrn B
COOTBETCTBMU C A,0roBOPOM O NpeaocTtaBieHnn CounanbHbIX YCNYT,

HapyLeHMA YCA0BUIM 3aKNHOYEHHOTO A0roBopa O NPeaoCcTaB/eHUN COLUMANbHbIX YCAYT;

CMEpPTU rpaxkaaHUHa MAM NNKBUAALUMK (NpeKpalleHUs AeATe/IbHOCTM) NOCTaBLIMKa COLMaNbHbIX
ycayr;

Haan4yunAa peeHna cyaa o NpUsHaHuM rpa*XagaHnHa 6e3BecTHO OTCYTCTBYOWMM UTN YMEPLUUM,;
OCYXAEHUA rpaKgaHMHa K OTObIBAHWUIO HAKa3aHUsA B Buae nnmweHunA CBO60,£I,bI.

47. CHAaTWe rpa)kgaHuMHa C coumanbHoOro obcnyxuBaHua odopmnaeTca B TeYeHue OAHOro
paboyero AHA C MOMEHTa HACTYM/JEeHUA BbllenepeymncieHHbIX 0OCTOATENbCTB NPMKA3OM MOCTaBLUMKaA
COLMANbHbIX YCAYT.

V. lMpepgocraBneHme counanbHbIX yCayr
B MOJIyCTaLMOHApPHOM dopme coLmaibHOro 0bCnyKnBaHmA

48. MpaBo Ha npeaoCTaB/ieHWE COUMabHbIX YCAYr B MOAYCTauMOHapHOM dopme couManbHOro
06CNYKMBAHMA UMEIOT FparkAaHe, MPU3HAHHbIE HYXKAAOLWMMUCA B COUMANBHOM 06CNYKMBaHUM (fanee
- TpaxgaHe) Npuv HanuMumMm o6CTOATENbCTB, KOTOPbIE YXYALIAT WAW MOTYT YXYALWMWTb YCAOBUA WX
KU3HeAeATeNbHOCTU, NpeayCMOTPEHHbIe cTaTbel 15 deaepanbHoro 3akoHa ot 28 aekabpna 2013 roga N
442-d3 "O6 ocHoBax couManbHOro 06CNyXMBaHMA rpaxaaH B Poccuiickoit Pepepaumn” n (nnu)
noctaHosneHnem MpaButenbcTBa XaHTbl-MaHCUMIMCKOro aBTOHOMHOIO OKpyra - FOrpbl oT 27 Hos6pa 2014
roga N 447-n "O6 MHbIX 06CTOATENbCTBAX, KOTOPblE MPM3HAOTCA YXYALWAOWMMU UAU CIOCOOHbIMK
YXYOLWNTb YCNOBUA KU3HEAEATENbHOCTM rpaxaaH".

49. Npu NonycTaLMOHapPHOM COLMANbHOM OBCNYKMBAHUN COLMANbHbIE YCIYTU NPEfOCTaBAAOTCA
B YCNOBMAX AHEBHOTO MO0 HOYHOro NpebbiBaHUA, KPYr0CyTOYHOTO NpebbiBaHWA rpaxpaH (npu
Ha/MuMM yCAOBUIM LO1A HOYHOrO npebbiBaHMA), BK/OYAs OPraHM3auMio MX NUTAHMUA, OTAbIXA,
noaaepaHve akTUBHOIo obpasa XM3HU, y4acTuA B MOCUAbHOM TPYLOBOWN AeATE/IbHOCTU.

50. [lna nonycTauMOHApPHOrO COLMasbHOrO O6CAYXKMBAHMA HOPMATMBbLI LITAaTHON YMCAEHHOCTU
OpraHu3aLmn, a TaKKe ee CTPYKTYypy yTBepaaeT [enapTameHrT.

51. MpoJoNKNTENbHOCTb COLMANBHOTO 06C/'Iy)KMBaHMFI rpa*gaH onpeagenAaeTca C yyetom wux
MHONBUNAYANbHbIX I'IOTpe6HOCTEl71, B TOM 4ucne MepOI'IpMﬂTMﬁ cou,maanoﬁ pea6MJ’IMTaU,VIVI,
npeaycMoTpeHHbIX MHAMBMﬂ,yaﬂbHOVI ﬂpOFpaMMOVI pea6VU'IMTaLI,MM MHBaN4a, UCNONHUTENEM KOTOPbIX
ABNAETCA OpraHn3auunAa.

52. CoumanbHble ycayrM NpesocTaBstoTCA:

muam 6e3 onpeseneHHOro MecTa KUTeNbCTBa MPU KPYrA0CYTOYHOM MPOMKMBAHMUM Ha CPOK He
bonee aApeHaauaTM mecaues (Nepsble TpM Mecaua npebbiBaHUA NpeaocTasastoTca becnnaTHo, Aanee -
3a NAaTy UKW YacTUYHYIO NaaTy);

NNMLAM, CTPaAatoLWMM HAaPKOTUUYECKON U (MAKN) aNKOroabHOM 3aBUCMMOCTbLIO, MPU KPYrIOCYTOYHOM
NPOXMBAHMM Ha CPOK He Oosee ABeHaguaTM mecsaues (nepBble ceMb MecAULeB npebbiBaHMA
npegocTaBastoTca 6ecnnaTHo, Aanee - 3a NAaTy UAK YacTUYHYIO NaaTy);

rpaxgaHam, nocrpagaswinm oOT d)VISVI‘-IECKOFO NN NCUXNYeCKOro Hacnama, nNnpum KPpyriocyto4yHOM
NMPOXXMUBAHUU - HA CPOK HE 6onee wectnaecatum ,D,Heﬁ nogpAaa;

muam 6es onpegeneHHoro mecra XXutenbCresa AnAa obecneyeHns Houynerom - Ha ABeHaauaTb
4aCoB B CYTKM He bonee wectnoecatun I,El,Hel‘/JI B rog (KOVIKOMGCTO AnAa Ho4sera npenocrtaBiAeTCA
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6ecnnatHO Ha ABeHaALAaTb YacoB B CYTKM He bonee WecTUaAecaT! AHel B rod, a CBepx Toro - 3a naaty
npu Haanunm cBoboaHbIX MecT).

53. Jluua 6e3 onpeneneHHOro MecTa KUTENbCTBA B TEYEHME MepPBbIX CYTOK MpebbiBaHUA Yy
MOCTABLLMKA COLMANbHbIX YCAYr HAaNpPaBAAlOTCA B MeAMLUMHCKME opraHuM3aumu Ha obcnepsoBaHue ans
NOsly4eHMA 3aKAOYEHMA MEOMLMHCKON OpraHM3auumM O COCTOAHUMM 3[0PO0BbA, CMNOCOBHOCTM K
camoobcnykmBaHmto. o NonyvyeHMA YKA3aHHOrO 3aKAOYeHMA FpaxaaHuH B oba3aTenbHOM nopAgKe
NPOXOAMT NEPBUYHbIN MEULMHCKUIA OCMOTP M MEPBUYHYIO CaHUTAPHYLO 06paboTKy M nomelaeTca B
nsonATop.

54. NMnua, NMPU3HaHHble nNpn MeauunHCKOM OCMOTpe HyXAaarwnmmMmnca B HEOTNOXKHOM
Me,LI,MLI,MHCKOVI nomowu nmbo B CTalMOHApPHOM nNevYeHnn, HedamensMTesibHO HanpaBaAakTCA B
cooTBeTcTByrone meamunHCKME opraHn3auunn.

55. Mpu 3a4ncneHumn rpaxkaaHWHa Ha KPYyr1oCyTOuHOoe MpoXKuBaHWe (HouyHoe npebbiBaHue)
MOCTaBLMK COLMANbHbIX YCAYT OCYLLECTBAAET:

M3bATME B YCTAaHOBJEHHOM MOPAAKE NPeAMETOB, 3aMpeLLeHHbIX K XpaHeHUIo (npeacTaBaaioLmX
OMACHOCTb A1 }KM3HM 1 340P0BbA NOMYYaTENA COLMANBHBIX YCAYT U €0 OKPYIKAIOLLMX);

NPUHATME Ha XPaHEHME ero LeHHbIX Bellei (no ero npocbbe).
56. Mprem HecoBepLIEHHOIETHUX B OPraHM3aLIMIo OCYLLLECTB/AETCA KPYr/IOCYTOUHO.

57. MNpaBo BHeo4YepeAHOro NPUHATUA Ha NOAYCTaLMOHapHOE couManbHoe 0BCayXUBaHUE UMEIOT
cneaytoLme KaTeropum rpaskaaH:

MHBaNUAbI U Y4aCTHUKK Benunkoit OTeyecTBEHHOM BOMHDbI;
MHBaNUAbl 60eBbIX AENCTBUA;
MUa, HarpaxkaeHHble 3Hakom "Hutento 6nokagHoro JleHuHrpaga";

6bIBLIME HECoBEPLUEHHONETHWE Y3HWKWM KOHLNarepen, retto U Apyrux mect NpUHYyAUTENbHOTO
coaeprKaHuna, co3gaHHbIX GalMCTammn U UX COO3HMKaMM B Nepuos BTopoli MMpOBOWM BOWMHBI.

58. MpenmylectBeHHOE MNPaBO MPUHATUA Ha MOAYCTaLMOHApHOe coumanbHoe obCay»KusaHue
MMEIOT C/leayIoLLMe KaTeropmun rpaxaaH:

BOEHHOC/YKalUWe, NPOXOAMBLUME BOEHHYIO CNYKOY B BOMHCKMUX YACTAX, YYPEKAEHUAX, BOEHHO-
y4ebHbIX 3aBeAeHMAX, HE BXOAUBLLUMX B COCTAB AEMCTBYIOLWLEN apMn, B nepuog, ¢ 22 utoHa 1941 roaa no
3 ceHTAbpA 1945 roga He MeHee LIECTU MECALLEB; BOEHHOCNYXKALLME, HArpaXKAeHHble OpAEHAMMU UK
meganamm CCCP 3a cny:xby B yKasaHHbIM nepuoa;

nmua, paboTasluine B nepuog Beankoi OTeyecTBEHHOM BOWHbI Ha 06bEKTax NPOTUBOBO3AYLLIHOM
060pOHbI, MECTHOW NPOTUBOBO3AYLWHON OBOPOHbLI, CTPOUTENLCTBE OBOPOHUTENbHBLIX COOPYKEHUMN,
BOEHHO-MOPCKMX 6a3, aspoapoOMOB M APYrMX BOEHHbIX OBBLEKTOB B Npegenax TblA0BbIX rPaHWLL,
AeNCTBYIOWMX GPOHTOB, OMEpPauUMOHHbIX 30H AeUCTBYHOWMX GA0TOB, HAa NPUGPOHTOBLIX Y4YacCTKax
¥KenesHbIX U aBTOMOBU/IbHBIX J0POT;

vua, npopaboTaBlwKne B Tbiay B nepuog ¢ 22 nioHa 1941 roga no 9 maa 1945 roga He meHee
LIeCTN MecALLEeB, UCKAtOYAA Nepuog paboTbl Ha BpeMEeHHO OKKYNMpoBaHHbIx Tepputopusax CCCP;

yneHbl cemeir NormMbWKUX (ymeplwmnx) MHBAAWAOB BOWMHbI, Y4aCTHUKOB Benukoit OTeuecTBEHHOW
BOWHbI U BeTepaHoB 60eBbIX AENCTBUN.

59. MonycTaumoHapHoe coumanbHoe 06CNyKUBaHME rpaxkaaHNHa NPeKPaLLaeTca B Clyyae:



noJaynM MM WAM ero 3aKOHHbIM NpeacTaBUTENemM 3asBfeHuss 06 OTKase OT COLMANbHOro
06CNYKMBAHUA, COLMANBHOM YCNYTU, KOTOPOE BHOCUTCA B MHAMBUAYANbHYIO NPOrpaMmmy;

MCTEYEHMA CPOKOB MpeaoCTaB/eHUA COUMANbHOIO OOCAYXUBAHUA, COUMANIbHOW YCAYyrM B
COOTBETCTBMM C AOTOBOPOM O MPEeAO0CTaBAEHNM COLMA/bHbIX YCAYT;

HapyLIeHMA YCNOBUI OrOBOPaA O NpeaoCcTaBAEHUN COLMANbHbIX YCAYT;

CMEPTU rpaxgaHnHa nan nnKkengauunm (I'Ipe}(paI.IJ,EHMFl ,D,EﬂTEﬂbHOCTVI) NoCTaBWKMKa COUMANTbHbIX
yenyr;

Ha/INYMA pelleHmna cyaa o NPU3HaHUM rpaKaaHNHA 6e3BEeCTHO OTCYTCTBYHOLLMM UM YMEPLLMM;
OCYXXAEHUA rpaykaaHMHa K OTObIBAaHMIO HaKa3aHWA B BUAe AnweHua ceoboapbl.

60. CHATWE nojy4yaTena couMasnbHbIX YCAYr C coumanbHoOro obcnyXueaHuMAa odopmnseTca B
TeyeHMe OfHOro paboyero AHA C MOMEHTA HACTYN/IeHUs BblWeNepeyncieHHblx ObCTOATENLCTB
NPMKa30OM NOCTaBLUMKA COLMANbHbIX YCAYT.

VI. MpepgocTtaBaeHne CouManbHbIX yCayr
B CTauMoHapHoM ¢popme coumnanbHOro 0beayKuBaHmA

61. MpaBo Ha nNpenoCTaBAEHWE COUMANbHbIX YCAYyr B CTauMoHapHon dopme coumanbHOro
06CNYKMBAHMA UMEIOT rpaykaaHe NOXKWUAOro Bo3pacTa (MKeHLWMHbI cTaplle 55 neT, My»KUnHbl cTaplie 60
net) n mHBanugbl (MHBanuabl |, Il rpynn crapwe 18 neT), npoxkusatowme B XaHTbl-MaHCUICKOM
aBTOHOMHOM OKpyre - KOrpe, NpuM3HaHHble HYXAAMOWMMUCA B COLMANbHOM OOCAYyKMBaHUM (aanee -
rpakfiaHe), B CBA3M C NOTPEBHOCTbIO B MOCTOAHHOW NOCTOPOHHEN NMOMOLLM BCAEACTBUE YaCTUUYHOW NN
NMOJIHOW yTPaTbl CMOCOBHOCTU K CaMOO0BC/YKUBAHMIO.

62. CraumoHapHoe couManbHoe o0b6cnyXuBaHMe nNpeacTaBaseT cobol  AeATenbHOCTb
CTaUMOHapPHbIX OpraHM3auMii  COoLMaNbHOrO OB6C/AYKMBaHMA oblero Tuna (4OMa-UHTEpHaTbl
(naHcMoHaTbLI) ANA  npecTapenblx M MHBAaAUZOB, B TOM 4uCNe OTAENEHUA-UHTEepPHaTbl Masoi
BMECTUMOCTM, OTAENEHUA MWUIOCEPANA, TEPOHTONOTMYECKME LLEHTPbI), NMCUXOHEBPOIOIMYECKOro Tuna
(ncuxoHeBposIOTMYECKME  WMHTEPHATbl,  FEPOHTOMNCUXMATPUUECKME  LUeHTpbl  (oTAaeneHus)), co
cneumanbHbIM COUManbHbiM 0BCAYKMBaHMEM (cneumanbHble AOMa-UHTEpPHaTbl ANA NpecTapenbix U
MHBaNMAOB) (Aanee - cTauMoHapHaA opraHM3aLUma coLumManbHOro obeay»KmMsaHms).

63. CTtauMoHapHoe coumanbHoe obcay»KMBaHMe obecneunBaeT ANA rpakaaH co3daHue ycioBUi
U3HeAeATeNbHOCTN, COOTBETCTBYIOWMX WX BO3pPacTy M COCTOAHWIO 340pOBbA, NpoBeAeHue
MepPONPUATUIA MeaAMLMHCKOro, NCUXONOTMYECKOro, COLMaNbHOrO XapaKTepa, NUTaHWE U yXO[4, a TaKKe
opraHM3aLmio NOCUAbHON TPYA0BOM AeATENbHOCTU, OTAbIXa U Aocyra.

64. Ha coumanbHoe 06Cny:KMBaHME B CTaLMOHApHble OpraHmM3aLumn couManbHOro 0bCayKMBaHMSA
obLero TMNa HaNPaBAAIOTCA rPaXKAaAHe, He UMetoLLMe:

MeAMLMHCKMX MNPOTUBOMOKA3aHWIA, MNepeyeHb KOTOPbIX YTBEPXKAEH ¢enepasbHbiIM OpraHoMm
NCMNONHUTENBHOW BNACTM, OCYLLECTBAAOWMM GYHKUMM NO BblpaboTKe U peannsaumm rocyaapcTBeHHOM
NONNTUKM U HOPMATUBHO-NPaBOBOMY PEry/MPOBaHMIO B chepe 34paBoOXpaHEHNSs;

NoKasaHum AanAa HanpasaeHMA B CTaUuMOHapHbleé OpraHun3auunm coumnanbHOro O6C}'Iy)KVIBaHMFI
NCUXOHEBPO/ZIOrM4YeCKoro Tmna,

TPYAOCNOCOOHbIX POACTBEHHWKOB, KOTOpble 00s3aHbl B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccwuiickolt ®epepaunn obecneunBaTtb rpaxgaHam MOMOLLL U YXOZ, (33 UCK/IOYEHUEM POACTBEHHMKOB,
He MMEILMX BO3MOMKHOCTU MO OOBEKTUBHLIM MpUYMHaM obecneynTb NOMOLLbL U YXOZ rpakAaHam,
yKa3aHHbIM B NyHKTe 67 HacToswero MopAagka).



65. Ha coumanbHoe o6cnyKMBaHME B CTALMOHAPHbIE OPraHM3aLUKN COLMANbHOIO 0bCayKnBaHmA
NCUXOHEBPOIOTMYECKOrO TMNA HAMPAaBAAKTCA rpaxgaHe, cTpagatowme NCUXMYECKMMU XPOHUYECKUMU
3ab0n1eBaHNAMK, HE MMeWMe MeAMUMHCKMX MPOTMBOMOKA3aHMIA, nepeyeHb KOTOPbIX YTBEPXKAEH
denepanbHbIM OPraHOM WCMOJIHUTENbHOW BAIACTWU, OCYLLECTBAAIOWMM (GYHKUMM MO BbipaboTke U
peanusaummn rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B cohepe
3/ paBOOXPaAHEHMA.

66. Ha coumanbHoe obcny»KMBaHWe B CTaLMOHapPHbIE OpPraHM3aLUnmM CoUManbHOro 0bCayKnBaHmA
CO cneumnanbHbIM COUManbHbIM 0BCNYKMBAHUEM NMPUHUMAIOTCS FPpaXKaaHe, He UMetoLWmMe MeaUUNHCKUX
NPOTMBOMNOKa3aHWUN, NepeyeHb KOTOPbIX YTBEPKAEH denepasibHbiM OPraHOM MCMOIHUTENIbHOM BAACTH,
OCYLLECTBAAOWMM PYHKUUKN MO BblpaboTKe U peanmsaumnmn rocyaapcTBeHHON NOAUTUKN U HOPMATUBHO-
NpaBoBOMY peryJMpoBaHuio B cdepe 34paBOOXPaHEHMA, He UMelowme TPyAoCcnocobHbIx
pPOACTBEHHMKOB, KOoTOpble 06sA3aHbl B COOTBETCTBMM C 3aKOHoAaTenbcTBOM Poccuitickoit Pepepaumm
obecneunBaTb rpaxgaHam nMOMOLWb W yxo4 (33 WCKAOYEHWEM POACTBEHHMKOB, HE WMMEIOLLMX
BO3MOXHOCTU MO OOBEKTUBHLIM MpPUUYMHAM obecneynTb MOMOLLb U yXOZ rpaxAaHam, YKasaHHbIM B
NnyHKTe 67 HacTosAwero MNopsaka), us uncna:

cocToAWMX noa aAMUHNUCTPATUBHbIM HaA30POM;

paHee cyaAuMbIX U (M1M) HEOAHOKPATHO NPUBAEKABLUMXCA K aAMUHUCTPATUBHOW OTBETCTBEHHOCTM
3a HapyLeHue obLLeCcTBEHHOTO NOPALKa;

MPOXMBAOLWMX B CTALMOHAPHbIX OPraHM3auMaX COLMaNbHOTO 06CAYKMBaHMA obuwero TmMna u
NOCTOAHHO HapyLUaoWMX NPaBuaa BHYTPEHHero pacnopsaaKa opraH13aLumm.

67. K yncny poacCTBeHHMKOB, He WMmMerwnx BO3MOXXHOCTU NO 0B6BEKTUBHbIM NMPUYNHaMm
obecneuntb nomoLub M yxoAa rpaXaaHam, OTHOCATCA:

MHBANUAbI;
nua, AOCTUTLLME NOXKUIOTO BO3PACTa: KeHLWMWHbI cTapLue 55 neT, MyXyuHbl cTapuwe 60 nert;
Mua, oTbbiBalOLLME HaKa3aHWe B MeCTax MweHna ceoboapbl;

nua, ecnan nx cpe/J,He/J,yLueBoﬁ A0Xo4 COCTaBNAET MeHee YCTaHOBJ'IEHHOﬁ B aBTOHOMHOM OKpyre
Be€/ZINYNHbI NPOXKNTOYHOIO MUHMUMYMa NO COOTBeTCTBYPOLLl,eVI cou,manbHo—p,emorpad)quCKon rpynne;

Nnua, NnpoXxuneawouwme 3a npegenamm XaHTbl-MaHCMNCKOro aBTOHOMHOIO OKpyra - |'0prl.

68. [lpaso BHeouyepedHOro onpegesneHUA B CTAUMOHaApPHble OpraHu3aumu CcoumanbHOro
obcnyKMBaHUA UMELOT:

WHBaNMAbl U y4acTHUKKN Benmkoi OTeyecTBEHHOM BOVHbI;
TPYKEHUKN TbINa;

MUa, HarpakaeHHble 3Hakom "Hutento 6aokagHoro JleHuHrpaaa",
MHBaNUAbl boeBbIX AeNCTBUN.

69. I'IpaBo nepsoo4vyepegHoro onpengeneHnAa B CTaUMOHapPHble OpraHMsauun counanbHOIo
O6CI'IY)'KMBaHWr'I MMEIOT!

nmua, paboTasluime B nepuog Beankoit OTeyecTBEHHOM BOWHbI Ha 06bEKTax NPOTUBOBO3AYLLIHOM
060pOHbI, MECTHOW NPOTUBOBO3AYLWHON OBOPOHbLI, CTPOUTENbCTBE OBOPOHUTENIbHBLIX COOPYHKEHMIA,
BOEHHO-MOPCKMX 6a3, aspoapoOMOB M APYrMX BOEHHbIX OBGBLEKTOB B Npegenax TblA0BbIX rPaHWLL,
AeNCTBYIOWMX GPOHTOB, OMNEpPauUMOHHbIX 30H AelcTByloWMX GA0TOB, Ha MNPUGPOHTOBLIX Y4acTKax
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*KenesHbIX 1 aBTOMOOU/IbHbIX aopor,

cynpyru normbwux (ymepwmnx) WMHBAAMAOB W YYaCTHUMKOB BenvKkoi OTeyecTBEHHOM BOWHBI,
WHBaNMAOB 1 BeTepaHOB H0eBbIX AENCTBMIA, HE BCTYNMBLLME B MOBTOPHbIN Bpak;

OZIMHOKME BbIHYKAEHHbIE NepeceneHLbl;
Mua, noaBepriineca NoANTUYECKUM penpeccuam 1 BnocaeacTsumn peabuanTMpoBaHHble;
vua, noaBepriineca Bo3AeNCTBUIO paguaLnm Bcneactsme KatacTpodbl Ha YepHobbinbekon ASC;

rpaskaaHe, noaseprwmeca paavaumoHHOMY BO3AEWCTBUIO BCAEACTBME AOEPHbLIX MCMbITAaHUA HA
CemMmMnanaTMHCKOM NOSIMTOHE, MONYYMBLUME CYMMAPHYIO (HakonaeHHyo) 3G eKTUBHYIO 4,03y 061yYeHus
6onee 25 c3B (63p).
(n. 69 B pepq,. noctaHosneHua Mpasutensctea XMAO - HOrpbi oT 19.02.2016 N 36-n)

70. Mpu NOCTynNAeHun B CTaLMOHAPHYIO OPraHM3aumio CouMasbHOro O06CYyXKMBAHUA TPaAXKAAHUH
OOKEH UMETb:

BbIMUCKY U3 UCTOPUKN BONE3HU, BbIAAHHYIO MeAULMHCKOW OpraHM3aLumeit No MecTy ero XXutenbcTea
(mecTy npebbiBaHWA), C yKasaHMEM CBefleHUI O pe3ynbTaTax baKTepmoorMyeckux UccaeaoBaHUi Ha
rpynny so3byamuteneit KulieyHbix UHeKUUn, andtepuio, BeHepmuieckne 60ne3HU, AlLa rebMUHTOB
(pe3ynbTaTthl 6aKTEPUONOrMYECKOrOo MCCNeA0BaHUA Ha rpynny BO3byauTenein KuleuyHbIX WUHOeKUui
OeicTBUTeNbHbI B TeyeHMe ABYX Hedenb C MoMeHTa 3abopa MmaTepuana Ana wccnenosBaHuin),
Ty6epkynes;

CrnpaBKy 06 OTCYTCTBMM KOHTAKTOB C MHOEKLMOHHbIMU BONbHBLIMU MO MECTY NPOMKMBaHMA (MecTy
npebbiBaHMA);

KaneHaapb (cBeaeHMA) NPodUNaKTUYECKUX MPUBUBOK, BblAaHHbIA MeAULIMHCKOW opraHusaumeit
Mo MecTy ero NpomMBaHusa (NpebbiBaHUA);

pelieHne opraHa onekn 1 NoNeYnTenbCTBa O ero NoMeLeHUn noa Haasop (Ana AnL, NPUHaHHbLIX
HegeecnocobHbIMK);

NOAJIMHHUKN  JINYHbIX AOKYMEHTOB ([JOKYMEHT, Y/[0CTOBEPAIOWMNA JIMYHOCTb, MNEHCUOHHOE
YyAOCTOBEpeHME, CNPaBKy, NOATBEPKAAOWYO GaKT YyCTaHOBAEHUA WUHBAIUAHOCTM, WMHAMBUAYANbHYIO
nporpammy peabuantaumMm WHBaAMAA, CTPaxOBOe CBUAETE/IbCTBO rOCYAapCTBEHHOrO MEHCUOHHOMo
CTpaxoBaHus, Noanc 06a3aTeNbHOro MeamLMHCKOro CTPaxoBaHuA, CBMAETENbCTBO O NMOCTaHOBKE Ha yyeT
$M3MYECKOoro /iMLa B Ha/IOrOBOM opraHe (B C/y4ae ero nosayyeHus), yaoctoBepeHue (CBUMAETENbCTBO),
noATBepXAatolllee NpPaBo Ha Mepbl COUMANbHOW MNOAAEPXKKM, YCTAHOB/IEHHbIE 33aKOHOAATE/IbCTBOM
Poccuiickoin degepaumm 41a oTAe/NbHbIX KaTeropuii rpaxkaaH (B ciyyae ero nosyyeHus)).

71. TpakgaHe, y KOTOPbIX NPW MOCTYNJIEHNUN B CTAaLMOHAPHYIO OPraHM3aLMIO COLMANbHOIO
06CNyKMBaHMA OBHapy)KeHa MOBbIWEHHAA TemnepaTtypa WAM CbiNb HEACHOW 3TUONOMMM, MOANEeXKaT
HanpaB/EHUIO B MEAMLMHCKYI0O OpraHu3aumio Aaa OKasaHuA CrneunannsmMpoBaHHON MeaMLMHCKOM
nomoLM.

72. TpakaaHe, MPOXUBaloLMe B CTalMOHAPHbIX OpraHU3aLMAX COoUManbHOro 06CAyXMBaHMA,
06sa3aHbI:

cobt04aTh NpaBMaa BHYTPEHHERO PAcNoPALKa;

BEX/IMBO W C YyBaXeHMemM OTHOCUTbCA K nNpoXuBawwmm U pa6OTHMKaM CTaLl,VIOHapHOI‘/JI
OopraHusauunn coumnanbHOro 06CJ'Iy)KVIBaHVIF|,'

coaepXatb B 4YUCTOTE U 6epe>1<Ho OTHOCUTBCA K NOMeLWEHNIO, B KOTOPOM OHU MPOXWMBALOT,
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CaHUTapHO-TEXHMYECKOMY U Apyromy obopyaoBaHuio, obecneymsaTb ero COXpPaHHOCTb;
cobntogaTb TpeboBaHMA KOMM/IEKCHOM 6e30NacHOCTY;

CBOEBPEMEHHO MNUCbMEHHO WHGOPMMPOBATL MOCTaBLUMKA COLMANbHbLIX YCAYr 06 M3MEHEeHUU
obcToATeNbCTB, 06yCNaBAMBAIOLLMX NOTPEBHOCTL B NPEAOCTaBAEHUM COLUANbHbIX YCAYT;

CO6I]I-O,D,aTb ycnoBua Aorosopa o npegocCrasieHnn counanbHbIX YCNyr.

73. Fpa»(p,aHe, npoxueawuwme B CTAULMOHAPHbIX OpraHM3aunAax coumaaibHOro OGCI’IY)KMBaHMﬂ,
obecneuunBatoTca:

YCNOBUAMM MPOMKMUBAHUSA, OTBEYAIOLLMMMN CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM;
MATKMM MHBEHTAPEM COr/IaCHO YTBEPKAEHHbIM HOPMATUBAM;

NMUTAHWEM COTNIAaCHO YTBEPKAEHHbIM HOPMATUBAM;

HEeobXoAMMbIM YXO40M U NEPBUUYHON MeANKO-CaHUTAPHOM MOMOLLbIO;
TEXHUYECKMMM CpeacTBamM yxoda n peabunutaumu;

YCNOBUAMM NS NPOBEAEHUS AOCyTra.

74. TpaxgaHe, NPOXWBalOLWIME B CTALMOHAPHbIX OPraHM3auMAX CoLMasbHOro o6CayKMUBaHUSA,
BNpaBe Mo/b30BaTbCA NPUHAANENKALWMMMN UM NNYHBIMM BELLAMU, HEe CO3AAOWMMM OMaCHbIX YCAOBUIA
ONA APYTUX NPOXKMUBAIOLLNX COBMECTHO C HUMM FpakaaH.

75. lpaxkgaHe, NpoXkuBawwme B CTALMOHAPHbLIX OpPraHU3aumaAx couMasbHOro O6C1'Iy)KVIBaHVIFI, B
cooTBEeTCTBUU c MeanunHCKMMun pekomeHaaunamm MOryT 3aHMMATbCA ﬂe‘-IE6HO-pr,£],OBOﬁ
AeATENbHOCTbIO.

76. BpemeHHOe BbIGbITME rpagaHWHA W3 CTaUMOHAPHOW OpraHM3auMM COLMaNbHOrO
06CNYKMBAHUA MO JIMYHBIM MOTMBaM OGOPMAETCA HAa OCHOBAHWWM €ro NMUCbMEHHOTO 3asB/IeHUs B
cBobogHol popme Ha Cpok He Bosee TPUALATU AHEN B TEYEHME OAHOIO KasfieH4APHOro roaa C y4eTom
3aKNoYeHMA BpayYebHON KOMWUCCUMWM, OPraHM3yemol CTALUMOHAPHOM OpraHM3aumen CcoumanbHOro
obCcNyKMBaHUA (aanee - BpayebHaa KOMMCCUSA), O BO3MOXKHOCTU Bble3da rpakgaHuHa, Npu Haanuduu
NMUCbMEHHbIX 0653aTeNbCTB NPUHMMAIOWNX NUL, 06 obecneyeHUM yxoaa (3a UCKAKOYEHUEM TpaXkaaH,
COCTOALLMX NOA, agMUHUCTPATUBHBLIM HaZ30POM).

77. OnAa rpaxpaH, cocTosAWwMX MNoh agMWMHUCTPATMBHbLIM HaZ30pOM, BPEMEHHoe BblbbiTMe U3
CTAUMOHaPHOM OpraHM3aLMM COLMaANbHOMO 06CNYKMBAHUA NO JIMYHBIM MOTUBAM He NPeayCMOTPEHO.

78. Pacxogpl, cBA3aHHbIE C BpEeMeHHbIM BbibbITUEM rpaXAaHWHa U3 CTaLMOHapHOW opraHM3aumum
COLMANbHOro 0BCAYKMBAHMA MO JIMYHLIM MOTMBaM, OCYLLECTBAOTCA 3a CYeT ero cpeacts AnMbo nuu,
XoAaTalcTByoWMX 06 ero BpeMeHHOM BblObITUMN.

79. CTaLI,VIOHapHOE counanbHoe O6Cﬂy>+(VIBaHVIe rpaxKgaH, nNpoXuBakwWnUX B CTAUMOHAPHLbIX
OpraHnsaumMAax counanbHOro 06C}'IY)KMBaHMFI, npexkpawaeTca B Cayvanx:

noJayn Trpa)KAaHMHOM WM €ro 3aKOHHbIM MpeacTaBuTeneM 3asaBneHus o6 oTkase oOT
CTaLMOHAPHOro COLMaNbHOIO 06CYKUBAHUA, KOTOPOE BHOCUTCA B MHAMBUAYAAbHYIO Nporpammy (npu
HaZIMUNM 3aKAI0YEHNA BpayebHOM KOMUCCMM C yYacTUeM Bpada-ncmMxmaTpa 0 CnocobHOCTU rparKaaHuHa
MO COCTOAHWIO 340POBbA MPOXMBATb CAMOCTOATE/NbHO - ANA FPaKAaH, CTPAAaloWMX XPOHUYECKMMU
NCUXMYECKMMW 3aD0NEBAHUAMM; NPU HANUUMWM paspelleHMs opraHa BHYTPEHHMX AeN - ANA rpaxAaaH,
COCTOAWMX NOA aAMMHUCTPATMBHbIM Hagsopom). OTKas OT ycAyr MNOCTOAHHOMO MOCTOPOHHEro yxoaa,
KOTOPbIM MOXeT noB/iedb 3a coBOM yXyAlleHWe COCTOAHWUA 340POBbA MAW Yrpo3y AR KU3HW,



rpakgaHnH  (ero npeacrasutens) odopmMAAeT MNUCbMEHHbIM  3adaBJEHMEM, MOATBEPMKAAOLLUM
nonydyeHue nHbopmaLmMm 0 NOCAEACTBUAX TAKOrO OTKa3a;

noAayn 3asaB/ieHNA POACTBEHHUKOM rpakaaHmHa, KoTopbli 06a3yeTca obecneynsatb emy yxog, C
JINYHOTO COrNacuaA rpaXkaaHnHa;

yTpaTbl OCHOBaHMN, AAOWMX MPABO HaXOXMAEHUA FpakAaHWHA B CTaUMOHAPHOM OpraHM3aumuu
coumManbHOro obcnyKuBaHus;

BblAB/IEHNA B NpeactaB/IEHHbIX TFpPpaXAaHMHOM [OOKYMEHTaxX CBEAEHMI\/‘L He COOTBETCTBYHOLWMNX
,D,EVICTBVITEﬂbHOCTVI N NOCNYXUBLWNUX OCHOBaAHMEM [O21A HaANpaBieHUA B CTaUWMOHAPHYHO OpraHun3auuto
coumanbHOro O6C}'IY)KMBaHMF|,'

HapyweHnAa ycnosmﬁ 3aK/IIOYEHHOTO A0roBopa 0 NpeaocCrtaBaeHNN COUNanbHbLIX YCNYT,

UCTeYEHUA CPOKa AeNCTBMA AOroBOpa O NPeAoCTaBAEHUN COLMANbHbIX YCAYT U (M1KN) OKOHYaHUA
CPOKa NpeaocTaBAeHMA COLMabHbIX YCAYT B COOTBETCTBUM C MHAMBUAYAIbHOW NPOrpPaMmoil;

CMEPTU rPpakAaHWHa WA NIMKBUAAUMKN (NpeKpalleHns AeaTelbHOCTM) MOCTaBLMKa COUManbHbIX
ycayr;

BO3HMKHOBEHME Y Noay4vaTenAa coumnanbHbIX yenyr MeaNUNHCKUX I'IpOTVIBOI'IOK333HMV1 K MoNy4eHUto
COoUuManbHbIX YycCcnayr B CTaLLMOHapHOVI d)opme counanbHoro OGC!’IV)KMBE]HMH, noatTBepPXKAEeHHbIX
3aK/TI04EHNEM ynOﬂHOMOHeHHOVI MELI,VILI,MHCKOﬁ OopraHunsauunu;

Ha/INYMA pelleHna cyaa o NPU3HaHUN rpaxKaaHnHa 6e3BeCTHO OTCYTCTBYHOLMM UM YMEPLLMM;
OCYXKAEHUA rpaXJaHMHa K OTObIBAHUIO HaKa3aHWUsA B BUAE NMLLIEHNA CBOBOpbI.

80. CrauMoHapHaa opraHuMsauma couuanbHoro o6cny»KMBaHWA B CPOK He no3gHee 4em 3a
TPMALATbL KaNleHAAPHbIX AHEN A0 NpeacToALLEeN BbINMUCKM YBEAOMAAET rpaxKAaHMHA U ero poACTBEHHUKA
(npeacTaBuTeNs) o pacToprKeHUU JOroBopa (3a UCKAOYEHUEM C/TyYaeB BbIMUCKM HA OCHOBAHMM JINYHOTO
3anBAEHMA rPaXKaaHWHa 06 OTKase OT CTaLMOHAPHOIO COLMANbHOrO 0BCNYKMBAHMA, Er0 POACTBEHHMKA
(npeactaBuTensn), Korga [Aata  BbIMUCKM  ONPeAenseTcs  TparkKAaHWMHOM, €ero  pPoACTBEHHUMKOM
(npeacraButenem).

81. Mpw BbINNCKE W3 CTALMOHAPHOM OpraHM3auuK COLMANbHOIO OBCAYKMBAHMA pPaXKAaHUHY
BbIJAIOTCA 3aKpEenJ/ieHHble 33 HUM ofeXaa, besnbe n 06yBb MO CE30HY, A TaKKe CrpaBKa C YKasaHWem
nepuvoga npebbiBaHUA B CTaLMOHAPHOM OpraHnsaLmMm CoLManbHOro 06CnyKnBaHums.

82. CraumoHapHasa opraHuMsauma COUMaNbHOrO 06CNYXKMBAHMA NPU HaANMYMKU CBOOOAHbLIX MeCT
NPUHUMAET Ha CTaUMOHapHOe couuasbHoe obCNyXKMBAHWE TpaXKAaH, MMELWUX TPYAO0CNnOoCObHbIX
POACTBEHHMKOB (33 WCKIOYEHMEM POACTBEHHMKOB, HE WMEOLWMX BO3MOMKHOCTM MO OOBEKTUBHbLIM
npuUYMHam obecrneymTb NOMOLLb M yXOZ rpaxgaHam, yKasaHHbIM B MyHKTe 67 HacTtosawero MNopszaka),
BPEMEHHO (4,0 WecTn MecsaLeB) Ha NIaTHOW AOroOBOPHOM OCHOBE.

Mpunoxenune 1

K NOpAAKYy NpeaocTaBneHmn

COLMANbHbIX YCNYT NOCTaBLUKaMM
COUMANbHbIX ycnyr B XaHTbl-MaHcuiACKom
aBTOHOMHOM OKpyre - HOrpe



CTAHAAPT
COUUANDBHDLIX YCNYT, NPEAOCTABJIAEMbIX
B ®OPME COLUUA/IbHOIO OBCNYXKMUBAHUA HA JOMY (OANEE - CTAHOAPT)
NOCTABLLUMKAMMW COLUANbHBIX YCNYT B XAHTbI-MAHCUIACKOM
ABTOHOMHOM OKPYTE - lOIPE

Hactoawmit ctaHaapT pa3paboTaH B COOTBETCTBMU C NMYHKTOM 3 cTaTbk 27 PeaepanbHOro 3akoHa
oT 28 aeKkabpa 2013 roga N 442-®3 "O6 ocHoBax couunanbHoro obcayXKumBaHua rpaxaaH B Poccuiickoi
depepaunn" 1 ycrtaHasavBaeT TpeboBaHUA K 06bemy, NepuoanYHOCTM M KayecTBy NpeaocTaBieHUs
COLMAbHbIX YCAYT NOAYYATENSAM COLMA/IbHbIX YCAYT.

1. CoumanbHO-6bITOBbIE YCAYTH
1.1. NMoKynKa 3a cyeT CpeAcTB MOy4aTeNA COLMA/bHbIX YCAYr M AOCTaBKa Ha AOM MNPOAYKTOB

NMNTaHNA, NPOMbIWNEHHbLIX TOBAPOB nepBoﬁ HeO6XO,CI,MMOCTVI, cpencrts CaHUTApUnU U TUTNEHDbI, CPeacTB
yXo4a, KHUT, ra3eT, XXypHanos
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OnucaHue coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

obecneyeHne NPOLOBOIbCTBEHHLIMU U MPOMbILLIEHHBIMM TOBAPaMM,
KHUramu, raseTamu, }KypHanamu B COOTBETCTBUM C NOTPEBHOCTAMM
noJlyyaTenn coumanbHbIX YCAyr. Ycayra BKIOYaeT:

npvem 3aKkasa OT NoJlyyaTens coumanbHbIX YCAyr;

noJlyyeHne AEeHEXHbIX CPeACTB OT NoJlyYaTens CouManbHbIX YCAyr Ha
npruobpeTeHne ToBapa;

3aKyNKy NPOAYKTOB U NPOMbILI/IEHHbIX TOBAPOB NepBoi He0bXoa4MMOCTH B
6MKANLWMX TOPrOBbIX TOYKAX;

[O0CTaBKy TOBApOB Ha ZOM MOy4YaTe o COUMANbHbIX YCAYT;

pacdacoBKy 1 pasmellleHne NPOAYKTOB NUTAHUA B XONO0AUNbHUKE, APYIUX
TOBApOB B MeCTax UX XpaHeHus;

npou13BeaeHne OKOHYaTEIbHOrO PacyeTa C noydYaTesIeM CoLUManbHbIX YCayr
Mo 4Yeky

Bpems, nepuoaMYHOCTb
3aTpaymBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycayrn 1 pas

MokynKa 3a cyeT cpeacTs
nonyyaTtena CouManbHbIX YCAYr U
[0CTaBKa Ha AOM:

NPOAYKTOB MUTAHNA Maccon Ao 5 25 MuH. 2 pasa B Hegenw
Kr
NPOMBILL/IEHHbIX TOBApPOB 25 MUH. 2 pasa B mecal,

nepBoit HE0H6XOAMMOCTU A0 5 Kr

cpeacTBa CAaHUTAPUKN U TUTUEHDI 25 MUH. 2 pasa B mecay,
4o 5 Kr

cpencTsa yxo4a Ao 5 Kr 25 muH. 2 pasa B mecal,




KHWIW, raseTbl, XXypHanol 25 MUH. 4 pasa B mecAL,

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPa O NPeAOCTaBAEHNUM COLUMANBbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHuna
COLMaNbHbIX yCayr

Moaywesoi HopMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTe GMHAHCMPOBAHMA COLMANBHON yCayTn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapnudoB Ha
couMasibHble YCAYrM HA OCHOBaHMM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA CcOUMaANbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOcTaHOBAeHWeM lpaBuTenbcTBa XaHThbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKka3aTenun Kayectsa u
OLLEHKA pe3y/bTaToB
npesocTasieHns
couManbHOM ycayru

MOKasaTe M KayecTBa - CBOEBPEMeEHHOe NpuobpeTeHne U fOCTaBKa
noJiy4aTesnto coumasbHbIX YCAYT MPOAYKTOB MUTAHUA, NMPOMbILIIEHHbIX
TOBapOB NepBoM HEOHBXOANMMOCTH, CPeACTB CAaHUTAPUN U TUTUEHDI, CPeacTB
YX0Za, KHWT, ra3eT, KypHa0B, OTBEYAIOLMX CAHUTAPHO-TUTMEHUYECKMM
TpeboBaHMAM M NOTPebHOCTAM NoyYaTeNs coumanbHbIX ycayr. OueHka
pe3yNbTaToB - YA0BNETBOPEHHOCTb KaYeCTBOM MPEeA0CTaBAAEMON YCAYTH,
oTCyTCTBME 06OCHOBAHHbIX ¥Kanob

Ycnosua npeaocTasieHus
COLMaNbHOM yCayru, B TOM
yucne ycnoBms
LOCTYMHOCTH
npesocTaB/eHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KU3HeAeATeIbHOCTH

yCcayra npefocTaBasercs paboTHUKOM MOCTABLLMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHUKOM). MprobpeTaemble NPOAYKTbI MUTAHUA LONXKHbI
COOTBETCTBOBATb YCTAHOB/IEHHbIM CPOKaM rogaHocTu. MoKynka ToBapos
OCYLLLECTBAETCA C YH4ETOM KOHKPETHbIX NOXKEeNaHU NoayyaTens coumanbHbIX
yCAyr Ha MOMEHT 3aKasa. Ecnm Takux noskenaHuin HeT, To NOKynKa
OCYLLLECTBNAETCA B COOTBETCTBMM C 3aBJEHHbIM MOJIy4aTesIemM COUManbHbIX
yCayr HaMMmeHoBaHVem ToBapoB. MpnobpeTeHre TOBAPOB OCYLLECTBAAETCA
Mo YMEPEHHbIM LieHam

1.2. NomoLs B NPUroTOBAEHUN NULLM



consultantplus://offline/ref=B90EC412806538DF3D1535F101AC992739280DADDECC4FAE439D9829D269637F7CFA3BD9FEF62404EE2EB351MET0N

OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

ycayra BK/OYaeT:

NOArOTOBKY NPOAYKTOB NUTAHMA (MbITbE, YACTKY, HAape3Ky NPOAYKTOB);
OCYLLECTB/IEHME KOHTPONA PabOTHMKOM MOCTABLLMKA COLLMAbHbIX YCAYT
Mb0 NoMOLLb B MPUTOTOBIEHUM, HEMNOCPEACTBEHHOE NPUTOTOB/IEHNE MULLM,
KMNaYeHue 1 3aBapKy Yas;

YMNaKOBKY OCTaTKOB NPOAYKTOB NMUTaHWA B NaKeTbl NOC/e 3aBepLeHns
npouecca NPUrotToBaeHus 61104, C yKNagKoN UX B XONOAUNBHUK ANS
XpaHeHus;

ybOopKy cTona 1 Apyrnx paboynx NoBEPXHOCTEN, YNCTKY NoCyabl U MOMKM OT
OCTaTKOB MULLN, UX MbITbE C MPUMEHEHMEM MOIOLLINX CPEeACTB, PaCCTaHOBKY
nocyAbl B CYLUIMABHOM WM UHOM LKady

Bpems,
3aTpaynBaemoe
Ha OKasaHue
ycayrn 1 pas

nepmnoanyHoOCTb
OKasaHuAa ycnyru

NOMOLLb B MPUIOTOBAEHUN NULLMU 45 MUH. 3 pasa B Hegenw

CpoKu npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaeHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOVI npeanocrtaBaieHnA
COUManNbHbIX yCnyr

MogyweBoit HopmaTus
¢dUHaHCMpoBaHusA
coumanbHom ycnyrm

noAyLesoi HOPMaTUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OL,eHKa pe3y/bTaToB
npeaocTaBAeHuUs
coumanbHol ycnyrm

NOKa3aTe/I Ka4eCTBa - NPegocTtaBaeHne ycnyrm Ao xHO obecneunTb
nogaepraHue HEO6XOAI/IMbIX YCHOBMVI Kn3HeneATeIbHOCTUN noay4vaTtenAd
COUMaNnbHbIX yCAyr, yaoBseTBoOpeHUe ero FIOTpe6HOCTM B NUTaHnun. OueHKa
PE3y/IbTaTOB - YA0B/IETBOPEHHOCTb KA4€CTBOM I'Ipe,CI,OCTaBﬂ‘r'IeMOlz ycnyram,
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OTCyTCTBME 060CHOBaHHbIX ¥anob

YcnoBusa npeaocTaBieHns | ycayra npeaocraBaserca paboTHMKOM NOCTaBLUMKA COLManbHbIX YCaYT
CcoLManbHOM yCayru, B TOm | (coumnanbHbiMm paboTHUKOM). MpUroToBAEHME NULLLM OCYLLECTBAAETCA U3

yucne ycnosms NPOAYKTOB MUTaHWUSA NOJIyYaTeNn CoLManbHbIX YCAYT C UCMOIb30BaHUEM ero
[OCTYNHOCTU nocyapl, KYXOHHbIX MPUHAANEXHOCTEN M MOIOLWMX cpeacTs. MpuroToBneHme
npeaocTaBieHns MULLM OCYLLECTBAAETCA A0 NOJHON rOTOBHOCTU B1to4. Ycyra BbiNoHAETCA €

COLMaNbHOM ycnyrm ans YYETOM COBMI0AEHUA CAHUTAPHO-TUTMEHNYECKUX HOPM
WMHBAIMAOB U APYIUX 1L, C
YYETOM OrPaHUYEHUM UX
KU3HeAeATeIbHOCTH

1.3. Onnara 3a CYeT CPEACTB NOAYYaTENA COLMANbHbBIX YCAYT MKUANLLHO-KOMMYHaNbHbIX YCAYT U YCAYT CBA3N

Onucanue cou,maanoﬁ yCcAnyra BK/lOYaeT:
ycnyrun, B Tom 4nucne ee 3anoJIHeHWe KBVITaHLI,VIl‘/JI Ha onnaty,
0b6bem nonyvyeHue OeHeXXHbIX CpeAcTB OT NoaydaTena counazbHbIX YCNyr,

nocelleHne NyHKTOB NPMeMa NNaTeXKeln 414 BHECEHMA NAaThbl;
OKOHYaTe/IbHbI/ pacyeT C NnoJsiydaTesIemM COLMaNbHbIX YCYr Ha OCHOBaHUM
KBUTAHUMM

Bpems, nepuoanyHoOCTb
3aTpaynBaemoe OKasaHuAa ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

onJsiata 3a CYHeT cpeacTs
nonyyartena CounasibHbIX yCnyr:

HUANULWHO-KOMMYHaNbHbIX YCAYT 25 MUH. 1 pas B mecAl,

YCAYT CBA3MU 25 muH. 1 pas B mecay,

CpoKu npeaocTasneHun Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTB GMHAHCUPOBAHMA COLMANBHON YCAYTU
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble YyCAyrM Ha OCHOBaHUU NOAYLLEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHCcHICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

NoKasaTe/IM KayecTsa - NPeAoCTaB/eHNe YCAyrn SOMKHO obecneynTb
BHECEeHWe NAaTbl 3a KUA0e NoMeLLeHMe NoyYaTeNs CoLManbHbIX YCAYr,
onnaTbl NPeAoCTaBAEHHbIX €My KOMMYHA/IbHbIX YCAYT, YCAYT CBA3M U APYTUX
ycnyr. OueHKa pe3yabTaToB - YA0BNETBOPEHHOCTb KAYeCTBOM
npeaocTaBAAEMOM YCaYyrn, OTCYyTCTBME 0OOCHOBAHHbIX Kan06

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrpaHUYEHNI UX
KU3HEeAeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHMKOM). Mocne ocywecTBeHNA oniaTthbl PaboTHMK
NOCTaBLLMKA COLMANbHbIX YCAYT AO/KEH NPEACTaBUTb NoayYaTento
COUMaNbHbIX YCAYT KBUTAHLMKM 06 onnaTe AN Apyrue SOKYMEHTI,
noateepxagatolme GakT onnatbl

1.4. Cpaya 3a cyeT cpeAcTB NOyYaTeNsa COUMaNbHbIX YCAYT BELLEN B CTUPKY, XMMUYUCTKY, PEMOHT, 06paTHasA UX A0CTaBKa

OnucaHue coumanbHOM
YCNyru, B TOM Ynce ee
obbem

ycayra BK/OYaeT:

noaydYeHue OT NoAy4YaTeNn coumanbHbiX YCAYr BEWEN, TPeBYIOWMX CTUPKMY,
XUMUMUCTKM UM PEMOHTA, a TaKKe AEHEXHbIX CPeACTB Ha ONaaTy 3TUX YCAYT;
[AOCTaBKy BeLLel B opraHn3aumm 6bITOBOro cepsumca, 3aHMMatoLmecs
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CTUPKOM, XMMUUCTKOWN, PEMOHTOM;

06paTHYI0 A0CTaBKY Bellel NoyyaTento coumanbHbIX YCAYT;
OKOHYaTe/IbHbIl pacyeT ¢ NnoJsiyyaTesem coLmanbHbIX YCAYr Ha OCHOBaHUM
KBUTAHLUU

Bpems,
3aTpaynBaemoe
Ha OKa3aHue
ycnyrmn 1 pas

nepuoanNYHoOCTb
OKasaHusa ycnyrm

COa4a 1 OCTaBKa 3a cyeT
cpeAacTts nony4varena
COUMaNnbHbIX yCnyr BELLI,EVI
maccoli He bonee 5 Kr B:

CTUPKY 40 MUH. 1 pa3 B mecay,
XUMUUNCTKY 40 MUH. 1 pa3 B mecay,
pPeMOHT 40 MUH. 1 pa3 B mecay,

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaeHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ nporpaMM017| npeanocrtaBaieHnA
COUManNbHbIX yCnyr

Moaywesoi HopMaTuB
dUHaHCMpoBaHuA
coumanbHol ycnyrm

noAayLesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTea XaHTbl-
MaHCcHICKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

lNokasaTenu KayecTsa u
OLLeHKa pe3ynbTaTtoB

NOKa3aTe/In Ka4yeCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO obecneunTb
yOo0BANneTBOPEHNE I'IOTpE6HOCTelz €e nosyyartena B nogaepaHnm YNCTOTbI U
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npeaocTaBAeHus
coumanbHol ycnyrm

LeNnoCTHOCTH ero BeLLl,el\;L OueHKa PEe3ynbTaToB - YA0B/IETBOPEHHOCTb
Ka4yectBOM ﬂpeAOCTaBﬂﬂEMOVI ycnyrun, oTcytcramne 060CHOBaHHbIX }anob

Ycnosua npegocrasneHus
COLMANbHOM YyCNyru, B TOM
4yuncne ycnosums
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEAeATeIbHOCTH

ycnyra npefocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayT
(coumanbHbiMm paboTHUKOM). Nepen caadelt Belen Npyu He0bXoANMOCTH
npeaBapuTebHO NPOM3BOANTCA MX MAaPKMPOBKA, a NP NONYyYeHUN BeLen -
MX BU3Yya/ibHbIA OCMOTP Ha NPeAMET COOTBETCTBMA KauecTBy OKasaHHOM
ycnyru. Ycayra okasblBaeTcs NPy HaIMuMM CneLmanmn3mpoBaHHbIX CY»KO
6bITa B palloHe NPOXKMBAHWUA NONYYATENSA COLMANBHbBIX YCAYr. PabOTHUK
NOCTaBLUMKA COLMAbHBIX YCAYr obecrneymBaeT COXPaHHOCTb BeLLei Npu ux
[O0CTaBKe B OpraHu3aLmm 6bITOBOro cepBuca, 3aHUMAloWMECA CTUPKOW,
XMMYUCTKON, PEMOHTOM, U 06paTHO

1.5. MoKynKa 3a cYeT CPeACTB NoJyyaTens CouManbHbIX YCAYr TOMAMBA, TOMKa nedyei, obecneveHne BoAOW (B MWU/bIX NOMelLleHMsAX 6e3 LLeHTPasbHOro

oTonneHua u (Mnm) BogocHabKeHus)

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
obbvem

yCcayra BK/lOYaerT:
MOKYMKY 3a CYeT CPeACTB NojyyaTens CoumanbHbIX yCayr Tonamea (yras,
OPOB NN CKUMKEHHOro (6annoHHOro) rasa) no ero 3asBKe B
TOM/IMBOCHABKalOLWMX NPEANPUATUAX, PACMONOKEHHDbIX B Npeaenax paioHa
NPOKMBaHUSA (BbINMCKA, 0popMAEHUE JOKYMEHTOB, ONiaTa, OpraHM3auma u
KOHTPO/1b 32 AOCTAaBKOW TOMN/IMBA, YCTAaHOBKOM 6ai/l0Ha € ra3om B
AOMOBIAZEHWM NONYyYaTENA COUMANBHBIX YCAYT);

TOMKY Neyei (JOCTaBKa APOB MW YIAA U3 CKNALCKOrO MOMELLEHWA B XKuioe
nometeHue (8o 30 Kr), pacTonka neyu, BbIHOC 30/1bl);

obecneueHune Boaol (40 30 /1) B *KMAbIX NOMELLEHUAX 63 LeHTpaNbHOro
oTonseHuAa n (unn) BogocHabKeHua (aocTaBka NUTbEBOM BOAbI M3
6MKalLero UCTOYHMKA NUTbEBOM BOAbl NMMBO U3 TOProBbIX TOUEK
(éyTMnmpoBaHHas Boaa)

Bpems,
3aTpayMBaemoe
Ha OKasaHue

nepmnoandHoOCTb
OKa3saHuA ycnyru




ycayrn 1 pas

NOKYIMKa 3a CYeT cpeacTs 30 muH. yronb, Aposa - 2 pasa B

nosyyaTtens cCoumanbHbIX ycayr roa,

Ton/MBa 6annoHHbIN ras - 1 pas
B KBapTan

TOMKa neyew, 30 MUH. 200 pasz B rog

obecrnieyeHne BOAOM B XKUJIbIX 30 MuH. 3 pasa B HeZeno

nomeLLeHunsax b6e3 LeHTpasibHOro
oTonaeHua u (nnm)
BOAOCHabKeHuns

CpoKku npesocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI Aorosopa o npeaocrtaBieHNN COUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOVI npeanocrtasseHnA
COUManNnbHbIX yCnyr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
COUMANbHOM ycayrm

noAyLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapnPoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dUHaHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEHKa pe3y/bTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NOKa3aTe/I Ka4yecCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO obecneunTb
nogaepxaHue HEOGXOAI/IMbIX YCﬂOBMVI Kn3HeneATeIbHOCTUN noay4vaTtend
COUMaNnbHbLIX yCAyr, yaoBseTsopeHue ero FIOTpe6HOCTM B OTONJIEHUN XKUNOTO
nomewleHua, soge. OueHka PEe3yNIbTaToOB - YA0B/ETBOPEHHOCTb KA4€CTBOM
HPEAOCTaBﬂHEMOﬁ ycnyrun, oTcytcramne 060CHOBaHHbIX *Kanob

Ycnosua npeaocTaBneHnn
coumanbHoOM ycnyru, B TOM
yncae ycnosus

ycayra npefocTasnferca paboTHMKOM NOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbiMm paboTHMKOM). O6bem 3aKynKu TonNMBa onpeaensaer
noaydyatenb coumanbHbix ycayr. ToMKa neyei ocywecTBafAeTca ¢
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AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

MCMNO/Nb30BaHNEM MHBEHTaPA NoJyyYaTeNsa CoLManbHbIX yCyr (Beaep,
MELLKOB, COBKA 1 T.A.) B Nepnog, oTONUTeIbHOro cesoHa. Yciyra
npegocTaBAseTCcA C yYyeToM cobtoAeHMA HOPM LONYCTUMOMN HarpysKu 1
TpeboBaHMI NPOTMBONOXKAPHOKN Be3onacHocTU. JocTaBKa BoAbl
npegocTaBAAeTCA NoyYaTeNto CouManbHbIX YCIYT, MPOXKMBAOLWEMY B
AUA0M NnomeleHnmn 6e3 LeHTPaM30BaHHOIo BOAOCHabKeHuA. B cayyae
[AOCTaBKM BYyTUAMPOBAHHOWN BOAbl COBMECTHO C NPOAYKTaMU UAn
NPOMbILLNEHHbIMW TOBapamMu NepBoii HEO6XOAMMOCTH X 06LLMIA BEC He
[AOJIKEH NMPeBbILWAaTh NPeAebHO 4ONYCTUMYI0 HOPMY B 5 Kr

1.6. OpraHu13auma NOMOLUM B MPOBEAEHUN PEMOHTA XKMU/bIX MOMELLLEHU

OnucaHne coumnanbHoM
ycnyru, B TOM Yncie ee
0bbem

yc/yra BK/IlOMaeT NoAayvy 3aaBKU Ha PeMOHT (3ameHy) 1 (nan) obcaysknsaHue
ra3soBOro U 3/71eKTPo06opPYyA0BaHNA, CAHTEXHUKM U APYTUX NPpUBOPOB B
OpraHM3aLMIo, OKa3blBalOLLYO COOTBETCTBYIOLLYIO YCAYTY, COAENCTBUE B
noucke pabounx (opraHusaumii) s BbINONHEHUA PEMOHTHbIX PaboT;
nomoLlpb B Bbibope maTepuanos, odopmMaeHUm 4oroBopa)

Bpems, nepuoauYHOCTb
3aTpaumBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyru 1 pas

opraHusaums NnomoLim B 80 MUH. no mepe
NpoBefeHUN PEMOHTA HKUJbIX Heob6xoaMMOCTH
nomeLleHum

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaieHNN COLMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA
COUMaNbHbIX yCAyr

Moaywesoi HOpMaTUB
duHaHCUpoBaHUA

noaywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYrU
yCTaHaB/NBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPKAEHNA TapUPOB Ha
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coumanbHol ycnyrm

couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHoBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

Moka3saTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/ieHue yeayrn 4oXKHO obecrneynTb
noagep:KaHne HeobXoAMMbIX YC/I0BUIA KMU3HeAeATeIbHOCTU Noy4YaTens
COUMANbHbIX YCAYT, YAOBNETBOPEHME NOTPEOHOCTU NoyYaTeNs coLmabHbIX
YCNIYT B OTOMJIEHUU }KMUNOTO NoMeLleHus, Boae. OLeHKa pesynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM MpeaoCcTaBAaeMOo YCayru, oTCyTcTBME
060CHOBaHHbIX }anob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyru, B TOM
yncne ycnosmsa
[O0CTYNHOCTH
npeaocTaBneHns
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
Y4Y4ETOM OrpaHMUYEHNn NX
KU3HEeaeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(coumanbHbIM PaboOTHUKOM). YCAYrM COOTBETCTBYIOLLMX OpraHM3aumit
(paboumx), okasbiBaeMbix NO 3asaBKe PaboOTHMKA NOCTABLUMKA COLLMANbHbIX
YCAYr, NPeaoCTaBAAIOTCA 3a CYET CPeACTB NoayYaTeNns CoumanbHbIX yeayr




1.7. Y60pKa *UbIX MOMELLEHNN

OnucaHue coumanbHoM ybO0pKa *KUNbIX MOMELLEHUI B COOTBETCTBMM C COCTaB/IEHHbIM rPaduKom U
yCAyru, B TOM Yncie ee (nnn) no mepe HeOBXOZMMOCTU C MPUMEHEHMEM MOIOLLUX U
obbem Ae3nHPULMPYIOLLMX CPeacTB. Ycayra BKAOYaeT B ceba cyxyto y6opKy U

y6opKy C Ucnosab3oBaHem morownx cpeacrs

Bpems, nepuoauyHoOCTb
3aTpaynBaemoe OKa3aHuA ycayrm
Ha OKa3aHue
ycnyrmn 1 pas

y6OPKa }KUNbIX MOMELLEHNIA:

cyxas y6opka A0 36 KB. m; 15 muH. 1 pa3 B Hegento

MbITb€ U YNCTKA C
MCnonb3oBaHNEM MOKOLWNX

CpeAcTB:

OKHa 1 wr. 15 muH. 2 pasa Brog
3/IEKTPUYECKOWN UK ra30BOM 10 muH. 1 pa3 B Hegento
nanTbl 1 wr.

oTonuTesbHbIX 6aTapen 1 n. m 10 muH. 1 pa3 B Hegentwo
XON0AMNbHUKA C OTTanBaHnem 1 20 MUH. 1 pa3 B Hegento
LT,

PaKoOBWHbI 1 WrT. 10 muH. 1 pa3 B Hegentwo
BaHHbI 1 WrT. 10 muH. 1 pa3s B Hegento

yHuTasa 1 wr. 10 muH. 1 pa3 B Hegentwo




nonoB Ao 36 KB. M 15 muH. 1 pa3 B Hegentwo

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOrOBOPA O NPEeAOCTABAEHNUM COLUMANBHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHuna
COLMaNbHbIX yCayr

Moaywesoi HopMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTe GMHAHCUPOBAHMA COLMANBHON YCyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOcTaHOBAeHWeM lpaBuTenbcTBa XaHThbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKka3aTenun Kayectsa u
OLLEHKA pe3y/bTaToB
npesocTasieHns
couManbHOM ycayru

MoKasaTenn KavecTsa - NpeaocTaB/ieHne yCayru 4oKHO obecneynTb
noAAepiKaHue KM/10ro NoMeLLEeHUA NoyYaTeNsi CoLUManbHbIX YCAYT B
yncroTe. OueHKa pesynbTaToB - YA0B/ETBOPEHHOCTb Ka4eCTBOM
npegocTaBAAEMON YCAYrU, OTCYTCTBME 06OCHOBAHHbIX Kanob

Ycnosua npeaoctasieHus
COLMaNbHOWM yCAyru, B TOM
yucne ycnosus
LOCTYNHOCTU
npeaocTaBieHns
CouManbHOM ycnyru ans
WHBaNNA0B U APYTUX NL, C
YYETOM OrpaHUYEHUI UX
U3HeaeATeNbHOCTH

ycayra npefocTaBnfercs paboTHMKOM NOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbIM paboTHUKOM). YOOPKA KMbIX MOMELLEHMI OCYLLECTBASETCA
WHBEHTAPEM, MOKOLLUMUN N Ae3UHPULMPYIOLLMMU CpeacTBamMM Noay4vaTens
COUMabHBIX YCayT

1.8. ObecneyeHne KPaTKOBPEMEHHOIO NPUCMOTPA 33 AETbMMU

OnucaHue counanbHOM
YCAYrK, B TOM YuC/e ee

KpaTKOBpeMeHHbIﬁ NMPUCMOTP 33 AETbMMU OCYLLLECTBAETCA NyTEM
obecneyeHuns KOHTpPOAA pa6OTHVIKOM NOCTaBLWWMKa COUMNAIbHbIX YCNYT 3a
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obbem

JencTBnAMM U NoBedeHnem aeTei, obecnevyeHns cobaogeHna UMM TMYHOM
TMIrMeHbl, peskMma AHA (B TOM YMCae ocyLecTBAeHMe NPOry/oK, NnposeaeHne
urp, cobnogeHne pexnma nutaHus). Yeayra npegocrasnseTca B caydae
3KCTPEHHOM He0bX0AMMOCTUN NoceLeHNA NoayYaTeNemM COUManbHbIX YCayr
opraHM3auuii 34paBooXpaHeHna, COLUNANbHOM 3alMTbl HaceneHus,
anTeYHbIX M UHbIX COLMANbHO 3HaYUMBbIX yUpeXKaeHuit. Yenyra
npeaocTaBAAETCA Ha OCHOBaHUU MMCbMEHHOTO 3as8B/eHMA-A0BEPEHHOCTH
nosiyyaTens coumanbHbiX YCAYr 0 NPeaoCTaBieHUn AaHHOM YCAYrM Ha UMA
PYKOBOAUTENA NOCTABLLMKA COLMANbHBIX YCAYT. B 3a8BN1eHUN-00BEPEHHOCTH
YKa3bIBAaeTCA CPOK OKa3aHuA ycayru, HauMeHOBaHMe NnoceLaemon
opraHusaumnmn, ammnansa, UM, 0OTYECTBO COLIMANbHOTO paboTHMKA, KOTOPOMY
[oBepAeTca NPUCMOTP 3a pebeHKom (aeTbmu)

Bpems, nepmoaMYHOCTb
3aTpaynBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycayrn 1 pas

obecneyeHune 60 MUH. no mepe
KpaTKOBpPeMeHHOro NnpMcmoTpa HeobxoaMmMOoCTH
3a 4eTbMM

CpoKku npefocTaBieHns
coumanbHom ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaeHnn CoumManbHbIX YCAYr B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOﬁ npeanocrtaBaieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noAayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA CouManbHbIX YCayr B XaHTbl-MaHCUIACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MNokasaTenu KayecTsa u

NOKa3aTe/in Ka4yeCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO obecneuntb
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OL,EeHKa pe3synbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

yO0BNeETBOPEHNE I'IOTpe6HOCTM nony4yartenAa counanbHbIX YCNyr B
KpPaTKOBpPEMEHHOM NMPUCMOTpPE 3a AeTbMU, OKa3aHUE NOMOLLN
MHOIoaeTHbIM poanUTesIAM B OCYyLLLECTBNEHNN UX obAsaHHOCTElN No
BOCNMUTAHUIO ,D,ETEVI. OueHKa PE3yNbTaTOB - YA0B/ETBOPEHHOCTb KA4€CTBOM
Hpe,ﬂ,OCTaBHHEMOﬁ ycnyrun, oTcytcraune 060CHOBaHHbIX *Kanob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
WHBaMA0B U APYIUX UL, C
YYETOM OrpaHMUYEHUNIN UX
XKU3HeAeATeNIbHOCTH

ycayra npefocrasifercs paboTHUKOM NOCTaBLLMKa COLMaNbHbIX YCayr
(socnuTtaTenem, coumanbHbiM paboTHUKOM). Ycayra npeaocTtasaseTcs 8
XUIOM NOMELLEHMM MOAYHaTENA COLMANbHBIX YCayr

1.9. Y6opKa cHera ¢ NpoXo¥Kel 4acTu (B YaCTHOM CEKTOPE, CENbCKO MECTHOCTH)

OnucaHne coumnanbHo
YCNyru, B TOM YUC/E ee
obbvem

ybopKa cHera ¢ npuaoMoBol Tepputopum (£0 25 KB. M) ans obecneyeHus
[0CTyna B KUJI0€e NoMeLleHne

Bpems, nepuoanyHoOCTb
3aTpaynBaemoe OKasaHuAa ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

Y60pKa cHera ¢ MPOXorKel YacTu
(mo 25 k8. M) B:

YACTHOM CeKTope 30 MUH. no mepe

CeNIbCKO MEeCTHOCTH 30 MUH. HeobxoaMmocTu

CpoKu npeaocTasneHun

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBieHn CounaibHbIX YCNYr B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoit HOpMmaTUB
¢dMHaHCMpoBaHMA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHOM YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble yCayrm Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

nokasaTenu KayecTBa - NpeaocTaBieHne yeayrn 4oaxHo obecneynTb
yA0BNETBOPEHNe NoTPebHOCTM NoyyaTens coumanbHbIX YCAYr B YUCTOTE
NPUAOMOBOWN TEPPUTOPUM B 3UMHUIA Nepuo. OLeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCAyru, OTCYyTCTBME
060CHOBaHHbIX }Kanob

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHUKOM). Y6OpKa NpNaoMoBOMN TEPPUTOPUU
OCYLLECTBNAETCA MHBEHTApEM No/lydYaTensa CoLManbHbIX yCayr

1.10. Ycnyru coumanbHOro Takeu (B npegenax HacesieHHOro NyHKTa)

OnucaHue coumanbHOM
YCNyru, B TOM Ynce ee
obbem

ycayra npeLocTaB/seTcs No npeABapuTesibHOM 3asBKe Noay4yaTtens
COUMaNbHbIX YCAYT Npu Heo6X0AMMOCTHM ero nepesosa K CoLuManbHo
3HaYMMbIM 06bEKTAM MO MECTY KUTebCTBa (NpebbiBaHMA) B Npeaenax
HaceNeHHOro NyHKTa
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Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycayrn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

YCYr COLMAaNbLHOrO TaKeu (B 30 MUH.

npezenax HaceNeHHOro NyHKTa)

12 pa3 B mecAay, B
mecTa,
npeaycMoTpPeHHbIE B
OCHOBHOM nepeyHe, 8
pa3 B MecsAL, B MecCTa,
YKa3aHHble B
OONO/IHUTENBHOM
nepeyHe

Cpoku npegocTaBieHus
COLUMANbHOWM yCnyru

Ha CPOK AeiCcTBMA A0roBOpa O NPeAOoCTaBAEHMM COLMAbHbIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW NPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpOoBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTUB GUHAHCUPOBAHMA COLLMANBHON yCayTn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe oT 19 gekabpna 2014 roga N 500-n

MoKasaTenu KayecTsa 1
OLEHKa pe3y/bTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NOKa3aTe/In Ka4yecCTBa - NpegocrtaBaeHne ycnyrn 4o1KHO obecneuntb
nosbllLUeHMe MOBUABHOCTH OTAENbHbIX KaTeropMVl rpaxgaH, 40CTynHOCTHN
COLUMaNbHbIX 06BbEKTOB U ycnyr. OueHKa PEe3yNnbTaToB - YA0B/IETBOPEHHOCTb
Ka4yectBOM ﬂpep,OCTaBﬂHEMOﬁ ycnyru, oTcytcramne 060CHOBaHHbIX *Kanob

Ycnosua npeaocTaBieHnn
coumanbHoOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans

ycayra npefocTaBnferca paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(soanTenem asTomobmnsa). MNpu NpeaocTaBneHMM YCAYTU NOCTaBLLMK
coumanbHbIX ycayr obecneynsaeT 6e3onacHoe nepeasuiKeHune Ha
TpaHcnopTe
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WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

1.11. NMpegocTaBNeHUE TMIrMEHNYECKNX YCAYT LM, He CMOCOBHbIM MO COCTOAHWUIO 340P0BbA CAMOCTOSATE/NIbHO OCYLLECTBAATb 32 cOb0 yxona,

OnucaHue coumanbHoM yCayra 3aKNto4aeTca B MHAMBMAYaIbHOM 0BCAYKUBAHUK NOyYaTens
yCayru, B TOM Yncie ee COLMANbHbIX YCAYT, NPEAO0CTaBAEHUN CAHUTAPHO-TUTMEHNYECKON NOMOLLY,
obbem BbINOJIHEHUMN HEOBXoAMMBIX NpoLeayp
Bpems, neprMoanYHOCTb
3aTpayMBaemoe OKasaHusa ycayru

Ha OKasaHue
ycayrn 1 pas

MpepocTtasneHne rmurMeHNYecKmnx
YCAYT MLLaM, He cnocobHbIM Mo
COCTOAHUIO 340POBbA
CaMOCTOATENbHO OCYLLECTBAATD
3a coboli yxoa;

YMbIBaHME, NOMOLLb B YMbIBaHUU 5 muH. 1 pa3 B aeHb
yX0Z, 3a r1asamu, ylwamm v 5 MmuH. 3 pasa B Hegento
HOCOM

yX0Z, 3a NoA0CTbIO pTa, NOMOLLb 5 MuH. 1 pa3 B AeHb

B YXO/Ze 3a No/I0CTbi0 pTa
(3y6amu nam cbemHbimm
npoTtesamu)

rmrmeHmnyeckan obpaboTka pyk, 10 muH. 1 pa3 B 2 Hegenu
CTPUXKKa HOrTen




rmrmeHmyeckas obpaboTka Hor, 10 muH. 1 pa3 B 2 Hegenn
CTPUKKa HOTTEM

06TupaHne, obmbiBaHUe, 15 MmuH. 1 pas B Hegento
rMrMeHnYecKne BaHHbI;

npu4yecbiBaHue; 5 muH. 1 pa3 B aeHb
OKasaHWe coaeincTBmA B 5 muH. 1 pa3 B mecaL,
opraHmsauunu 6puTba bopoapl,

ycos

OKasaHwWe coAencTBuA B 5 muH. 1 pa3 mecay,
OpraHusaLmmn CTPUMKKM BONOC;

NOMOLLb B OZEeBaHNUN U 10 muH. 1 pa3 B aeHb
nepeoaeBaHuu;

CMeHa HaTe/IbHOro u 15 muH. 3 pasa B Hegenwo
noctenbHoro 6enbs

CMeHa namnepcos 10 muH. 1 pa3 B aeHb
NOMOLLb B NOJIb30BAHUMU 10 MmuH. 1 pa3 B geHb

TyaneTom Uan cygHom
(conpoBoXaeHue B TyaneT uau
BbICaXKMBaHME Ha CYAHO, BbIHOC

cyaHa)

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBeHNN COLMA/IbHBIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA

COUMaNbHbIX yCayr

MoaylweBoi HopmaTUB
dMHAHCMpPOBaHUS
coumnanbHOM ycayru

noaywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYrU
yCTaHaB/NBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPKAEHNA TapUPOB Ha
coumasnbHble YyCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
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$GMHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

NMOKa3aTe/IM Ka4yecCTBa - NpegoctaBaeHne ycnyrm Ao Ho obecneuynTb
YO0BNETBOPEHNE CAaHUTAPHO-TUTMEHNYECKUX NoTpebHOoCTel nonyyatens
coumanbHbIx ycnyr. OueHKa pesy/ibTaToB - YA0BAETBOPEHHOCTb KayecTBOM
npeaocTaBiAeMoMn YyCayrm, OTCYyTCTBME 0OOCHOBAHHbIX Ka06

Ycnosua npeaoctaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(coumanbHbIM paboTHMKOM). Ycayra BbINOAHAETCA C yYeToM cobatoaeHus
PaboTHMKOM MOCTaBLUMKA COUMANbHBIX YCAYT CAaHUTAPHO-TUTMEHNYECKMX
HOPM C NPUMEHEeHNEeM 04HOPA30BbIX NepyaTok. MNpeaocraBnsertca 6e3
NPUYMHEHNA KaKoro-mbo Bpeaa 340Pp0Bbto, GU3NUECKMX AN MOPasIbHbIX
CTpagaHuii n Heyp06CTB NOAYYaTeNO COLMANbHBIX YCAYT

1.12. Momoub B npueme num (KopmneHue)

OnucaHue coumnanbHoMl
YCAYru, B TOM YuC/e ee
obbvem

npeaycmaTpuBaeT NpeaocTaBAeHMe YCAYrM NOAyYaTeNAM COLMANbHbIX YCAYT,
He cnocobHbIM NO COCTOAHMIO 340POBbA CAMOCTOATE/IbHO OCYLLLECTBAATb
npvem nNuwm (KopmneHue). Ycayra BKAOYaeT:

pasorpes NULM, HapesKa xneba, KunaYeHne MoJI0Ka, NPUroTOBAEHME Yan U
T.4.;

noAavy NuLLM Noay4YaTesnto CoUManbHbIX YCAyr, NOMOLLb B MpUemMe NULn, B
TOM YNCNIE KOPMJIEHUNE NIOXKKOW;

MbITbe NMOCYAbl MOC/IE KOPM/IEHUSA, PACCTAHOBKA €e Ha MecTa

Bpems,
3aTpaunsaemoe

nepnoanyHoCTb
OKasaHusA ycayru




Ha OKasaHue
YCAYrv OguH pas

NOMOLLb B Npmueme nmuim 20 muH.

(KopmneHue)

1 pas B geHb

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI Aorosopa o npeaocrtaBieHNN COLUUANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMﬂ,yaanOVI ﬂpOFpaMMOﬁ npeanocrtaBsieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMaANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBAaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHMSA COUMANBHDBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM NocTaHoBAeHUEM [1paBuTenbCcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefocTaBAeHunn
COLUMANbHOWM yCnyru

NoKasaTe/n KayecTsa - NpeAoCTaB/eHne yCayru oMKHO obecneynTb
yaoBnetTsopeHne GU3N0NOrMUYECKMX NOTPebHOCTel NoyyaTensa coumanbHbIX
YCAyr B NOAyYeHUM NUTaHUsA. OLEeHKa pe3y/ibTaToB - YA0B/ETBOPEHHOCTb
KaQuecTBOM NPeaoCTaBAAEMOlM YCAYrn, OTCYTCTBME 0OOCHOBAHHbIX *Kano0b

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYyMHOCTU
npeaocTaBneHus
coumanbHol ycnyrv ans
WMHBANWAO0B U APYTUX UL, C
YYETOM OrpaHUYEHNI UX
KU3HEeAeATeNbHOCTH

ycayra npefocTaBnsercs paboTHMKOM NOCTaBLLMKA COLMANbHBIX YCAYT
(coumanbHbiM paboTHUKOM). MpK HEOBXOAMMOCTM NPK NPeOCTaBNEHUM
ycayru paboTHUK NOCTaBLUMKA COUManbHbIX YCAYr A0NXKeH ya0o6HO ycagnTtb
noay4YaTtens coumanbHbIX YCAYr, U3MENbYUTb NuLLy. YCayra BbINOAHAETCA C
yyeTom cobntogeHna paboTHMKOM MOCTaBLUMKA COLMAbHbIX YCAyT
CaHUTapPHO-TUTMEeHNYecKMX HopM. MpegocTtaBaseTtca 6e3 NpUUMHeHUA
Kakoro-nnbo Bpeaa 340p0Bbio, GUINUYECKUX UAN MOPabHbIX CTPaAaHUN U
Hey406CTB NoAy4YaTento CoumManbHbIX yCayr

1.13. OTnpaBsKa 3a cYeT CPeACTB NoyYyaTens colmanbHbIX YCAYr NOYTOBON KOpPPecnoHAeHUUM
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OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

ycnyra npeflycmaTpuBaeT AOCTaBKY B NOYTOBOE OTAe/leHUe CBA3U U OTMNPaBKy
KoppecnoHAeHUUN 3a CHeT cpeacTB NnoaydaTeneit CounanbHbIX YCAyr,
BK/IOYaET:

NOMOLLLb B HAaNMCaHUK (3anoIHEeHUU) NOYTOBOWN KOPPECcnoHAEHLMM;
oTNpaBKy (NoaydYeHne) NOYTOBOMN KOoppecnoHAeHLMH;

NPoYTEHWE NOYTOBOW KOpPECnoHAEeHL MM

Bpems,
3aTpaynBaemoe
Ha OKa3aHue
ycnyrmn 1 pas

nepuoanyHoOCTb
OKasaHusa ycnyrm

OTNpaBKa 3a CYeT CPeacTs 15 MuH.
nosydyaTtenn coumanbHbIX yCayr

no4ToBOM KoppecnoHaeHUnn

1 pa3 B Hegentwo

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AEVICTBMFI 3aK/1l0YEHHOIo A40rosopa o0 NpenocCTtaBAeHUN COLMANBHbIX
YCANyr B COOTBETCTBUA C MH,D,MBMLI,ya!'IbHOﬁ nporpalvw\oﬁ npeanocrtassieHnA
COUManNbHbIX yCnyr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

nokasaTenu KayecTBa - CBOeBpeMeHHasa oTrnpasKa (noayyeHue) NnoyYTosoi
KOppecnoHAeHUUN NoayYaTensa coumanbHbix yeayr. OueHKa pesyibTaTos -
YA0BNETBOPEHHOCTb KaUecTBOM MpeaoCTaBAAEMO YCayru, OTCyTCTBME
060CHOBaHHbIX }Kanob

Ycnosua npeaocraBieHnA
cou,maanoﬁ ycnyru, B TOm

ycayra npesocTaBnisercs paboTHMKOM NOCTaBLLMKA COLMAIbHBIX YCAYT
(coumanbHbiMm paboTHUKOM). MNpK OKaszaHMKM ycayru obecneynBaeTca
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yucne ycnosms KOHOUAEHUMaNbHOCTb MHGOPMaLMK. YCyra MOMKET OKa3biBaThCA B
[OCTYNHOCTU aNneKTpoHHOM Buae (B Buae CMC Maun no 3N1eKTPOHHOM NoyTe) 1 BKAoYaTb B
npeaocTaBaeHns ceba Habop TeKCTa 3NeKTPOHHOro NMCbMa NoJ AMKTOBKY U ero oTnpasKy
coumnanbHOM ycnyru ans
WHBaANA0B U APYTUX NNL, C
YYETOM OrpaHUYEHNI UxX
U3HeaeATeNbHOCTU

1.14. CopeiicTBME B OpraHn3aLUnm puTyanbHbIX YCAyr

OnucaHune coumnanbHoOM yC/yra BK/IlOYaerT:
YCNyru, B TOM YUC/E ee OpraHM3aumio MeanLNHCKOrO OCBMAETEIbCTBOBAHUA GpaKTa cmepTy;
obbem odopmaeHue cnpasBkmn o cmepTu B opraHax 3AIC;

opopmieHNe AOKYMEHTOB Ha norpebeHue;

coAeicTBMe B opraHM3aLmMm npeaocTaBAeHns puTyanbHbIX YCAyr B npeaenax
rapaHTMPOBAHHOrO NePeYHs yCayr nNo norpebeHunto, B TOM YMC/E Bbi3OB
CMeunanmn3mpoBaHHbIX PUTYabHbIX CTYHKO

Bpems, nepuoauYHOCTb
3aTpaumBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyru 1 pas

coAeincTBme B opraHmn3aLmm 120 muH. Npv HacTynaeHnn
pUTYyanbHbIX yCayr dakTa

CpOKVI npenocrassieHnA Ha CPOK ,EI,EI‘;ICTBMH A0orosopa o npeaocCrtaBeHNN COLMA/IbHbIX YCNYT B

coumanbHol ycnyrm COOTBETCTBUM C MHAMBUAYAbHOM NMPOrPaMmMoN NpeaocTaBaeHUs
COUMaNbHBIX yCayr

Moaywesoi HOpMaTUB noaywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYrU

dUHaHcHpoBaHUA yCTaHaB/AMBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPHKAEHNA TapUPOB Ha

cou,maanoM ycnyru coumnanbHble yCcnyrm Ha oCHoBaHMK nNoAayLweBbiX HOPMaTUBOB
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$GMHAHCMPOBaAHMA COUMANBHBIX YCAYT B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-

n

MoKasaTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

rnokasaTenn Kauyectsa - MpeAocTaB/ieHne yeayrm 40nXHo obecrneynTb
npeaocTaBaeHMe NoayYaTeNto CoUManbHbIX YCAYTr pUTyanbHbIX ycayr. OueHKa
pe3y/bTaToB - YA0B/IETBOPEHHOCTb Ka4YeCTBOM MPeaoCcTaBaAAeMOomn yCayru

Ycnosua npeaoctaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTU
npeaocTaBNeHNn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNIbHOCTH

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWKa COUMNaNbHbIX yCnyr
(COLLmaﬂbeIM pa6OTHMKOM). ycnyra AO0/1KHa OKa3biBaTbCA B COOTBETCTBUUN C
Tpaagnunamm mn O6b|‘-IaFIMM, He npoTunBopevyallMMmmn CaHUTAPHbIM U NHbIM

TpeboBaHMAM

1.15. CogeicTBue B OTNPABAEHUN PEANTMO3HbIX 06PAA0B TPAAMLMOHHBIX KOHpEeCcCcHiA

OnucaHue coumnanbHoMl
YCAYru, B TOM YuC/e ee
obbvem

ycAnyra Hanpas/sieHa Ha y40B/NETBOPEHNE AYXOBHbIX 3aMpOCOB noay4yaTtena
COLUMaANbHbIX YCAYT N NpeaAyCMaTPUBAET OKa3aHWeE NnomMoLlln B npoBegeHN

PENNTUO3HbIX 06pﬂ,£|,OB, B TOM 4ucne Cc npnBaeyeHnem

CBFILLI,eHHOC}'Iy)KMTe}'IGVI, PENNUTNO3HbIX OpFaHM3aLI,MI‘;I TPaANULNOHHbIX

KOHdeccui

Bpems,
3aTpaynBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoandHoOCTb
OKa3saHuAa ycnyru




coAeicTBme B OTNPaBAEHUM 20 MUH.
pPennrnosHoix 0bpaaos

TPagUUMOHHBIX KOHeccuii

no mepe
HeobxoaMmocTn

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPa O NPeAOCTaBAEHNUM COLMABbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYAIbHOW NPOrpaMmoi NpesocTaBieHuA
COUMANbHbIX yCAyr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
couManbHOM ycayru

nokasaTenn KayecTBa - MPeaoCcTaB/ieHue yeayru 4oaXKHO obecneynTb
YO0BNETBOPEHHOCTb MNOAYyYaTeNA COLUMANbHbIX YCAYT B AYXOBHbIX
noTpebHOCTAX, OTNPaBAEHUMN PeNUrMo3Hbix 06paaos. OueHKa pe3yabTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX Kan06

Ycnosua npeaocTasieHus
COLMaNbHOM yCayru, B TOM
yucne ycnosms
LOCTYMHOCTH
npesocTaB/eHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KU3HeAeATeIbHOCTH

ycayra npefocrasnfercs paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(coumanbHbiM paboTHUKOM). MpK cO34aHUM YCAOBUIA ANA OTNPABAEHUA
pPenurnosHbix 0bpaa0B AOMKHbI BbITb CTPOro yUTEHbI: BepoucnosegaHue,
BO3pacT, noJ, GusmMyecKkoe CoCToHME NoaydYaTenein coumanbHbIX YCAyr,
0COBEHHOCTM PENUTMO3HbIX 06PAA0B, MPUHATbIE B Pa3/IMYHbIX KOHdeccuax.
He ponyckatoTca ntobble yuiemneHuns npas cBob604HOro oTnpaBaeHuUs
PeNUrMosHbix 06pAL0B BEPYHOLLMMU

2. CoumanbHO-MegUUMHCKME YCYTH
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2.1. BbinonHeHue npoueayp, CBA3aHHbIX C Ha6ﬂ|'0,CI,EHMEM 3a COCToAHMEM 3400pOBbA nonyaneneVl COUManbHbIX ycnyr (M3mepeHme TeMnepaTtypbl T€Na,
apTepunanbHOro gasaeHnA, KOHTPOJIb 3a NPUEMOM NEKAPCTB N UHbIE npou,e,u,ypbl)

Onucanue cou,maanoﬁ ycnyra npeaocCrtaBaAaeTca B COOTBETCTBUKU C Ha3Ha4YeHNemMm meanumnHCKoro
ycnyrun, B TOm 4Hncne ee pa6OTHMKa nnn no I'IpOCbﬁe nony4yarena couynanbHbIX YCnyr. BbinonHeHume
0bbem npoueanyp, CBA3aHHbIX C COXpaHEHNEM 3400P0BbA nonyaneneﬁ COLUMANbHbIX

yCAyr, cnocobCTBYET yNyYLeHNI0 COCTOAHMA X 340P0OBbA 1 CaMOYyBCTBUA,
YCTpaHAET HENPUATHbIE OLLYLLLEHNA anckomdopTa

Bpems, nepuoanyHoOCTb
3aTpaynBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycayrn 1 pas

BbINOJIHEHUE Npoueayp,
CBA3aHHbIX C Ha6l'll-0,£l,eHVIeM 3a
COCTOAHMEM 340pP0BbA
nonyaneneVl COUMaNbHbIX yCNyr:

n3mepeHue TemnepaTtypbl Tena 5 MmuH. 3 pasa B Hegento
n3mepeHue aptTepuanbHOro 5 muH. 3 pasa B Hegento
OaBNeHuns;

KOHTPO/1b 33 NPUEMOM NIEKAPCTB 5 MmuH. 1 pa3 B Hegento

BbINOJ/IHEHNE MeONLLUHCKNX
npoueayp no HasHa4yeHuUto
nedaulero Bpada nepeBA3OYHbIM
mMaTepnanom n neKapCrBeHHbIMU
npenapatamum KinMeHTa:

npodunnakTMKa obpasoBaHuA 10 MuH. 3 pa3a B Hegeno
nponexHen (nepemelieHue B
npegenax nocrenu,




rTMIrMeHNYecKnin Maccax u T.4.)

nposeseHne 06paboTkm 10 muH. 1 pa3 B A€eHb

nposiexHeln

HaNOXeHMe KOMNpPeccos, 10 muH. He bonee 2 KypcoB B

OCYLLEeCTB/NEHME NEPEBA3OK, rog no 10 pa3

BTMPaHMe Ma3n, MOCTAHOBKA

6aHOK, Ha/oXKeHWe roOpPYNYHUKOB

OCYyLLECTB/IEHME NOAKOMKHbIX U 10 muH. He 6onee 2 Kypcos B

BHYTPMMDbILLEYHbIX BBEAEHUN rog, no 20 pas

JNIeKapCTBEHHbIX MpenapaTos

BbIMO/IHEHME OYNUCTUTENbHbIX 10 muH. 1 pa3 B mecay,

KNU3M

3aKanbliBaHWEe Kanesb; 5 MmuH. 3 pasa B Hegenw

3abop maTtepunanos ans 5 MuH. 4 pa3sa Brog

nposeAeHUA N1abopaTopHbIX

nccnenoBaHui

OKa3aHue NepBow (3KCTPEHHOM) 15 muH. no mepe

AoBpavyebHOM nomolLum Heobxo4MMOCTH Npu

HaX0XAEeHUN
paboTHMKa NocTaBLLMKA
COLMANBHbIX YCAYT Ha
aomy
CopeiicTBMe B OKazaHMmn 15 muH. no mepe
MeANLNHCKON NoMoLM (BbI30OB Heob6xo4MMOCTH

Bpaya Ha OO0M, 3anncCb Ha Npuem,
conposoxgeHwme nonyaneneﬁ
COLMAaNbHbIX YCNIYT B




opraHu3auuu 34paBooxXpaHeHms
M noceleHne nx B ciyvae
rocnuMTannsauum)

Cpoku npepocTasieHusn
COLMANbLHOM ycnyrm

Ha CPOK AEeNCTBUA AOroBOPa O NPeAOCTaBAEHNUM COLMABbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYAIbHOW NPOrpaMmoi NpesocTaBieHuA
COUMANbHbIX yCAyr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEpPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA couManbHbIX YCAyr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
coumanbHOM ycnyrm

NOKa3aTe/In KavyecCTBa - npegocrtaBsieHne ycnyru 4o1XKHO CNocobcTBOBATH
COXpPaHEHWUIO XNU3HMU, 300P0BbA nmbo YNy4lWweHUN COCTOAHUA 340pP0BbA
nonyyartena counasibHbIX ycnyr. OueHKa Pe3ynbTaTos - YA0B/1ETBOPEHHOCTb
Ka4yectBOM I'Ipe,CI,OCTaBﬂﬂeMOﬁ ycnyru, otcytcrsme 0b60CHOBaHHbIX ¥ano0b

Ycnosua npeaocTasieHus
COLMaNbHOM yCayru, B TOM
yucne ycnosus
LOCTYMHOCTH
npenocTaBieHns
COUMANbHOM ycnyru ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocTaBnseTcs paboTHMKOM NMOCTaBLLMKA COLLMAbHBIX YCAYT
(MeanumHcKoit cectpoi). Yenyra npeocTaBiseTca ¢ UCNo/ib30BaHNEM
N3MepUTEIbHOro 060PYA0BaHUA NOyYaTeNA COLMANbHBIX YCAYT.
MeauumnHCKMe npoueaypbl BbINOJHAOTCA TOJIKO NPU HAANYUK
MeAMLMHCKOW INLLEH3MM Y NOCTaBLLMKaA CoLManbHbIX yeayr. Mpu okasaHum
YCAYIY yYUTbIBAIOTCA PEKOMEHAALMU COOTBETCTBYIOLLMX MHCTPYKLMI MO
npuemy JIeKapcTBEHHbIX CPEACTB UM MO MPUMEHEHUIO U3LEeNNIA
MeAMLMHCKOrO Ha3HAYeHUs U CAHUTAPHO-TUTMEHMYECKOTO YX043

2.2. NpoBeaeHne 0340pOBUTE/bHBIX MEPONPUATUI
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OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

ycayra BK/IlOYaET NOMOLLb B OCBOEHMM U BbIMOJAHEHUMN NOCUbHbBIX
dU3NYECKMX yNPaXKHEHWI NoyYaTENEeM COLMANbHbIX YCAYT,
CNOCOBCTBYIOWMX YNYULIEHNIO COCTOAHNA UX 340POBbA U CAMOYYBCTBUA

Bpems,
3aTpaynBaemoe
Ha OKa3aHue
ycnyrmn 1 pas

nepuogMYHOCTb
OKasaHwusa ycnyru

nposeaeHMe 0340POBUTEIbHbIX 15 muH.

MeponpuUaTUi

2 pasa B Hegenw

CpoKu npepocTaBaeHmsA
COLMaNbHOM yCnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrpaMmoit NpeaocTaBAeHMs
coumanbHbIX ycayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpasuTenbcTea XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

MoKasaTenun KayecTsa - NpeaocTaB/ieHne yCayrn AOMKHO CnocobcTBoBaTh
NoAAEPMKaHMIO, YNYYLLIEHWNIO COCTOAHMA 340P0BbA NOyYaTeNsA COLMANbHbIX
ycayr. OueHKa pesynbTaTos - YA0BNETBOPEHHOCTb KaYecTBOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCcnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans

ycnyra npeAocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(MeanumHcKoit cectpoi). Yenyra npeaocTaBAseTca ¢ y4eTOM COCTOSHUA
3[,0pOBbA NO/yYaTeNA COLUMANbHBIX YCAYT, €70 NOXKEeNaHWUA U peKoMeHAaL M
cneumManncTos
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WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

2.3. Cuctematmnyeckoe HabatogeHMe 3a Noy4aTeNnsaMm colmanbHbIX YCAYT B LEsiX BblABAEHUA OTK/IOHEHWI B COCTOAHUM UX 340P0BbA

OnucaHue coumanbHoM yA0B/AeTBOpeHMe NoTPebHOCTH NoyYaTens coumanbHbiX YCAYr B COLMaNbHO-
yCayru, B TOM Yncie ee MeAMLMHCKOM 06CNYXMBaHMM NyTem nNposeaeHna HabaoaeHui 3a
obbem COCTOIHMEM WX 340P0BbA. YCAyra BK/AOYAET OCMOTP nosiyyatenei
COLMabHbIX YCAYT, U3MEPEHNe TemnepaTypbl TeNa, apTepuanbHOro
AasBneHus
Bpems, nepuoanYHOCTb
3aTpayMBaemoe OKasaHus ycayru

Ha OKasaHue
ycnyrun 1 pas

cucTemaTtuyeckoe HabntogeHue 15 muH. 1 pasa B Hegento
3a nonyyaTeNnamm couManbHbIX
YCAYT B LLeNAX BblABAEHUA
OTK/IOHEHWI B COCTOAAHUN UX
340pOBbA

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH 3aK/TIOYEHHOTIO 40rosopa o npeaocCrtaBieHnn counanbHbIX
cou,maanoﬁ ycnyru yCcnyr B COOTBETCTBUA C VIH,EI,MBM,EI,ya}'IbHOﬁ I'IpOI'paMMOﬁ npeanocrtassieHnA
COUMaNbHbIX yCAyr

Moaywesoi HopMaTuB noaywesoi Hopmatne GUHAHCMPOBAHUA COLMANbHOW YCAYTU
dUHaHCcMpoBaHUA yCTaHaB/MBAETCA B COOTBETCTBUM C [OPAAKOM YTBEPHKAEHUA TapUPOB Ha
coumanbHom ycnyrm coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
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MNMoKasaTenu Kayectsa u noKasaTe/iM KayecTBa - NpeaoCTaB/eHme YCayrn A0IKHO cnocobcTBoBaThb
OLeHKa pe3ynbTaToB COXpPaHEeHWIO 30POBbA NOy4YaTeNs coumnanbHbix ycnyr. OueHKa pe3ynbTaTtos
npeaocTasieHus - YA0B/NIETBOPEHHOCTb KaueCcTBOM NpPeoCTaBAAeMON YCAYru, OTCYTCTBUE
coumanbHOM ycnyru 060CHOBaHHbIX *Kan06

YcnoBua npefocTaBieHns |ycayra npegoctaBasetca paboTHMKOM MOCTaBLUMKA COLMANbHbIX YCAYT
coumanbHoOM ycnyru, B Tom | (MeauMLMHCKOM cecTpoid). Ycnyra npeaocTaBAseTcs C y4eTOM COCTOAHUA
yncae ycnosus 34,0pOBbA MOAYyYaTeNA COLUMANBHBIX YCAYT, MEAULMHCKUX 3aKAI0UYEH U
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
XU3HEeAEeATeNbHOCTH

2.4, KOHCynbTUpOBaHMe NO COouUabHO-MeAULUHCKMM BOMPOCam (nop,a,epmaHme M COXpaHeHune 340p0oBbA nonyaneneﬁ couunanbHbIX ycnyr, nposegeHue
0340pP0OBUTENIbHbIX MepOHpMﬂTMVI, Ha6mo,u,eHme 3a nNony4yatenaMmm cCoumanbHbIX YCAYT B LLeNnAX BblAB/IEHUA OTK/IOHEHWI B COCTOAHUM UX 3AOpOBbH)

OnucaHue coumanbHoM OKasaHue KBaNMPUUMPOBAHHOW NOMOLUM B NPABUALHOM MOHUMAHUK U
ycnyru, B TOM Yncie ee peleHnmn CToAWMX Nepes NoayYaTeNsiMmmn CoumnanbHO-MeaNLNHCKUX
0bbem npobnem:

BblABAEHNE Npobaem;

pasbAcHeHue cyTM Npobaem 1 onpeaesieHne BO3MOKHbIX MyTen nux
peleHus;

paspaboTka pekomeHAaumii Ana nosaydyaTensa coumanbHbIX YyCAyr no
peleHnIo CToAWMX Nepes HUM npobaem

Bpems, nepuoanyHoOCTb
3aTpaynBaemoe OKasaHuAa ycnyrm
Ha OKasaHue
ycnyrmn 1 pas




KOHCY/IbTUPOBaHME Mo 5 MuH.
counanbHO-MeaNLUMHCKUM
Bonpocam (nogaeprkaHue u
COXpaHeHWe 340P0BbSA
nosiyyatenen coumanbHbIX yCayr,
nposBefeHME 0340POBUTENbHbIX
MeponpusaTUin, HabntoageHue 3a
nosly4yaTensimm coumanbHbIX
YCAYT B LLENSAX BblSABAEHUS
OTKNIOHEHUI B COCTOAHUU UX

3/10p0OBbA)

no mepe
HeobxoaMmocTn

CpoKku npesocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMﬂ,yaanOVI ﬂpOFpaMMOﬁ npeanocrtaBsieHnA
COUMaNnbHbIX yCnyr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTNUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
bUHaAHCMPOBaHMA COUMaNnbHbIX YCayr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHOBeHneM lNpasBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

nokasaTenu KayecTsa - NpeaocTasieHme YCAYyrn A0IXKHO YA0BNETBOPUTb
noTpebHOCTb NoAyYaTens CoumnanbHbIX YCAYr B NpeacTasneHnn nHpopmaumm
Mo coumanbHO-MeaMLMHCKMM Bonpocam. OLeHKa pesy/bTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAAeMO YCayru, oTCyTCTBME
060CHOBaHHbIX }Kanob

Ycnosua npegocrasneHusA
COLI,M3}'IbHOl7| ycnyru, B TOm
4Yyncne ycnhosua
AOCTYNHOCTHN

ycayra npefocTaBnferca paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(MeamuMHCKoW cecTpoi). Ycnyra npeaocTaBAseTcs C y4eTOM COCTOAHUA
34,0pO0BbA NOAyYaTeNA COUMANbHBIX YCayr
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npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNIN MUX
KU3HeOeATeNbHOCTU

2.5. NpoBeaeHne MmeponpuaATUiA, HanpaBaeHHbIX Ha GOpPMMpPOBaHME 340P0OBOr0 06pasa KU3HM

OnucaHne coumnanbHoM
YCNYyru, B TOM YUC/E ee
0b6bem

nposeaeHne CaHUTAaPHO-NPOCBETUTENbCKON PaboTbl, HaNnpaBAEHHOW Ha
dopmMmupoBaHMe y NoydaTens coumasbHbIX YCAYr HaBbIKOB 340P0BOro
06pasa }Kn3HK, nsbasaeHne oT BpeLHbIX NMPUBbLIYEK U 4.

Bpems, nepumoaMYHOCTb
3aTpaymBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycnyrun 1 pas

nposeseHME MEPONPUATUN, 15 muH. 1 pa3 B mecay,
HanpasAeHHbIX Ha
dopmmpoBaHMe 340pOBOro
06pasa XKU3HU

Cpoku npepocTasneHun
COLUMANbHOWM yCayru

Ha CPOK AeiCcTBMA [OroBOpPa O NPEeAOCTaBAEHMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYAbHOM NPOrPaMmMoi NpeaocTaBaeHuUs
COUMaNbHBIX yCayr

Moaywesoi HopMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noayLwesoi HopMmaTne GUHAHCUPOBAHMA COLMANBHON YCAYTH
YCTAHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYTM HA OCHOBaHMM NOAYLIEBbLIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n
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MoKasaTenu KauecTsa 1
OL,EeHKa pe3ynbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

MOKasaTe/IM KayecTBa - NPeoCTaBNeHNe YCAYrU SOKHO YA0BNETBOPUTb
NoTPebHOCTb NolyYaTens coumanbHbiX yeayr B popMUPOBaAHNM 340P0OBOTO
06pasa Kun3HW. OLEeHKA pPe3ybTaToB - YA0BNETBOPEHHOCTb KayeCTBOM
npegocTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHBIX Kano06

Ycnosua npegocrasneHus
COLMANbHOW yCNyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrpaHMUYEHNIN UX
XKU3HeAeATeNIbHOCTH

ycnyra npefocTaBaseTcs paboTHMKOM MOCTaBLLMKA COLMANbHbIX YCayr
(MeanumnHcKoi cectpoi). Yenyra npeaocTaB/seTcsa Mo KeaaHuo noayyaTtens
COLMAbHBIX YCayr

2.6. NpoBeaeHmne 3aHATUN N0 aganTUBHOM GU3NYECKON KyNbType

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
obbvem

npoBeAeHMeE 3aHATUI C BKIOYEHNEM KOMNIEKCa GU3NYECKUX YIPAXKHEHWA,
HanpaB/IeHHbIX Ha peabunnTaLmio M afanTaLno B HOPMabHOM COLMaNbHOM
cpeae noael ¢ orpaHUYeHHbIMU BO3MOXKHOCTAMM 340P0BbA

Bpems,
3aTpaynBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanyHoOCTb
OKa3saHuA ycnyru

nposeseHMe 3aHATUI No 15 muH. 2 pasa B Heaento no
aganTUBHOMN pusnyecko MegULMHCKOMY
Ky/ibType Ha3Ha4YeHuIo

CpoKu npeaocTasnieHns
coumanbHom ycnyru

Ha CPOK AEﬁCTBMH 3aK/1l04EHHOIo A0rosopa o0 nNpeaocCrtaB/ieHNn counanbHbIX
YCANyr B COOTBETCTBUA C MH,EI,VIBM,CI,ya/'IbHOﬁ nporpaMN\oﬁ npeanocrtassieHnA
COUMaNnbHbIX yCnyr




MoayweBoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOom yTBepKAeHNA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

NMoKasaTe/IM KayecTsa - NpeaoCcTaB/ieHNe YCyrn AOJIKHO YA0BAETBOPUTD
noTpebHOCTb NoNyYaTens CoUMasbHbIX YCAYT B NPOBEeAEHUN 3aHATUI NO
aganTusHoM ¢pumsmyeckon kKynbtype. OueHKa pe3ynbTaTos -
VA0B/IETBOPEHHOCTb KAY€CTBOM NpPeaoCcTaBaAseMOn YCayru, oTCyTcTBUE
060CHOBaHHbIX Kan06

Ycnosua npefocTaBneHns
COLMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
COUMANbHOM yCnyrm ans
WHBANWZOB U APYIUX UL, C
Y4YETOM OFPaHUYEHNUN UX
KU3HEe[EeATebHOCTU

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLLMANbHBIX YCAYT.
Ycayra npeaoctasaferca no MmeanUMHCKMM NMoKasaHUAM

2.7. CO,CI,GVICTBI/IG B obecrneyeHUn Mo 3aK/YEHUIo Bpaya (d)enb,u,mepa) NEKapPCTBEHHbIMW npenapatamn, n3geamammn megnumnHCKoro HasHa4yeHuA, B TOM
Yncsie NOKyMnKa 3a CHeT CpeacTtB nosydatena CoumnasbHbIX ycnyr n AOCTaBKa Ha OOM, CcOnpoBoXgeHne B meanumHCKMe opraHnsauunm (B npeaenax HacesneHHoro

NyHKTa)

OnucaHue coumnanbHoOM
YCNyru, B TOM YUC/e ee
obbvem

ycayra BK/lOYaerT:
nocelieHne counanbHbIM paboTHUKOM MeaMLUMHCKOM OpraHu3aumm (3anmcb
Ha NPMeM K Bpayy, BbI30B y4aCTKOBOrO Bpaya Ha A0M, COop [OKYMEHTOB,
BbIMWCKa 1 NONyYeHWe peLenToB, pe3ynbTaToB MeAULMHCKOro
obcnepoBaHuAa n ap.);
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an06peTeHme 3a CHET CpencTB noaydyatena counanbHbIX yCayr
H606XO,D,MMbIX NEeKapCTBEHHbIX NMpenapaToB ANA MeAUUUNHCKOIo
NPUMEHEHNA U (MJ'IM) MeaNUNHCKUX Ms,qenmﬁ NO 3aKZIKOYEHUIO Bpada Naun
nonyyeHue 6ecnnaTHo (Ha NbrOTHbIX YCHOBMﬂX) N UX 0OCTaBKYy NOay4yaTeNto

COLUMANbHbIX YCAYT;

conposoxgeHume p860THMKOM NOCTaBLWWMKa COUMAIbHbIX YCAYT noay4aTena
coumManbHbIX yCayr B MeamyunHCKyo opraHm3sauuio (B npeapenax HacesneHHoro
I'IyHKTa) ana nposegeHnA meanumnMHCKNX KOHCVJ'IbTaLI,Mﬁ, nony4vyeHuA
MEAMLLMHCKOVI nomouwmn, NAaHOBOWM rocnntTaansauum, na60paToprlx
VICCI'IG,EI,OBHHVIVI M Aop. B COOTBETCTBUUN C Ha3HAYeHNEM BpaYa, a TaKXKe B

c/lyyae rocnuTannsaumm noayvaTtens coumnanbHbiX yeayr

Bpems,
3aTpaynBaemoe
Ha OKasaHue
ycayrn 1 pas

nepmnoanyHoOCTb
OKa3aHWuA ycnyru

coaencTeue B obecneyeHnn no
3aK/Il0YEHUIO BpaYa
(benbpluepa) nekapcTBEHHbIMM
npenapatamu, Usgennamm
MeanLUMHCKOro Ha3Ha4yeHuA B
TOM YmMCe NOKyIMKa 3a cyeT
CpeAcTB nonyyatens
COLUMaNbHbIX YCAYT U AOCTaBKa Ha
A0M

25 MuH.

He 6onee 2 pa3 B
Hezento

COMNPOBOXKAEHME B MeAULMHCKME
opraHusaumu (B npegenax
Hace/IeHHOro NyHKTa)

25 MUH.

no mepe
HeobxoaMmocTu

CpoKu npeaocTaBieHnn
coumanbHom ycnyru

Ha CPOK ﬂ,EﬁCTBVIﬂ A0orosopa o npeaocrtaBieHNN COLMAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI I'IpOFpaMMO[;I npeanocrtassieHnNA

COUMaNnbHbIX yCnyr




Moaywesoi HopMmaTue
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOM yTBepKAeHNA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTNBOB
$MHAHCMPOBaAHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

MoKasaTenun KavecTsa - NpeaocTaB/ieHne yCayrn A0KHO cnocobcTBoBaTh
COXPaHEHWIO }KMN3HK, 340P0BbA NMBO YAYULLEHMIO COCTOAHWNA 340P0BbA
noaydyaTtens coumasnbHbIX YCayr, npuobpetaemble NeKapcTBeHHbIE
npenaparbl 418 MeAULMHCKOrO MPMMEHEHMA U MeAULMHCKME U3aenma
OO/KHbI 6bITb MNLLEH3MPOBaHbI U COOTBETCTBOBaTb MEAULIMHCKUM
ctaHaapTam. OueHKa pe3ynbTaTos - YA0BAETBOPEHHOCTb Ka4ecTBOM
npeaocTaBAAEeMOM YCAYrU, OTCYTCTBUE 0BOCHOBAHHbIX }Kanob

Ycnosua npeaocTasieHua
COLMaNbHOM yCAyru, B TOM
yncne ycnosusa
OOCTYNHOCTU
npeaocTaBaeHnn
COUMANbHOM yCnyru ans
WHBaNNO0B U APYTUX L, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNbHOCTH

yCcayra npefocTaBaserca paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHUKOM). MpeaocTaBneHME COUMANbHON yCayru
OCYLLECTBNAETCA BO B3aMMOAENCTBUN C MEAMULMHCKMMM OpraHM3aLmamm.
MoKynKa (nosydeHne 6ecniaTtHO Ha /IbrOTHbIX YCNOBMAX) IEKaPCTBEHHbIX
CPeAaCTB N M34eNUI MeANLMHCKOro Ha3HaYeHMA OCYLLECTBAAETCA No
Ha3Ha4YeHMIo Bpaya B anTeyHbIX OpraHmn3aLmax, PacnosioXKeHHbIX B npeaenax
paioHa NPOXKMBaHUA NOyYaTeNs coumanbHbIX ycayr. [loctasKka
OCYLLECTBAAETCA Ha 4OM, B TOM UYMC/ie B cOCTaBe MOBUAbHBIX Bpurag,
coumanbHoro obcnykusaHusa. lonyckaerca npuobpeTeHre NeKapCTBEHHbIX
CPeACTB 1 M34eNnit MeAULMHCKOro Ha3HaveHus No npocbbe nonydyartenn
COUMaNbHbIX YCAYT NPU OTCYTCTBUM Ha3HaYeHMA Bpada (ecim gna mx
npruobpeTeHunn He TpebyeTca cneunanbHOro peuenta). JleKapcTBeHHble
CpeAcTBa U U3aenma MeguuUMHCKOro HasHauYeHUs A0MKHbI COOTBETCTBOBATh
rapaHTMIHOMY CPOKY XpaHeHMA U UCNo/b3oBaHmMA. Mpy HeobxoanmocTu
ocyuiecTeaseTca nogpobHoe pasbACHEHWE NOAYHaTEN0 COLMaNbHbIX YCAYr
cnocoba 1 A03bl NPUMEHEHNA A0CTaBNEHHbIX 1€KAPCTB B CTPOroM
COOTBETCTBUM C NPeAnMcaHneM Bpaya AN MHCTPYKLUMAMU NO
npuemy/npumeHeHunto. ConpoBoXxaeHne B MegUUMHCKME OpraHnsaumm ans
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rocnuTann3aumnm ocyLEeCcTBASETCA B Npeaeax MyHUUMNaabHOro
06pa3oBaHMA, Ha TEPPUTOPUM KOTOPOTO NPOXKMBAET NOJTyYaTeNb
coumanbHbIX ycayr. B cnyyae naaHOBOM rocnuTanmsalumn noayyarens
COLMaNbHbBIX YCAYT AaTa NpesoCTaBAeHUS YCIYTU COMIacoBbIBAETCA C
PaboTHMKOM MOCTaBLUMKA COUMAbHBIX YCAYr HE meHee Yem 3a 3 gHs. C
YYETOM COCTOAHMA 340P0BbA NOYYaTENA COLMABHBIX YCAYT emy
OKa3bIBaeTcsA NOMOLb B NepeasukeHnn. ObecneyeHune
KOHdUAEHUMNANbHOCTU MHPOPMaLUN

2.8. CopeiicTBMe B MPOXOXAEHUM MeAUKO-COLMaNbHOW 3KCNepTUsbl (COMPOBOMAEHME B MeAUUMHCKME opraHusauMmM u 61opo meauKo-CoLmManbHOM
3KCNepTU3bl B Npeaenax HaceneHHOro NyHKTa, MOMOLLb B 0GOPMAEHUN AOKYMEHTOB ANA YCTaHOBAEHMUA UHBAaANAHOCTH)

OnucaHue coumanbHoM ycayra BK/lOYaeT:
YCNYru, B TOM YUC/e ee opraHu3aumio obcnefoBaHUA NoaydYaTens coumanbHbIX YCaAyr Bpadamm-
obbem cneumanncTamu;

cbop v npeacTaBieHNe AOKYMEHTOB, HEOBX0ANMbIX 417 0POPMAEHUA
HanpaB/JeHUA Ha MeAMKO-COLMANbHYIO SKCNEePTU3y;

cbop v npeacTasieHne B 610pO MeAMKO-COLMANLHON SKCNEePTU3bI
AOKYMEHTOB, HEOBXOANMbIX 414 NPU3HAHMA NOAYYaTENN COUMANbHbIX YCAyT
MHBANNZOM 60 ANA KOPPEKTUPOBKMN MMELOLLLEMCA MHANBUAYANbHOM
nporpammsl peabunntauum MHBaNMAA;

COMpPOBOXKAEHUE NOAYyYATENN COLMANbHbIX YCAYr (Npn HeobxoanMmocTu) B
MeAMLMHCKMe opraHusaummn 1 610po MeanKo-CoLManbHOM IKCNepTM3bI B
npegenax HacesIeHHOro MyHKTa

Bpems, nepuoanYHOCTb
3aTpayunBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

coAencTBME B MPOXOKAEHUM
MeNKOo-CouManbHoM
3KCnepTUsbl:




COMPOBOXAEHNE B MeULMHCKNE 60 MmuH. no mepe
opraHusaummn n bropo meamKo- HeobxoaMmocTn
couMasnibHOM 3KCcnepTUsbl B

npegenax

HacesIeHHOro NyHKTa NOMOLLb B 60 MUH. no mepe
odopMNEHUN JOKYMEHTOB A5 HeobxoaMmocTu
YCTQHOBAEHUA UHBAANULHOCTH

CpoKku npesocTaBneHns
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI Aorosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLUMANbHOWM yCnyru

noayLwesoit HopMmaTne GMHAHCUPOBAHMA COLLMANBHON YCAyTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapndoB Ha
coumanbHble YCYrM Ha OCHOBaHUM NOAYLIEBbIX HOPMATMUBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa u
OLLEHKA pe3y/IbTaToB
npesocTasieHns
CoLManbHOM ycnyrm

noKasaTenun KayecTea - NpeaocTaBAeHme yCayr A0MKHO obecneynTb
BO3MOXHOCTb NPOXOXKAEHUA MEAUKO-COLMAAbHOM SKCNepTU3bl B LLeNnax
yCTaHOB/IeHNA NMBO NOATBEPKAEHUA rPYNnbl MHBaANAHOCTU. OueHKa
pe3y/bTaToB - YA0B/ETBOPEHHOCTb KaYeCTBOM MPEeA0CTaBAAEMON YTy,
oTCyTCTBME 06OCHOBAHHbIX *Kan06b

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yucae ycnosus
AOCTYMHOCTH
npeaocTaBneHus
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI UX

ycayra npefocTaBnferca paboTHMKOM NOCTaBLUMKA COLMANbHbIX YCAYT
(coumanbHbiM paboTHMKOM). MpeaocTaBaeHNE COLManbHOMN yCayru
OCYLLECTBNAETCA BO B3aUMOAENCTBUMN C MeAULMHCKMMM OPraHM3aLMaMK U C
OpraHM3aLMAMM MeANKO-CoLManbHOM aKcnepTusbl. Obecneunsaerca
KOHdUAEHUNANbHOCTb MHPOPMaLMK. Ycayra npegocTaBaseTca Npu Haandnm
y NOJIly4aTens CoLManbHbIX YCAYr NPU3HAKOB OrPaHUYEeHUs
KU3HELEeATeNbHOCTU, NOATBEPKAEHHBIX MEANUMHCKUMU LOKYMEHTAMMU O
HapyLweHusax GyHKLUMIA opraHnsma BcaeacTsme 3aboneBaHui, TpaBm
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KN3HEe[eATENbHOCTU

2.9. CopelicTBne B obecnevyeHnn TeXHUYECKMMK cpeacTBaMmn peabnantaumm n cpeactsamm yxoaa

OnucaHue coumanbHoOM
YyCAyru, B TOM Yncie ee
0b6bem

yCAyra BKAKOYaeT:

coaencTeme B cbope AOKYMEHTOB A5 0bpalleHua 3a NnpeaocTaB/leHneMm
cpeacTs peabunmTaumm u cpeacTs yxona v Ux nepegady;

noJiydeHme TeXHUYECKMX CPeacTB peabunntaumm, CpeacTs yxoaa U LOCTaBKy
noJiy4aTesto CoLMasbHbIX yCayr

Bpems,
3aTpaynBaemoe
Ha OKasaHue
ycayrn 1 pas

nepmnoanvHoOCTb
OKa3saHWuA ycnyru

coaencTeue B obecnevyeHnn 30 MuH.
TEXHUYECKMMU CpeacTBaMu
peabunmTtaummn n cpencTeamm

yxoaa

no mepe
HeobxoaMmocTu

Cpoku npegocTaBieHus
COLUMANbHOWM yCnyru

Ha CPOK AeNcTBUA AOroBOpa O NPeAO0CTaBAEHMM COLMAbHbIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW NPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

Moaywesoi HopMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noAyLwesoi HopMmaTe GUHAHCUPOBAHMA COLLUANBHON YCAYyTn
YCTaHaBAMBAETCA B COOTBETCTBUM C [TopALgKOM yTBEPKAEHUA TapudoB Ha
couManbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHICKoro aBTOHOMHOrO OKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MNokasaTenu KayecTsa 1
OLLeHKa pe3ynbTaTtoB

NOKa3aTe/In Ka4yeCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO CcnocobcTBOBaTh
COXpaHeHWUIO 340P0BbA nmbo YAy4dlWEeHNIO COCTOAHUA 340pOBbA NoAy4aTena



consultantplus://offline/ref=B90EC412806538DF3D1535F101AC992739280DADDECC4FAE439D9829D269637F7CFA3BD9FEF62404EE2EB351MET0N

npeaocTaBAeHus coumanbHbIX ycayr. OueHKa pe3y/ibTaToB - Y40B/eTBOPEHHOCTb KaueCTBOM
coumanbHol ycnyrm npesocTaBAAEMON YCYTU, OTCYTCTBME 06OCHOBAHHbIX Kanob

YcnoBua npeaocTaBAeHns | ycayra npeaocrtaBaseTca paboTHUKOM NOCTaBLUMKa COLMaANbHbIX YCaYr
coumManbHOM ycayru, B TOm | (coumanbHbim paboTHUKOM). Yeayra npeaocTaBasaeTcs B COOTBETCTBUM C

yucne ycnosus WHAMBMAYANbHOMN Nporpammoin peabuantaymm MHBaAMAa UK
[OCTYNHOCTU MeANLMHCKMM 3aKNH04YEHMNEM
npesocTaBieHnn

COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEeAeATeIbHOCTH

3. CoumanbHO-NCUXONOTMYECKUE YCYTU

3.1. CouManbHO-NCUXONOTMUYECKOE KOHCYIbTUPOBAHWE, BKNHOYAA AUArHOCTUKY U KOPPEKLMIO, B TOM YMCE MO BONPOCaM BHYTPUCEMEWHbIX OTHOLIEHWIA

OnucaHuWe coumnanbHoM yCayra BK/IKOYaET:
yCnyru, 8 TOM uncne ee 1. NMpoBeaeHMe coLMaNbHO-NCUXONOTMYECKOTO KOHCYIbTUPOBaHWS,
obbvem HanpaBAEHHOrO Ha BbifBNEHWE NPobaem NoayyaTens coumanbHbIX YCayr;

pasbACHEHWeE NOoAyYaTeNto CoUMaNbHbIX YCAYT CyTU Npobiem 1 onpegeneHune
BO3MOMKHbIX MyTEN UX PeLLeHns;

COLMAIbHO-MCUXOIOTMYECKYHO MOMOLLLb NMOJTYYaTENIO COUMAbHbIX YCAYT B
PaCKPbITUN ero BHYTPEHHWX PECYPCOB, PELUEHUN U NPOPUNAKTUKE
COLMaANbHO-MCUXOIOTUYECKMX Npobaiem.

2. MpoBeaeHMe NCUXOANArHOCTUKM, HaNpPaBAEHHOM Ha BbiABNEHME M aHaNn3
NCMXO0/I0MMYECKOro COCTOAHUA U MHAUBUAYAbHBIX 0COBEHHOCTEN NNYHOCTU
noaydyaTtens coumanbHbIX YCAYT, BAUAIOWMX HA OTKNOHEHMSA B €ro NoBeAeHnn
M B3aMMOOTHOLLIEHUNAX C OKPYXKaOLWMMK NI0AbMM, NPeAoCTaBieHne
HeobxoaAnMoN MHbOPMaLMK ANA NPOrHo3a M pa3paboTKu pekomeHaaumMmn no
NpoBeAeHNIO KOPPEKLMNOHHbIX MeponpPUATHIA;

paspaboTKa NaaHa KOPPEKUMOHHbIX MePONPUATUIA.

3. MpoBeaeHMe NCUXONOTMYECKON KOPPEKLMM, KOTOPas 3aKk/lodaeTcs B




aKTMBHOM MCUXO/IOTMYECKOM BO3AEMCTBMM, HAaNPABNEHHOM Ha NpeoaoieHue
OTK/IOHEHWI B Pa3BUTMU, SIMOLLMOHANBLHOM COCTOAHUW U NOBEAEHUM
noJslyyaTtenn coumanbHbix yeayr (HebnaronpuaTHbIX GOpm 3MOLLMOHANBHOTO
pearMpoBaHu1s U CTEPEOTUNOB NOBEAEHUA OTAENbHbIX UL, KOHGAMKTHBIX
OTHOLLEHWUI poanTenei ¢ 4eTbMMU, HapyLLEHNIM obLeHMA y AeTen nam
WCKaYKeHWUI B UX NCUXMYECKOM Pa3BUTMM), B MPOBEAEHUM MEPONPUATUIA MO
NCMX0/IOTMYECKOM pasrpysKke

Bpems, nepuoauyHoOCTb
3aTpaynBaemoe OKa3aHuA ycayrm
Ha OKa3aHue
ycnyrmn 1 pas

COUMANbHO-NCUXONOTNYECKOe 35 MWH. 1 pa3 B mecsy,
KOHCY/NbTUPOBAHWUE, BKtOYAA
OVNArHOCTMKY U KOPPEKLMUIO, B
TOM YuC/e No BOMPOCam

BHYTpPMCEMEWHbIX OTHOLLEHW

CpoKu npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaeHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOVI npeanocrtaBieHnA
COUManNbHbIX yCnyr

MogyweBoit HopmaTus
dUHaHCMpoBaHWA
coumanbHom ycnyrm

noAyLesoi HOPMaTUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCHUICKOro aBTOHOMHOIO OKpyra - FOrpbl, yTBepKAEHHbIM
noctaHoBneHWem MpaBuTenbcTBa XaHTbl-MaHCMNCKOro aBTOHOMHOIO OKpyra
- FOrpbl oT 19 pekabps 2014 roga N 500-n

lNokasaTenu KayecTsa u
OLLeHKa pe3yanbTaTtoB
npeanocraBneHnA

NMOKa3aTe/IM Ka4yeCTBa - NosiydaTe/ 1o COUMNA/IbHbIX YCNYT O01XKHbI 6bITb
npeanoxeHbl Nyt pelweHna BbiIABNEHHbLIX NCUXONOTUYECKUX I'IpO6erM,
NOJZIHOTA N CBOEBPEMEHHOCTb NPeAOCTaBNEHNA cou,maanoﬁ ycnyru. OueHKa
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COLI,MEUIbHOVI ycnyru PE3yNIbTaTOB - YA0B/IETBOPEHHOCTb KA4E€CTBOM I'Ipe,CI,OCTaBIIHEMOﬁ ycnyram,
OTCyTCTBME 060CHOBaHHbIX ¥anob

YcnoBuA npenocTaBAeHnaA | ycayra npeaoctaBaseTca paboTHMKOM NOCTaBLLMKA COLMANBHbBIX YCAyr
COUMANbHOM ycnyru, B Tom | (ncuxonorom). Hanmume n ncnonb3oBaHMe Hay4YHO-METOAMYECKMX U
4yuncne ycnosums OVNOAKTUYECKMX PECYPCOB MO COOTBETCTBYHOLLEN TEMATUKe
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEeAeATeIbHOCTH




3.2. Mcuxonornyeckasa NnomoLb U noaaepiKa, B TOM Yncne rpaxkgaHam, oCyueCTtBaarowmm yxoa Ha AOoMy 3a TAXKEN060NbHbIMM nonyyartenamm coumnanbHbIX
ycnyr

Onuncanue cou,maanoﬁ npeagycmaTtpuBaEeT nposegeHue 6ece,£|,, O6LLI,€HVI€, BbiC/1lylLMBaHWME,
ycnyrun, B TOm 4Hncne ee I'IOﬂ,6a,D,pMBaHME, MO6MﬂVI3aLI,VHO K aKTUBHOCTU, NCUXO/IOTUYHECKYHO
o0bbem noaaepKry. ycnyra AO/1XKHa obecneumnBaTb YKpenneHne ncnxm4yeckoro

340poBbA I'IOI'IVHE]TGJ'IEVI COUMaNbHbIX YCNyr, noBbllleEHNE UX
CTpECCOVCTOVIHMBOCTM M NCUXOJIOTUYECKOM 3aWMNLEHHOCTH, YKpensieHne
Bepbl B CO6CTBEHHbIE Cunbl, NOBblIWEHNE XXN3HEHHOIO TOHYCa

Bpems, nepuoanyHoOCTb
3aTpaymBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycayrn 1 pas

Ncuxosiormyeckasn MoOMOLLb U 35 MuH. 1 pa3 B mecay,
noaaeprkka, B TOM uncne
rpa*kaaHam, OCyLLLeCTBAAOWMM
yXoJ4, Ha Aomy 33
TAXEN0601bHbIMK
nosly4aTenamm CoumaabHbIX

ycnyr

CpOKM npeanocrtassieHnA Ha CPOK AEﬁCTBMH A0orosopa o npeaocrtaBaieHNN COLMAIbHbIX YCNYT B
COLI,M3}'IbHOl71 ycnyru COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI nporpaMM017| npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTUB noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCYTU
dUHaHCMpoBaHWA YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapnPOB Ha
coumanbHom ycnyrm coumasnbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
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MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMANbHOM yCnyrm

NMoKasaTenun KayecTBa - NPeoCTaBAeHNE YCAYTM SONXKHO obecneynTb
cy6beKTUBHOE 061erYeHNe SMOLMOHANbHOTO COCTOAHUA NoaydaTens
COLMANbHbIX YCAYT, OKa3aHMe eMy MOMOLLM NO HANAXKUBAHUIO
MEMK/IMYHOCTHbIX OTHOLLEHMM, NO NPeAYNPEXAEHUIO U NPECAONEHNIO
KOH(AMKTHbIX cUTyaumid. [lonxkHa 6biTb paspeLleHa Uan CHUXKeHa
aKTyanbHOCTb NCUXONOTUYECcKoM Npobaembl. OLeHKa pe3ynbTaTos -
Y4,0BNETBOPEHHOCTb KaYeCTBOM NPeaoCTaBASEMON YCAYTU, OTCYTCTBUE
060CHOBAHHbIX anob

Ycnosua npeaocTaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBieHns
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

ycnyra npeaocrtaBnaeTca pa60THMKOM NOCTaBLWMWKa COUMaNbHbIX YCNyr
(I'ICMXOI'IOI'OM). Hanuuune n ncnonbsosaHme Hay4YHO-MeTOANYECKUX U
ANOaKTUYeCKUX pecypcos no COOTBeTCTBYI'OLI.I,Eﬁ TEMATUKE

3.3. CoumanbHO-NCMXONOTMYECKMIA NAaTPOHAXK

OnucaHue coumnanbHoM
YCAYru, B TOM YUC/e ee
obbvem

COUMaNbHO-MCUXONOTMUYECKMI NAaTPOHAXK OCHOBbIBAETCA Ha
cMcTeMaTMYecKoM HabaoAeHUM 33 NoAyYaTeNAMM COLMANbHbIX YCAYT,
obecneuymBaeT CBOEBPEMEHHOE BbIABAEHME CUTYALMIN NCUXONOTMUYECKOTO
ANCKoMdOpPTa, TMYHOCTHOTO MU MEKNNYHOCTHOTO KOHONKTA,
CnocobCTBYOWMX YCyrybNeHMIo TPYAHOW M KU3HEHHOM CUTYaUMK, N OKa3aHUA
UM, NPU HeOBXO4MMOCTH, COLMANBHO-MCMXOIOTMYECKON MOMOLLM

Bpems,
3aTpayMBaemoe
Ha OKa3aHue

nepmoanyHoCTb
OKasaHusA ycayru




ycayrn 1 pas

COUMaNbHO-NCUXOJIOTUYECKN I 20 MUH. 1 pa3s B mecAL,
NaTPOHaX

CpOKVI npeanocrassieHnA Ha CPOK AEVICTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COLI,MZ:U'IbHOVI ycnyru COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ nporpaMM01‘/'| npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HoOpMmaTUB noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAyrn
dMHaHCMpPOBaHUA yCTaHaB/IMBAETCA B COOTBETCTBUM C MopaaKOM yTBEPKAEHMA TapudoB Ha
COUMANbHOWM yCNyru coumanbHble YCIyrM Ha OCHOBaHMM NoAyLLEeBbIX HOPMaTMBOB

dUHaAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOro okpyra - KOrpbl oT 19 gekabpa 2014 roaa N 500-

n
NMoKa3aTenn KayecTsa n NMOKa3aTe/IM Ka4yeCTBa - CBOeBpeMeHHOE U NOJIHOE OKa3laHune cou,maanoﬁ
OLLeHKa pe3ynbTaTtoB yCcnyru. OueHKa Pe3ynbTaToB - YA0B/IETBOPEHHOCTb KA4ECTBOM
npenocrasneHnA I'IpeLI,OCTaB/'IFIEMOVI ycnyrun, oTcytcreme 060CHOBaHHbIX *Kanob

COUMANbHOM ycayrm

YcnoBuA NpeaocTasieHnsa | ycayra npeaoctasasetca paboTHMKOM MOCTaBLUMKA COLMabHbIX YCayr
coumanbHoOM ycnyru, B Tom | (ncuxonorom)

yucae ycnosus
AOCTYMHOCTH
npeaocTaBneHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI UX
KU3HEeAeATeNbHOCTH

3.4. OKasaHue KOHCyﬂbTaLI,MOHHOﬁ NMCUXOIOTNYECKOM nomowm aHOHMMHO, B TOM YnUcCae C UCNoJsib30OBaHNEM TGﬂEd)OHa aosepuma
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OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

npegycmaTpmBaeT KOHCY/IbTUPOBAHME NoJslyyaTesieil CoumanbHbIX YCayr no
WHTEPECYIOLMM MX Npobiemam B LeNsx CoAencTBna B MOBUAN3aLUM UX
[AYXOBHbIX, PU3MYECKUX, UHTENNEKTYaIbHbIX PECYPCOB A1 BbIXOAa U3
KPWU3MUCHOW CUTyaL MK

Bpems, nepmMoaAnNYHOCTb
3aTpaynBaemoe OKa3aHuA ycayrm
Ha OKa3aHue
ycnyrmn 1 pas

OKa3aHwune KOHCVI'IbTaLI,MOHHOﬁ 35 MUH. no mepe
NCUXOIOTNYECKOM nomouiu HeOGXOAMMOCTM
dHOHWUMHO, B TOM 4Yuncne c
MCNOJ1Ib30BaHUEM TenecbOHa
aosepuma

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AeMCTBMA [OroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAEHMSA
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOM YCAYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMmasibHble YCAYrM Ha OCHOBaHMM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

NOKa3aTe/nM Ka4yecCTBa - NpeaocTtaBieHNE yCAyrn 4ONXKHO yaA0BNETBOPUTL
I'IOTpe6HOCTb nony4yatenAa counasibHbIX yCnyr B KOHCVﬂbTaLI,MOHHOﬁ
NCUXOIOTNYECKOM nomoun. OueHka pe3ynbTaTos - YyA0BAETBOPEHHOCTb
Ka4yectBOM I'Ipe,CI,OCTaB}'IﬂeMOﬁ ycnyrun, oTcytcrsme 060CHOBaHHbIX }anob

Ycnosua npeaocraBieHnA
cou,maanoﬁ ycnyru, B TOm

ycnyra npeaocraBaAeTcAa pa6OTHMKOM NOCTaBLWWMKa COUMANbHbIX YCNYTr
(I'ICMXOJ'IOI'OM). BnageHue pa6OTHMKa, OKa3bliBakoLWero ycnyry, TexHoa1ormamm



consultantplus://offline/ref=B90EC412806538DF3D1535F101AC992739280DADDECC4FAE439D9829D269637F7CFA3BD9FEF62404EE2EB351MET0N

yuncne ycnosus 33a04HOr0 O6LLEHMA C NOAyYaTENEM COLMANbHbBIX YC/YT, NEPBUYHOTO CHATUA
[OCTYMHOCTU OCTPOTbI BAUAHUA NCUXOTPABMUPYIOLLEN CUTYALUU, CHUNKEHNA
npenocTaB/ieHus NMCUXO0MMYECcKoro gMckomedopTa U YPOBHA €ro arpeccuu, nogaeprkaHus u
coumManbHOM ycnyrm ans YKpenaeHuns ncMxmyeckoro 340p0BbsA, yBEPEHHOCTU B COBCTBEHHbIX CMNaX
WHBaNMAOB W APYIMX UL, C | 4NA NPEeoAoNeHUs KPU3UCHON CUTYaLUnmM B COOTBETCTBUN C €70 BO3PACTHLIMMU
YY4ETOM OrpaHMyeHnit ux | ocobeHHocTaMM U Npobaemamun. Hannume nomeLLeHms, COOTBETCTBYIOLWENO
U3HEeeATebHOCTH peanusaunn uenei 1 3agay cnyKbbl, OCHaLWEHHOTO COBPEMEHHbIMMU
TEXHUYECKMMM CpeacTBammu n obopyaoBaHUEM, pacrnoaratoLLero
MHOTOKaHa/ibHoM TenedoHHOM cBsA3blo, 061a43at0LLETO NOBbILEHHOM
3aLMLLEHHOCTBIO OT MOCTOPOHHUX UCTOYHMKOB LIYMa, OTBEYAIOLLEro
CAHUTAPHO-TUTUEHNYECKMM HOPMaM, MPOTUBOMOXKAPHbIM TPebOBaHUAM U
TpeboBaHMAM oxpaHbl TPyAa. MNoCcTaBLIUK COUMANbHBIX YCAYT OpraHMU3yeT
paboTty TenedpoHa gosepusa B pabouee Bpemsa. CobnoaeHue
KOHGUMAEHUMANbHOCTN 06paLLLEHWNI NPU YC/IOBUU OTCYTCTBUA YIPO3bl }KU3HU
W 340PpOBbA M COBOAEHUS NPAB NOJyYaTeNnein coumanbHbIX YCAyr, B
NPOTUBHOM C/lydae MHbOpPMaLLMA NepesaeTcs B COOTBETCTBYOLME OpraHbl

4. CoumanbHo-negarormyeckmne ycnyru

4.1. O6yqume poACTBEHHMKOB NMPAaKTUYECKMM HaBblKam 06LLI,GFO yxo4a 3a TAXKEeN060NbHbIMM nosydyatenamum coumazibHblX ycnyr, nonyvyatesiaMmm coumasibHbix
ycnyr, nmerwmmm orpaHn4eHnAa xXnsHeaeAatTenNbHOCTU, B TOM Yncie AeTbMU-NHBannaamu

Onucanue COLI,Ma}'IbHOVI npeaycmaTtpmBaeT BblIACHEHME CTeneHU BNaaeHNA poaACTBEHHUKaMU
ycnyrun, B TOm 4Hncne ee HaBblKamh 06u.|,ero yxoA4a 3a noay4vyaresiem CounasibHbIX yCnyr; HarnagHoe nx
obbem o6yqume NPaKTN4eCKMM HaBblKaM O6LL|,€I'O yxXo4a 3a noay4yartesiem

COLMA/IbHBIX YCAYT, B BbIMOJIHEHUMN KOTOPbIX Y POACTBEHHMKOB BO3HMKAIOT
3aTpyLHEHWsA, MeaUKO-NCUXONOTUYECKUM Y MeLUKO-COLMabHBIM 3HAHWAM;
aflanTaumio POACTBEHHUKOB K M3MEHUBLUMMCSA YC/IOBUAM }KU3HU U ObITa,
MCMNO/Ib30BaHME NX COBCTBEHHOTO NOTEHLIMAA B OCYLLECTB/IEHUM 0bLLero
yx0Za 3a 60/1bHbIM; OLLEHKY YCBOEHWA POACTBEHHMKAMM BHOBb
nprobpeTeHHbIX HaBbIKOB 0bLLLero yxoaa

Bpemsa, nepmnoanyHoOCTb




3aTpaymBaemoe
Ha OKasaHue
ycayrn 1 pas

OKasaHWuAa ycnyru

obyyeHne poaCTBEHHUKOB
NPaKTUYECKUM HaBblKam obLuero
yxoaa 3a:

TAXKEN060NbHBIMM
noJsiyyaTenaMmm CoumanbHbIX
ycnyr,

noay4vyartenamum coumnaabHbIX
ycnyr, umerwmnmm orpaHmn4eHunAa
KN3HeneATe/IbHOCTH,

AeTbMU-UHBaANOaMU

30 MUH.

30 MmUH.

30 MmUH.

0 mepe
HeobxoaMmocTn

no mepe
HeobxoaMmocTn

no mepe
HeobxoaMmocTn

CpoKu npefocTaBieHns
coumanbHom ycnyru

Ha CPOK AEViCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ nporpaMM017| npeanocrtaBaieHnA

COUManNbHbIX yCnyr

MoagyweBoit HopmaTus
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAyLeBoi HopmaTue GUHAHCMPOBaAHWA COLMANbHOM YCayru
YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapnPOB Ha
CoUMasbHbIE YCAYTM HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB
$UHAHCMPOBaHUA coumanbHbIX YAy B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
okKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MpaBuTebCTBa XaHTbI-

MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-

n

MoKasaTenu KayecTsa u
oLEeHKa pe3ynbTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NMOKa3aTe/n Ka4yecCTBa - NpeaocTtaBieHne yCcayrm 4oN1XKHO ya0BNETBOPUTL
I'IOTpe6HOCTb nony4yatenAa counasibHbIX yCnyr B o6yquvw| poACTBEHHUKOB

HaBblKaM 06LI.I,EI'O yxXxo4a 3a HUM. OueHKa PEe3yNnbTaToOB - YA0BAETBOPEHHOCTb

Ka4yectBOM ﬂpeAOCTaBHHEMOﬁ ycnyrun, otTcytcraune 060CHOBaHHbIX a/106
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Ycnosua npeaocrtaBsieHNA | ycayra npeaocCrtaBaAeTCcA pa6OTHMKOM NOCTaBLWWKa COUMNANbHbIX yCnyr
COLI,MEUIbHOVI ycnyru, B TOm (ME,D,MLIMHCKaﬂ CECTpa). Hanuuune n ncnonbsosaHme HAay4YHO-MEeTOANYECKUX U

Yyncne ycnhosua ANOaKTUYeCKUX pecypcos no (I)OpMaM, METOA4aM U TEXHOIOTUAM yXo4a 3a
AOCTYNHOCTHN AoNro M/VIIIVI TAXeno 60NbHbIMU nonyvyarenamum CounanbHbIX ycnyr, €
npegocraBneHnA OrpaHN4YeHHbIMM BO3MOKHOCTAMU 340P0OBbLA, B T.4. 4ETbMU-UHBaTNAaMU

coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

4.2. OpI'aHMBaLI,VIFl nomouwn poautTenam WANM 3aKOHHbIM NpeacTtaBUTENAM AETEVI-MHBaflMAOB, BOCNUTbIBa@aeMbIX OOMa, B WX O6yLIeHMM HaBblKam
CaMOO6CI'IY)KMBaHMF|, O6LLI,eHMFI MU KOHTPOAA, HanpaB/aeHHbIM Ha pa3BuUtne 1M4YHOCTU

Onucanue COLI,M&U'IbHOﬁ npeagycmaTtpuBaeT 06VHEHME pO[],MTEI'IEﬁ NN 3aKOHHbIX I'Ipe,D,CTaBMTe}'Ieﬁ
ycnyrun, B TOm 4ncne ee AeTEVI-MHBaﬂMﬂ,OB OCHOBam d)OpMMpOBaHVIFI Yy AETeﬁ-MHBaﬂMAOB HaBbIKOB
0bbem CaMOO6C/'Iy)'KMBaHMFI, O6U.I,EHMF|, CaMOKOHTPO/1A U KOHTPOAA, HanpaB/1IEHHbIM

Ha pa3BuTne TIMYHOCTU

Bpems, nepuoauYHOCTb
3aTpaumBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyru 1 pas

OpraHM3aumna NomoLLm 30 MUH. 10 pas 3a nepuog
poAUTENAM UIN 3aKOHHbIM obcnyKmneaHusa
npeacTaBuTeNAM aeTemn-
WHBaNMAOB, BOCNUTbIBAEMbIX
A0Ma, B X 0Oy4YeHMM HaBbIKamM
camoobcnyKmBaHua, obLeHnaA u
KOHTPO/1A, HanpaB/eHHbIM Ha
pa3BUTME JIMYHOCTH

CpoKu npeaocTasieHnn Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHON YCAYTU
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble yCAyrM Ha OCHOBaHWKU NOAYLIEBbIX HOPMATMUBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHCcHICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

NMOKa3aTe/IM Ka4eCTBa - MOJ/IHOTA U CBOEBPEMEHHOCTb NpeaocCTaB/ieHnA
cou,maanoﬁ ycnyru. OueHKa PEe3yNnbTaToB - YA0B/ETBOPEHHOCTb Ka4E€CTBOM
ﬂpep,OCTaB/'IFIEMOVI ycnyrun, otcytcrame 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasieHus
COLMANbLHOM YCAYrY, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHuA
COLMANbLHOW yCcnyru ans
WHBaNMUA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HeAeATeIbHOCTH

ycayra npefocTaBasercs paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCAYT
(coumanbHbIN Nneaaror, BOCNUTaTENb)

4.3. CoumanbHo-negarornyeckoe KOHCYyNbTUPOBaHWMe, BKKOYaA ANAarHOCTUKY U KOppeKUuuto

OnucaHue coumnanbHoM
YCNYru, B TOM YUC/E ee
obbvem

opraHusauma paboTbl No LeneHanpaBAeHHOMY M3MEHEHMUIO CBOMCTB U
KayecTB NIMYHOCTM NeJarormyeckKMmMmmM MeToaamMm; okasaHue cneumduyecKko
NOMOLLM C LieNblo obecneyeHma NOAHOLEHHOIO Pa3BUTMA IMYHOCTU. Ycayra
BK/OYaET:

1. BbiaBneHue coumanbHo-negarormyeckux npobaem, crtoawmx nepea,
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noayyatesem COLUMANbHbIX YCAYT U UX MPUUMH.
2. CoumanbHo-NegarorMyeckoe KOHCyAbTUPOBaHMeE, 06CyKAEHNE C HUM 3TUX
npobnem ansa packpbiTUA U MOBUAN3ALNN BHYTPEHHUX PECYPCOB U
nocneayroLWero ux peLeHms.

3. BbiABNEHUE M aHaNU3 coUMaNbHO-MeaarorMyeckmx npobnem, B Tom umcne
HapyLLeHWU peun, ciyxa, MesKo MOTOPMKK, CNOCOBHOCTH K
camoobcnyKmBaHMO, 06y4eHUI0, COUMANbHOM aKTUBHOCTMU.

4. OnpeaeneHune HanpaBAeHUN NeaarorMyeckon KoppeKkuum (Koppekums
WHTEPECOB M CKIOHHOCTEN, CAMOOLLEHKM, BHYTPUCEMENHBIX OTHOLLEHW,
COLMaNbHOM CUTYyaLMn pas3BuTUA; GOPMMPOBAHME TOTOBHOCTM K 0ByYeHIo;
pa3BuTUE COLMAIBLHO MPUEMIEMbIX HAaBbIKOB U YMEHUIA).

5. Bbibop KOppEKLMOHHbIX MeToAUK, GOpM 1 MeToa0B paboTbl C
nosyyartesem COLMANbHbIX YCAYT.

6. NpoBeaeHne coumnanbHO-Neaarorm4eckon AMarHoCTUKN.

7. OnpegeneHne cCPoKOB NPoBeAeHMA NOBTOPHOMN AMArHOCTUKM

Bpems, nepuoaMYHOCTb
3aTpaymBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycayrn 1 pas

coumanbHo-negarormyeckoe 35 MuH. 10 pas 3a nepuog,
KOHCY/IbTUPOBaHMNe, BKAtOYanA obcnykunsBaHma
AWNarHOCTUKY N KoppeKuuio

CpoKu npeaocTasneHns
coumanbHom ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBaieHNN COLMAIbHbIX YCAYT B
COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocTtassieHnA
COUMaNbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyru

noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPHKAEHNA TapUPOB Ha
coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA coumanbHbIX YCayr B XaHTbl-MaHCUMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAEHNEM [paBMTeNbCcTBa XaHTbl-
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MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

NMoKasaTe/M KayecTsa - NpeaocTaB/ieHNe YCayrn A0IXKHO obecneynTb
OKaszaHue KBaMdUUMpPOBAHHOM 1 3PDEKTUBHOM Neaarormyeckom nomolLum, B
KOTOPOWM HyXKAaeTca noayyaTtesb coumasbHbix ycayr. OueHKa pesyibTaTos -
Y4,0BAETBOPEHHOCTb KAYeCTBOM NPeAOCTaBAAEMON YCYTn, OTCYTCTBUE
060CHOBaHHbIX }anob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM ycnyru ans
WHBaNUA0B U APYIUX UL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeAeATeIbHOCTH

ycnyra npeaocrtaBaAeTca pa6OTHMKOM NOCTaBLWWKa COUMNaNbHbIX yCnyr
(cou,maanbM ne,u,aror). Hanuuume n ncnonbsosaHme HAay4YHO-MeToANYEeCKUX U
ANOaKTU4YeCKUX pecypcos no npo6nemaM BHyTpMCGMEVIHbIX, AETCKO-
pPoAUTENBCKUX, MEXTUYHOCTHbIX KOHCI)}'IMKTOB, BOCNMUTAHUA U Pa3BUTUA
p,eTeﬁ N UHbIM npo6nemaM, no npoBeaeHUto COLI,MG/'IbHO-I'IeLI,aI'OFM‘-IECKOﬁ
ANArHOCTUKM 0CObeHHOCTel IMYHOCTHOTO U COLUMaNbHOIO pa3BnUTUA
nonay4yatena coumnasibHbIX ycnyr

4.4. dopmmpoBaHMe NO3UTUBHbIX MHTEPECOB (B TOM YMce B chepe gocyra)

OnucaHue coumnanbHoMl
YCAYru, B TOM YUCne ee
obbem

npegycmaTpuBaeT NpoBeAeHNe 3aHATUIN, HanpaB/EHHbIX Ha BbiABAEHME,
dbopmmpoBaHMe U pa3BUTUE CNOCOBHOCTEN, NO3UTUBHBIX NCUXUYECKUX
CK/IOHHOCTEN, coumanbHO 3HAaYMMbIX MHTEPECOB U MOTUBALMIA NoayYaTens
couManbHbIX ycayr; GopMMpoBaHMeE CTPEMIEHNA K CAMOMO3HaHMIO,
camoonpeaeneHnto, OTBETCTBEHHOMO OTHOLWEHMSA K cebe 1 apyrum;
npegycmaTpuBaeT NposeaeHne KAy6oB Mo MHTEpecam, 3aHATUI KPYKKOBOM
paboToi

Bpems,
3aTpaynBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoandHoOCTb
OKa3aHWuA ycnyru




dopmupoBaHME NO3UTUBHbIX 30 MUH. 1 pa3 B Hegentwo

MHTepecoB (B TOM uncne B coepe
aocyra)

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPa O NPeAOCTaBAEHNUM COLMABbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYASIbHOM NPOrpaMmoi NpesocTaBieHuA
COUMANbHbIX yCAyr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
couManbHOM ycayru

NOKa3aTeNn KavyecCTBa - N0JIHOTa U CBOEBPEMEHHOCTb NPeaoCTaB/1eHNA
cou,maanoﬁ ycnyru. OueHKa PEe3ynbTaToB - YA0B/ETBOPEHHOCTb KA4E€CTBOM
I'IpeLI,OCTaB/'IFIEMOﬁ ycnyrun, oTcytcrsme 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasieHus
COLMaNbHOM yCayru, B TOM
yucne ycnosus
LOCTYMHOCTH
npenocTaBieHns
COUMANbHOM ycnyru ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocrasnferca paboTHMKOM NOCTaBLLUMKa COLLMaNbHbIX YCaYT
(coumanbHbIi neaaror, ncuxonor). Haanume n UCNoNb30BaHME Hay4yHO-
METOAMYECKUX N ANAaKTUYECKUX PECYPCOB MO COOTBETCTBYIOLLEN TEMaTUKE

4.5. OpraHusaums gocyra (npasgHUKK, SKCKYPCUU U ApYTve KYIbTypHbIE MepPONnpUaTUS)
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OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

npeaycmaTpMBaeT OpraHM3aL Mo U NPOBEeAEHNE KY/IbTYPHbIX MepPONpPUATHIA
(noceweHne TeaTpoB, BbICTABOK, KOHLLEPTOB, NPa3gHUKOB, COPEBHOBAHUNM,
OpPraHM3aLMIo COBCTBEHHbIX KOHLEPTOB, BbICTABOK, CMOPTUBHbIX
COPEBHOBAHMI U UHbIX KY/IbTYPHbIX MEPONPUATMIA)

Bpems,
3aTpaynBaemoe
Ha OKa3aHue
ycnyrmn 1 pas

nepuoanNYHoOCTb
OKasaHusa ycnyrm

opraHusaumna gocyra 30 MUH.
(Npa3aHMKK, SKCKYpCUKN 1 apyrue

KY/ZIbTYPHblE MeponpUATHSA)

1 pa3 B Hegentwo

CpoKu npepocTaBaeHmsA
COLUMANbHOWM yCnyru

Ha CPOK AeiCcTBUA AOrOBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYAbHOW NPOrpaMmoit NpeaocTaBaeHms
coumanbHbIX ycayr

MoaylweBoit HopmaTuB
¢dUHaHCUMpOBaHUS
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTe GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
bUHaAHCMPOBaHMA COUMaNnbHbIX YCayr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpaBuTenbcTBa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

MoKasaTenu KayecTsa - NpeAoCcTaB/ieHne yCayru 4oMKHO obecneynTb
YA0BNETBOPEHME COLMOKYNbTYPHbIX MOTPebHOCTEN NoyYaTens coumanbHbIX
YCAyr, pacwmpeHne Kpyrosopa, chepbl 06ueHNA, NOBbILEHME TBOPYECKOW
aKkTMBHOCTU. OLEeHKa pe3y/bTaTos - Y40BAETBOPEHHOCTb KaYecTBOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX Kanob

Ycnosusa npeanocraBsieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua

ycnyra npeaocraBaAaeTca pa6OTHVIKON\ NOCTaBLWWMKa counanbHbIX ycnyr
(KyanopraHmaaTop). Hanunuune n ncnonbsosaHme Hay4YHO-MeToaN4YeCKUX n
ANOaKTUYECKUX peCypcoB No NpoBeaeHNO MAaCCOBbIX KY/1IbTYPHbIX
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AOCTYMHOCTU MepPONpUATUIA
npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

5. CoumanbHO-TPyO0BbIE YCAYM

5.1. NMpoBeaeHne MeponpuATMIA MO MCNOJIb30BAHMIO TPYAO0BbLIX BO3MOXHOCTEN U COAENCTBME 0B6YYEHMIO AOCTYMHbIM NPOdECCMOHaNbHBIM HaBblKamM

OnucaHue coumanbHoM npeaycmaTpuBaeT NpoBeaeHMe MePONPUATUIA MO 0BYHEHNIO AOCTYMHbIM
yCayru, B TOM Yncie ee npodeccrnoHanbHbIM HaBblKam, BOCCTAHOBAEHMMU IMYHOCTHOTO U
obbem COLUMAnNbHOro cTaTyca, B TOM Yncne pa3paboTKy NpakTUYecKux

pEKOMEHAaU,VIVI AanAa nenaroros, BOCnuUTaTenen, Apyrnx cneumanncrtos no
BonpocCam COLLMaﬂbHO-prp,OBOVI pea6l4/'IMTaU,VIVI nony4yartena coumnasibHbIX

ycnyr
Bpems, nepuoauYHOCTb
3aTpaumBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyru 1 pas
nposeseHMe MePONPUATUIA MO 30 MUH. 1 pa3 B Hepento

NCNO/b30BaHMIO TPYAOBbIX
BO3MOXHOCTEN U coaeiicTeme
06Yy4YeHUNIO AOCTYMNHbIM
nNpodeccnoHanbHbIM HaBblKam

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMA/IbHbBIX YCNYT B
cou,maanon ycnyru COOTBETCTBUN C MH,CI,MBVI,CI,ya/'IbHOﬁ I'IpOFpaMMOﬁ npeanocrtas/sieHnA
COUMaNnbHbIX yCnyr




Moaywesoi HopMmaTue
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOom yTBepKAeHNA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm [paBuTenbcTsa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTe/IM KayecTBa - MOJIHOTA U CBOEBPEMEHHOCTb NPEAOCTaB/eHNA
coumanbHol ycnyrm. OLueHKa pesynbTaToB - YA0BIETBOPEHHOCTb Ka4eCcTBOM
npeaocTaB/iAeMON yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »KaJi06

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyru, B TOM
yncne ycnosmsa
[O0CTYNHOCTH
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
Y4Y4ETOM OrpaHMUYEHNn NX
KU3HEeaeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(cneymnanuct no coumanbHoli paboTte). MpoBegeHMe 3aHATUI C y4ETOM
COCTOAHMA 340POBbLA NOyYaTeNA CoOLManbHbIX ycayr. Haanuve u
MCNONb30BaHMeE HayYHO-METOAMYECKMX PECYPCOB N0 COOTBETCTBYIOLLEN
TEMaTHKe

5.2. OKa3aHue NoMoLLYM B TPYA0YyCcTpoliicTBe (MOMOLLb B 0PpOpPMIEHUN LOKYMEHTOB)

OnucaHue coumnanbHoOM
YCAYrK, B TOM YuC/e ee
obbem

CoAeNCTBME NOyYaTeNto CoUManbHbIX YCAYT B peLleHMM BONPOCOB
3aHATOCTM: TPYA0YCTPOICTBE, MOWUCKE BPeMEeHHOM (Ce30HHOM) paboTsl,
paboTbl C COKpaLLEHHbIM pabounm gHem, paboTbl Ha LOMY, OKa3aHUe
NomMoLy B 0pOPMIEHUN JOKYMEHTOB;

pasbACHEHWEe NoJlyyYaTe o COLMAbHbIX YCAYT NPaBa Ha TPy4, U
BO3MOKHOCTEN ero peanansamu;

coZeicTBMe B NOCTAaHOBKE Ha y4yeT B LLeHTpe 3aHATOCTU HaceneHus;
coAeicTBME B PELIEHWNM BOMNPOCOB NOATOTOBKM M NEPENOATOTOBKM Yepes
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cny>+(6 bl 3aHATOCTU

Bpems,
3aTpaynBaemoe
Ha OKasaHue
ycnyru 1 pas

nepuogMYHOCTb
OKasaHwusa ycayru

OKa3aHWe NomoLLu B 30 MUH.
TpyAoycTpolicTee (NomolLb B

0pOPMIEHNN AOKYMEHTOB)

no mepe
HeobxoaMmocTn

CpoKu npegocTtaBaeHmA
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs
coumanbHbIX ycayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noayLwesoi HopMmaTe GUHAHCUPOBAHMA COLMANBHON YCayTU
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYTM HA OCHOBaHMM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npegocTaBneHus
coumanbHom ycnyrm

nokasaTenun KayecTBa - NpeaocTaBieHne yeayrn 4onxHo obecneynTb
no/iyyaTesnto CoLmMasibHbIX YCAYTr BO3SMOXHOCTb TPYA0YCTPOMTLCA, NOHOTA U
CBOEBPEMEHHOCTb NpeaocTaBaeHna coupmanbHom yeayrm. OueHKa
pe3ynbTaTos - YA0BAETBOPEHHOCTb KAYECTBOM NPeaoCcTaBAAeMON YCaYTH,
OTCyTCTBME 06OCHOBAHHbIX ¥Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCcnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans

ycayra npefocTaBiseTcs paboTHUKOM NOCTaBLLMKA COLMANBHBIX YCyT
(cneumnanuct no coumanbHoli pabote). Mpu NpegocTaBAEHUMN YCAYTY
PaboTHMK NOCTaBLLMKA COLMANBHBIX YCIYT B3aUMOLENCTBYET C
OpPraHM3aLMAMM, OCYLLECTBAAIOLLMMMN 06Pa30BaTE/IbHYIO AEATENBHOCTD,
TEPPUTOPUANBHBIMU LLEHTPAMM 3aHATOCTM, paboToZaTens imm u 4pyrumm
opraHamMu 1 opraHunsaumammn. Haamume M Mcnosib3oBaHMeE HAy4YHO-
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WHBANUZOB U APYTUX UL, C | METOAMYECKMX PECYPCOB NO BONPOCAM OPraH13aLmm NnpoLLecca coLmanbHo-
YYETOM OrpaHMYEHUn Ux | TPyAOBOM peabunmrtaumm
KU3HeOeATeNbHOCTU

5.3. OpraHusauma nomoLm B nosyyeHumn obpasoBaHma 1 (Mnun) KBaanpuKaumm MHBaANLAMU (AEeTbMU-UHBANMAAMM) B COOTBETCTBMM C UX CMOCOBHOCTAMM

OnucaHue counanbHoM yCcayra BK/IlOYaerT:
YCNyru, B TOM YUC/E ee npeaocTaBAeHME NOJyYaTeNto COUMAbHBIX YCAYT, ABAAIOLWEMYCA
obbem WHBANANAOM, MHOPMALMMN O BO3MOXKHOCTM NOJTy4eHMA 0b6pa3oBaHus,

KBasiMpuMKauum nmMbo o BO3MOXKHOCTM NPonNTM 0byyeHme Yepes
TeppUTOPUa/IbHbIE LLEHTPbI 3aHATOCTU HaceIeHUs;

nomolulb B Bbibope NnpodeccMoHaibHOM AeATeIbHOCTU B COOTBETCTBUM C
MHTEePecamm 1 BO3MOXKHOCTAMMU NoyYaTensi cCoumasbHbIX YCAyr;

OKasaHwue cogelicTeua B cbope 1 nogade 4OKYMeEHTOB B 06pa3oBaTesibHy0
opraHM3aLmio, LEeHTP 3aHATOCTH

Bpems, nepmoauYHOCTb
3aTpaumBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrn 1 pas

OpraHun3aLma NOMoLLM B 30 MUH. no mepe
nosay4yeHMn obpasoBaHua 1 (Mam) Heob6xoaMMOCTH
KBaNMOUKALMM MHBAANAAMMU
(netbmu-uHBanuaamu) B
COOTBETCTBUM C MX
CnocobHoCTAMM

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
cou,maanoﬁ ycnyru COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOI‘/JI npenocrtaBsieHnA
COUManNnbHbIX yCnyr

MoayweBol HOpMmaTUB noayLeBoit HOpMaTUB PUHAHCMPOBAHMA COLMANBHOM yCAyrn




dUHaHCMpoBaHUA
coumanbHol ycnyrm

yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOom yTBepKAeHNA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHAHCMPOBaAHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/eHue yeayrn 4oXKHO obecneynTb
noJiy4aTesto CoLMasbHbIX YCAYT BO3MOXHOCTb MoyYeHUs obpasoBaHua 1
(nnn) kBanndMKaLMm, NONHOTa N CBOEBPEMEHHOCTb NPeA0CTaBAeHNS
coumanbHoM ycnyrm. OLueHKa pesynbTaToB - YA0BIETBOPEHHOCTb Ka4eCcTBOM
npeaocTaB/iAeMON yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Kasi06

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyru, B TOM
yncne ycnosmsa
[O0CTYNHOCTH
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMUYEHNn Nx
KU3HEeaeATeIbHOCTH

yc/yra npefocTaBaseTcs paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCIYT
(cneumanuct no coumanbHom paboTe). Mpu NpeaOCTaBAEHUN yCYTH
paboTHMK NOCTaBLUMKA COLMANbHBIX YCNYT B3aUMOAENCTBYET C
OpraHM3aLMAMM, OCYLLECTBAAIOWMMM 0OpPa3oBaTeNbHYIO AEATENbHOCTD,
TEPPUTOPMA/IbHBIMU LLEHTPAMM 3aHATOCTU, paboTogaTensamm n Apyrumm
opraHamMu 1 opraHunsaumamm. Haamume n ncnosib3oBaHMeE HAy4YHO-
MeTOAMYECKMX PECYpPCOB MO BOMPOCaM OpraHu3aLmm npouecca coumasnbHo-
TpyAoBOM peabunutaumm

6.1. OKazaHne NnomoLLn B Od)OpMJ'IEHVII/I M BOCCTAHOB/IEHUN OOKYMEHTOB nonyaneneﬁ COLUMaNbHbIX yCNyr

6. CoumanbHO-NPaBOBbIE YCAYrn

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

npegycmaTpuBaerT:

cogelictBme B 0pOpPMIEHNM U BOCCTAHOBNEHMM AOKYMEHTOB, UMEHLLMX
topuAnYecKoe 3HaYeHue (nacnopTa, passiMyHble CBUAETE/NbCTBA,
YAOCTOBEPEHUS, AatoLwMe NPaBo HA IbrOTbl U T.4.), @ TaKKe NoJyYeHUn
MOIaratoLLMXCA IbroT, NOCO6MI, KOMMNEHCALMOHHbBIX M UHbIX MPEUMYLLECTB;
pa3bACHEHWEe NoJlyYaTeNAM CoUManbHbIX YCAYT COAEePrKAaHMA HEOBX0ANMMbIX
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AOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHa3sHa4YeHNA, U3NN0XKEHNE U
HanncaHue (an HeO6XOAMMOCTM) TEKCTA OKYMEHTOB UM 3an0oJ/IHEHUE
d)OpMEHHbIX 6ﬂaHKOB, HanncaHune conpoBoanUTeEIbHbIX NNCEM, MOMOLLDb B
c60pe M nogade H606XO,CI,MMbIX AOKYMEHTOB,

COAEﬁCTBMG B Hanpas/a€HNN 3aNpPOCOB N AOKYMEHTOB NOsiy4aTena
COLMaNbHbIX YCNIYT B COOTBETCTBYIOWMNE TOCYyAapPCTBEHHbIE U UHbIE OPraHbl;
npu HEO6XOAMMOCTM OCYLWEeCTBNAETCA 3aNnCb NoslydaTena CoumaabHbIX YCAyr
Ha npuem K cneunaanmcrtam ynosIHOMOYEHHbIX OPraHoOB

Bpems, nepuoanyHoOCTb
3aTpaynBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycayrn 1 pas

OKa3aHwmne nomouiu B:

0dOpPMNEHNM LOKYMEHTOB 30 MUH. no mepe
nosly4aTensa counanbHbIX YCAYT; HeobxoAMMOoCTH
BOCCTAHOBJ/IEHUN AOKYMEHTOB 30 MUH. no mepe
noJsly4yatensa coumanbHbIX yCayr HeobxoaMMmOoCTH

Cpoku npepocTasaeHun
COLMANbLHOM yCayru

Ha CPOK AeMNCTBMA A0roBOPa O NPEeAO0CTaBAEHMU COLMANbHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAEHMUSA
CoUManbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noAayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOWM YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dMHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

NMoKa3saTenn KayecTea n

NOKa3aTe/IM Ka4yecCTBa NpeaocTtaBieHna ycnyrm Ao KHbl obecneunTb
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OL,EeHKa pe3synbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

HaaneKallee opopmneHune u (UAn) BOCCTaHOBEHNE AOKYMEHTOB
noJsiyyaTens coumanbHbix ycnyr. OueHKa pe3ynbTaTos - yA0B/NeTBOPEHHOCTb
KayecTBOM NpefoCcTaBAAEeMOM YCAYrn, OTCYTCTBUE 06OCHOBAHHbIX ¥Kanob

Ycnosua npegocrasneHus
COLMANbHOM YyCNyru, B TOM
yucne ycnosus
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
XU3HEeOeATeNbHOCTH

ycayra npefocrasnferca paboTHMKOM NOCTaBLUMKA COLMaANbHbIX YCAYT
(cneumanuct no coumanbHom pabote). OcywecTBaeHne paboTHUKOM
MOCTaBLLMKA COLMANbHBIX YCAYT KOHTPOA 33 XO40M U pe3yabTaTamu
PacCMOTPEHUA AOKYMEHTOB, MOAAHHbIX B OpraHbl, OpraHM3aumm

6.2. OKasaHWe NOMOLLM B NOJIYYEHUMN FOPUANYECKMX YCAYT, B TOM Yncie becnnatHo

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
obbvem

yCayra BK/lOYaerT:
KOHCY/IbTMPOBaHMeE No BONPOCaMm, CBA3aHHbIM C MPaBoOM noJsyyarenei
CoUManbHbIX YCAYr Ha coumanbHoe 0B6CNYXNBAHME U 3aLLUTY CBOUX
NHTEpecos;

pasbACHEHWe NpaBa Ha nonydYeHue b6ecnaaTHOM PUANYECKON NOMOLLU
(nomolm agBoKaTa) B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOA4ATE/IbCTBOM;
coZelcTeme B NOATOTOBKE M HAanNpaB/AEHMU B OpraHbl, OpraH1M3auum
3asB/IEHUN U AOKYMEHTOB

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrn 1 pas

nepmnoanyHoOCTb
OKa3aHWuAa ycnyru

OKa3aHwne nomMmoluin B Nnony4yeHmun 30 MUH.
ropnuandecKkmnx ycnyr, B8 Tom 4ymcne

becnnatHo

no mepe
HeobxoaMmocTH




CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAVIBM,LI,yaﬂbHOIZ I'IpOI'paMMOl\/‘I npeanocraBsieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHMA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLMANBHON YCAYTH
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMaibHble YCAYrM Ha OCHOBAHWU NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOro okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaToB
npefoCcTaBAEHUS
COLUMANbHOWM yCnyru

NoKasaTe/IM KayecTsa - NPeAoCTaB/eHne YCayru oMKHO obecneynTb
BO3MOKHOCTb MOJIy4eHUA IOPUANYECKON NOMOLLM MOyYaTeNEM COLMANbHbIX
YCAyr, NO/IHOTa M CBOEBPEMEHHOCTb NPeA0CTaBAEHMA COLMANbHON YCayru.
OLeHKa pe3y/1bTaToB - Y0B/IETBOPEHHOCTb KaYeCTBOM NPeoCTaBAAeMOM
yCayru, oTcyTcTBMe 060CHOBAHHDIX Xa106

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycayra npeaocTtaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(cneumanuct no coumanbHom paboTe), BAaACHOLMM COOTBETCTBYHOLLMMM
3HaHUAMU

6.3. OKa3aHMe NnomMoLLM B 3aLLnTe NnpaB N 3aKOHHbIX NHTEPECOB nonyaneneﬁ COLUManbHbIX yCnyr

OnucaHue coumanbHom
YCNyrn, B TOM Yncie ee
obbem

yCAnyra BK/KO4YaeT:
KOHCYyNbTUPOBaHKMeE NO UHTepPEeCYOWMM Nnoayyatena counanbHbIX yenyr
BOMpOCam, CBA3aHHbIM C 3aLU,VITOVI €ro npas " 3aKOHHbIX NHTEPECOB,
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cogencTeme B NOAroTOBKE U HanpaB/ieHUN B COOTBETCTBYIOLLME OpraHbl,
opraHM3aumum, 3asBAeHUIN N JOKYMEHTOB;

NM4yHoe obpalleHne paboTHMKa NOCTaBLUMKA COLMANbHbIX YCAYT B UHTepecax
noJsiyyaTens coumanbHbiX yCAYr B opraHbl (B TOM Yncne cyaebHble opraHbi),
OpraHM3aLmn C COOTBETCTBYHOLLMMM 3aBIEHUAMMU U JOKYMeHTamu (npu
HeobxoaMmocTH)

Bpems, nepuoauyHoOCTb
3aTpaynBaemoe OKa3aHuA ycayrm
Ha OKa3aHue
ycnyrmn 1 pas

OKa3aHwune nomouin B 3alnte 30 MUH. no mepe
NnpaB N 3aKOHHbIX NHTEPECOB HeOGXOAMMOCTM
ﬂOﬂyanEHEVI counanbHbIX yCnyr

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AeMCTBMA [OroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM MOCTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

nokasaTenu KayecTsa - NpeaocTaBieHme yCayrn A0AKHO obecneynTb 3almTy
npas 1 3aKOHHbIX MHTEPECOB NoJiyyaTena coumasnbHbIX ycayr nMbo
BOCCTaHOB/IEHWE ero HapyLleHHbIX npas. OLueHKa pe3y/bTaTos -
YA0BNETBOPEHHOCTb KaYecTBOM MpeaoCcTaBAAeMO YCAyr, OTCYTCTBME
060CHOBaHHbIX }anob

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMANbHbIX YCnyr
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COLManbHOM yCayru, B TOM | (cneumannct no coumanbHon paboTe, OpUCT), BAaLAEHOLWUM
yucne ycnosms COOTBETCTBYHOLLMMM 3HAHUAMM

[OCTYNHOCTH
npeaocTaBaeHns
coumnanbHOM ycnyru ans
WHBaANA0B U APYTUX NNL, C
YYETOM OrpaHUYEHNI nUX
U3HeaeATeNbHOCTU

7. ycnyrm B LenAx nosbilleHNA KOMMYHUKATUBHOIO NOTeEHLUMANNa
nonyaneneﬁ COUMaAIbHbIX YCNYT, UMELWNX OrpaHNYEeHNA
Kn3HeneAaTesIbHOCTHU, B TOM Yucne AETeﬁ-MHBaﬂMAOB

7.1. ObyyeHne NHBaNNAOB (AeTe-MHBANNAOB) NONb30BAHMIO CPEACTBAMM YXO43 U TEXHUUYECKMMM cpeacTBaMmu peabunumraumm

Onucanue cou,maanoﬁ yCcnyra BK/KO4YaeT:
ycnyrun, B TOm 4Hncne ee BblIACHEHWNE CTEMNEHU BNaAEHUA NOSIyHaTENEM COLLMANTBbHbIX YCAYT,
0bbem ABNAOWMMCA MHBANTIMOOM, HaBblKaMWh NO/1b30BaHNA TEXHUYECKMMUA

cpeacrsamum pea6VII'IVITaU,MVI ncpeacTtsamm yxoaa;

HarnagHoe O6YHEHME NPaKTU4eCKMM HaBblKaM NOJ1b30BaHNA TEXHUYECKUMMU
cpeacrsamum pea6VII'IVITaU,MVI ncpeactsamm yxoaa;

OLUEHKY YCBOEHNA BHOBb I'IpVIO6peTEHHbIX HaBbIKOB M0O/1Ib30BaHUA
TEXHNYECKUMU CpeacCTBaMM pea6M}'IVITaLI,VIM n cpeacrsamm yxoaa

Bpems, nepuoanyHOCTb
3aTpaunBaemoe OKasaHusA ycnyru
Ha OKasaHue
YyCAyrv oguH pas

obyyeHUe MHBaNNZOB (oeTeit- 20 MUH. no mepe
WMHBaNNA0B) NONb30BaHMUIO HeobxoaMmocTu
cpeAcTBamM yxoaa u
TEeXHUYECKMMU cpeacTBamu




peabuautaumnu

CpoKM npenocTaB/ieHns Ha CPOK AelcTBUS A0roBOpa O NpeaocTaB/leHUN CoUMabHbIX YCYT B
coumanbHOM ycnyru COOTBETCTBMM C UHAMBUAYAIbHOW NPOrpaMmmoin npeaoctaBaeHmn
COUMANbHbIX yCAyr

Moaywesoi HopMaTUB noaywesoi HopmaTue GUHAHCMPOBAHUSA COLMANBHOW YCaYTU
dUHaHCMpoBaHUA yCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YTBEPHKAEHNA TaPUPOB Ha
coumanbHol ycnyru couManbHbIe YCAYIM HAa OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUHaHCMPOBaHNA CcOUMaANbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-

n
MoKasaTenu Kavecrsa u MoKasaTenn KavecTsa - NpeaocTaB/ieHne yCayru 4oKHO obecneynTb
oLEeHKa pe3ynbTaTos yMeHMEe CaMOCTOATE/IbHO MO/1b30BaTbCA TEXHUYECKUM CPEACTBOM
npeaocrasaeHus peabuantaumm n cpeactsamm yxoaa. OueHKa pesybTaTos -
coumnanbHom ycayrm YO0BNETBOPEHHOCTb KaYecTBOM NpeaoCcTaBaAAeMO YCayru, OTCyTCTBME

060CHOBaHHbIX ¥}anob

YcnoBua NpegocTaBieHns | ycayra npefocTaBaserca paboTHUKOM NOCTaBLLMKA COLMANbHbBIX YCaYT
CoLManbHOM ycayru, B Tom | (cneupmannct no coumansHol pabote). Mpu npeocTaBaeHmmn yeayrm

yncne ycnosus YYUTbIBAIOTCA BO3PACTHbIE, PU3NYECKME U NCUXMYECKME 0COBEHHOCTM
AOCTYNHOCTH noayyatenei coumanbHbix ycayr. Mpu oKkasaHum ycayrm paboTHUK
npeaocTaBAeHuUs MOCTaBLLMKA COLMAbHBIX YCYT AOMKEH NPOABAATL HEOOXOANMYHO

COLI,I/IBﬂbHOVI ycnyrm gna AENNKATHOCTb M KOPPEKTHOCTb NO OTHOLWEHUIO K NOAy4YaTeIlo COUnabHbIX
WUHBAINAO0B N APYyTrUuX any, C | yCayr. I'IpM 06yquvw| MCNoNb3yroTCA CpeacTBa yxoda U TeEXHN4YEeCKne
y4yeTom OI'pBHVI‘-IEHI/IVI nx cpeactea peaﬁvmmau,vm nonyyartena coymnanbHbIX ycnyr
KNU3HEOEATE/IbHOCTU

7.2. NpoBeaeHne coLMaNbHO-pPeabUUTALNOHHBIX MEPONPUATUI B ChEpe COLLMANbHOTO 06CYKNBAHUSA

OnucaHune coumanbHoM ycayra BK/lOYaeT:
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YCAYru, B TOM YUCNe ee
obbem

nposeaeHMe MeponpuUATUIA couManbHON peabuautTaummn MHANBMAYaAbHOM
nporpammsl peabunntaumm nHBannaa (pebeHka-mHBannaa), BOSMOMKHbIX
ON1A OKa3aHUsA Ha AOMY NOAyYaTe o COUManbHbIX YCAYr; OCyLLecTBAeHNe
KOHTPO/IA Npouecca peabunntaymm nHeanmaa (pebeHka-mHBannaga);
pa3paboTKy MHAMBUAYANbHBIX PEKOMEHAALMI MO AaNbHENLEeN
U3HeaeATeIbHOCTM B NOCTPeabUANTaLMOHHbIN Nepuog,

Bpems,
3aTpaynBaemoe
Ha OKa3aHue
ycnyrmn 1 pas

nepuoanyHoOCTb
OKasaHusa ycnyrm

nposeaeHne coLManbHO-
peabunnTaLMoHHbIX
meponpuatuii B chepe
coumanbHOro obcnyKnBaHuaA:

npoBegeHe MePONPUATUIA
coumanbHol peabuantaumm
WMHANBUAYANbHON NPOrPammbl
peabuautaumm nHBanMaa
(pebeHKa-nHBannAaa),
BO3MOMKHbIX /19 OKa3aHUsA Ha

AoMy;

30 MUH.

1 pa3 B Hegentwo

pa3paboTka MHAMBUAYAbHbIX

pekoMeHAaunn no AanoHenwemn

U3HeaeATebHOCTU B
nocTpeabnanTaunoHHbIM
nepuoga,

30 MUH.

no mepe

HeobxoAMMOCTH, HO He
meHee 1 pasa 3a

nepuog ob6cnyKnMBaHUA

CpoKu npeaocTaBieHnn
coumanbHol ycnyrm

Ha CPOK ,CI,EI‘;1CTBVIFI A0rosopa o npeaocrtaBaieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C VIHAI/IBM,D,yaI'IbHOﬁ HpOFpaMMOVI npenocrtaBaieHnA

COUMaNbHbIX yCnyr




Moaywesoit HopMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOom yTBepKAeHNA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

MoKasaTe/M KayecTsa - NpefoCcTaBNeHmne YCayrm A0/KHO CrnocobcTBoBaTh
BOCCTaHOB/IEHMIO UM KOMMEHCALIMM CNoCOBHOCTU K CaMOOoBCyK1BaHMIO,
BOCCTaHOB/IEHMIO HaBbIKOB BbITOBO AEATE/IbHOCTU, COLMAIbHO-CPEA0BOro
cratyca. OUeHKa pesy/IbTaToB - Y0B/IETBOPEHHOCTb KAYeCTBOM
npeaocTaBNAeMON YCayrn, oTcyTcTBMe 060CHOBAHHbIX ¥Kanob

Ycnosua npeaoctaBieHuns
COLMaNbHOM yCnyru, B TOM
yucae ycnosus
OOCTYNHOCTU
npeaocTaBaeHus
COUMANbHOM yCnyrm ans
WHBaNNO0B U APYTUX L, C
Y4Y4ETOM OrpaHMUYEHNn NX
KU3HEeOeAaTebHOCTH

ycayra npeaocTtaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(cmeumanuct no coumanbHolt paboTe). Ycnyra npeaocTaBifercs B
COOTBETCTBUN C MHAMBUAYAbHOW NPOrpaMmoit peabunutaumm c y4etom
COCTOSIHWA 340PO0BbA, UHTEPECOB U eNaHWA NoayYaTens CoumanbHbIX yCayr

7.3. ObyyeHune HaBblkaM NoBeAeHus B ObITy U 06LLECTBEHHbIX MECTax

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

ycayra BK/OYaeT:
BbIACHEHWE CTeNeHWN BAaAeHNA HaBblkamM NOBeAeHUA B BbITY U
06LWEeCTBEHHbIX MeCTax;

0byyeHVe NPaKTUYECKMM HaBblKam NoBeAeHMUsA B ObITY M 06LECTBEHHbIX
MecTax;

OUEHKa YCBOEHUS BHOBb MPUOBPETEHHbIX HAaBbIKOB
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Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycayrn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

obyyeHue HaBblkam NoBeaeHUn 20 MUH.

B ObITY 1 OOLLLECTBEHHbIX MECTax

no mepe
HeobxoaMmocTu

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUUANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBseHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoOBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMA/bHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpasBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTasieHns
COLUMANbHOWM yCnyru

MOKasaTe/iM KayecTBa - NPeoCTaBeHNe YCAYTU AOIKHO CrocobCcTBOBATh
$GOPMMPOBAHMIO y NOJTYYATENS COLMANBHbIX YCYT HAaBbIKOB NOBEAEHMUSA B
6bITY M 06LLecTBEHHbIX MecTax. OLeHKa pe3ynbTaTos - YA0BNETBOPEHHOCTb
KaQuecTBOM NPeaoCTaBAAEMOM YCAYrn, OTCYTCTBME 0OOCHOBAHHbIX *Kano0b

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBneHus
coumanbHol ycnyrv ans
WHBANWA0B U APYIUX UL, C
YYETOM OrPaHUYEHUNI UX
KU3HeOeATeNbHOCTU

ycayra npefocTaBnferca paboTHMKOM NOCTaBLUMKA COLMANbHbIX YCAYT
(cneymnanuct no coumanbHol paboTte). MpK OKa3aHUM YCAYT YUUTLIBAKOTCA
BO3pacT, pU3MUEcKoe M NCUXMYECKOE COCTORHUE, UHAUBUAYA/bHbIE
0COBEeHHOCTM nonyyaTena coumanbHbIX ycayr. Mpu oKkasaHuM ycayrm
PabOTHMK NOCTaBLLMKA COLUMANBHBIX YCAYT AONKEH NPOABAATbL
HeobX0AMMYIO AEe/IMKAaTHOCTb M KOPPEKTHOCTb MO OTHOLLEHMIO K NO/yYaTento
coumanbHol ycayru
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7.4. OKazaHne nomoLm B 06yquMM HaBblKaM KOMI'IbPOTEpHOVI rPamMoOTHOCTU

OnucaHne counanbHoM
YCNYru, B TOM YUC/e ee
obbem

ycnyra BK/lOYaeT:

BblACHEHWNE CTENEHU BNadEHNA HAaBblKaMi pa6OTbI Ha KOMMNbIOTEPE;
OGVHEHME NPaKTN4eCKMM HaBblKaM paGOTbI Ha KOMMNbKOTEPE;
OLUEeHKa yCBO€HMA BHOBb I'IpVIO6peTEHHbIX HaBbIKOB

Bpems,
3aTpaynBaemoe
Ha OKa3aHue
ycnyrmn 1 pas

nepuoanyHoOCTb
OKasaHusa ycayrm

OKasaHWe NoMoLLM B 0By4eHUM 20 MUH.
HaBblKaM KOMMNbIOTEPHOM

rPamoTHOCTH

1 pa3 B Hegentwo

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AEVICTBMFI 3aK/1I0YEHHOIo A40rosopa 0 nNpenocCTtaBaeHUN COLNaNbHbIX
YCANyr B COOTBETCTBUA C MH,D,MBMLI,ya!'IbHOﬁ nporpalvw\oﬁ npenocrtasneHnA
COUManNbHbIX yCnyr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHcuKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

MoKasaTenun KayecTsa - NpeaocTaB/eHne YCayrn AOMKHO CnocobcTBoBaTh
$bopMMpoBaHMIO y NOAYYATENS COLMANbHbBIX YCAYT HAaBbIKOB PaboTbl Ha
KomnbloTepe. OUeHKa pe3ynbTaToB - YA0BAETBOPEHHOCTb KauecTBOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX Kanob

Ycnosua npeaocraBieHnA
cou,maanoﬁ ycnyru, B TOm

ycnyra npeaocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(cneymannct no coumansbHow pabote). s npenocTaBAeHUA yCayrn
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yucae ycnosus MCMO/Ib3YETCA KOMMNbIOTEPHAA TEXHMKA NOJTyYaTeNs CoLManbHbIX ycayr. Mpwu
AOCTYMHOCTU OKa3aHWUW YCAYT yYMTbIBAOTCSA BO3PACT, PMU3NYECKOE U NCUXUYECKOE
npeaocTaBAeHus COCTOSIHME, MHAMBUAYAIbHbIe 0COBEHHOCTM NOyYaTeNN COLMAbHbIX YCAyT
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

MpunokeHue 2

K NopAAKy NnpeaocTaBieHns

COLMANbHbIX YCAYT NOCTaBLMKaMMU
COLMANbHbIX YCAYT B XaHTbl-MaHCHNCKOM
aBTOHOMHOM OKpyre - Orpe

CTAHOAPT
COUMA/bHBIX YCNYT, NPEAOCTABNAEMbIX B NONYCTALMOHAPHOWN ®OPME
COLUUANTbHOIO OBCNYXKUBAHUA (OANEE - CTAHOAPT) NMOCTABLUMKAMU
COLMA/bHbIX YCNYT B XAHTbI-MAHCUACKOM ABTOHOMHOM OKPYTE - IOTPE

Hactoswmit CtaHgapTt paspaboTaH B COOTBETCTBUM C 4acTbto 3 cTaTbl 27 PenepanbHOro 3akoHa ot 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxkuBaHua rpaxaaH B8 Poccuiickoit ®epepaumn” n yctaHaBnmeaeT TpeboBaHMA K 00bemy, NMepUOAMYHOCTM U KayecTBy NpenocTaBieHuA
COLMANbHbBIX YCAYT UX NOAYYATENAM.

1. CoumanbHO-6bITOBbIE YCAYTU

1.1. MpepocTaBneHne NAOWAAMN HKUbIX NMOMELLEHUIA COFTACHO HOPMATUBAM, YTBEPKAEHHbIM MpaBUTENbCTBOM XaHTbl-MaHCUMICKOro aBTOHOMHOTO OKpyra -
HOrpobl

Onucanue cou,maanoﬁ nomeuleHunA, B KOTOPbIX OKa3blBaeTCA yC/lyra, COOTBETCTBYIOT
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YCAYru, B TOM YUCNe ee
obbem

YCTAHOB/IEHHbIM CAHUTAPHO-TUTMEHNYECKMM HOPMaM M TpeboBaHMAM
6e30nacHOCTH, B TOM YMC/ie 1 NoXKapHoit. MNpeaycmaTpmBaeTca
npeaocTaB/eHne cneayowmx NoMeLeHnii: mecTa oTapbixa (cnanbHoro
MecTa) B crneumasibHOM NOMELLEHWUWN; NOJIb30BAHUE TyaNIEeTHbIMMU,
AyLWeBbIMU, BAHHbIMW, pa3aeBasibHbIMM KOMHaTaMn. B KomHaTax
obecneynBaeTcsA ecTeCTBEHHOE N UCKYCCTBEHHOE ocBelleHue. MNomeleHns
OO0MKHbI BbITb 06ecneyYeHbl BCEMU CPEACTBAMN KOMMYHaNbHO-ObITOBOTO
6.1aroycTpoiicTBa M AOCTYMNHbI ANA NoslyYaTeei coumnabHbIX YCayr.
PasmeLlyeHWe nosyyatensa coumanbHbIX YCAYr OCYLLECTBAETCA C YY4ETOM
nosa, BO3pacTta, COCTOAHMA 340POBbA, MCUXMYECKOM M NMCUXOI0TUYECKOM
COBMECTUMOCTU. YCNYyr1u UHANBMAYANbHOTO XapaKTepa MoryT
npeaocTaBAATLCA B U30/IMPOBAHHOM NOMELLEHUM, 0becrneymnBatoLLLem
OTCYTCTBME MOCTOPOHHMUX NnL,

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanyHoOCTb
OKa3saHWuA ycnyru

npeaocTaBAeHWe NaoLwaam
YKUNbIX MOMELLEHUN B:

LEeHTpe coumnanbHOM agantaumm
ana nuu, 6e3 onpeaeneHHoro
MeCTa XUTenbcTsa

KpyrnocytouHo | He 6onee 12 mecAues

oTAeNeHUN CoUMaNbHOM
ajantauuu ana nuuy, 6e3
onpeaeneHHoro mecra
UTENbCTBA U 3aHATUM

KPYrnocyTouHo | He 6onee 12 mecsAues

oTAeNeHUN CoUManbHOM
ajantauum

KpyrnocytouHo | He 6onee 12 mecAues

OTAENEHNN HOYHOTO 12 yacos B CyTKH He 6onee 60 gHeli B




I'Ipe6bIBaHMF| rog

couuanbHOM rocTUHULE KpyrnocytouyHo | He bonee 12 mecaues
couMaNbHO-peabuUNMTaUuMOHHOE | KPYr10CYyTOYHO B COOTBETCTBUU C
oTaeneHue WUAn Ao 8 yacos B MHANBUAOYANbHOM
CYTKM nporpammor
npeaocTaBAeHUs

counanbHbIX yCnyr

oTaeneHve peabuamtaunmn ans KPYrN10CyTOYHO B COOTBETCTBUM C

WHBA/INAOB MO 3PEHUIO MHAVBUAYANbHON
Nporpammoi

npegocTaBaeHns

coumanbHbIX ycayr

oTaeneHve peabuautaumm gns KPYT10CYyTO4YHO B COOTBETCTBUM C

WMHBANNA0B NO CAYXY WUHOMBWUAYANbHOM
nporpammon

npeaocTaBaeHun

COLMAnbHBbIX ycayr

oTAeneHue coumanbHo- KpyrnocytouHo | He 6onee 12 mecsaues
NCUXOIOTMYECKON U TPYL0BOM
peabuauTtaunu;

KPU3ncHoe otgesneHne nomom KPYrnocyTo4Ho He 6onee 2 mecaues
KEHWNHaMm,

CTauMOHapHoe oTAeNEeHME; KpyrnocytouHo | He 6onee 12 mecAues

oTAeNieHne AHEBHOTO [0 8uacos B B COOTBETCTBMM C

npebbiBaHMA CYTKM UHANBUAYANbHOW
nporpammoi

npeanocrassieHnA




counanbHbIX yCcnyr

CTauMOHapHoe OTAENEHUNE B KPYrN10CyTOYHO B COOTBETCTBUM C
peabnnnuTaumoHHOM LeHTpe MHAVBUAYANbHON
AnA aetein u NoApPoCTKOB € nporpammont
OrpaHUYEHHbIMM npeaocTaBaeHns
BO3MOXKHOCTAMM CoLuManbHbIX ycayr
oTAeNIeHNE CoUMabHOM KPYrn10CyTO4HO B COOTBETCTBUMU C
peabuamMTaummn coumnanbHo- MHANBUAOYANbHOM
peabuaMTauMoHHOro LeHTpa nporpammor
ANt HECOBEPLUEHHONETHUX npeaocTaBAeHUs
coumanbHbIX ycnyr
oTAeNeHne COUMANbHOM KPYr10CyTOYHO B COOTBETCTBUM C
peabunutaummn ons petein- MHANBUAYANbHOM
WHBaNMAOB, AeTei C Nporpammoi
OrpaHUYEeHHbIMMU npeaocTaBAeHUs
BO3MOXHOCTAMM coumanbHbIX ycnyr
oTAeNeHne CoUMaNbHOM KPYr10CyTOYHO B COOTBETCTBUM C
peabuauTaunmn gns cemen ¢ MHANBUAYANbHOM
ANCHYHKLMAMM U3 Yymcna nporpammonm
3aMeLLaloWMX U MHOFOAETHbIX npegocTaBaeHns
cemel CoLUManbHbIX ycayr
oTAefNieHne coUmasbHOM KPYr10CyTOYHO B COOTBETCTBUMU C

peabuauTtaumnu
HecoBepLUEeHHONETHUX,
CTPaAaloLWMX NaTONOrMYECKUMM
3aBUCMMOCTAMM

MHAVBUAYANbHOWN
nporpammont
npeaocTaBAeHUs
coumanbHbIX ycayr

CpoKku npefocTaBieHus
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBeHNN COLMA/IbHbIX YCNYT B
COOTBETCTBUN C VIHAVIBM,CI,yaﬂbHOﬁ I'IpOI'paMMOI‘/‘I npeanocrtaBaieHnA

COUMaNbHbIX yCnyr




Moaywesoi HopMmaTue
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKom yTBepKAeHUA TapnudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTenun KayecTBa - }Kunas naolasb AONKHA COOTBETCTBOBATb
CaHUTaPHO-3MNAEMNONOTUYECKUM TPpebOoBaHUAM, OTBeYaTb TpeboBaHMAM
6e30MmacHOCTU, B TOM YMCe NPOTUBOMNOXKAPHOM, obecneynsaTb besonacHoe
N KOMPOPTHOE HAXOKAEHNE NOoNYyYaTeNsA COLMANbHbIX YCAYT B OpraHnsaLmu.
OueHKa pe3ynbTaTos - Y40BAETBOPEHHOCTb KauecTBOM NpeaocTaBiAemMoin
YCAyru, oTcyTcTBMEe 060CHOBaHHbIX Kanob

Ycnosua npeaocTasieHua
COLMaNbHOM yCnyru, B TOM
yncne ycnosusa
OO0CTYNHOCTU
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNO0B U APYTUX L, C
YY4ETOM OrpaHMYEHN NX
KU3HEeOeATebHOCTH

NpesocTaBAAtOTCA 61aroyCTPOEHHbIE XKu/ble nomelleHus. PasmelleHne
noJlyyaTesa coumasbHbIX YCIYT OCYLLEeCTBAAETCA C yYeTOM MOJ1a, BO3PacTa,
COCTOSIHMA 340PO0Bbs, NMCUXUYECKOM U NCUXOIOTMYECKOW COBMECTUMOCTMY.
MomeLleHns foKHbI obecneymBaTb yA006CTBO NPOXKMBaAHMA NoyyYaTenei
COLMAbHBIX YCYT U OTBEYATb AENCTBYIOWMM CaHUTAPHOM, B TOM Yuc/ie
NPOTUBONOXapHbIM TPebOBaHUAM, AOXKHbI 6bITb 0becneyeHbl Bcemu
CpeacTBaMM KOMMYHANbHO-6bITOBOrO 6/1aroyCcTPOCTBA U AOCTYMHbI A/1A
noJsiyyaTtesiel CoLManbHbIX yCayr

1.2. Y60pKa *KUblX MOMELLLEHNN

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

y60pKa }KWbIX MOMELLEHUIA B COOTBETCTBMM C COCTaB/IEHHbIM rPapuKom u
(nnn) no mepe HeObXOAMMOCTH, C NPUMEHEHUEM MOHIOLLLUX U
Ae3nHPUUMPYIOLLMX CpeacTB. Ycayra BKIAOYaET BNAXKHYIO U CyXyto YOOpKyY
(oumcTKa oT NblAK M Mycopa mebenun, 060pyA0BaHUSA, NOOB, MOLOKOHHUKOB,
Asepeit, 6aTapei LeHTPaIbHOro OTONAEHUS)
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

15 muH. He meHee 1 pasa B
OEeHb, Mpun

HeobXo0AMMOCTU Yalle

yOOpPKa XKWJbIX NOMELLLEHN

CpoKku npesocTaBneHns
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI Aorosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMaTUB
dMHaHCMpoBaHMS
COLUMANbHOWM yCnyru

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTasieHns
CoLManbHOM ycnyrm

nokasaTenu KayecTBa - ybopKa A0/1KHA NPOU3BOAMUTLCA B COOTBETCTBUM C
npaBWUIaMU CaHUTaPUN U TUTUEHDBI, CBOEBPEMEHHO M 63 NpUUYNHEHUA
Heyao06CcTB noslyyaTento coumnanbHbIx yenyr. OueHKa pesybTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAAeMOi YCayru, OTCyTCTBME
060CHOBaHHbIX }Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yucae ycnosus
AOCTYMHOCTH
npeaocTaBneHus
coumanbHoOM ycnyrv ans
WHBANNZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI UX

ycayra npefocTaBnferca paboTHUKOM NOCTaBLLMKA COLMANbHbIX YCAYT.
Y60pKa *KUbiX NOMELLEHMI OCYLLLECTBAAETCA OTAE/bHbIM
NPOMapKMPOBaHHbIM MHBEHTAPEM C NPUMEHEHNEM MOIOLLMX U
AEe3NHPUUMPYIOLLMX CPeacTs
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KNU3HEe[eATENbHOCTU




1.3. ObecneyeHne NUTaHMEM COMTAaCHO HOPMATUBAM, YTBEPKAEHHbIM MpaBUTENbCTBOM XaHTbI-MaHCUIACKOro aBTOHOMHOTO OKpyra - HOrpbl

OnuncaHune counanbHoM MpeaycmaTtpmeaeT obecneyeHme NUTaHUEM B COOTBETCTBUM C
yCNyru, B TOM 4mchne ee TpeboBaHMAMM, YCTaHOBAEHHBIMW NOCTAHOBAEHMEM [paBUTENbCTBA XaHTbI-
0bbem MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 22 asrycta 2014 roga N 306-n

"O Hopmax NUTaHWA NoJsiyyaTenei CoumanbHbIX YCAYr B CTaLMOHAPHOM
dopme B OpraHM3aLmMAX COLMANbHOTO 06CaYKMBaHNA XaHTbl-MaHCUIACKOro
aBTOHOMHOrO oKpyra - Orpbl"

Bpems, nepuoanyHoOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

obecneyeHne NUTaHMEM B 60 mMmuH. B COOTBETCTBUM C
COOTBETCTBUM C HOPMATMBAMM, MHANBUAYANbHOM
YTBEPKAEHHbIMU nporpammonm
MpaBuTenbCTBOM XaHTbl- npeaocTaBieHuna
MaHCcHMICKOro aBTOHOMHOIO COLMANbHbBIX yCayr

okpyra - Orpbl

CpOKVI npeanocrassieHnA Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
cou,maanoﬁ ycnyru COOTBETCTBUN C MH,CI,MBVILI,ya!'IbHOﬁ ﬂpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTuB noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
dUHaHCcMpoBaHUA YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapUPOB Ha
coumanbHom ycnyrm CouMasbHbIe YCAYTM HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB

$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWEM [paBuTenbCcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MNokasaTenu KayecTsa u NMOKa3aTe/I Ka4yecCTBa - NUTaHne JONKHO 6bITb NPUroToeBa€eHO U3
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OL,EeHKa pe3synbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

006pOKaYecTBEHHbIX NPOAYKTOB, MMEILWUX cepTUdUKaTbl U (MAK) nacnopTa
KayecTBa, A0/IKHO YA0BNETBOPATL MOTPEBHOCTM NosyyaTena coumanbHbiX
YCAYT N0 KaJIoPUIAHOCTM, COOTBETCTBOBATb YCTaHOBEHHbIM HOpMam
NUTaHWA, CAHUTAPHO-TUTMEHNYECKUM TpeboBaHUAM U BbITb NPeAoCTaBAEHO C
YYETOM COCTOAHUA 340P0BbA NOAYYaTENSA COLMANbHBIX YCAYT U B
COOTBETCTBUW C YCTAHOB/IEHHbIM peXxnmom. OLueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCAyru, OTCyTCTBME
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yuncne ycnosus
[OCTYMHOCTU
npenocTaBieHus
coumManbHOW ycnyrm ans
WHBaNMA0B U APYIUX UL, C
YUYETOM OrpaHMUUYEHNIN UX
XU3HeAeATeIbHOCTU

yCayra BbINOHAETCA C y4yeToM cobnogeHmsa paboTHMKOM MOCTaBLUMKA
COLMabHbIX YCAYT CAHUTaPHO-TUIMEHMYECKUX HOPM. Ycayra
npegocrasasetca B o6eaeHHOM 3ae nuuLeb10Ka NOCTaBLIMKa COLMabHbIX
YCAYT; B ClyYae HeobX0AMMOCTM - B KOMHaTE NoJydaTens CounanbHbIX YCAyr.
MonyyaTento coumanbHbIX YCAYr, He CNOCOBHOMY NPUHUMATL NULLY
CaMoCTOATENbHO, PabOTHWMK NOCTaBLLMKA COLMaNbHbIX YCAYT OKa3blBaeT
NomoLb

1.4. ObecneyeHne MSATKUM MHBEHTapem (I'IOCTE/'IbeIMM I'IpMHa[l,/'IE)-KHOCTFIMM) COrNacHO HOpMaTMBaMm, YTBepXAeHHbIM [IpaBuUTenbCTBOM XaHTbl-

MaHCHIMCKoro aBTOHOMHOTO OKpyra - Korpbl

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/e ee
obbem

npegycmaTpuBaeT obecrneyeHne MATKUM MHBEHTapeM (04e4ol, 0byBbio,
HaTe/IbHbIM 6e/1beM, NOCTe/IbHbIMU MPUHAANEKHOCTAMM) B COOTBETCTBUM C
HOpMaTMBaMM, yTBEPKAEHHbIMU MpaBUTeNbCTBOM XaHTbi-MaHCUIMCKoro
aBTOHOMHOrO OKpyra - Forpbl

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanyHoOCTb
OKa3saHuAa ycnyru

CMeHa NOCTeIbHbIX 15 MmuH. 1 pa3 B Hegento nau




I'IpMHa,D,HE)KHOCTEVI Yyauie no mepe

HeobxoaMmocTn

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPa O NPeAOCTaBAEHNUM COLMANBbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHunA
COLMaNbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCcMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBepKAEHUA TapnudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA CcOUMaANbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOcTaHOBAeHWeM lpaBuTenbcTBa XaHThbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKA pe3y/IbTaToB
npeaocTaBieHns
couManbHOM ycayru

NMoKasaTe/M KayecTBa - COOTBETCTBME NOCTE/IbHbIX MPUHAA/EXKHOCTEN
CaHUTAPHO-TUTMEHNYECKMM HOPMaM U TPeboBaHUAM, NPOBeAEHNE CMEHDI,
COPTUPOBKU, CTUPKMU N FnaxeHba 6enbaA B cneumanbHO 060pya0BaHHbIX
nometleHusx. MocrenbHble NPMHAANEKHOCTU, NpeaocTaBiAemMble
nosiydaTensaim CoumanbHbIX YCAYT, A0MXKHbI 6bITb YA06HbIMY,
COOTBETCTBOBATbL POCTY M pa3mepam nojydatenei coumanbHbIX YCAyr,
oTBeYaTb, MO BO3MOMKHOCTU, UX 3anpocam. OueHKa pe3ynbTaTtos -
YA0BNETBOPEHHOCTb KaYecTBOM NpeaoCcTaBAaeMon yCayru, oTcyTcTeme
060CHOBaHHbIX Kan106

YcnoBua npeaocTaBneHus
COUMaNbHOM yCcnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHol ycnyrv ans
WHBANWA0B U APYIUX UL, C
YYEeTOM OrpaHUYEHNI UX
U3HeAeATeNbHOCTH

COOTBETCTBME MOCTE/IbHBIX MPUHAANEKHOCTEN CAHUTAPHO-TUTMEHNYECKUM
HopMmam u TpeboBaHuAM. Hannune cneumanbHoO 060pyA0BaHHbIX B
COOTBETCTBUM C TPeHOBaHUAMM CAaHUTAPHbIX MPABUA MOMELLEHUIA ANA
XpaHeHWs NocTeNbHbIX NPUHaAexKHoCTelN. MpoBeseHMe CMeHbI,
COPTUPOBKU, CTUPKM U TNaxKeHbs 6enbs B cneumanbHo 060pyA0BaHHbIX
NOMELLLEHUAX B COOTBETCTBUM C CAHUTAPHO-3NNAEMMNONOTUHECKUMUI
npaBuaammn 1 NpaBuMaaMm TEXHUKK BesonacHocTH. MocTenbHble
NPUHAANENKHOCTW, NPeA0CTaBAAEeMbIe NOyYaTeNAM COLUNaNbHbIX YCAYT,
AONXKHbI 6bITb YyA06HbLIMU, COOTBETCTBOBATb POCTY M pasmepam nosyyarenei
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COUMaNbHbIX yCnyr

1.5. NpepocTasneHne NOMeLLEHNA ANA NPOBEAEHMA COLMANbHO-PeabNANTALNOHHBIX MEPONPUATUIA, KYIbTYPHOFO 1 BbITOBOrO 06CNyKMBaHMA

OnucaHue coumanbHoOM npeaycmaTpusaeT NpeaocTaBieHne nomelleHui (obuerpynnosom
YyCAyru, B TOM Yncne ee KOMHaTbl, MOMELLEHUI A5 KYIbTYPHO-MaCCOBbIX MEPONPUATUIA, 0byUYeHus,
0b6bem 6bITOBOro 06CNYKMBAHWA, TPEHAXKEPHBIX 33/10B M A4p.) A1 OpraHnu3aumu
peabunnUTauNoHHbIX MEPONPUATUIA, TPYAOTEPANUM U KYNbTYPHO-A0CYrOBOMN
OEeATeNbHOCTH
Bpems, nepuoamMyYHOCTb
3aTpayMBaemoe OKasaHus ycnyru

Ha OKasaHue
ycnyrn 1 pas

npeaocTaB/ieHne NoOMeLLEeHUI 40 MUH. exegHeBHO
ONA OpraHM3aLmum
peabunanUTaLMOHHbIX
MepPONPUATUN, TPYAOTEPANUMU U
KY/IbTYPHO-A,0CYrOBOM
OeATeNbHOCTH

Cpoku npegocTaBieHns Ha CPOK AeMNCcTBMA A0roBOpPa O NPEeAO0CTaBAEHUM COUMANbHbIX YCAYT B
coumanbHol ycnyrm COOTBETCTBUM C MHAMBUAYAbHOM NPOrPaMmMoi NpeaocTaBaeHuUs
COUMaNbHBIX yCayr

Moaywesoi HopMaTUB noaywesoi Hopmatne GUHAHCMPOBAHUA COLMANbHOW YCAYTU
dUHaHCcMpoBaHUA yCTaHaB/NBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPHKAEHNA TapUPOB Ha
coumanbHom ycnyrm coumasnbHble YCAYyrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n
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MoKasaTenu KauecTsa 1
OL,EeHKa pe3ynbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

nokasaTenu KayecTBa - MOMeLleHMe ANa NpoBeaeHUs counanbHo-
peabunnTauMoHHbIX MEPONPUATUIA, KYNIbTYPHOTO U BbITOBOro 06CNYXKMUBaHUA
OO/IKHO OTBeYaTb CaHUTaPHO-3NUAEMUONOTNYECKUM TpeboBaHUAM,
TpeboBaHMAM 6e30NacHOCTK, B TOM YMC/ie MPOTUBOMNOXKAPHOMN,
obecneunBaTb 6e3onacHoe U KOMPOPTHOE HaxoXKAeHWe nosyyaTens
COLUManNbHbIX YCAYr B opraHmsaumn. OueHKa pesynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCAyru, OTCyTCTBME
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yuncne ycnosus
[OCTYMHOCTU
npenocTaB/ieHuns
coumManbHOW ycnyrm ans
WHBaMA0B U APYIUX UL C
YUYETOM OrpaHMUUYEHNIN UX
XU3HeAeATeIbHOCTU

B NomeLLeHnAx obecneunBaeTca ecTecTBEHHOE U UCKYCCTBEHHOE
ocBeleHKe. MomeLLeHNa JOMXKHbI 0TBEYaTb AeUCTBYIOLMM CAHUTAPHO-
rMrMeHnYecKum TpeboBaHNAM U HOPMaTMBaM, B T.4. MPOTUBOMNONKAPHbIM
TpeboBaHMAM, LOMKHbI BbITb 06ecneyeHbl BceMu cpeacTBamm
KOMMYHa/IbHO-6bITOBOro 61aroycTpoicTea 1 4OCTYNHbI AN NoaydaTenei
coumanbHbIX ycayr. MomelleHunsa, NnpegocTaBasemble AN OpraHM3auum
peabuANTaLMOHHbIX MEPONPUATUIA, BBITOBOrO 06CNYKNBAHUSA, KYNbTYPHO-
[OCYroBoi AeaTelbHOCTM, N0 pasmepam, KOHPUrypaLmmn U PacnonoKeHUIO
AONKHbI 06ecneynBaTb NPOBEAEHNE B HUX BCEX YNOMAHYTbIX Bbille
MEepPONpPUATUIA C y4eToM cneundurKm 06CNyKMBAEMOrO KOHTUHIEHTA

1.6. MNpegoctaBneHne B NoNb3oBaHME Mmebenn

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/e ee
obbem

npegycmaTtpuBaeT npenocraBsieHne mebenu cornacHo YTBEPHKAEHHbIM
HOpMaTnBam, B T.4. aAaHTMpOBaHHOf/‘I K HYyXXdaM U 3anpocam nonyaneneﬁ
COLMANbHbIX YCNIYT B COOTBETCTBUU C OTPaHNYEHUAMU KUSHEOEATENIBHOCTU

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanyHoOCTb
OKa3aHWuAa ycnyru

npeaocTaBAseTCA NOCTOAHHO, B Nepuos,
npebbiBaHMA




CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAVIBM,LI,yaﬂbHOIZ I'IpOI'paMMOl\/‘I npeanocraBsieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHMA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLMANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapndoB Ha
COLMAbHbIE YCAYTM HAa OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOro okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefoCcTaBAEHUS
COLUMANbHOWM yCnyru

nokasaTenu KayecTBa - NpeaocTaB/ieHue ycayrn 4oaxHo obecneynTb
yA0BNeTBOpeHne NnoTpebHOoCTel nonyyaTena coumanbHbIX YCYr B
obecnevyeHnn yaobcrea u kombopTa. OueHKa pesybTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpeaoCcTaBAaeMO YCayru, OTCyTCTBME
060CHOBaHHbIX }Kanob

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

mebenb AoKHa 0TBEYATb YCTAaHOB/IEHHbIM CaHUTAPHO-TUTMEHNYECKMUM
HopMam U TpeboBaHUAM, BbITb YA06HOKN B N0/b30BaHNU, NOA06PaHHOM C
yyeTom Bo3pacTa, GM3NYECKOro COCTOSHMA NOoayYaTeNa coumanbHbIX YCayr,
pasmelleHne mebenn B NOMELLEHUAX AONKHO OCYLLECTBAATLCA TAKUM
06pasom, 4Tobbl ob6ecneunTb cBOBOAHbINM AOCTYN NOAYYaTENAM COLMANbHbIX
YCAYT, a TaKXKe JOCTYNHOCTb YBOPKM 1 aKcnayaTaumm

1.7. MpepoctaBneHne rurmeHNYeCcKmxX yeayr amuam, He CNOCOBHbLIM MO COCTOAHUIO 340p0BbA CAMOCTOATE/IbHO OCYLLLECTB/IATDL 3a coboli yxon,

OnucaHue coumanbHom
YCNyrn, B TOM Ynce ee
obbem

yCayra 3aKNto4aeTca B MHAMBUAYabHOM 06CAYKMBAHUN NOyYaTeNs
COUMaNbHbIX YCAYT, NPeA0CTaBAEHNN CAaHUTAPHO-TUTMEHNYECKO MOMOLLM,
BbINOJIHEHUWN HEOBXOANMbIX NpoLeayp
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

npegocraBneHue
rMrMeHnYecKuUxX ycayr nMuam, He
CNOCOBHbIM NO COCTOSHMIO
3[10POBbA CAMOCTOATE/IbHO
OCYLLECTBAATL 32 coboit yxona;

YMbIBaHME, NOMOLLb B 5 MUH. 2 pasa B AeHb
YMbIBAHUW;

06TnpaHue, obmbiBaHUe, 15 MUH. 1 pa3 B AeHb
rTMrMeHnYeCcKne BaHHbI;

NOMOLLb B OA4EBAHUUN U 10 MUH. 1 pa3 B geHb
nepeoaeBaHuu;

CMeHa NnocTenbHoro benbs; 15 MmuH. 1 pa3 B Hegenwo
CMEeHa Namnepcos; 10 muH. 00 3 pa3 B AeHb
NOMOLLb B NO/1Ib30BAHUM 10 muH. 00 3 pa3 B AeHb

Tyanetom nam CcyaHom
(conposom,u,eHme B Tyanet nau
BblCaXXnBaHMe Ha CyaHO, BbIHOC

cyaHa).

CpoKu npeaocTasneHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBaieHNN COLMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOﬁ npenocrtaBaieHnA

COUMaNbHbIX yCnyr

MoayweBol HOpMmaTUB

noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANBHOMN yCAyrn




dUHaHCMpoBaHUA
coumanbHol ycnyrm

yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOom yTBepKAeHNA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3saTenn KayecTea n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/eHue yeayrn 4oXKHO obecneynTb
YO0BNETBOPEHNE CAaHUTAPHO-TUTMEHNYECKUX NoTpebHOoCTel nonyyatens
coumanbHbIx ycnyr. OueHKa pesy/ibTaTos - YA0BAETBOPEHHOCTb KayecTBOM
npeaocTaB/iAeMON yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »KaJi06

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
[O0CTYNHOCTH
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

ycayra npefocTaBnsercs paboTHUKOM NOCTaBLLMKA COLMANbHBIX YCayr
(coumanbHbIM paboTHMKOM). Ycayra BbINOAHAETCA C yYeToM cobatoaeHus
PaboTHMKOM MOCTaBLUMKA COLMANbHBIX YCAYT CAaHUTAPHO-TUTMEHNYECKMX
HOPM C NTPUMEHEeHMeM O4HOPA30BbIX NepyaTok. MNpeaocTasnseTcs 6e3
NPUYMHEHNA KaKOro-1Mbo Bpesa 340P0Bb0, GU3NYECKUX MAN MOPASbHBIX
CTpagaHuii n Heypo6CTB NONYYaTENO COLMANbHBIX YCAYT

1.8. MomoLb B Npueme nuwM (KopmneHue)

OnucaHue coumnanbHoOM
YCAYru, B TOM YuC/e ee
obbem

npegycmaTpuBaeT NpeaocTaBAeHMe YCayrM NoaydaTeNamM CoOLUManbHbIX YCAYT,
He cnocobHbIM N0 COCTOAHUIO 340POBbA CAMOCTOATE/IbHO OCYLLLECTBAATb
npvem Ny (KopmneHue). Ycayra BKAOYaeT:

pasorpes NULM, HapesKa xneba, KunaYeHne MoJI0Ka, NPUroTOBAEHME Yan U
T.4.;

noZauvy NULLM NoyYaTesto COLMAbHBIX YCYT, MOMOLb B TPUEME NULLA, B
TOM YKUC/IEe KOPMJIEHUE NIOXKKOW;

MbITbe NOCyAbl NOC/Ie KOPMJ/IEHUS, PACCTAHOBKA €€ Ha MecTa
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

NOMOLLb B Npueme nmuim 20 muH. B COOTBETCTBUMU C
MHAVBUAYANbHON
Nporpammoi
npenocTaBieHuna

coumanbHbIX ycayr

CpoKu npesocTaBfieHnn
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaeHnA
COUMaNnbHbIX yCnyr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
coumanbHol ycnyru

noAyLesoi HOPMaTUB PUHAHCUPOBAHMA COLMANBHOM YCAYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYTM HA OCHOBaHMM NOAYLWEBbLIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/bTaToB
npesocTaB/ieHns
CoLManbHOM ycnyrm

NOKa3aTe/In KavecCTBa - npegocrtaBsieHne ycnyru 4o1XKHO obecneunTb
yOo0BAeETBOPEHNE d)vlsmonormqecr(mx I'IOTpEGHOCTeI‘/JI nony4yarena couymnasibHbIX
ycnyr B nONy4€HUU NNTaHNA. OueHKa PEe3yNnbTaToB - YA0B/ETBOPEHHOCTb
Ka4yectBOM ﬂpep,OCTaBﬂHEMOﬁ ycnyrun, oTcytcrteme 060CHOBaHHbIX }Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHoOl ycnyrv ans
WHBANWZOB U APYTUX UL, C

ycayra npefocTaBnserca paboTHMKOM NOCTaBLLMKa COLManbHbIX ycayr. Mpu
HeobXxoAMMOCTU NPW NPeA0CTaBAEHMUM YCAYTU PAaBOTHUK NOCTABLUMKA
COUMaNbHbIX YCAYT AONKEH YA06HO ycaanuTb NOAyYaTeNss COUMaANbHbIX YCAYT,
N3MeNbYMTb NULLY. YCayra BbINOAHAETCA C y4eToM cobtoaeHna paboTHMKOM
MOCTaBLUMKA COLMAJbHBIX YCAYT CAHUTAPHO-TUTMEHUYECKUX HOPM.
MpegocTtaBnseTca 6e3 NpUYMHEHNA KaKoro-1Mbo Bpesa 340P0BbIo,
bGU3NYECKMX MM MOPaAJIbHBIX CTPAZAHUI U HeyA06CTB NoyyaTento
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YYETOM OrPaHUYEHUNI KX
KU3HeOeATeNbHOCTU

COUMaNbHbIX yCnyr

1.9. Ycnyru coumanbHOro Takeu (B npeaenax Hace/sieHHoro NyHKTa)

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

ycayra npefocTaBAserca no npeasapuTesibHOM 3asBKe Noydyatens
COLMANbHbIX YCAYT NPU HEOBXOAMMOCTU ero NepeBosa K CoLmabHO
3HAYMMbIM 0BBEKTAM MO MECTY KUTeNbCTBA (NpebbiBaHKUs) B npeaenax
Hace/IeHHOro NyHKTa

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanyHoOCTb
OKa3saHWuA ycnyru

YC/IYTU COLMANbHOTO TaKcK (B 30 MUH.

npegenax HaCeNeHHOro NyHKTa).

12 pa3 B mecAL, B
MecTa,
npeaycMoTpeHHble B
OCHOBHOM nepeyHe, 8
pa3 B MecsLl, B MecTa,
yKa3aHHble B
OONONHUTE/IbBHOM
nepeyHe

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK ,D,EI‘/JICTBVIFI A0orosopa o npeaocCrtaBieHNN COLMA/IbHBIX YCAYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA
COUMaNbHbIX yCAyr

Moaywesoi HopMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyru

noAywesoi HopMmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPHKAEHNA TapUPOB Ha
coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAEHNEM MpaBMTeNbCTBa XaHTbl-
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MaHCcHIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

NMOKa3aTe/IM Ka4yecCTBa - NpegoctaBaeHmne ycnyrm Ao HO obecneuynTb
NoBbllleHMEe MOBMIbHOCTU OTAE/NbHbIX KaTEropuii rpaxaaH, 40CTYNHOCTH
CoUManbHbIX 06BEKTOB U ycnyr. OueHKa pe3y/bTaToB - YA0B/eTBOPEHHOCTb
KayecTBOM NpeaoCcTaB/aneMoMn YyCayrn, OTCYyTCTBME 0OOCHOBAHHbIX Ka106

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeAeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAIbHBIX YCAYT
(soanTenem aBTomobunaA). Mpu NpeLoCcTaBNEHUM YCAYTN NOCTABLLMKOM
coumanbHbIX ycayr obecneynBaetca 6e3onacHoe nepeasuKkeHne Ha
TpaHcnopTe

1.10. OTnpaBKa 3a cYeT CPeACTB NoJyyaTens coLmanbHbIX YCAYr NOYTOBON KOPPeCnoHAeHUUM

OnucaHue coumnanbHoMl
YCAYru, B TOM YUC/e ee
obbem

ycayra npeAycMmaTpuBaeT AOCTaBKy B MOYTOBOE OTAE/IeHNE CBA3U U OTMNPABKY
KOppecnoHAeHLMM 3a cHeT CPeACTB NoaydYaTeneit coumanbHbixX YCayr,
BK/IIOYAET:

MOMOLLb B HaNMCaHUK (3aNOSIHEHNN) NOYTOBOM KOPPECNOHAEHLMMY;
OTNpPaBKy (NolyYeHne) NOUYTOBOMN KOpPPeCnoHAEHUNN;

NpoYTeHWE NOYTOBOW KOPPECNoHAEHUMUM

Bpems,
3aTpaynsaemoe
Ha OKasaHwue
ycnyrm 1 pas

nepmnoandHoOCTb
OKa3saHhAa ycnyru

OTMNpaBKa 3a cyeT cpeacTs 15 MmuH. 1 pa3 B Hegento




nony4yartena coymnanbHbIX yCnyr
no4yToBOM KoppecnoHaeHUnn

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA LOrOBOPA O NPEAOCTABAEHNUM COUMANBHDLIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHunA
COLMaNbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCcMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOcTaHOBAeHWeM lpaBuTenbcTBa XaHThbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKA pe3y/IbTaToB
npeaocTaBieHns
couManbHOM ycayru

nokasaTenn KayecTBa - CBOeBPeMeHHas oTrnpaBKa (MoayyeHne) NoyToBoiM
KoppecnoHAeHUUN NoayvaTensa coumanbHbix yenyr. OueHKa pesyibTaTos -
YO0BNETBOPEHHOCTb KaYecTBOM NpeaoCcTaBaAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX Kan06

Ycnosua npeaocTasBieHus
COLMaNbHOWM yCayru, B TOM
yucne ycnosus
AOCTYNHOCTHU
npenocTaBieHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefoctaBaserca paboTHMKOM NOCTaBLUMKA COLMAIbHbIX YCAyr
(coumanbHbiM paboTHUKOM). MpKU OKasaHMK ycayrn obecneynBaeTca
KOHPUAEHUMANBHOCTb MHPOPMALLMK. YCyra MOXKET OKasblBaTbCA B
aNeKTpoHHOM Buae (B Buge CMC unu no 3N1eKTPOHHON NoyTe) 1 BKAYaTb B
cebs Habop TeKCTa 3NEKTPOHHOrO NMCbMa Mo AMKTOBKY M ero oTrnpaBKa

1.11. CogeicTBne B OpraHU3aLLmMmn PUTYanbHbIX YCayr

OnuncaHune coumnanbHOM

ycayra BK/lOYaeT:
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YCNYru, B TOM YUC/e ee
obbem

B C/ly4ae CMepTU MoJiyyaTeNia CoLUManbHbIX YCAYr U3BeLLeHWe ero
POACTBEHHUKOB (MPY UX HaNMUYMK) O PaKTe ero cMepTH;

OpraHusauma MeanUMHCKOro OCBUAETeNbCTBOBAHMA GaKTa CMepTy;
odopmMaeHne cnpaBkmM 0 cmepTu B opraHax 3AlC;

odopMneHne JOKYMEHTOB Ha norpebeHue;

cogencTBMe B OpraHM3aLmm NpeaoCcTaBAeHUs PUTYaNbHbIX YCAYT B Npegenax
rapaHTUPOBAHHOIO NEPEYHS YCAYr No NorpebeHnto, B TOM YMC/E BbI3OB
CNeLMann3npoBaHHbIX PUTYANbHbIX CAYKO

Bpems, nepuoanyHoOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

coAeicTBMe B OpraHmn3aLmm 120 MmuH. npv HacTynieHnn
pUTYanbHbIX yCayr ¢daKTa

CpoKu npefocTaBieHns
coumanbHol ycayrm

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ nporpaMM017| npeanocrtaBaieHnA
COUManNbHbIX yCnyr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM ¢ MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHoM ycnyrm

MoKasaTenun KayecTsa - NpeAoCcTaB/ieHne yCayrn 4oMKHO obecneynTb
npegocTaBAeHMe PUTyanbHbIX ycayr. OueHKa pesynbTaTos -
YA0BNETBOPEHHOCTb Ka4eCcTBOM NPeAoCTaBAAeMOol yeayru

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWKa COUMNA/IbHbIX YCNYT B
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CoUManbHOM ycnyru, B TOm
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

COOTBETCTBUU C TPaAULUAMU U 06bl‘-IaFIMVI, He npoTunBopeYvalmmm
CaHUTAPHbIM N NHbIM Tp66OBaHMﬂM. ycnyra npenocrtaBaAeTca C
npusaedeHneEm cneunaansnpoBaHHbIX opraHmsau,m‘/‘l

1.12. CopeicTBue B OTNPABAEHUN PEAUTMO3HbIX 06PAA0B TPAAMLMOHHBIX KOHpEecCcHii

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0bbem

yC/yra HanpasJ/ieHa Ha yA0B/eTBOPEHUE AyXOBHbIX 3aNpOCOB NnosiyyaTens
COUManNbHbIX YCAYT U NpefycMaTpMBaeT OKasaHWe NOMOLLM B NPOBeAEHUMU
PeNUrMosHbix 06paAL0B, B TOM YMC/E C NPUBNIEYEHNEM
CBAWEHHOCNYXKUTENEN, PENNTNO3HBIX OPraHM3aLMii TPAANLMOHHbIX
KOHdeccui

Bpems, nepmoauYHoOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrn 1 pas

cogencteme B OTNpaBaeHUN 20 MUH. no mepe
PennrnosHbix 0bpaaos HeobxoAMMOoCTH
TPaAULMOHHbIX KOHpeccuit

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HopmaTUB
bMHaHCMpOBaHUS
coumnanbHOM ycayru

noaywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYrU
yCTaHaB/AMBAETCA B COOTBETCTBUM C MOPAAKOM YTBEPKAEHNA TapUPOB Ha
coumasnbHble YyCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
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$GMHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

NMOKa3aTe/IM Ka4yecCTBa - NpegoctaBaeHne ycnyrm Ao Ho obecneuynTb
YO0BNETBOPEHHOCTb MOAYyYaTENA COUMAbHBIX YCAYT B AlYXOBHbIX
noTpebHOCTAX, OTNPaBAEHUN PENUTNO3HBbIX 06pAa0B. OueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpeaoCcTaBAaeMO YCayru, OTCyTCTBME
060CHOBaHHbIX }anob

Ycnosua npeaocTaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBieHns
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

yc/yra npefocTaBaseTcs paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCIyT
(coumanbHbim paboTHWKOM). MpU cO34aHMM YCNAOBUI ANA OTNPaBAeHUs
pennrmosHbix 06psaLoB A0MKHbI BbITh CTPOro yYTEHLI BEPOUCNOBEAAHME,
BO3pacT, Nnos, pU3nYecKoe COCTOAHNE NOyYaTeNiei coLumanbHbIX YCAYT,
0COBEHHOCTM PennrmosHbix 0b6pAa0B, MPUHATbIE B Pa3/IMYHbIX KOHdeccHax.
He ponyckatotca niobble ywemieHna npas cBobo4HOro oTnpaBieHus
pesMrmosHbix 06psAL0B BEPYOLWMMU

1.13. ObecneyeHue 3a CHET CPEACTB NOJIyHaTENA COLMANBbHBIX YCAYT KHUTaMMU, }KypPHanamm, raseTaMmun, HacTo/IbHbIMM UFPaMu

OnucaHue coumnanbHoM
YCAYru, B TOM YUC/e ee
obbvem

obecneyeHne KHUramu, }KypHanammu, raseTamu, HacToIbHbIMWU UTPaMu B
COOTBETCTBUM C NOTPEBHOCTAMM NoAyYaTeNa coumanbHbIX yeayr. Yeayra
BK/IOYAET:

npvem 3aKkasa OT NoJiyyaTens counanbHbIX YCAYr;

NoNyYeHue AeHEeXHbIX CPeACTB OT Moay4YaTena coumanbHbIX YCAyr Ha
npuobpeTeHne TOBapa;

[OCTaBKy TOBAapOB MOJ1y4YaTe o COLMAbHbIX YCAYT;

npouv3BeAeHNe OKOHYATEIbHOTO pacyeTa C NoJyyaTesIeM COLMaAbHbIX YCAYr
no Yeky




Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHuA ycnyru

NOKYMKa 3a c4eT CpeacTs 25 MUH.
nosiydyaTena coumanbHbIX ycayr
M 00CTaBKa Ha AOM: KHWT, raser,

YPHa/0B U HACTO/bHbIX UrP

4 pasa B mecay,

CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH[],MBM,ﬂ,yaﬂbHOVI ﬂpOFpaMMOVI npeanocrtaBsieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
bUHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YCAYyrn
YCTaHaB/AIMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAEHWEM [MpaBuUTenbCcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTaB/ieHns
CoLManbHOM ycnyrm

MOKasaTe/in KayecTBa - NPeAoCTaBeHNe YCAYTU AOIKHO CNocobCcTBOBATD
pacLMpeHNo 0bLLEro N KybTYPHOIO Kpyrosopa, chepbl obLweHus,
NOBbILLEHMIO TBOPYECKOM aKTUBHOCTU NOJIyYaTeNs COLMANbHbIX YCAYT.
OLeHKa pes3y/bTaToB - YA0B/IETBOPEHHOCTb Ka4eCTBOM NPeoCTaBAseMOo
YCAYru, OTCYyTCTBUE 0OOCHOBaHHbIX Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHoOl ycnyrv ans
WHBANWZOB U APYTUX UL, C

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWMKa COUMNAIbHbIX YCNYT.
lMoKynKa ToOBapOB OCYLEeCTB/AETCA C y4EeTOM KOHKPETHbIX noXenaHum
nosyyaTena cCoumanbHbIX YCAYr HA MOMEHT 3aKa3a. Ecnm Takmx noxxenaHum
HET, TO NOKYMNKa OCYyLW,eCTBNAETCA B COOTBETCTBUN C 3aAB/IEHHbIM
nonyyartenem CounasibHbIX yCnyr HAMMeHOBaHMEM TOBApPOB. I'Ipmo6peTeHme
TOBAPOB OCYLWECTBNAETCA NO YMEPEHHbBIM LEHAM
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YYETOM OrPaHUYEHUNI KX
KU3HeOeATeNbHOCTU

2. CoumnanbHO-MegMUMHCKME YyCayrn

2.1. Bbino/siHeHWe npoueayp, CBA3aHHbIX C HabloAeHMEM 33 340POBbEM MOAyYaTenelt coumanbHbIX YCayr (M3mepeHmne TemnepaTypbl Tena, apTepuanbHOro
[aB/ieHUA, KOHTPOb MPUeMa 1IeKapCTB U UHble npoleaypbl)

OnucaHue coumanbHoM ycayra npefocTaB/ifercs B COOTBETCTBUM C Ha3HAYeHNEM MeaMLMHCKOro
yCayru, B TOM Yncie ee paboTHMKa MAKM Mo Npocbbe nosyyaTensa coumanbHbIX yCayr. BoinosHeHne
o6bem npoueayp, CBA3aHHbIX C COXpPaHEHNEM 340P0BbA NoJydYaTeNein coumanbHbIX

YCAyr, cnocobCcTByET YYULEHUIO COCTOSHMA MX 340P0BbSA U CAMOYYBCTBUA,
YCTPaHAET HenpuATHbIE OLWYyLLEeHUs guckomdopTa

Bpems, nepuoaMYHOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrn 1 pas

BbINOJIHEHUE Npoueayp,
CBA3aHHbIX C Ha6}'llO,CI,EHVIEM 3a
COCTOAHMEM 300P0BbA
nonyaneneVl COUMaNbHbIX

yCayr:
0OCMOTP 5 MUH. eXKegHeBHO
n3mepeHne TemnepaTtypbl Tena 5 MUH. 3 pa3a B Hegeno
nsmepeHue apTepuanbHoOro 5 MUH. 3 pa3a B Hegen
AaBneHus

KOHTPO/1b 3@ NpUeMOM 1eKapCTB 5 MuH. exeagHeBHO




BbINO/IHEHNE MeANLLUHCKUX
npoueayp no HasHa4yeHuUto
Nedaulero Bpada nepeBA3OYHbIM
mMmaTepnaiom un
NNEKAPCTBEHHbIMU NpenapaTamum
K/IneHTa:

npodurnakTMka obpasosaHmA 10 muH. 3 pasa B Hegenwo
npoJsiexHel (nepemelleHme B

npezaenax nocresnu,

TMrMeHUYeCcKMii Maccax 1 T.4,)

nposegeHne 06paboTku 10 muH. 1 pa3 B geHb
nponexHemn

HaNOXeHMe KOMNpPeccos, 10 MuH. He 6onee 2 KypcoB B
OCyLLeCTB/IEHNE NepeBA30K, rog no 10 pas
BTUPAHWE Ma3u, MOCTAHOBKaA

6aHOK, HanoxeHue

rOpPYMYHUKOB

OCYLLLEeCTB/IEHNE NOAKOXKHbIX U 10 MuH. He 6osiee 2 KypcoB B
BHYTPMMbILLEYHbIX BBEAEHNN roa no 20 pa3
JNIEKAPCTBEHHbIX MPenapaTos;

BbINO/IHEHNE OYNCTUTENBHbIX 10 MuH. 1 pas B mecay,
KAM3M

3aKanbiBaHWe Kanenb 5 MuH. 3 pasa B Hegenwo
3abop maTtepuanos ans 5 MWH. 4 pazaBrog
nposeaeHnsa NabopaTopHbIX

nccnenoBaHui

OKasaHue NepBoi (3KCTpeHHoM) 15 MuH. no mepe




A0BpayebHOM nomolLum HeobxoaMmocTn
COAENCTBUE B OKa3aHUM 40 MUH. no mepe
MeAULIMHCKOM NnomMollm (BbI30B HeobxoaMmocTun

Bpaya, 3anNncb Ha Npuem,
COMPOBOXKAEHME nonyyartenem
COUMANbHbIX YCAYT B
OpraHM3aLunKn 34PpaBoOOXPaHEHMUA
M NoceLLeHne nx B ciydae
rocnuTannsauum)

CpoKku npefocTaBneHns
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI A0rosopa o npeaocrtaBieHnn CoOUumMaabHbIX YCAYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaeHnA
COUMaNnbHbIX yCnyr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
coumanbHol ycnyru

noAyLeBoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBAHUA COUMANBHbIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/bTaToB
npesocTaBieHns
CoLManbHOM ycnyrm

NOKa3aTeNn KavyecCTBa - npegocrtaBsieHne ycnyru 40o1XKHO CNocobcTBOBaTh
COXPaHEHWUIO XU3HMU, 300P0BbA nmbo YAy4YLlWEeHNK COCTOAHUA 340PO0BbA
nonyyartena CounasibHbIX ycnyr. OueHKa PEe3ynbTaToB - YA0B/IETBOPEHHOCTb
Ka4yectBOM ﬂpep,OCTaBﬂHEMOﬁ ycnyru, oTcytcrame 060CHOBaHHbIX }Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHoOl ycnyrv ans
WHBANWZOB U APYTUX UL, C

ycayra npefocTaBnferca paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(MeamumMHCKoWM cecTpoit). MeamMuMHCKMe Npoueaypbl BbIMOJAHAKTCA TONbKO
NpY HaMYUU MEAULMHCKOM IULEH3MM Y NOCTaBLLMKA COLMANbHBIX YCAYT.
MpY OKa3aHUK YCAYIM YUUTLIBAKOTCA PEKOMEHAALNN COOTBETCTBYOLWMX
WHCTPYKLMI MO NpUeMy IEKapPCTBEHHbIX CPEACTB MU MO MPUMEHEHUIO
nsaennii MeguLUMHCKOro Ha3HaYeHUs Y CAHUTAPHO-TUTMEHMYECKOTo YX043
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YYETOM OrPaHUYEHUNI KX
KU3HeOeATeNbHOCTU

2.2. NpoBeaeHNe 0340pOBUTENbHBIX MEPONPUATUI

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

ycAyra BK/IKOY4AEeT NOMOLLLb B OCBOEHWM U BbINOJAHEHUN NOCU/IbHbIX
dU3MYECKMX YIPaAXKHEHWNIM NOyYaTENIEM COLIMAJIbHBIX YCAYT,
CNOCODOCTBYIOLLMX YAYULIEHMIO COCTOAHUA UX 340PO0BbA M CAMOYYBCTBUSA

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuA ycnyru

npoBeAeHNe 0340POBUTENbHbIX
MeponpUATUIA:

MO Ha3Ha4YeHWUIo BpaYa

dusnoTepaneBTUYECKan 15 MUH.
npoueaypa (MarHutotepanus,

YBY)

PYYHOMN N MeXaHUYECKWI 15 MUH.
Maccax

NPUroToBAEHNE KUCIOPOAHOTO 5 MUH.
KOKTennA

duToTepanus 5 MUH.
MHranauua 10 MUH.
NaseponeyeHue (No 3oHam) 5 MUH.
napaduHOBbIE annanMKaumm 15 MmuH.




rajokamepa 15 muH.

BoAgoNnevYeHue 15 muH.

Cpoku npepocTasneHusn
COUMANBHOWM yCnyru

Ha CPOK AeiCcTBMA A0roBopa O NPeaocTaBAeHUM COLMANbHbIX YCAYT B
COOTBETCTBUWN C UHAMBUAYANLHOW NPOrpPamMmmMon NpeaocTaBieHus
COUMANbHbIX yCayr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMAbHbIE YCAYTM HAa OCHOBAaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOro okpyra - KOrpbl oT 19 gekabpa 2014 roaa N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

NMOKa3aTe/IM Ka4eCTBa - NPegoCcTaBaeHne ycnyrm Ao1xKHO cnocobcTBoBaTh
nogaepXaHuio, ynydweHno COCTOAHMA 340pP0BbA NOAy4YaTeNA COUuMNanbHbIX
ycnyr. OueHKa Pe3ynbTaToB - YA0OB/IETBOPEHHOCTb Ka4€CTBOM
I'IpeLI,OCTaB/'IFIEMOﬁ ycnyrun, oTcytcreme 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasieHus
COLMaNbHOM yCayru, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBAeHuA
COLMANbLHOWM yCcnyru ans
WHBaNMA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HeAeATeIbHOCTH

ycayra npefocrasnfercs paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(MeamuMHCKMM NepcoHanom). Ycayra npeaocTasiferca ¢ y4eTOM COCTOAHMA
340p0BbA NOAYYaTENA COLMANBHBIX YCAYT, €70 NOMXKeNaHWU U peKomeHaaLUmi
cneumanncTos

2.3. CnctemaTtnyeckoe Ha6mo,a,eHme 3a Noay4YaTenaMmn coumnanbHbIX YCNYr B LLleNnAX BblABEHUA OTK/IOHEHWI B COCTOAHUN UX 340p0oBbA

OnuncaHune coumnanbHoOM

yOo0BANneTBOPEHNE I'IOTpE6HOCTVI nony4yarena coynanbHbIX YCnyr B COLMA/IbHO-
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YCNYru, B TOM YUC/e ee
obbem

MeanLMHCKOM 06Cﬂy)KVIBaHMVI nyTem nposegeHuA HaGﬂI'O,CI,eHVIﬁ 3a
COCTOAHMEM UX 300pP0BbA. ycnyra BK/1lO4aeT OCMOTP nonyaneneﬁ
COLUMANbHbIX YCNIYT, U3SMEPEHNE TEMNEPATYPLI T€NA, apTEPUA/IBHOIO
AaBneHnA

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuoanNYHoOCTb
OKasaHusa ycnyrm

cncremaTnyeckoe Ha6J'IlO,£I,EHVIe 15 muH.
3a nNoay4vyatenamm coumnanbHbIX
YCAyr B LLenAax BblABEHNA
OTK/NIOHEHWI B COCTOAHUM UX

340poBbA

exeagHeBHO

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AEVICTBMFI 3aK/1I0YEHHOIo A40rosopa 0 nNpenocCTtaBaeHUN COLNaNbHbIX
YCANyr B COOTBETCTBUA C MH,D,MBMLI,ya!'IbHOﬁ nporpalvw\oﬁ npeanocrtassieHnA
COUManNbHbIX yCnyr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHON YCAYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHMM NOAYLEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHma
coumanbHom ycnyru

nokasaTenu KayecTsa - NpeAocTas/ieHme YCayrn A0IKHO cnocobcTBoBaTh
COXPaHEeHMIo 340Pp0BbA NoAyYaTeNa coumnanbHbix yenyr. OueHKa pesyibTatos
- YA0BAETBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBAAeMON YCAYIU, OTCYTCTBUE
060CHOBaHHbIX }Kanob

Ycnosua npeaocraB/sieHnA
cou,maanoﬁ ycnyru, B TOm

ycnyra npeaocraBaAeTcAa pa60THMKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT.
ycnyra npenocrtaBaAeTca C Y4ETOM COCTOAHMA 340P0OBbA NOay4YaTena
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yucae ycnosus COLMANbHbBIX YCAYT, MeAULMHCKUX 3aKA04YEHNI
AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYIUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

2.4, KOHCVﬂbTMpOBaHVIe no counanbHO-MeaAUUNHCKMM BOMpPOCam (I'IOLI.D,ep)KaHVIFI N COXpaHeEHUA 3400pP0BbA nonyaneneﬁ couManbHbIX ycnyr, nposeaeHnA
0340pP0OBUTEJIbHbIX MepOﬂpMﬂTMVl, Ha6mo,u,eva 3a nNony4yatenamm coumnanbHbIX YCNYr B UEeNAX BblAB/EHUA OTKNOHEHWI B COCTOAHUM UX 3A0pOBbﬂ)

OnucaHue coumanbHOM OKasaHue KBannPpuuUMpoBaHHOM NOMOLLM B NPaBUIbHOM NOHUMAHWUN U
yCAyru, B TOM YnC/e ee peLIeHMM CTOALLMX Nepes, NoyyaTeNaiMm CoLunanbHO-MeaULUHCKUX
0bbem npob6nem:

BblAB/IEHUE I'IpO6!'IEM,'

pa3bACHEHNE CYTU npo6neM nonpeageneHne BO3MOKHbIX nyTe171 nx
peweHuna;

pa3pa60TKa DEKOMEHAaLI,VIVI AnAa nonyyvyartena coumanbHbIX ycnyr no
peweHnto CToAawmnx nepeg HMm npo6neM

Bpems, nepuoanyHoOCTb
3aTpayMBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

KoHcynbTHMpoOBaHUeE no 20 MUH. no mepe
COLMANbHO-MEeANLMHCKUM HeobxoAMMOoCTH
Bonpocam (noagepraHua u
COXpaHeHMA 300P0BbA
nosiyyaTenei coumanbHbIxX
ycayr, npoBeaeHns
034,0pOBUTE/bHbIX
MeponpusaTUin, HabntoaeHnn 3a




noJsiy4aTenaMmm CoumanbHbIX
YCAYT B LLeNsxX BblABNEHUA
OTK/IOHEHWUI B COCTOAAHUM UX
3/10pOBbA)

Cpoku npepocTasieHusn
COLMaNbHOM ycnyrm

Ha CPOK AeicTBMA A0roBopa O NPeaocTaBAeHUU COLMANbHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpPaMmoit NpeaocTaBAeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTne GMHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEPKAEHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

nokasaTenu KayecTsa - NpeaocTasieHme YCAyrn A0XKHO YA0BAETBOPUTb
nNoTpebHOCTb Noy4YaTens coumnanbHbIX YCAYr B NpeacTaBneHnn nHpopmaumm
no counanbHO-MeaMLMHCKMM Bonpocam. OLeHKa pe3ybTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCAyru, OTCYTCTBME
060CHOBaHHbIX }anob

Ycnosua npeaocTasieHua
COUMANbHOM yCNyru, B TOM
yucne ycnosums
LOCTYMHOCTH
npenocTas/ieHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
YY4ETOM OrpaHMUYEHNN NX
KU3HEeAeATeIbHOCTH

ycnyra npenoctaBaAeTca paGOTHVIKON\ NOCTaBLKMKa counaibHbIX yCcnyr
(N\EAVILI,MHCKMN\ I'IepCOHBHOM). YCnyra npenocrasadaeTca C y4eTom COCToAHUA
340p0BbA Noay4aTena counmaabHbIX YCayr

2.5. NpoBeaeHne meponpuaATUiA, HanpaBaeHHbIX Ha GOpPMMpPOBAHME 340P0OBOr0 06Pasa KU3HM
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OnucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

npoBegeHWe CaHUTAPHO-NPOCBETUTENILCKOM PaboTbl, HaNnpPaBAEHHOM Ha
dopmmMpoBaHME y NOyYaTENA COLLMAbHBIX YCNYT HaBbIKOB 340POBOMO
06pasa XKu3HMW, n3basneHne oT BpeaHbIX NPUBbLIYEK U Ap.

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuoanNYHoOCTb
OKasaHusa ycnyrm

nposeaeHne MeponpuATUiA, 40 MUH. 2 pasa B Hegenw
HanpaBJ/iIeHHbIX Ha
dopmmpoBaHMne 340pOBOro

06pasa KU3HU

Cpoku npepocTasneHun
COLUMANbHOWM yCnyru

Ha CPOK Ae1CTBUA OroBOPA O NPEeA0CTaBAEHUN COLMANbHBIX YCAYT B
COOTBETCTBUM C MHAMBWAYAIbHOW NMPOrpammoi NpeaoCcTaBaeHns
COLMANbHBbIX ycayr

Moaywesoi HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAYyTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATNBOB
dUHaHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHOBeHneM lNpasuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

MoKasaTenun KayecTsa - NpeaocTaB/ieHne YCayrn OMKHO YA0BNETBOPUTD
NoTPebHOCTb NoAyYaTeNs CoLManbHbIX YCayr B pOPMUPOBAHNK 340P0OBOTO
06pasa ®un3HW. OLeHKa pe3ybTaToB - YA0BAETBOPEHHOCTb KauecTBOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX Kanob

Ycnosusa npeanocraBsieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua

ycnyra npeAocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(MeanuuHCKMM nepcoHanom). Yenyra npefocTaBaseTcs no KenaHuio
noJsiyyaTens coumanbHbiX ycayr. Ycayra npefocTaBnseTca Kak
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AOCTYMHOCTU
npeaocTaBneHus
coumanbHol ycnyrv ans

UHBAINAO0B N Apyrnux any, c

YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

MHONBMNAYaNbHO, TaK U B rpynnax

2.6. MpoBeaeHMe 3aHATUI NO aJaNTUBHON GU3NYECKON KynbType

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

npeaycMmaTpuBaeT NPoBeAeHME 3aHATUIM NO aAanTUBHOWN PpU3MYecKkoi
KY/IbTYpe 1 CMOPTUBHbIX MEPONPUATUIA, cnocobcTByoWMX GOPMUPOBAHUIO U
pPa3BUTUIO GUBNYECKUX, MCUXNYECKMX, PYHKLIMOHA/IbHbIX U BONIEBbIX KauecTs
M cnocobHocTel nosyyaTens CoumaabHbIX yCayr

BpeEMSA,
3aTpaunmsBaemoe
Ha OKasaHwue
YCAYyrv OAMH pas

NnepuoaAnYHOCTb
OKasaHwus ycnyru

nposeaeHue 3aHATUIM Mo 30 MUH. 2 pasa B Hegent no
aganTUBHOM pU3NYECKon MeAULMUHCKUM
KyNnbType NoKasaHMAM

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA
COUMaNbHbIX yCAyr

Moaywesoi HopMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
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MNMokasaTenu KayecTsa u MoKasaTenn KayecTsa - NpeaocTaB/ieHNe YCayrn A0IKHO YA0BNETBOPUTD
OLLeHKa pe3y/bTaTos noTpebHOCTb NoNyYaTens CoLumasibHbIX YCAYr B NpOBeAeHUN 3aHATUIM NO
npenocTaBaeHun aganTusBHoM ¢pumsmnyeckon kKynbtype. OueHKa pe3ynbTaTos -

COLMANbHOM yCnyrm YA0B/IETBOPEHHOCTb KAY€CTBOM NpeaoCcTaBAAeMOn YCayru, oTCyTcTBUE

060CHOBaHHbIX }an06

YcnoBua npefocTaBieHns |ycayra npegoctaBasetca paboTHUKOM MOCTaBLUMKA COLMANbHbIX YCAYT
coumanbHol ycnyru, B Tom | (KBaMduLUMpoBaHHbIM PaboTHUMKOM). Ycnyra npefocTaBaAaeTcs ¢ y4eTom

yncne ycnhosua (I)MBM‘-IECKMX BO3MOHOCTEN U YMCTBEHHbIX cnocobHocTel nonyaneneﬁ
AOCTYNHOCTHN COLUMaNbHbIX YCNIYyT B COOTBETCTBUU C MHAMBMAyaﬂbHOﬁ ﬂpOFpaMMOVI
npeanocraBneHnA pea6MI'IMTaLI,MM N 3aK/1l04EeHNEM I'ICMXO!'IOFO-MEAMKO-I'IEAaFOFM‘-IECKOVI

coumanbHol ycnyrvm ana Komuccum. Yenyra npefocTaBAaeTca ¢ MCNoib30BaHMEM CneLnanbHbIX
WHBANWZOB U APYruUX nL, ¢ | 06pa3oBaTesibHbIX NPOrpamMmm U MeToL0B 0ByYeHUA 1 BOCNUTaHUA,

YYETOM OFPaHUYEHUIN UX | cneumanbHbIX y4e6HMKOB, y4ebHbIX NOCOBUIA U ANAAKTUYECKMX MATEPUANOB,
KU3HEeaeATeNIbHOCTH CneLmManbHbIX TEXHUYECKUX CPeaCTB 06yYeHUA KONNEKTUBHOTO U
WHAMBUAYANbHOIO NONb30BaHMA, C NPeoCTaBAeHUEM YCAYT ACCUCTEHTA
(nomoLHKMKA), OKa3bIBaOLWEro 06yYatoLeMycs HEOOXOAUMYHO TEXHUYECKYHO
NMOMOLLLb, NPOBeAEHMNE FPYNMOBbIX U MHANBUAYANbHbIX KOPPEKLLMOHHbIX
3aHATMIA. YCnyra npefoCcTaBAfeTCa Kak MHAMBUAYANbHO, TaK U B rpynnax.
Hanunuume cneumnanbHo ob6opyaoBaHHbIX B COOTBETCTBUM € TpeboBaHMAMM
CaHUTAPHbIX MPABU MOMELLEHUI (MeCT) ANa NpoBeAeHUs 3aHATUN. Hannune
peabunnTaLMoHHOro, CNOPTUBHOIO U 0340POBUTENBHOrO 060PYA0BaAHNA
(mAvein, obpyyelt, UHANBUAYANbHbBIX HAMNOJbHbIX KOBPUKOB, TMMHACTUYECKUX
NnasioK U MHOro obopyaoBaHUsA)

2.7. CopeiicTBMe B obecneyeHnM Mo 3akalueHUIo Bpadya (penbalepa) NeKapcTBEHHbIMU Npenapatamu, U3genmamMm MegUUMHCKOrO Ha3HayeHus, B TOM
yncie NOKYMKa 3a CYeT CPeACTB NoyYaTeNs coumasnbHbIX YCAYr U AOCTAaBKA Ha AOM, COMPOBONXKAEHME B MEAULMHCKME OpraHM3aumm (B npegenax HaceneHHOoro
NyHKTa)

Onuncanue cou,maanoﬁ ycnyra BK/1lOYaeT:
ycnyrn, B TOm 4Hncne ee noceweHune counanbHbim paGOTHMKOM (3al'll/ICb Ha Npuvem K Bpady, Bbi30B




obbem Yy4acTKOBOro Bpava, cbop AOKYMEHTOB, BbIMMCKa M NOJlyYeHMe peLenTos,
pe3ynbTaToB MeANUMHCKOro obcienoBaHna u ap.);

npuobpeTeHue 3a cHeT CPeacTB NoJydaTens coumanbHbIX ycayr
HeobXoAMMbIX 1eKapCTBEHHbIX MpenapaTos A8 MeAULUHCKOro
NPUMEHeHUA U (MIK) MeANUNHCKUX U341 MO 3aKA0UEHNIO Bpava UK
nosiydeHue 6ecnnatHo (Ha NIbFOTHbIX YC/I0BUAX) U UX AOCTaBKY NoJsyyaTento
COLMANbHbIX YCAYT;

conpoBoaeHne paboTHMKOM NOCTaBLLMKa COLManbHbIX YCAYT noayyaTens
COLUMANbHbIX YCAYT B MEANLMHCKYIO OpraHmn3aumio Ana nposeaeHns
MeAMNLMUHCKUX KOHCYNbTaLMIA, MOAYyYeHNA MeAULMHCKON NOMOLLM, NNaHOBOM
rocnutanusaumnmn, 1abopaTopHbIX NCCAeA0BaHMIA U AP. B COOTBETCTBUN C
Ha3Ha4YeHMeM BPaya, a TaK¥Ke B C/lydYae rocnutannsaumnmn noayyarens
COUMANbHbIX yCnyr

Bpems, nepmoaMYHOCTb
3aTpayMBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycnyrmn 1 pas

MOKYMKa 3a CYeT CpesCcTB 25 muH. 1 pa3 B Hegento
noJsiyyaTena coumanbHbIX ycnyr

COMpPOBOXKAEHUE B 25 MUH. no mepe
MeAMLMHCKME opraHusaumm (B HeobXxoAMMOCTH
npegenax Hace/sieHHOro MyHKTa)

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMﬂ A0rosopa o npenocrtasjieHnUn counanbHbIX YCNyYr B
cou,maanoﬁ ycnyru COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOI‘/JI npenocrtaBsieHnA
COUMaNbHbIX yCAyr

Moaywesoi HopMaTUB noaywesoi Hopmatne GUHAHCMPOBAHUA COLMANbHOW YCAYTU
dUHaHcHpoBaHUA yCTaHaB/AMBAETCA B COOTBETCTBUM C [OPAAKOM YTBEPKAEHNA TapUPOB Ha
coumanbHol ycnyrm COLMasbHbIE YCAYTY HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB

$UHaAHCMPOBaHUA coumanbHbIX YCayr B XaHTbi-MaHCUMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MpaBUTeNbCTBA XaHTbI-
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MaHCcHIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTesiM KayecTBa - NpeaoCcTaB/eHme YCayrn A0KHO cnocobcTBoBaThb
COXPaHEHWUIO }KU3HW, 340P0BbA B0 YNYULLIEHUIO COCTOSHUA 340PO0BbSA
nosyyaTtens CoumanbHbIX ycayr, npuobpetaemble 1EKAPCTBEHHbIE
npenapatbl 419 MeAULNHCKOro NPUMEHeHMA U MeaULNHCKUeE n3genna
OOJIKHbI 6bITb INLLEH3MPOBAHbI U COOTBETCTBOBATb MEAULIMHCKUM
cTaHgapTam. OLeHKa pesynbTaToB - YA0BAETBOPEHHOCTb KayecTBOM
npeaocTaB/iAeMON yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Kasi06

Ycnosua npeaocTaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBieHns
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLLMANbHBIX YCAYT.
MpepocTaBneHMe CouManbHOM YCAYrn OCYLLECTBAAETCA BO B3aMMOAENCTBUN
C MeAMLMHCKMMM opraHmsaumamu. MoKynKka (nonyyeHne 6ecnnatHo Ha
NbFOTHbIX YCNOBUAX) IeKapPCTBEHHbIX CPeACTB U U3AENNN MeAULUHCKOro
Ha3HaYeHMs OCYLLECTBAAETCA NO HA3HAYEHMIO BPaya B anTeYHbIX
OpPraHM3aLLMAX, PAcMoIOKEHHbIX B Mpesesax paioHa NPoXKMBaHUA
(npebbiBaHUA) NnonyyaTens coumanbHbix yeayr. Jonyckaetca npuobpeteHue
JIEKapCTBEHHbIX CPeACTB U U3AENKA MeMULMHCKOTO Ha3HAYeHUs No npocbbe
noJly4yaTesia coumasnbHbIX YCAYT MPY OTCYTCTBUM Ha3HaYeHus Bpaya (ecam gns
nx NpuobpeTeHus He TpebyeTcs cneunanbHOro peuenTa). JIeKapcTBeHHble
CpeacTBa U U3aevsa MegMUMHCKOrO Ha3HAYeHUs A0IKHbI COOTBETCTBOBATH
rapaHTUMHOMY CPOKY XpaHEeHMA U UCMONb30BaHMA. Mpy HeobxoAMMOCTH
OCyLLEeCTBASETCA NOAPOOHOE pasbACHEHWE MOJYYaTEN0 COLMAbHBIX YCAYT
cnocoba 1 f03bl NPUMEHEHWUA AOCTaBNEHHbIX 1EKAPCTB B CTPOrOM
COOTBETCTBUM C NPeANMCcCaHNEM Bpaya UAN MHCTPYKLUMAMU NO
npuemy/npumeHeHunto. ConpoBoxaeHne B MeguuUMHCKUe opraHusaumnm ans
rocnuTann3aumm ocyLWecTBAAETCA B Npeaenax MyHUUMNaAbHOro
06pa3oBaHKUsA, Ha TEPPUTOPUM KOTOPOTO NPOXKMBaET (NpebbiBaeT)
noaydyaTtesnb coumanbHbiX YCayr. B ciyyae nnaHoBOM rocnmMTanmsaumm
noaydyaTtenn coumanbHbiX YCAYr AaTa NpeAoCcTaBAeHna yeayrm
COrnacoBbliBaeTcA C PabOTHMKOM NOCTaBLLMKA COLMANbHbIX YCAYr HE MeHee
yem 3a 3 aHA. C y4yeTOM COCTOAHMA 340POBbA NOAYYaTENNA COLMANbHbIX YCAYT
€My OKa3blBaeTcA NOMOLLb B Nepeasu»eHuu. MocTaswuk 0bsasaH




obecneynTb KOHPUAEHLMANBHOCTU MHPOPMALMM

2.8. CopelictBMe B MPOXOXKAEHUM MEAUKO-COLMaNbHOM 3KCNepTM3bl (CONPOBOMAEHWE B MeAULMHCKME OpraHM3auuu u 610po mMeanKo-CoLMabHOM
3KCMnepTusbl B Npeaenax HaceNeHHOro NyHKTa, MOMOLLb B 0pOPMAEHUN AOKYMEHTOB AR YCTAaHOBAEHUA MHBAIMAHOCTH)

OnucaHue coumanbHOM ycayra BK/OYaeT:
yCayru, B TOM YncC/e ee opraHusaumio obcnef0BaHMA NOyYaTeNs COLMANbHBIX YCAYT BPaYamm-
0b6bem cneunanmcTamu;

cbop v npeacTasiieHne AOKYMEHTOB, HEOOX0AUMbIX AN opopmMaeHUa
HanpaB/eHMs Ha MeAMNKO-COLMNANbHYIO SKCNEPTU3Y;

cbop v npeacrasiieHne B 6IOPO MEeANKO-COLIMANbHOM SKCNEPTU3bI
[OKYMEHTOB, HE0BX0AUMbIX ANA NPU3HAHUA NOAYYATENSA COLMANbHbIX YCAYT
WHBANAOM, KOPPEKTUPOBKU MMEIOLLLENCS UHAMBUAYAAbHON NPOrpaMmbl
peabunutaumMm MHBaNNA3;

COMPOBOXKAeHMEe NoayYaTena coumanbHbix yeayr (npu HeobxoanMmocTu) B
MeANLMNHCKNE opraHu3aumm U 610po MeanKo-CoLManbHOM SKCNepTU3bl B
npegenax HaceNeHHOro NyHKTa

Bpems, nepuoauYHOCTb
3aTpayMBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrn 1 pas

coAencTBME B NPOXOXKAEHMM
MeNKOo-CoLManbHoM

3KCNepTU3bl:
COMpPOBOXAEHUE B 60 MUH. no mepe
MeOVLMHCKME OpraHu3auumn un HeobxoAMmMOoCTH

610p0o MegMKo-coumanbHoM
3KcnepTusbl B Nnpeaenax
HaceNIeHHOTo NyHKTa;




nomoub B opopmaeHmnmn 60 MUH.
OOKYMEHTOB A5 YCTAaHOB/IEHUA

MHBAIMOHOCTHN

no mepe
HeobxoaMmocTn

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOrOBOPA O NPeAOCTaBNEHMUM COLMANBHbBIX YCAYT B
COOTBETCTBUM C UHAMBUAYAIbHOW NPOrpaMmoi NpesocTaBieHuA
COUMANbHbIX yCAyr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBAHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
couManbHOM ycayru

NOKa3aTe/In KavyecCTBa - npegocrtaBsieHne ycnyru 4o 1XKHO obecneuntb
BO3MOXXHOCTb MPOXOXXAeHUA MeAMKO-COLI,Ma!'IbHOﬁ 9KCNEPTU3bl B Lenax
YCTAaHOB/IEHUA NN NoATBEPXKAOEHNA rpynnbl MHBANINOHOCTW. OueHKa
PEe3ynbTaToB - YA0B/IETBOPEHHOCTb KA4ECTBOM I'IpeLI,OCTaB/'IFIEMOﬁ ycnyram,
OTCyTCTBME 060CHOBaHHbIX ¥anob

Ycnosua npefocTasieHun
COLMaNbHOM yCayru, B TOM
yucne ycnosms
LOCTYMHOCTH
npesocTaB/eHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KU3HeAeATeIbHOCTH

ycayra npefoctaBaserca paboTHUKOM MOCTaBLLMKA COLMANbHbIX YCAYT.
MpesocTaBneHUe COLMANbHOM YCAYIM OCYLLECTBAAETCA BO B3aMMOAENCTBUM
C MeAMLMHCKMMU OpPraHM3aumsaMm u ¢ 61opo MmeLMKo-CoLManbHOM
3KCMepTu3bl. YCyra npegocTaBAseTca NPy Haanuum y noayyatens
COLMAbHBIX YCYT MPU3HAKOB OrPaHNYEHUA KN3HEeAEeATEIbHOCTY,
NOATBEPKAEHHbIX MEANUMHCKUMM JOKYMEHTAMMN O HapyLEHUAX QYHKLMIMA
opraHusma BcneacTeune 3abo0neBaHNi, TPaBMm

2.9. CopelicTBue B obecneyeHnn TeXHUYEeCKMMM cpeacTsamm peabunmraumm n cpeacTsamm yxona
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OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

ycnyra BK/lOYaeT:

COAEﬁCTBMG B c60pe AOOKYMEHTOB AnA 06pa|.I.I,EHMﬂ 3a npeanocrtaBieHneEmM
TEXHUYECKUX CpeacTB pea6VIfIMTaLI,MM N Cpeacrts yxoga n nx nepenady,
nonyyeHne TeEXHNMYECKnNX cpeacTs peaGMﬂMTaLI,MM, cpeAacTe yxoaa U Ux
AO0CTaBKy nosy4yaTtento CounaabHbIX yCnyr

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuoanyHoOCTb
OKasaHusa ycayrm

coaencTeue B obecnevyeHmnu 30 muH.
TEXHUYECKMMN CpeacTBaMM
peabunmtaummn n cpeacTeamm

yxoaa

no mepe
HeobxoaMmocTn

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AeMCTBMA [OroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeH A
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHneMm lNpaBuTenbcTsa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

NMOKa3aTe/IM Ka4eCTBa - NPegoCcTtaBaeHne ycnyrm Ao xHO cnocobcTBoBaTh
COXpaHeHWIO 340P0BbA nmbo YAy4dlweHNo COCTOAHMUA 340p0BbA Noay4aTena
COLUMaNbHbIX yCAyr. OueHKa Pe3yabTaToB - YA40B/ETBOPEHHOCTb KA4ECTBOM
I'Ipep,OCTaB}'IﬂeMOﬁ ycnyru, oTcyTtcrsme 060CHOBaHHbIX }Kanob

Ycnosua npeaocraBieHnA
cou,maanoﬁ ycnyru, B TOm

ycnyra npeaocraBaAeTcAa pa60THMKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT.
ycnyra npenocrtasaAeTca B COOTBETCTBUA C VIH,D,MBM,CI,yaJ'IbHOﬁ I'IpOI'paMMOﬁ
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yucae ycnosus peabuantaumm MHBaAUAA UAN MEAULIMHCKMM 3aKJ04YeHNEM
AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrvm ans
WHBANWZOB U APYIUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU




3. CoumManbHO-NCUXo0N0rMYecKkne ycnyrum

3.1. CoumanbHO-NCUXONOTNYECKOE KOHCYNbTUPOBAHME, BKIOYAA ANAFHOCTUKY M KOPPEKLMIO, B TOM YUC/E MO BONPOCaM BHYTPUCEMEHbIX OTHOLIEHWI

Onuncanue cou,maanoﬁ ycnyra BK/lOYaeT:
ycnyrun, B TOm 4ncne ee 1. NposegeHne coumanbHO-NCUXOTIOTMYECKOTO KOHCYbTUPOBAHMA,
o0bbem HanpaB/1IEHHOIO Ha BblAB/IEHUE npoﬁnem nony4yartenAa counanbHbIX YCNyT;

pa3bACHEHME NOJIyYaTeNto CoOUMaNbHbIX YCAYT CyTU Npobiem 1 onpegeneHme
BO3MOXKHbIX MyTEN UX peLLeHns;

COLMANbHO-MCUXONOTMYECKYIO MOMOLLb MOJTYYATEN0 COLUMANbHBIX YCAYT B
PaCKpbITUN ero BHYTPEHHMX PECYPCOB, PeLeHnn N NpodunakTnKe
COLUMANbHO-MNCUXONOTNYECKUX Npobaem.

2. MpoBegeHme NCMXoanMarHOCTUKK, HanpaBAeHHOW Ha BbIABAEHME U aHaNn3
NMCUXONIOTMYECKOTO COCTOAHNA U MHAMBUAYANbHbBIX 0COBEHHOCTEN IMYHOCTH
noJsiydaTena coumanbHbIX YCAYT, BAUAIOLLMX HA OTKNOHEHMA B €10 NOBEeAEeHUN
M B3aMMOOTHOLLEHUAX C OKPYKAIOLWMMU NI0AbMU, NPeaocTaBieHme
HeobxoamMmol MHGopMaLmMm 414 NPOrHo3a U paspaboTKM pekoMmeHaaLmMm no
NpoBeLEHMIO KOPPEKLMOHHbIX MEPONPUATUIA;

pa3paboTKa NnaHa KOPPEKLMOHHbIX MEPONPUATUNA.

3. NpoBeaeHne NCUXOOMMYECKON KOPPEKL MU, KOTOPAsA 3aK/to4aeTca B
aKTMBHOM MCMXOJI0TMYECKOM BO3AENCTBUM, HAaNpaBAEHHOM Ha NpeogosieHme
OTK/IOHEHWI B Pa3BUTUM, SIMOLMOHAIbHOM COCTOAHWUN U NOBEAEHUU
noJsiy4aTenn coumanbHbixX ycnyr (HebnaronpuaTHbIX opm SMOLIMOHANBHOTO
pearnpoBaHuA U CTEPEOTMNOB NOBEAEHUA OTAENbHbIX L, KOHPIMKTHBIX
OTHOLLEHWUI poanuTenei ¢ AeTbMM, HapyLLEHWNI obLLeHMA y AeTel Uam
NCKaXKEHWI B UX NCUXMYECKOM Pa3BUTUK), B MPOBEAEHUM MEPONPUATUIA NO
NCUXONOTNMYECKOW Pasrpyske

Bpems, nepuoanyHoOCTb
3aTpaynsaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycayrn 1 pas




COUMANbHO-NCUXONIOTNYEecKoe 40 MUH. 1 pa3 B mecay,
KOHCYNbTUPOBAHMeE, BKAKOYAA
OMarHOCTUKY U KOPpPEeKLUMIo, B
TOM YMCAe NO BOMNPOCam

BHYTPMUCEMEWHbIX OTHOLLEHW

CpoKu npepocTtaBaeHmsA
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAeHMM COLMAbHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs
COLManbHbIX YCAYT.

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTne GMHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEpPKAEHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHUA COUMANbHbIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

MOKa3aTe/I Ka4eCTBa - No/ly4aTe/Nto COUMNA/IbHbIX YCNAYT OO0XKHbI 6bITb
npeanoXxeHbl NyTn pelweHna BbiIABNEHHbLIX NCUXONOTMYECKUX I'IpO6I'IE'M,
NOJIHOTA N CBOEBPEMEHHOCTb NPeAOCTaBNEHNA cou,maanoﬁ ycnyru. OueHKa
PEe3ynbTaToB - YA0B/IETBOPEHHOCTb KA4ECTBOM I'IpeLI,OCTaB/'IFIEMOﬁ ycnyram,
OTCyTCTBME 060CHOBaHHbIX ¥anob

YcnoBua npeaocTaBieHus
COUMaNbHOM yCcnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYEeTOM OrpaHUYEHNI nX
KU3HeAeATeNbHOCTH

ycnyra npeaocraBaAaeTca pa6OTHVIKOM NOCTaBLWWMKa COUMANbHbIX YCNyT
(I'ICMXOJ'IOI'OM). Hanuyune n ncnonbsosaHme HAay4YHO-MEeTOANYECKUX N
ANOaKTUYEeCKUX pecypcos no COOTBeTCTBYI'OLIJ,epl TEMATUKE. an
npegocrtaBieHUn yCeayrn yumtbiBatoTCA BO3PACTHbIE, ¢M3VI‘-I€CKM€ n
ncuxnyeckme ocobeHHoCTH nonyaneneﬁ COUMaNnbHbIX yCnyr
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3.2. NMcuxonornyeckasa nomoLb U noaaepika, B TOM Yncne rpaxgaHam, ocyweCctBnaoWmMm yxod Ha A0OMY 3a TAXEN060NbHbIMM nonyyartenamm couymnasnbHbIX
ycnyr

Onucanue cou,maanoﬁ npegycmaTtpuBaEeT nposegeHue 6ece,£|,, O6LLI,€HVI€, BbiC/lylLMBaHWME,
ycnyrun, B TOm 4Hncne ee I'IOﬂ,6a,D,pMBaHME, MO6MﬂVI3aLI,VHO K aKTUBHOCTU, NCUXO/IOTUYHECKYIHO
0bbem noaAaepKry. ycnyra AO/1XKHa obecneumnBaTb YKpenneHne ncnxm4yeckoro

340poBbA I'IOI'IVHHTGHEVI COUMaNnbHbIX yCnyr, noBblilleHNE UX
CTpeCCOVCTOVIHMBOCTM M NCUXOJIOTUYECKOM 3aWMNLEHHOCTU, YKpensieHne
Bepbl B COBCTBEHHbIE CUNbl, NOBbIWEHNE }KU3HEHHOIO TOHYCa

Bpems, nepuoanyHoOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

MNcnxonornyeckana NoOMoLLb U 30 muH. 1 pa3 B mecay,
noaaeprkka, B TOM uncne
rpa*kaaHam, OCyLLLeCTBAAOWMM
yXoJ4, Ha Aomy 33
TAXEN0601bHbIMK
nosly4aTenamm CoumaabHbIX

ycnyr

CpOKVI npeanocrassieHnA Ha CPOK AEVICTBMH Aorosopa o npeaocrtaBaeHNN COLMAIbHbIX YCNYT B
cou,maanoi& ycnyru COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
dUHaHCcMpoBaHUA YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPKAEHUA TapnPOB Ha
coumanbHom ycnyrm CouMasbHbIe YCAYTM HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB

dMHaHCMPOBAHUA COUMANBHbBIX YCYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n
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MoKasaTenu KauecTsa 1
OL,EeHKa pe3ynbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

nokasaTenu KayecTBa - NpeaocTaB/eHne yeayrn 4onxHo obecneynTb
cybbeKkTUBHOEe obieryeHne sMoLMOHaNbHOMO COCTOAHUA NoJlydYaTens
COLUMANbHbIX YCAYT, OKa3aHWe emy MOMOLLM NO HaNaXKUBaHUIO
MEX/IMYHOCTHbIX OTHOLLEHWI, NO NpeAynpesKAeHUI0 U NPeoaoNeHUI0
KOHOAMKTHBIX cUTYaumid. [loxHa 6bITh pa3peLleHa AN CHUXKeHa
aKTya/IbHOCTb NcUxoiormyeckoit npobnemsbl. OueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCAyru, OTCyTCTBME
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yuncne ycnosus
[OCTYMHOCTU
npenocTaB/ieHuns
coumanbHOM ycayrm ans
WHBaNMA0B U APYIUX UL, C
YUYETOM OrpaHMUUYEHNIN UX
XU3HeAeATeIbHOCTU

yCcayra npefoctaBasercs paboTHUKOM MOCTaBLLMKA COLMANbHbBIX YCaYT
(ncuxonorom). Hannume n ncnonb3oBaHme HayyHO-METOANYECKUX U
AVMLAKTUYECKMX PecypcoB MO COOTBETCTBYIOLLEN TeMaThKe

3.3. CoumanbHO-NCUXONIOFMYECKNIM NATPOHAXK

OnucaHne counanbHoM
yCAyru, B TOM Yncie ee
obbem

COLMANbHO-NCUXONOTMYECKUIA MAaTPOHAXK OCHOBbLIBAETCA Ha
CUCTEMATMYECKOM Hab0AEHUM 33 NONYYATENSAMM COLMANBHBIX YCAYT,
obecneymBaeT CBOEBPEMEHHOE BbIsiBJIEHWE CUTYaALMI NCUXONOTMYECKOTO
ANckoMdOopTa, TMYHOCTHOTO UM MEKNNYHOCTHOTO KOHOIMKTA,
CnocobCTBYOWMX YCyrybNeHMIo TPYAHOW }KU3HEHHOM CUTYaLUMMU, U OKa3aHUA
MM, NPU Heo6X0AMMOCTH, COLMANBHO-MCMXOI0TMYECKON NOMOLLM

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoandHoOCTb
OKa3saHuAa ycnyru




COLleaﬂbHO-I'ICVIXOHOFVIHECKMﬁ 20 MUH.

NaTpoHaX

1 pa3 B mecay,

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPa O NPeAOCTaBAEHNUM COLMANBbHDIX YCAYT B
COOTBETCTBUM C UHAMBUAYANILHOW NPOrpaMmoi NpesocTaBieHunA
COLMaNbHbIX yCayr

Moaywesoi HopMmaTUB
dUHaHCcMpoBaHUA
coumanbHol ycnyru

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA CcOUMaANbHbIX YCAYr B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOcTaHOBAeHWeM lpaBuTenbcTBa XaHThbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKA pe3y/IbTaToB
npeaocTaBieHns
couManbHOM ycayru

MoKasaTeNu KayecTea - CBOeBPEMEHHOE U NOIHOe OKa3aHue CoLManbHOM
ycnyrn. OueHKa pesynbTaToB - YA0BAETBOPEHHOCTb KaYecTBOM
npegocTaBAAEMON YCIYrK, OTCYTCTBME 06OCHOBAHHbIX Kan06

Ycnosua npeaocTasBieHus
COLMaNbHOWM yCayru, B TOM
yucne ycnosus
AOCTYNHOCTHU
npenocTaBieHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocTaBnisercs paboTHMKOM NMOCTaBLLMKA COLLMANbHBIX YCAYT
(ncuxonorom) nnu NpuBAEYEHHOW OpraHM3aLmMeit, OKasbiBaloLLe
NCMX0I0rYecKme yeayru. Yeayra npefocTaBaseTcs B CneumanbHo
060pyL0BaHHOM NOMELLEHMM C YH4ETOM PE3Y/IbTaTOB NCUXONOTUYECKOW
AVArHOCTMKM M 06Ccnef0BaHUsA IMYHOCTU

3.4. OKasaHue KOHCYI'IbTaLI,MOHHOVI NCUXON0rMYEeCcKoM nomowmn aHOHMMHO, B TOM YuUcne C UCnosib3oBaHNeEM Tened)OHa aosepua

OnuncaHune coumnanbHOM

npeaycmaTpMBaeT KOHCYbTUPOBaHME NoydaTenein coumanbHbIX yCayr no
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YCAYru, B TOM YUCNe ee
obbem

WHTEpPECYIOLWMM MX Npobiemam B LeNsx CoaencTBna B MObUAN3aLmMm nx
AYXOBHbIX, PU3NYECKUX, UHTENNEKTYaIbHbIX PECYPCOB ANS BbIXOAA U3
KPW3WCHOW CUTyaL MK no TenedoHy

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuogMYHOCTb
OKasaHwusa ycnyru

OKa3aHwune KOHCVI'IbTaLI,MOHHOﬁ 30 MUH.
NCUXOIOTNYECKOM nomouiu
dHOHWUMHO, B TOM 4Yuncne C
MCNOZ1Ib30BaHUEM TEJ'IECI)OHa

aAosepuma

no mepe
HeobxoaMmocTn

Cpoku npepocTasneHun
COLUMANbHOWM yCnyru

Ha CPOK AeMCcTBMA [OroBOpPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW NPOrpaMmoit NpesocTaBiaeHns
CoUManbHbIX ycayr

Moaywesoi HopmaTus
d1HaHCcMpoBaHUA
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAYyTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATNBOB
dUHaHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpaBuTenbcTBa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

NOKa3aTe/nM Ka4yecCTBa - NpeaocTtaBieHNe yCayrn 4ONXKHO ya0BNETBOPUTL
I'IOTpe6HOCTb nony4yatenAa counasibHbIX yCnyr B KOHCVﬂbTaLI,MOHHOﬁ
NCUXOIOTNYECKOM nomoun. OueHka pe3ynbTaTos - YyA0B/AETBOPEHHOCTb
Ka4yectBOM I'Ipe,CI,OCTaB}'IﬂeMOVI ycnyru, otcytcreme 060CHOBaHHbIX }anob

Ycnosusa npeanocraBsieHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua

ycnyra npeAocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(ncuxonorom). BnageHue cneumanmcTom, OKasbiBatoWMM YCAyry,
TEXHONOTUAMM 3a04HOTO OBLLEHUA C NoNyYaTenem coumanbHbIX YCAyr,
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AOCTYMHOCTU NepPBUYHOIO CHATUS OCTPOTbI BAUAHUA NCUXOTPABMMUPYIOLLEN CUTYaLMM,
npeaocTaBAeHus CHU}KEHMA NCUXO0MMYECKOoro ANcKkoMmdopTa U YPOBHS ero arpeccuu,
coumanbHol ycnyrv ans NoAAEPKAHNA U YKPENIEeHNA NCUXMYECKOTO 340P0BbSA, YBEPEHHOCTM B
WMHBANUZ0B U APYTUX UL, C | COBCTBEHHDBIX CUNAX A8 NPE0A0IEHNA KPU3UCHOM CUTYaUMK B COOTBETCTBUM
YYETOM OrPaHUYEHUIN UX | C BO3PACTHbIMM OCOBEHHOCTAMM U Npobiemamm. Hannume nomeLleHus,
KU3HeOeATeNbHOCTU COOTBETCTBYIOLLErO peannsaumu uenei u 3agad cny»Kobbl, OCHalLEeHHOro
COBPEMEHHbIMU TEXHUYECKMMU CpeacTBaMM U 060pyA0BaHUEM,
pacnonaratoLero MHOrokaHabHoW TenepoHHOM CBA3blo, 061a4at0LLero
NOBbILIEHHOM 3aLMLEHHOCTBIO OT NOCTOPOHHUX MCTOYHMKOB LUYMA,
oTBeYvakouwero CaHUMTapHO-TMTMeHNYeCKMMm HoOpmMam, NPOTUBONOXKAaPHbIM
TpeboBaHMAM M TpeboBaHMAM oxpaHbl Tpyaa. CobntoaeHne
KOHOUAEHUMANbHOCTU 06paLLLeHMIA NPU YCI0BMM OTCYTCTBUA YIPO3bl XKU3HM
W 30,0pOBbA U COBNOAEHUA NPaB NoJlyYaTesei coumanbHbIX YCIyr, B
NPOTUBHOM C/lydae UHPOpPMaLUA NepesaeTca B COOTBETCTBYHOLLME OPraHbl

4. CoumanbHo-neaarormyeckune ycnyru

4.1. O6yqume poACTBEHHMKOB NMPaKTUYECKMM HaBblKam 06LLI,GFO yxo4a 3a TAXKEeN060NbHbIMM nosyydyatenamum coumazibHblX ycnyr, nonyvyatesiamMmum coumasibHbixX
ycnyr, nmerwmmm orpaHn4eHnAa xXnsHeaeAatTenbHOCTHU, B TOM Ynucne AgeTtbMnU-"HBannaamm

Onucanue cou,maanoﬁ npeaycmaTtpmBaEeT BblIACHEHME CTeNneHU BNaAeHNA POACTBEHHUKaMU
ycnyrun, B Tom 4Hncne ee HaBblKamMmu O6LU,eI'O yXoA4a 3a noay4vyaresiem counasaibHbIX yCnyr; HarnagHoe
0bbem OGVHEHMG POACTBEHHUKOB NPaKTUYECKNM HaBblKaM O6LLI,eI'O yXoAda 3a

nonyyartenamm coumanbHbIX YCNyr, B BbIMOJIHEHUN KOTOPbIX Y
POACTBEHHUKOB BO3HUKAKOT 3aTPyAHEHUA, MEOUNKO-NICUXO/TIOTMHECKUM U
MmeagunKo-coumnasibHbiM 3HaHUAM; aAanTalnio pOACTBEHHUKOB K
N3MEHUBLUIMMCA YCZIOBUAM XKU3SHU U 6bITa, MCcnosib30BaHMe X cobCcTBEHHOIo
noTeHuwuana B oCywecrBneHnn O6LLI,€FO yxoga 3a 6OI'IbeIM,' OLUEHRY
yCBOEHUNA pOACTBEHHUKaMUN BHOBb rlpl/IO6peTeHHbIX HaBbIKOB 06LL|,€I'O yxoaa

Bpemsa, nepmnoanyHoOCTb
3aTpaynBaemoe OKa3aHWuA ycnyru
Ha OKa3aHue




ycnyrmn 1 pas

ObyyeHne poacTBEHHMKOB
NPaKTUYECKMM HaBblKam
obuiero yxoaa 3a:

TAXEN060NbHbIMU 30 MUH. no mepe

nonyyatenamm coumanbHbIX HeobxoAMMOoCTH

ycnyr;

nosayyatenamm coumnasibHbIX 30 MUH. no mepe

YCAYT, UMEKLLMMM OFPaHNYEHMUA HeobxogMmocCTn

KU3HEOEeATENbHOCTH;

AeTbMU-UHBaAMAAMMN 30 muH. no mepe
HeobxoaMmocTn

CpoKku npepocTasneHun
COLUMANbHOWM yCnyru

Ha CPOK AeMCcTBMA [0roBOpPa O NPEAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW NPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpOoBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTe GUHAHCUPOBAHMA COLLMANBHON YCAyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dMHaHCMPOBAHNA COUMANBHBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

NMOKa3aTe/nM Ka4yecCTBa - NpeaocTtaBieHNe yCayrn 4ONXKHO ya0BNETBOPUTL
I'IOTpE6HOCTb nony4yatenAa counanbHbIX yCnyr B o6yquvw| poACTBEHHUKOB
HaBblKaM o6u1,ero yXo4da 3a HUM. OueHKa pPe3ynbTaToB - YA0BAETBOPEHHOCTb
Ka4yectBOM I'Ipe,CI,OCTaB}'IﬂeMOﬁ ycnyru, otcytcreme 060CHOBaHHbIX }anob

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT.



consultantplus://offline/ref=B90EC412806538DF3D1535F101AC992739280DADDECC4FAE439D9829D269637F7CFA3BD9FEF62404EE2EB351MET0N

COLI,MEUIbHOVI ycnyru, B TOm Hanunune n ncnonbsosaHue HAay4YHO-METOANYECKUX U ANAAKTUYECKUX

Yyncne ycnhosua pecypcos no d)opmaM, MeTodam N TEXHONOIMAM yxoda 3a A0NTro M/MHM
AOCTYNHOCTHN TAXKeno 60nbHbIMU Nabmu, MMlamm € orpaHMY4eHHbIMKU BO3MOXKHOCTAMU
npegocraBneHnA 340poBbA, B T.4. 4ETbMU-UHBATINOAaMUN

coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

4.2. OpI'aHVI3aLI,VIFI nomouwmn poauTenam Uan 3aKOHHbIM NpeacTtaBUTENAM AETEVI-MHBGHMAOB, BOCNUTbIBaeMbIX OOMa, B O6y‘-|€HVIM TaKuUX AETEﬁ HaBblKaM
CaMOO6CI'IY)KMBaHMF|, O6LLI,eHMFI MU KOHTPOAA, HanpaB/aleHHbIM Ha pa3Butne 1M4YHOCTU

OnucaHne coumnanbHoM MpepycmaTtpusaeT obyyeHMe ocHoBamM GOPMMPOBaHUA Yy poauTenen nam
ycnyru, B TOM Yncie ee 3aKOHHbIX NpeacTaBuTeNein aeTein-MHBAANA0B HaBbIKOB
o6bem caMoobCNyKMBaHUA, 0BLLEHNA, CAMOKOHTPOAA M KOHTPOASA, HanpaBAeHHbIM

Ha pa3BuTne TIMYHOCTU

Bpems, nepmoauYHoOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrn 1 pas

OpraHM3auuna nomoLLm 30 MUH. 10 pas 3a nepuog
poAUTENAM UM 3aKOHHbIM obcnyKmneaHus
npeacTaBuTeNAM aeTemn-
WHBaNMAOB, BOCNUTbIBAEMbIX
A0Ma, B X 0Oy4YeHMM HaBbIKamM
camoobcnyKmBaHus, obLeHuA
W KOHTPOJIA, HanpaB/eHHbIM Ha
pa3BUTME IMYHOCTH

CpoKu npeaocTasneHun Ha CPOK AeicTBUA AOroBOpa O NPeaoCTaBNeHUM COLMANbHbIX YCAYT B
coumanbHom ycnyru COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA




COUMaNbHbIX yCnyr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLMANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble yCayrm Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUMHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa 1
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

NMOKa3aTe/IM Ka4eCTBa - MOJIHOTA U CBOEBPEMEHHOCTb NpeaoCTaB/ieHnA
COLI,M3/'IbHOf;1 ycnyru. OueHKa PEe3yNnbTaToB - YA0B/IETBOPEHHOCTb Ka4€CTBOM
ﬂpep,OCTaB/'IFIEMOVI ycnyrun, oTcytcramne 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasBieHua
COLMaNbHOWM yCAyru, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHuA
COLMANbLHOWM yCcnyru ans
WHBaNMUA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
XKU3HeAeATeNbHOCTHU

ycayra npefocrasnferca paboTHMKOM NOCTaBLUMKa COLMaIbHbIX YCAYT
(coumanbHbIi Nneaaror, BoCNUTaTe/ib) B COOTBETCTBUM C UHAUBUAYAIbHOM
nporpammoi peabunutaumm nHBannaa, pebeHka-nHeannaa. ycayra
npegocTaBAseTCA B CNeumanbHO OCHALWEHHOM MOMELLEHNN NOCTABLLMKOM
COLMaNbHbIX YCIYT, MMEIOLMM COOTBETCTBYIOLYIO KBasinduMKauumto. Mpu
OKa3aHWUW YCAYT YyY4MTbIBAIOTCA BO3PACT, GM3NYECKOE U NCUXUYECKOE
COCTOSIHME, MHAMBUAYANbHbIe 0COBEHHOCTM NoayYaTena coumanbHbIX YCayr.
MpY oKa3aHUK yCAYrvM NOCTaBLMK COLMANbHbIX YCAYT SOMKEH NPOABAATL
HeobXoAMMYIO AEeNMKATHOCTb M KOPPEKTHOCTb MO OTHOLIEHMIO K NOJyYaTento
coumanbHom ycayru

4.3. CoumanbHo-negarornyeckoe KOHCYy/bTUPOBaHWMe, BKIHOYaA ANarHOCTUKY U KOpPpPEeKLUUto

OnucaHue coumnanbHoM
YCNYru, B TOM YUC/Ee ee
obbvem

opraHun3auma paboTbl NO LeneHanpaBJeHHOMY U3MEHEHUIO CBOMCTB U
KauyecTB IMYHOCTU NeJarorMyeckumm MeToaamm; OKasaHue cneumpuyeckon
NOMOLLM C LeNIbio obecneyeHna NONHOLEHHOTO Pa3BUTUA U
bYHKLMOHNPOBAHNA NIMYHOCTU. YCAyra BKAKOYaET:

1. BbifsiBNeHMe coumanbHo-negarornieckx npobnem nonyyarens
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couManbHbIX YCAYT UX NPUYUH U YCIOBUN.

2. CoumanbHo-NegarorMyeckoe KOHCyAbTUPOBaHMeE, 06CyKAEHNE C HUM 3TUX
npobaem ansa packpbITUA U MOBUAN3ALNN BHYTPEHHUX PECYPCOB U
NnocneAyHoLLEro peLleHns CyLLLeCTBYOWMX Npobaem.

3. BbiABNEHUE M aHaNU3 CcoLUMaNbHO-MeaarorMyeckmx npobnem, B Tom ymcne
HapyLLeHWU peun, ciyxa, MesKo MOTOPMKK, CNOCOBHOCTH K
camoobcnyKmBaHMO, 06y4eHUI0, COUMANbHOM aKTUBHOCTMU.

4. OnpeaeneHune HanpaBAeHUN NeAarorMyeckon Koppekunm (Koppekumns
WHTEPECOB U CKNOHHOCTEM, CAMOOLEHKM, BHYTPUCEMENHbIX OTHOLLEHWH,
COUMaNnbHOM CUTyaumn pasBuUTUA; GOPMMUPOBAHNE TOTOBHOCTU K 0BYUYEHMUIO;
pa3BuTUE COLMAIBLHO MPUEMIEMbIX HAaBbIKOB U YMEHUIA).

5. Bbibop KOppeKLMOHHbIX MeToauK, popm 1 meToaoB paboTbl €
nosiy4yatesiem CoumanbHbIX YCAYT.

6. NpoBegeHMe counanbHO-Neaarormyeckon AMarHoCTUKu;

onpeaeneHne CPOKOB NpoBeAeHNs NOBTOPHOM ANArHOCTUKM

Bpems, nepuoaMYHOCTb
3aTpayMBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycnyrmn 1 pas

coumanbHo-negarormyeckoe 35 muH. 10 pas 3a nepuog,
KOHCY/NIbTUPOBaHMe, BKAIOYan obcnykunsBaHma
AWNarHOCTUKY N KoppeKuuio

CpoKu npeaocTasneHns
coumanbHom ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBaieHNN COLMAIbHbIX YCAYT B
COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocTtassieHnA
COUMaNbHbIX yCayr

Moaywesoi HOpMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyru

noAywesBoi HopMmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
yCTaHaB/MBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPHKAEHNA TapUPOB Ha
coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA coumanbHbIX YCayr B XaHTbl-MaHCUMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAEHNEM [paBMTeNbCcTBa XaHTbl-
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MaHCcHIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn Kayectsa u
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

NMoKasaTe/M KayecTsa - NpeaocTaB/ieHNe YCayrn A0IXKHO obecneynTb
OKaszaHue KBaMdUUMpPOBAHHOM 1 3PDEKTUBHOM Neaarormyeckom nomolLum, B
KOTOPOWM HyXKAaeTca noayyaTenb coumasibHbIx ycayr. OueHKa pesyibTaTos -
Y4,0BAETBOPEHHOCTb KAYeCTBOM NPeAOCTaBAAEMON YCYTn, OTCYTCTBUE
060CHOBaHHbIX }anob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM ycnyru ans
WHBANMUA0B U APYIUX UL, C
YY4ETOM OrpaHMYEHN NX
*KU3HEeAeATeIbHOCTH

ycayra npeaocTtaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(coumanbHbIl neaaror). HannMumne 1 UCNoNb3OBaHME Hay4YHO-METOANYECKUX U
ANAAKTUYECKUX PecypcoB Ansa NposeaeHUA colManbHO-Neaarornieckom
ANArHOCTUKN 0COBEHHOCTEN NMYHOCTHOrO N COLMabHOrO Pa3BUTUA
nosiyyaTens coumanbHbiX ycayr. Ycnyra npeaocrtaBaseTca B cneunanbHo
obopyaoBaHHOM NomeLleHUK. Ycayra npeaocTaBaseTca B COOTBETCTBUM C
pPEKOMEHAALMAMM, NOJTYYEHHLIMU B XO4€E NPOBEAEHMA COLUMABbHO-
nesarormyeckoin AMarHoCTUKK

4.4. dopmmpoBaHMe NO3UTUBHbIX MHTEPECOB (B TOM uMcne B chepe gocyra)

OnucaHue coumnanbHoMl
YCAYru, B TOM YUCne ee
obbem

npegycmaTpuBaeT NpoBeAeHNe 3aHATUIN, HanpaB/EHHbIX Ha BbiABAEHME,
dbopmmpoBaHMe U pa3BUTUE CNOCOBHOCTEN, NO3UTUBHBIX NCUXUYECKUX
CK/IOHHOCTEMN, coumanbHO 3HAaYMMbIX MHTEPECOB U MOTUBALMIA NoayYaTens
couManbHbIX ycayr; GopMMpoBaHMeE CTPEMIEHNA K CAMOMO3HaHMIO,
camoonpeaeneHnto, OTBETCTBEHHOMO OTHOLWEHMSA K cebe 1 apyrum;
npegycmaTpuBaeT NposeaeHne KAy6oB Mo MHTEpecam, 3aHATUI KPYKKOBOM
paboToi

Bpems,
3aTpayunBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmnoandHoOCTb
OKa3aHWuA ycnyru




dopmnpoBaHue NO3UTUBHBIX 30 MUH.
WHTepecoB (B TOM Yncne B

cohepe gocyra)

2 pasa B Hegenw

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOroBOPa O NPeAOCTaBAEHNUM COLMABbHDIX YCAYT B
COOTBETCTBUM C MHAMBUAYASIbHOW NPOrpaMmoi NpeaocTaBAeHuA
COLMANbHbIX YCAYT.

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM paBuTenbCcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
couManbHOM ycayru

NOKa3aTeNn KavyecCTBa - N0JIHOTa U CBOEBPEMEHHOCTb NPeaoCTaB/1eHNA
cou,maanoﬁ ycnyru. OueHKa PEe3ynbTaToB - YA0B/ETBOPEHHOCTb Ka4e€CTBOM
I'IpeLI,OCTaB/'IFIEMOﬁ ycnyrun, oTcytcrsme 060CHOBaHHbIX *Kanob

Ycnosua npeaocTasieHus
COLMaNbHOM yCayru, B TOM
yucne ycnosus
LOCTYMHOCTH
npenocTaBieHns
COUMANbHOM ycnyru ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KMU3HedeATeIbHOCTH

ycayra npefocrasnferca paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(kBanMduMUMpoBaHHOro paboTHMKa). Hasnume 1 ncnosb3oBaHWe HayyHo-
METOAMYECKUX N AMAaKTUYECKMX PECYPCOB MO COOTBETCTBYIOLLEN TEMATUKE.
Hannune cneumanbHo 060pyL0BaHHBIX B COOTBETCTBUM C TPEOOBAHMAMM
CaHUTAPHbIX MPABU NMOMELLEHUIA (MeCT) A1a NpoBeAeHUs 3aHATUN. Ycayra
MOXKeT NPefoCTaBAATLCA KaK MHAMBUAYANbHO, TaK U B rpynnax

4.5. OpraHusaums gocyra (MpasgHUKK, SKCKYPCUM U ApYTUe KYbTypHblE MEPONPUATUSA)
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OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

npeaycmaTpMBaeT OpraHM3aL Mo U NPOBEeAEHNE KY/IbTYPHbIX MepPONpPUATHIA
(noceweHne TeaTpoB, BbICTABOK, KOHLLEPTOB, NPa3gHUKOB, COPEBHOBAHUNM,
OpPraHM3aLMIo COBCTBEHHbIX KOHLEPTOB, BbICTABOK, CMOPTUBHbIX
COPEBHOBAHMI U UHbIX KYIbTYPHbIX MEPONPUATUIA)

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuoanNYHoOCTb
OKasaHusa ycnyrm

opraHusaumna gocyra 90 MMH. 2 pasa B Hegenw

(NnpasaHMKK, IKCKYpCUK 1

Apyrve KyabTypHble
MeponpuaTns)

Cpoku npepocTasneHun
COLUMANbHOWM yCnyru

Ha CPOK AeMNCcTBMA A0roBOPa O NPEeAO0CTaBAEHMUU COLMANbHBIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW NPOrpaMmoit NpesocTaBiaeHns
CoUManbHbIX ycayr

Moaywesoi HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCAYyTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATNBOB
dUHaHCMPOBAHMSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - Orpe, yTBep»KAeHHbIM NOCTaHoBAeHneM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

nokasaTenu KayecTBa - NpeAocTaB/ieHne yeayrn 40nXHo obecneynTb
YA0BNETBOPEHMNE COLIMOKYIbTYPHbIX NOTpebHOCTel nosiyyaTens coumanbHbiX
YCAYr, paclinpeHme Kpyrosopa, chepbl 061 eHUA, NoBbllLeHWe TBOPUYECKOM
aKTMBHOCTM NosydaTenen coumanbHbIx yeayr. OueHKa pesyibTaTos -
YA0BNETBOPEHHOCTb KaYecTBOM MpeaoCcTaBAAeMO YCAyr, OTCYTCTBME
060CHOBaHHbIX }anob

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMANbHbIX YCNyr
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CoUManbHOM ycnyru, B TOm
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

(kBanMMLUMPOBAHHLIMKU PabOTHUKAaMK). Hannume 1 Ucnob3oBaHME Hay4YHO-
METOAMYECKNX N ANAAKTUYECKMX PECYPCOB MO NPOBEAEHMIO MACCOBbIX
KY/ZIbTYPHbIX MEPONPUATUIA. YCayra MOXKeT NPeLoCTaBAATLCA KaK
WHAMBUAYANbLHO, TaK M B rpynnax

5.1. NMpoBeaeHne MeponpuATMIA MO NCNOIb30BAHMIO TPYA0BbIX BO3MOMKHOCTEN U COAENCTBME 0O6YUYEeHMIO AOCTYMHbIM NPOdECCMOHaNbHBIM HaBbIKam

5. CoumanbHO-TPyO0BbIE YCAYM

OnucaHue coumnanbHoM
YCAYru, B TOM YuCne ee
obbem

yc/yra 3aKk/tlo4aeTca B NpeAocTaBAeHnn MHPopmaLmm nosnyyvaTenam
coumanbHbIX ycnyr 06 obpasoBaTenbHbIX OPraHM3aLmAX, B KOTOPbIX OH
MOMKeT 06y4aTbCs (KOHTaKTHblE AaHHbIE, NOPALOK U YCNOBUA NpUema u
o0byuyeHus). B cnyyae HeO6X0AMMOCTM NoJIyYaTeNa CoLMaNbHbIX YCayr
nHbopmUpytoT 0 Npodeccrax U NPOBOJAT ANATHOCTUKY NPOdECCUOHANBHbIX
CK/IOHHOCTEMN, a TaK)Ke OKa3blBaloT NOMOLLb B Bbibope Hanbonee
noaxogsuiel obpasosatesibHol opraHnsaumm. CosgaHue ycnosui gns
MCNO/Ib30BaHWA OCTAaTOUHbIX TPYAO0BbIX BO3MOMXKHOCTEN, y4acTua B ie4ebHo-
TPYAOBOM AeATe/IbHOCTM, MPOBEeAEHNE MEPONPUATUI NO 0ByYeHUto
OOCTYMHbIM NpodeccMOHaNbHbIM HaBblkaM, BOCCTAHOBAEHMIO IMHHOCTHOTO U
couMasnbHOro craTtyca:

n3y4yeHue IMYHOIO Aena NoayvyaTensa CoumanbHbIX YCAYr, pe3ybTaToB
ANArHOCTUKM U PeKOMeHAaLMI CNeLmanmcTos;

onpeaeneHne peabnamTalMOHHOIo NOTEHLMANA NOyYaTeNs COLMabHbIX
YyCAyr no pekomeHgaumam cneunanmcros MC3;

BblI6op GopM M meToA0B PaboTbl C NOAyYaTENEM COLMANBHBIX YCAYT;
pa3paboTKa NPaKTUYECKMX PpeKOMeH AL M oA Nefaroros, BOCNUTaTeNen,
ApYrux cnewmanmncTos nNo BONPOCcamM COLMaNbHO-TPYAOBOW peabuantauum
JNL, C OrPaHNYEHHbIMM BO3MOKHOCTAMU 300P0BbA;

onpeaeneHue cpokos, Gopm U YCNOBUIA COLMANBHO-TPYA0BOMN




peabunutaumu noaydyaTens coumanbHbiX YCAyr;

nposeAeHMe coLManbHO-TPYA0BOMN peabunutaummn Ha base yuperkaeHus
coumanbHoro obcnyRunsaHma (B Ne4ebHo-TPYyA0BbIX MacTepPCKuUX, NoacobHom
CeNbCKOM X03AACTBE, Ha NpuycagebHOM y4acTKe 1 T.4.) B COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;

opraHM3auma NCUXoa0ro-meaMKo-neaarormyeckoro ConpoBoXAeHUA
nosiyyaTens coumanbHbiX YCAYr B NpoLecce coumanbHO-TPYA0BOM
peabunuTtaunu;

nposeaeHMe MOHUTOPUHIA Pe3ybTaToB COLMabHO-TPY/A0BOM
peabunntaumMm noayyaTens coumanbHbIX yCayr

Bpems, nepuoanyHoOCTb
3aTpayMBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycnyrmn 1 pas

nposeaeHMe MeponpuUATUIA Mo 45 MuH. B COOTBETCTBUN C

MCNOJ/Ib30BaHUIO TPYAOBbIX WNHOMBWAYANbHOM

BO3MOXHOCTEWN nporpammonm
npenocraBaeHUs

COLMAnbHBbIX ycayr

CpoKku npefocTaBieHns
coumanbHol ycayrm

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOﬁ npeanocrtaBaieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noAayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MNokasaTenu KayecTsa u

NOKa3aTe/In Ka4yeCTBa - NpenocrtaBaeHne ycnyrm 4o1KHO obecneunTb
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OL,EeHKa pe3synbTaTos
npeaocTaBAeHus
coumanbHom ycnyrm

YO0BNETBOPEHNE COLMOKYNbTYPHbIX NOTpebHOoCTel noslydaTens coumanbHbiX
YCAYT, paclmnpeHme Kpyrosopa, chepbl 06LeHUs, NoBbileHWe TBOPUYECKOM
aKTUMBHOCTM NoayvaTenein coumanbHbix yeayr. OueHKa pesyibTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBaAAeMO YCayru, oTCyTcTBMe
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
WHBaMA0B U APYIUX UL, C
YYETOM OrpaHMUYEHUNIN UX
XKU3HeAeATeNbHOCTH

ycayra npefocrasnferca paboTHMKOM NMOCTaBLLUMKa COLMaAIbHbIX YCAYT
(cneumanuct no coumansvHom pabote). Mpu NpegOCTaBAEHUM YCAYTU
PabOTHMK NOCTaBLLMKA COLMANbHbIX YCIYr B3aNMOAENCTBYET C
OpraHM3aLMAMM, OCYLLECTBAAIOLLMMN 06Pa30BaTEIbHYIO AEATENbHOCTD,
TEPPUTOPUANbHBIMU LEHTPAMM 3aHATOCTU, paboTogaTenamm n Apyrumm
OpraHamm u opraHM3aumamu. B cayvyae HeobxogMmoCTH ycayrm
npeaocTaBAAtoTCa PaboTHUKaMM MOCTaBLUMKA COLMAbHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYaNbHOM NPOrpaMmmont peabuantaumm nHeannaa ¢
YYETOM COCTOAHMA 3[40P0BbA, MHTEPECOB M >KeNaHuA nosyyarens
coumanbHbIX ycayr

5.2. OKasaHWe NomoLLM B TPYLAOYCTpoOlicTBE

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

yC/lyra 3aK/1to4aeTcsa B MOMCKe HeobXoAMMbIX OpraHM3auunii U NpeanpuaTnii
(B T.4. BO B3aMMOAENCTBMM CO CNY*KBaMM 3aHATOCTU U APYTUMMU
opraHM3auMaMK No TPYA0YyCTPOMCTBY), MOMOLLb B 3aK/OYEHUN C HUMMU
[0roBOpPOB MO TPYAOYCTPOUCTBY NOAyYaTENEN COLMANbHBIX YCNYT; OKa3aHue
MM NOMOLLM B TPYA0YCTPOMCTBE NyTEeM NeperoBopos ¢ pabotoaatenamm u
X0[aTaucTB nepes HUMu;

cogencTeme B TPYA0YCTPONCTBE Ha paboune mecTa B CamMoi opraHmMsaumum
COUMANbHOro 0bCNyKUBAHMA UM CO34aBAEMbIX MPU HEW NOAPA3AENEHUAX;
YYET 3aHATOCTM TPYAOCNOCOOHbIX NOAyYaTENEN COLMANBHBIX YCAYT ANA
peLleHmMsa BONPOCOB UX TPYAOBOW aganTaumnu

Bpems,
3aTpaymMBaemoe
Ha OKasaHue

nepmnoanvHoOCTb
OKasaHuAa ycnyru




ycnyrmn 1 pas

OKa3aHWe NOMOoLLM B 60 MuH.

TPyaoyCcTponcTBe

no mepe
HeobxoaMmocTH

CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HoOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMabHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHcKuiicKoro aBTOHOMHOro okpyra - KOrpbl oT 19 gekabpa 2014 roaa N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefoCcTaBAEHUS
COLUMANbHOWM yCnyru

NoKasaTe/n KayecTsa - NpeAoCTaB/eHne yCayru oMKHO obecneynTb
OKasaHMWe CoAeNCTBMA NOoAyYaTeNto COUMaANbHBIX YCAYT B TPYAOYCTPOMCTBE.
OueHKa pe3ynbTaToB - YA0B/ETBOPEHHOCTb Ka4eCTBOM NPeAoCTaBiseMo
yCAyru, oTcyTcTBMe 060CHOBAHHbIX Xa106

Ycnosua npeaocTasBieHua
COLMANbLHOM YCAYrY, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBAeHuA
COLMANbLHOWM yCcnyru ans
WHBaNMA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HeAeATeIbHOCTH

yCcayra npefoctaBasercs paboTHUKOM MOCTABLLMKA COLMANbHbIX YCAYT
(cneumnanuct no coumanbHoli paboTte). Mpu NpegocTaBAEHUMN YCAYTY
CneunanmncT NoCTaBLLMKa COLMaNbHbIX YCAYT B3aUMOAENCTBYET C LLeHTPamu
3aHATOCTAMM HaceNeHuA, OpraHMU3aLMaMM, NOTEHLMANbHbIMK
paboTogaTenammn noayyaTensa coumanbHbIX YCAYT, XOAaTalCTBYeT nepes
HUMM

5.3. OpraH13alua NoMoLM B NoaydeHnn obpasosaHma 1 (Man) KeanuduKaumm MHBAAMAAMM (AeTbMU-MHBANUAAMM) B COOTBETCTBUM C UX CMOCOBHOCTAMM
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OnucaHue coumnanbHoM
YCNYru, B TOM YUC/e ee
obbem

ycayra BK/OYaeT:
npegocTaBAeHME NOYYaTeNO COLMANBHBIX YCAYT, ABNAIOWEMYCA
MHBaNNZOM (pebeHKOM-MHBANMAOM), MHOPMALMMN O BO3MOMKHOCTU
nosy4yeHusa npodeccmoHanbHOro obpasoBaHus, NPodPpeccMoHanbHOro
0b6y4YeHMA 1 LoNoNHUTENIbHOro 06pa3oBaHus;

cbop v nogavy AOKYMeHTOB B 06pa3oBaTe/IbHYH0 OpraHn3aumio;
[OCTaBKy MHBaNMAa (pebeHKa-UHBAaANAA) K MECTY HaXoXKaeHun
06pasoBaTeIbHOM OpraHM3aunmn 1 06paTHO TPAHCMOPTOM MOCTABLLMKA
coumanbHbIX ycayr (npu HeobxoAnMMocTu);

ConpoBoOXKAeHNe nHBaAnaa (pebeHKa-nHBannAaa).

Ycnyra npefocTaBaseTcs npy HaiMumm y noJiydaTens coumasnbHbIX yCayr
COOTBETCTBYIOLLEN NOTPEebHOCTH

Bpems, nepmoaMYHOCTb
3aTpaymBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycnyrmn 1 pas

nposeaeHMe MeponpuUATUIA Mo 30 MuH. no mepe
NCNOJIb30BaHMIO TPYAOBbIX HeobxoaMmMOoCTH
BO3MOXHOCTEW

CpoKku npefocTaBieHnn
coumanbHom ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOﬁ npeanocrtaBaieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noAayLesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOM YCAYTU
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MNokasaTenu KayecTsa u

NOKa3aTe/In Ka4yeCTBa - NpenocrtaBaeHne ycnyrm 4o1KHO obecneunTb
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OL,EeHKa pe3synbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

NoJly4yaTesto CoUMaNbHBIX YCIYT BO3MOMKHOCTb NOyYeHUs 0bpa3oBaHmMA U
(nnn) kBanudmkaumm. OueHKa pesynbTaToB - YA0BNETBOPEHHOCTb Ka4yecTBOM
npesoCcTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kan06

Ycnosua npegocrasneHus
COLMANbHOM YyCNyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
XU3HEeOeATeNbHOCTH

yc/yra npeaoctaBaserca paboTHUKOM MOCTaBLLUMKA COLMANbHbIX YCAYr
(cneumanuct no coumansbHoM paboTte) B COOTBETCTBUMU C MHANBUAYANBHOM
nporpammoit peabunuTtaumm nHeannaa (pebeHka-nHeannaa) u
3aKA0YEHMEM MCUXOJI0TO-MeANKO-Neaarorniyeckor Kommccuu. Mpu
npeaocTaBAEHUN YTy PabOTHUK NOCTaBLLMKA COLMAbHbIX YCayT
B3aMMOAENCTBYET C OpraHM3aLUmMaMM, OCYLLECTBAAIOLMMM 06pa3oBaTENbHYIO
OeATeNbHOCTb, TEPPUTOPUAbHBIMU LLEHTPaMM 3aHATOCTH, paboTogaTensamm
W APYrMMM opraHammn 1 opraHu3aumsamm

6.1. OKa3zaHve nomowy B 0pOpPMAEHUN U BOCCTAHOBNEHUMN AOKYMEHTOB MOJIy4aTess COLMaabHbIX YCayr

6. CoumanbHO-NpaBOBbIe YCAYTH

OnucaHne coumnanbHo
YCNyru, B TOM YUC/E ee
obbvem

yc/yra BK/lOYaerT:

npeaocTaBAeHME NOMOLLM NOAyYaTeN0 COLMaNbHbIX YCYT B HAaNncaHum
[OKYMEHTOB M 3ano/sIHeHUN GOPM AOKYMEHTOB;

OKas3aHue NomolLm B cbope 1 nogaye B opraHbl, OpraHM3aLmm JOKYMEHTOB
(cBeaeHuit), HeobXoAMMbIX AN BOCCTAHOB/IEHUA AOKYMEHTOB;
OCYLLECTB/IEHNE KOHTPOA 33 XOA0M U pe3ynbTaTaMu PacCMOTPEHUS
OOKYMEHTOB, NOAaHHbIX B OpraHbl, OpraHM3aumm

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanyHoOCTb
OKa3aHWuAa ycnyru

OKa3aHwne nomolLuiu B:




0dOpMNEHUN AOKYMEHTOB 30 MUH. no mepe
HeobxoaMmocTn

BOCCTAHOBJIEHUWN AOKYMEHTOB 60 muH. no mepe
HeobxoaMmocTH

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI Aorosopa o npeaocrtaBieHNN COLUUANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMaANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBAaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHMSA COUMANBHDBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBAeHnem paBuTenbCcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefocTaBAeHunn
COLUMANbHOWM yCnyru

NnoKasaTeNb KayecTBa - NPeAoCTaB/leHNE YCAYrU AOKHO obecneynTb
Hagnexallee opopmaeHme LOKYMEHTOB U (MM) BOCCTaHOB/EHNE
[OKYMEHTOB NOJIyYaTe sl CoOLMabHbIX YCAYr MO0 BOCCTAHOB/IEHWE €ro
HapyLlweHHbIX NpaB. OLeHKa pe3ynbTaTos - YA0BNETBOPEHHOCTb KaYeCTBOM
npeaocTaBAAEMOM YyCayrn, OTCYyTCTBME 0OOCHOBAHHbIX ano0b

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBneHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYeTOM OrpaHUYEHNI nX
KU3HEe[EeATebHOCTH

ycayra npefocTaBnferca paboTHMKOM NOCTaBLLUMKA COLMANbHbIX YCAYT
(cneumnanuct no coumanbHol paboTe). MomoLlb NOAYYATENAM COLMANBHBIX
ycayr paboTHMKaMM NOCTaBLLMKA COLMANbHBIX YCAYT 3aKN0YaeTc B
N3N0KEHUN M HAaNUCAHMM TEKCTA AOKYMEHTOB, 3anosiHeHNe pOPMEHHbIX
671aHKOB, HaNUCaHUM COMPOBOAMUTENbHbIX MMCEM

6.2. OKa3aHWe NOMOLLM B MOAYYEHUM IOPUANYECKUX YCAYT, B TOM umcie becnaaTtHo
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OnucaHue coumnanbHoM
YCNYru, B TOM YUC/e ee
obbem

npeaycmaTpyBaeT COAeNCTBME B NOAYYEHUM KBAaNNPULMPOBAHHOM
IOPUANYECKON NOMOLLM, YCIYT HOTapUyca, afBOKaTa

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuogMYHOCTb
OKasaHwusa ycnyru

OKa3aHwmne nomMmoLuin B Nony4eHuun 30 MUH.

IOPUANYECKUX YCAYT

no mepe
HeobxoaMmocTn

CpoKu npepocTaBaeHmsA
COLMaNbHOM yCnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrpaMmoit NpeaocTaBAeHMs
coumanbHbIX ycayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpasuTenbcTea XaHTbl-
MaHCcHKIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

nokasaTenun KayecTBa - NpeAocTaB/ieHne yeayrn 40nxHo obecneynTb
HaZeKalllyto NOMOLLb B MOAYYEHUU opuaudeckunx ycayr. OueHKa
pe3ynbTaToBs - YA0B/ETBOPEHHOCTb KAYeCTBOM NPeAoCTaBAseMOM YCayru,
OTCcyTCTBME 060CHOBAHHbIX ¥Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCcnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans

ycayra npefocTaBiseTcs paboTHMKOM NOCTaBLLMKA COLLMANbHBIX YCaYT
(cneuunanuct no coumanbHol paboTe, OPUCKOHCYLT). Ycayra 3akno4aeTcs B
OKa3aHUU COAEeNCTBUA B MOATOTOBKE AOKYMEHTOB, B y4acTUN B CyAe6HbIX
3aceaHunAx, Npy NPoBeAeHUM AOCNEACTBEHHbIX U CIeACTBEHHbIX 4EACTBUI
NPaBOOXPAHMTE/IbHBIMM OPraHamM C LLe/Ibio obecrneyeHns 3aLmTbl MPaB U
WHTEPEeCcOoB rpaykaaHunHa
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WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

6.3. Ycayru no 3awmre npaB M 3aKOHHbIX MHTEPECOB NoJlyYaTenei coumanbHbIX YCAYr B YyCTaHOBAEHHOM 3aKOHOAaTe/IbCTBOM NOpPsAAKe

OnucaHue counanbHoM yCcayra BK/IlOYaerT:
YCNyru, B TOM YUC/E ee KOHCY/NIbTUPOBAHUE MO MHTEPECYIOWMM NMOAYyYaTENA COLMANBHBIX YCAYT
obbem BOMPOCAM, CBA3AHHbIM C 3aLLIUTON €ro NpPaB M 3aKOHHbIX MHTEPECOB, INOO0

pa3bACHeHWe NpaBa Ha NoaydYeHne 6ecniaTHOM PULMYECKON MOMOLLN B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM;

cogencTeme B NOAroTOBKe, HanNpaB/ieHUU B OpraHbl, OpraHn3auum
3a5B/IEHUN N JOKYMEHTOB;

NMyHoe obpalleHme paboTHUKA NOCTABLUMKA COLMANbHbIX YCAYT B MHTEpPECcax
noaydyaTtenn coumanbHbiX YCAYr B OpraHbl (B Tom umcie cyaebHble opraHbl),
OpraHM3aLMmM C COOTBETCTBYIOLLMMM 3aABNAEHUAMU N LOKYMEHTAMU;
OCYLLECTBNEHME KOHTPOIA 33 XO40M U pe3ynbTaTaMm PacCMOTPEHUA
AOKYMEHTOB, NOAAHHbIX B OpraHbl, OpraHn3aumu.

Ycnyra npeaoctaBAfeTca Npu HainMumm y Nosydyatens coumanbHbiX yeayr
COOTBETCTBYIOLWEN NOTPEOHOCTM B0 NPU YCTaHOBAEHWUM BaKTa HapyLLEHMA
NpaB M 3aKOHHbIX MHTEPECOB NoJlyyaTenei CoumanbHbIX ycayr

Bpems, nepuoanyYHoOCTb
3aTpaynsaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

OKasaHne nomoLum B 60 MMH. no mepe
Noly4YeHUU LOPUSNYECKUX YCAYT HeobxoaMmOoCTH

CpoKu npeaocTaBieHns Ha CPOK AeMNcTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
coumanbHom ycnyru COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA
CoUManbHbIX yCayr




MoayweBoi HopmaTUB noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTn
drHaHCcMpoBaHMA yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOom yTBepKAeHNA TapudoB Ha
COUMANbHOWM yCnyru couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-

n
MoKasaTenu Kavecrsa u MoKasaTe/n KavecTsa - NpeaocTaB/ieHne yCayrn A4oIKHO obecneunTb 3amTy
oLEeHKa pe3ynbTaTos MpaBe M 3aKOHHbIX MHTEPECOB NoJly4yaTens colunanbHbIX yeayr an6o
npeaocTaBaeHus BOCCTaHOB/IEHWME ero HapyLLUEHHbIX NPas, NoJyYeHne pelleHus
coumanbHom ycnyrm YyMNO/HOMOYEHHOrO OpraHa, yupexaeHma. OueHKa pesynbTaTos -

YO0BNETBOPEHHOCTb KauecTBOM MpeaoCcTaBAAeMO YCAyru, OTCYTCTBME
060CHOBaHHbIX ¥anob

Ycnosusa npefocTaBAeHUA | ycayra npefocTaBafeTca paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
COLMaNbHOM yCcnyru, B TOM | (Cneuuannct no coumanbHol paboTe, OPUCKOHCYbT)

yncne ycnosusa
[O0CTYNHOCTH
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

7. ycnyrm B LLenAax noBbilLEHNA KOMMYHUKATUBHOTIO
noTeHuywnana nonyaneneVl COLUMANbHbIX YCAYT,
MMeELWNX OrpaHNYeHnA XN3He4eATe/IbHOCTUN

7.1. ObyyeHue MHBANNAOB (AeTel-UHBaNMAOB) NOIb30BAHUA CPEACTBAMM YX04a U TEXHUYECKMMUK CpeacTBamu peabunmraumm

OnuncaHune coumnanbHoOM pa3BuTUE Y UHBANUAOB (AeTel-UHBaNUA0B) NPAKTUYECKUX HAaBbIKOB, YMEHUI
YCNYru, B TOM YUCNe ee CaMOCTOATE/IbHO MNONb30BaTbCA TEXHUYECKUMM CPpeaAcTBaMmn peabunutaumu:
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obbem

onpeaeneHne peabnamMTaLMOHHOIo NOTEHLMANA NOAYYATENA COLMANBHbBIX
ycayr no 3anucam cneumannctos McC3;

noabop TeEXHUYECKUX CPeacTs peabuamTaLmm B COOTBETCTBUM C TUMOM U
CTPYKTYpOW fedekTa, 0cOBeHHOCTAMMN NCMXOPU3NYECKOTO Pa3BUTUA U
peabunnTaLMoHHbIM NOTEHLMANOM NOyYaTeNA COLMANBHbIX YCNYT;

BblI6op GopM U MmeToA0B PaboTbl C NoAyYaTeNeM COLMANbHbIX YCAYT;
pa3paboTKa TEMATUKM U NAaHA 3aHATUIN, MHCTPYKLUMIN NO TEXHUKE
6€e30MacHOCTM BO BpemMsA 3aHATUM;

NoAroToBKa HEOOXOAMMBbIX TEXHUYECKMX CPEACTB peabUANTaLNM, HAFNAAHbIX
nocobuii (Tabauu, pUCYHKOB, KapT, CXeM) AN OpraHusaLmMmn 3aHATUI

Bpems, nepuoanyHoOCTb
3aTpayMBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycnyrmn 1 pas

ObyyeHue nHBaNMAOB (aeTen- 30 muH. He meHee 1 pasa B
WMHBANMA0B) NO/Nb30BaHMEM Heaeno
cpeAcTBamM yxoaa u
TexXHn4YeCKkMmun cpeacresamum
peabuanTtaumnm

CpoKku npefocTaBieHns
coumanbHol ycayrm

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOﬁ npeanocrtaBaieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noAayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MNokasaTenu KayecTsa u

NOKa3aTe/In Ka4yeCTBa - NpenocrtaBaeHne ycnyrm 4o1KHO CcnocobcTBOBaTH
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OLLeHKa pe3ynbTaTtoB d)OpMMpOBaHMI-O Y nony4vatena counanbHbIX YCNYr HaBbIKOB
npegocraBneHnA CaMOCTOATENIbHOIO NCNO/ZIb30BAaHUA TEXHUYECKNMU CpeacTBaMU
COLI,MEUIbHOVI ycnyru pea6Ml’IMTaLI,MM. OueHKa Pe3ynbTaToB - YA40BNETBOPEHHOCTb Ka4eCTBOM
Hpe,ﬂ,OCTaBHHEMOﬁ ycnyrun, oTcytcrtame 0b60CHOBaHHbIX }Kanob

YcnoBua npeaocTaBaeHns | ycayra npeaocraBaserca paboTHMKOM NOCTaBLUMKA COLMaAlbHbIX YCayr
couManbHOM ycayru, B TOmM | (cneumanunct no coumnanbHoin paboTe, cneumnanuct no peabunutaumm

yuncne ycnosus nHBanuMAaos). MNpeaocTaBneHme ycayrm B COOTBETCTBUM C YCO0BUAMM
[OCTYNHOCTU [0roBopa o NpesoCcTaBAeHUN COLMANbHbIX YCAYT, onpeaeneHHbIX
npenocTaBaeHun WHAMBUAYANbHOW NPOTrPaMmmMoit

COLMaNbHOM ycnyrm ans
MHBANMAOB N APYrMX Any, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

7.2. NpoBeaeHne coLmanbHO-peabuUTaLMOHHbIX MePONPUATUIA B chepe coumanbHOro obcayKnMBaHus

OnuncaHue counanbHoM nposeAeHWe CoLMaNbHO-PeabUANTALMOHHBIX MEPONPUATUI, B TOM YMC/IE B
yCnyru, B TOM 4ncne ee COOTBETCTBUM C UHAMBUAYANLHOM NPOrpammon peabununtauunm:
0b6bem nposeseHME MEPONPUATUI COLMANbHOWN peabnantTaumm HANBUAYANbHOM

nporpammbl peabunntaumm MHBaANAOB (aeTen-uHBannMaoB);
OCYLLECTB/IEHNE AMHAMMYECKOrO KOHTPOIA 3a NpoLLeccom peabunmTaymm
WHBaNMAOB (aeTeln-MHBaNNA0B);

pa3paboTKka MHAMBMAYAIbHBIX PEKOMEHAALMI NO AanbHelweln
U3HEeAeATeIbHOCTU B NOCTPeabuUANTaUMOHHbIA Nepuoa;

3aHATUA B KabuHeTe BUonornyecko obpaTHoM CBA3Y;

3aHATMA B CEHCOPHOM KOMHaTe

Bpems, nepuoauYHOCTb
3aTpayMBaemoe OKasaHuAa ycayru
Ha OKasaHue
ycnyrmn 1 pas




MpoBeaeHue coumanbHo-
peabunnTauMoHHbIX
MeponpuaTHin B chepe
coumManbHOro obcnyRnBaHmA:

nposeseHMEe MeEPONPUATUI
counanbHoM peabuantaumm
WHAWBUAYANbHOW NPOrpamMmmbl
peabunuTauum MHBaNUAO0B
(neten-nHBannaos);

30 MUH.

1 pas B Hegento

OCyLecTBNeHNEe AUHAMUYECKOTO
KOHTpOAA npouecca
peabuantauMm MHBaNUAOB
(neten-nHBannaos);

30 MUH.

1 pa3 B Hegentwo

pa3paboTKka MHANBMAYAIbHbIX
pekomeHAauui No AanbHenwen
KU3HeAeATeNbHOCTU B
nocTpeabnanTaunoHHbIM
nepuoga;

30 MUH.

no mepe
HeobxoaMmocTn

3aHATUA B KabuHeTe
6uonornyeckoi obpaTHom
CBA3Y;

30 MUH.

3 pasa B Hegenw

3aHATHUA B CEHCOpHOﬁ KOMHaTe

30 MUH.

3 pasa B Hegenw

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaeHNN COLMA/IbHbBIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA

COUMaNbHbIX yCAyr

MoaylweBoi HopmaTUB
dMHAHCMpPOBaHUS
coumnanbHOM ycayru

noAywesoi HopMmaTne GUHAHCMPOBAHUA COLMANbHON YCAYTM
yCTaHaB/NBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPKAEHNA TapUPOB Ha
coumanbHble YyCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
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$GMHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa u
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTe/iM KayecTBa - NpeaoCcTaB/eHme yCayrn A0IXKHO cnocobcTBoBaThb
$bopMUPOBaAHMIO Y NOJIyYaTeNa CoLMaNbHbIX YCNYT B3aUMOLENCTBUSA C
obuecTBOM, KOTOPOE BKAOYAET B cebs, cnocob nepegaym coumanbHOro
onbiTa, CNOCOb BK/IOYEHMA Ero B CUCTEMY 0OLLLECTBEHHbIX OTHOLLIEHWI, U
CNocobCTBYET NPoLEcCy IMYHOCTHLIX M3MeHeHUI. OLeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM MpeaoCcTaBAaeMOo YCayru, oTCyTcTBME
060CHOBaHHbIX }anob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyru, B TOM
yncne ycnosumsa
[O0CTYNHOCTH
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
Y4Y4ETOM OrpaHMUYEHNn NX
KU3HEeaeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(cneymanuct no coumanbHoli paboTte). MpegocTaBaeHUe yCayru B
COOTBETCTBUM C YC/IOBUAMM AOrOBOPa O NPeAOCTaBAeHUM COLUMANbHBIX YCAYT,
onpeaeneHHbIX MHANBUAYaNbHOM NporpamMmmoii. B npouecce opraHusaumnm
coumManbHOM peabnantaunm Heob6xo4MMO NPeaOCTaBUTb BO3MOXKHOCTb
YyenoBeKy WY Tpynne NAei akTUBHOM KU3HeAeaTeIbHOCTU, rapaHTUPOBaThb
onpeaeneHHbl YPOBEHb COLMAbHON CTabUAbHOCTM, NPOLEMOHCTPMUPOBATD
BO3MOXHble NePCNeKTUBbI BHYTPU HOBOTO COLMANbHOTO CTaTyca U
chopmmpoBaTh oLLyLeHMe COBCTBEHHOM 3HAYMMOCTU U HYXKHOCTU U YYBCTBO
OTBETCTBEHHOCTU 33 CBOIO MOCNEAYHOLLYIO KU3HEeAEeATENbHOCTb

7.3. ObyyeHune HaBblkaM NoBeaeHus B B6bITy U 06LLEeCTBEHHbIX MeCTax

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

ycayra BK/OYaeT:

BbIACHEHWE CTeNeHN BNaAeHNA HaBblkaMmM CamoobCyKMBaHMA,
NepCcoHaNbHOM COXPAHHOCTU, NOBEAEHUSA B ObITy M 0OLLECTBEHHbIX MeCTax,
nepeaBUNKeHWs, OPUEHTALLMM, HaBbIKaMM OBLLLEHWNA, CAMOKOHTPOIA,
MeToAamun peabuamTaunm;

HarnagHoe obyyeHne NPaKTUYECKMM HaBblkaM CaMoobCyK1BaHUSA,
NepcoHaNbHOM COXPAHHOCTU, NOBEAEHUS B BbITy M 0OLLECTBEHHbIX MeCTax,




nepeaBuMKeHUA, OpUeHTaLNK, HaBblikam 06LLLEHMSA, CAMOKOHTPOIA, MeToAam
peabunutaumm nytem NposeaeHUa UHANBUAYaAbHbIX AW TPYNNOBbIX
3aHATUN;

OLeHKa YyCBOEHMA BHOBb NPUOBPETEHHbIX HAaBbIKOB.

Ycnyra npegocTasnsetca B o6beme He 6onee 12 3aHATUIN

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuoanyHoOCTb
OKasaHusa ycnyrm

obyyeHne HaBblKamM NOBeAEHMUS 20 MUH. 1 pa3 B Hegentwo

B ObITY U 06LLECTBEHHbIX MECTaX

CpoKu npepocTaBaeHmsA
COLUMANbHOWM yCnyru

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYAbHOW NPOrpaMmoit NpeaocTaBaeHms
coumanbHbIX ycayr

MoaylweBoit HopmaTuB
¢duHaHCcUpoBaHUA
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTe GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
bUHaAHCMPOBaHMA COUMaNnbHbIX YCayr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpaBuTenbcTBa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

MoKasaTenun KayecTsa - NpeaocTaB/eHne yCayrn AOMKHO CnocobcTBoBaTh
$opmMMpoBaHMIO y NOYYaTENN COLMANbHbIX YCAYT HABbIKOB
CaMo0obCNYyKMBAHUSA, MEPCOHANbHOW COXPAHHOCTU, NOBEAEHNA B BbITY U
06LLEeCTBEHHbIX MeCTax, NepeaBuKeHMUA, OPUeHTaUMK, HaBbIKOB 06LLEHNSA,
CaMOKOHTPO/A, MeTog0B peabuantauun. NMpun okasaHMK ycayrn paboTHUK
NOCTaBLLMKA COLMANbHbIX YCAYT AONKEH NPOABAATb HEOB6XOANMYHO
Ae/IMKATHOCTb M KOPPEKTHOCTb MO OTHOLLIEHMIO K MOyYaTesIto CoLMabHOM
ycnyrun. OueHKa pesynbTaTos - YA0BNETBOPEHHOCTb KaYeCcTBOM
npegoCcTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kanob
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YcnoBua npefocTaBieHus
CoUuManbHOM ycnyru, B TOm
yucae ycnosus
AOCTYMHOCTU
npeaocTaBaeHuUs
coumanbHol ycnyrv ans
WMHBANUZ0B U APYTUX UL C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

ycnyra npeaocTaBasercs paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCayr
(cneumanuct no coumansbHow paborte).

Hanuuue cneumnanbHo o60pya0BaHHOIO B COOTBETCTBMM C TpeboBaHUAMM
CaHMUTapHbIX NPaBMUA NOMELLEHUNA A4 NPoBeAeHNA 3aHATUIA. Hannume n
MCNONb30BaHWE HaYYHO-METOANYECKUX U AUAaKTUUYECKMX PecypcoB no
COOTBETCTBYIOLLEM TemaTuKe. Yciyra npegoctasnseTca B cneumanbHo
OCHaLlLeHHOM NoMellleHMM PaboTHMKOM MOCTaBLIMKA COLMANbHbIX YCAYT,
MMEIOLLMM COOTBETCTBYIOLLYIO KBanndukaumio. Npun okasaHUK ycayr
YUYUTbIBAOTCA BO3PacT, GU3MYECKoe U NCUXMYECKoe COCToAHME,
WMHAMBUAYA/IbHblIE 0COBEHHOCTM NoJlydYaTens coumasnbHbIX yCayr

7.4. OKazaHne nomoLLm B O6YHEHMM HaBblKaM KOMI'IbPOTEpHOVI rPamMoTHOCTU

OnucaHue coumnanbHoM
YCAYru, B TOM YuCne ee
obbem

npeaycmaTpMBaeT oKasaHMe NomoLu B 06y4eHUM HaBblKaM KOMMNbIOTEPHOM
rPamoTHOCTM NO BONPOCaMm annapaTHOro 1 NporpaMmmHoro obecnevyeHus,
paboTbl ¢ Ppaitamm, TEKCTOBLIM PeAAKTOPOM, MHTEPHET-6pay3epom,
3/1EeKTPOHHOW No4To; paboTe B ceTM MHTepHET, c nopTanamu
rocyAapCTBEHHbIX CY*K6 N0 NPEeAOCTaBAEHNIO FTOCYAaPCTBEHHbIX
(MyHMLMNANbHBIX) YCAYT B 31EKTPOHHOM BUAE

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepuoanyHOCTb
OKa3aHMA ycayru

OKasaHWe NoMOLLM B 0ByYeHUM 20 MUH.
HaBbIKaM KOMMNbIOTEPHOM

rPaMOTHOCTH

2 pasa B Hegenw

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMA/IbHbBIX YCNYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI I'IpOFpaMMO[;I npeanocTtassieHnNA
COUMaNnbHbIX yCnyr




Moaywesoi HopMmaTue
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAagKOm yTBepKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTNBOB
GMHAHCMPOBAHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTenu KayecTBa - NpeAocTaBaeHne yCayrm A0XKHO cnocobcTBoBaTh
$OPMUPOBAHUIO Y MOYHATENA COLIMA/bHbIX YCAYT HaBbIKOB KOMMbIOTEPHOM
rpamoTHOCTU. MpKn oKasaHUM ycayru paboTHUK NOCTaBLIMKa COLIMANbHbIX
YCAYT AO/IKEH NPOABAATL HEOBXOAUMYIO AeNMKATHOCTb U KOPPEKTHOCTb MO
OTHOLUEHUIO K NoAyYaTento counanbHol yenyrn. OueHka pesynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM MpeaoCcTaBAAeMO YCAyru, OTCYTCTBME
060CHOBaHHbIX Kan06

Ycnosua npeaocTasieHua
COLMaNbHOM yCAyru, B TOM
yncne ycnosusa
OOCTYNHOCTU
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNO0B U APYTUX L, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNbHOCTH

ycayra npefocTaBniseTcs paboTHMKOM NMOCTaBLLMKA COLMAbHBIX YCAYT
(cneumnanuct no coumanbHoli paboTe). Hannume cneumanbHo
060pYyA0BaHHOIO NOMELLLEHUS, OCHALLEHHOTO annapaTHbIM U NPOrPaMMHbIM
obecneyeHvem, B TOM YNCIE A/18 MHBAIMAOB, MMEIOLMM AOCTYMN K CETU
WHTepHeT. Hannumne n ncnonb3oBaHMe HayyHO-METOANYECKUX PECYPCOB MO
COOTBETCTBYIOLLEN TEMATUKE

MpunokeHue 3
K NopAAKy NpeaocTaBaeHns

COLMANBHbIX YCAYT NOCTaBLLUKaMMU
couManbHbIX ycnyr B XaHTbl-MaHCHMACKOM


consultantplus://offline/ref=B90EC412806538DF3D1535F101AC992739280DADDECC4FAE439D9829D269637F7CFA3BD9FEF62404EE2EB351MET0N

aBTOHOMHOM OKpyre - HOrpe

CTAHAOAPT
COUMA/IbHBIX YCNYT, NPEAOCTABNAEMbIX B CTALMOHAPHOW ®OPME
COLUMUANIbHOIO OBCNYXKUBAHUA (OANEE - CTAHAAPT) MOCTABLLUMKAMU
COLMA/IbHbIX YCNYT B XAHTbI-MAHCUIACKOM ABTOHOMHOM OKPYTE - IOTPE

Hactoawmii ctaHgapT paspaboTaH B COOTBETCTBMU C MYHKTOM 3 cTatbn 27 depdepasibHOro 3akoHa oT 28 aekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHOro obcny)KmMBaHUA rpaxkgaH B Poccuiickoint Pepepaumn” m ycraHasamBaeT TpeboBaHWSA K ob6bemy, NepuoAMYHOCTM M KadecTBy npeaocTaBieHuA
COUMANbHBIX YCAYT UX NOJIyYaTenam.

1. CoupnanbHo-6bITOBbIE YCAYTU

1.1. Y60pKa *WbIX MOMELLEHUN

OnucaHue coumanbHOM ybOpKa }KWUbIX MOMELLEHWNI B COOTBETCTBMM C COCTAB/IEHHbIM rPadnKom u
YCAyru, B TOM Ync/e ee (nnun) no mepe HEOBXOAMMOCTH, C MPUMEHEHNEM MOIOLLUX U
o0b6bem AEe3NHOMLMPYIOLWNX CPeaCcTB. YCayra BKAOYaeT B ceba cyxyto yOopKy.
BpeEMSA, nepuoanyHoCTb
3aTpaunmBaemoe OKasaHusA ycayru

Ha OKasaHue
ycnyrn 1 pas

yb0opKa *KUbIX MOMELLLEHUI 15 muH. He meHee 1 pasa B
O€eHb, NpU
HeobxoAMMOCTH Yalle

CpOKVI npenocrassieHnA Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMA/IbHBIX YCNYT B
cou,maanoﬁ ycnyru COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOI‘/JI npenocrtaBsieHnA
COUMaNbHbIX yCnyr

Moaywesoi HOpMaTUB noaywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYrU
dUHaHCMpoBaHUA yCTaHaB/NBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPKAEHNA TapUPOB Ha
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coumanbHol ycnyrm

couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHoBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

Moka3saTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/ieHue yeayrn 4oXKHO obecrneynTb
noagepKaHue Knaoro NomeLLeHns noayyatena counanbHbIX YCyr B
ynctoTe. OLeHKa pe3y/bTaToB - YA0BAETBOPEHHOCTb Ka4ecTBOM
npeaocTaB/iAeMON yCayrm, OTCYyTCTBUE 0OOCHOBAHHbIX »Kasi06

Ycnosua npeaocTaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBieHns
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

Hannume rpadurKa ybopKn, B COOTBETCTBMM C CAaHUTAPHO-TUTMEHNYECKUMU
HopMaMu. YBOPKa *KMbIX MOMELLEHUIA OCYLLLeCTBAAETCA
NPOMapKMPOBaHHbIM MHBEHTAPEM, MOIOLLMMU U Ae3UHOULMPYIOLWLMMM
CpeAcTBamMM NOCTaBLLMKA coumanbHbix yenyr. ObecneyeHne BO3MOMKHOCTH
BbINONHEHUA yCAyrn 6e3 NpuuMHeHUs Heyao6CTe UK Bpeaa 340P0BbI0
noayyaTens CouManbHbIX YyCAyr, NpoasaeHne 06CayK1BatOWMM NePCOHAN0M
HeobX0AMMON AeIMKAaTHOCTU U KOPPEKTHOCTM MO OTHOLLIEHUIO K
noayyaTensam coumanbHbIX yCayr

1.2. NpepocTaBneHne NAOWAAN XKUAbIX NOMELLEHWI COTNAacHO HOPMATMBAM, YTBEPKAEHHbIM MpPaBUTENbCTBOM XaHTbl-MaHCUMIMCKOro aBTOHOMHOTO OKpyra -

HOrpobl

OnucaHue coumnanbHoOM
YCAYru, B TOM YuC/e ee
obbem

npeaycmaTpuBaeT NpeaocTaBAeHNe KOMKO-MECTa B }KUNOM MOMELLLEHWUN,
nomelleHun obLiero NnonbL3oBaHuMA (pasgenbHble ybopHble, AywWeBbIe,
BaHHbIe, YMbIBa/ibHble, pa3geBasibHble KOMHaTbl, bydeT, Knagosasa Ann
XpaHeHWA INYHBIX Bellei NoayyaTens counanbHbiX YCayr)

Bpems,
3aTpayunBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmnoandHoOCTb
OKa3aHWuA ycnyru




npeaocTasieHne naowaam BECb Nepuos, exegHeBHO
HUbIX NOMELLEHWNIN COrNacHo NPOXXNBAHUA
HOpMaTUBaM, YTBEPXKAEHHbIM
MpaBnTenbCTBOM XaHThbI-
MaHCUNCKOro aBTOHOMHOIO
oKpyra - Orpbl

CpoKu npepocTaBaeHmaA
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTe GMHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEpPKAEHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

noKasaTenun KayecTBa - }Kunaa naowanb Ao/KHa COOTBETCTBOBaThL
CaHMUTapHO-3NUAEMMNON0rMYEecKkUM TpeboBaHNAM, TpeboBaHMAM
6e30nacHOCTM, B TOM YMC/le NPOTUBONOXapHOM, obecneunsatb yao6cTBO
NPOXKMBaAHUSA, AOCTYNHOCTb ANA UHBANMA0B. OLeHKa pes3y/bTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBaAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX }Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBneHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYeTOM OrpaHUYEHNI nx

noa cnanbHU A0/1XKHbI 6bITb OTBELEHDbI XOPOLWO NpoBeTpmnBaemble, cyxme,
cBeT/ble, Tenable NnomeweHna. BMecTMMOoCTb cnasiibHbIX KOMHaT cneayet
NMPUHUMATbL ANA 06beKToB OpFaHM3aLI,MlZ ANnAa NHBaANAO0B - XPOHUYECKUX
AYLLIEBH06OIIbeIX C TAXE/NIbIMU HapyLweHNnaAMn YMCTBeHHOﬁ peAatenbHocTn 4
- 6 MecT, B OCTaNbHbIX opraHusaumax - 1 - 3 mecTa. PasmeweHune nony4yarena
COLUMANbHbIX YCNYT OCYLLECTBNAAETCA C Y4ETOM MNMOJ1a, BO3pPaCTa, COCTOAHUA
340pOBbA, NMCUXMYECKOM M NCUXONOTMYECKOM COBMECTUMOCTH. BbipeneHne
cynpyram, npoxXumearwowmm B opraHM3aumnmn coumanbHoro O6Cl1y)+(VIBaHVIFI,
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KNU3HEe[eATENbHOCTU

MU30/IMPOBAHHOIO XXWU/10Iro NnoMeLleHnAa anA COBMECTHOIo NpoXXmnMBaHUA.
MomeLeHMA ONKHbI obecneunBaTb YAO6CTBO NPOXXMUBaHUA nonyaneneﬁ
COLUMANbHbIX YCNYT, OO01XKHbI 6bITb 0becneyeHsl cpeaocrBamm KOMMYHa/1IbHO-
6bITOBOrO 6ﬂaI'OYCTpOl\/‘ICTBa 1N AOCTYNHbI onAa nonyaneneﬁ counanbHbIX

ycnyr




1.3. ObecneyeHne NUTaHMEM COMNACHO HOPMATUBAM, YTBEPKAEeHHbIM MpaBUTENbCTBOM XaHTbl-MaHCUIACKOro aBTOHOMHOTO OKpyra - HOrpbl

Onucanue cou,maanoﬁ npegycmaTtpuBaeT obecneveHune ﬂOTpe6HOCTM nony4yartenAa coumnanbHbIX
ycnyrun, B TOm 4Hncne ee ycnyr B nOIHOUEHHOM U C6aﬂaHCMpOBaHHOM NMUTaHUKN, B TOM HnNCne
0bbem AneTn4eckom nntTaHnm, B COOTBETCTBUU C TPE6OBaHMﬂMM, YCTaHOB/ZIEHHbIMU

noctaHosneHneMm MpaBuTenbcTBa XaHTbl-MaHCMIACKOro aBTOHOMHOTO OKpyra
- FOrpbl o1 22 aBrycta 2014 roga N 306-n "O Hopmax NUTaHMA nosyyYaTenei
COLMANbHBIX YCAYT B CTAaLMOHApPHOM GopMe B OpraHU3aLmMAaX COUuManbHOTo
obcnykuBaHuA XaHTbl-MaHCUICKOro aBTOHOMHOTO oKpyra - HOrpsbi"

Bpems, nepuoanyHoOCTb
3aTpayMBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycnyrmn 1 pas

obecneyeHne NUTaHMEM 40 MUH. 5 pa3 B AeHb
COr/JTaCHO HOPMaTMUBaM,
YTBEPXKAEHHBIM
MpaBuTenbCTBOM XaHTbl-
MaHCHINCKOro aBTOHOMHOTO
okpyra - Orpbl

CpOKVI npeanocrassieHnA Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
cou,maanoi& ycnyru COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HOpMaTUB noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
dUHaHCcMpoBaHUA YCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapuUPOB HA
coumanbHol ycnyrm CouMasbHbIe YCAYTM HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB

dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKIiCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n
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MoKasaTenu KauecTsa 1
OL,EeHKa pe3ynbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

NMOKa3aTe/I Ka4yeCTBa - NpegocrtaBaeHne ycnyrm 4o1KHO obecneunTb
yO0BNeETBOPEHNE ¢M3VIOIIOFW-I€CKMX ﬂOTpE6HOCTeﬁ nony4yarenAa coumnasibHbIX
yCcnyr B nONy4e€HUU NNTaHUA. OueHKa PE3yNbTaTOB - YAO0B/ETBOPEHHOCTb
Ka4yectBOM ﬂpeAOCTaBﬂﬂEMOVI ycnyru, oTcytcramne 060CHOBaHHbIX }anob

Ycnosua npegocrasneHus
COLMANbHOW yCNyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrpaHMUYEHNIN UX
XKU3HeAeATeIbHOCTH

ycayra BbINOJIHAETCA C y4eTOM cobt0AeHMA COTPYAHNUKOM NOCTaBLLMKA
COLMANbHbIX YCAYT CAHUTAPHO-TUTMEHNYECKNX HOPM. [peaocTaBaeHmne
ycnyru B obeieHHOM 3a/e yuypekaeHus, B cydyae HeobXxogMmMocCTH - B
KOMHaTe nony4yartens coumanbHbix yeayr. NutaHue gomKkHO 6biTb
NpeAoCcTaBNEHO C Y4EeTOM COCTOSIHWUA 340P0BbA NoJlyYaTens coLmanbHbIX
ycayr. MpeaocTaBasemoe NUTaHue A0KHO BbiTb PEryAsipHbIM,
pa3Hoobpa3HbiM, cbanaHCMpPoBaHHbIM. [OCTaBLUMK COLMAIbHbIX YCAYT
yTBep}KAaeT pacnmncaHne nogaun NuLLM. ExxeqHeBHO BbIBELLIMBAETCA MEHIO B
nomeLLeHUN ANA NPUHATUA NULLM

1.4. ObecnevyeHne MArKMUM MUHBEHTapem (oaexaon, obyBbio, HaTe/lbHbiM 6elbeM W NOCTeNbHbIMW MPUHAANENKHOCTAMMU) COFNacHO HOPMaTMBaM,

yTBEPKAEHHbIM MpaBUTeNbCTBOM XaHTbl-MaHCHIACKOro aBTOHOMHOFO oKpyra - KOrpbl

OnucaHne coumnanbHo
YCNyru, B TOM YUC/E ee
obbvem

npeaycmaTpmsaeTt obecneyeHme NOTPe6HOCTM NoyYaTeNa coLmanbHbIX
ycnyr B oaexae, obysu, HaTenbHOM 6esibe U NOCTe/bHbIX NPUHAANEKHOCTEN
B COOTBETCTBMM C TPeHOBAHNAMM, YCTAHOBEHHBIMU NOCTAHOBEHNEM
MpasuTenbctBa XaHTbl-MaHCHIACKOro aBTOHOMHOIO OKpyra - KOrpbl oT 29
asrycta 2014 roga N 314-n "O HopmaTtuBax obecrneyeHma MArKMm
WHBEHTapeM OpraHM3aLmii COuManbHOro 0bCNyKMBAHNA XaHTbI-
MaHcHMCcKoro aBTOHOMHOIO OKpyra - FOrpbl npu npeaocTasneHmm
COUMANbHbIX YCAYT B CTauMoHapHon popme"

nepmnoanyHoOCTb
OKa3saHuAa ycnyru

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

obecnevyeHmne MATKUM
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WHBEHTapeM COr/IacHo
HOpMaTUBaM, YTBEPXKAEHHbIM
MpaBnTenbCTBOM XaHTbI-
MaHCUNCKOro aBTOHOMHOIO
oKpyra - HOrpbl:

oAexaomn, obyBblo, HaTe/IbHbIM 15 MUH. corsiacHo
6enbem YTBEPKAEHHbIM
HOpMaTUBam
noctenbHbIMU 15 MUH. 1 pa3 B Heaeno Uam
NPUHAANENKHOCTAMMU Yalle npu
HeobxoaMmocTn

CpoKu npepocTaBaeHmsA
COLUMANbHOWM yCnyru

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAeHUM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYAbHOW NPOrpaMmoit NpeaocTaBaeHms
coumanbHbIX ycayr

MoaylweBoit HopmaTuB
¢dUHaHCUMpOBaHUS
COLUMANbHOWM yCnyru

noayLweBoi HopMmaTe GUHAHCUPOBAHMA COLLMANBHON YCAYyrn
YyCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
bUHaAHCMpPOBaHMA coumanbHbIX yCayr B XaHTbl-MaHCUIACKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpaBuTenbcTBa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

noKasaTenn KauyecTBa - MATKUIA MHBEHTapb A0/IKeH COOTBETCTBOBaTbL
CcaHMUTapHo-3NMaemMunoiornyeckum TpebosaHnam. Oaexaa, obysb, rosI0BHbIE
yb6opbl, HaTebHOe 6enbe A0XHbI 6biTh YA0BHbI B HOCKE, COOTBETCTBOBATb
POCTY 1 pa3mepy nosyyatena coumnanbHbix ycnyr. OueHKa pesybTaTos -
YA0BNETBOPEHHOCTb Ka4ecTBOM NpeaoCcTaBiAemMoin yCayru, oTcyTcTeme
060CHOBaHHbIX }Kanob

Ycnosua npeaocraBieHnA
cou,maanoﬁ ycnyru, B TOm

ofexnaa, obysb, ronoBHble yoopbl, HaTesbHoe 6enbe NoabupatoTca no
CEe30HY, POCTY 1 pasmepy NoJsiy4yaTens coumanbHbix ycnyr. CooTBeTcTBME
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yncne ychosua NOCTENbHbIX I'lpVIHa,D,J'Ie)KHOCTEVI CaHUTAPHO-TUTUEHNYHECKUM HOPMaM U
AOCTYNHOCTHN TPE6OBaHMﬂM. Hanunume cneunanbHo O60py,ﬂ,OBaHHbIX B COOTBETCTBUA C
npegocraBneHnA TPE6OBaHMﬂMM CaHUTAPHbIX NpaBuUn I'IOMELLI,eHMﬁ ANA XpaHeHUA NOCTE/IbHbIX
COLI,MEUIbHOVI ycnyrun gna I'IpMHa,D,HE)KHOCTEVI. I'IpOBep,eHme CMEHDbI, COPTUPOBKU, CTUPKU U TNAXKEHDA
UHBAINA0B N Apyrnux nny, c 6enba B cneunanbHO 060py,£l,OBaHHbIX nomeuleHnAX B COOTBETCTBUN C
y4yeTom OI'pBHVI‘-IEHMVI nx CaHUTAPHO-3INNAEMUNONOTUYECKMMUN NPaABUITAMUN TEXHUKN 6e3sonacHoCTH
KN3HeneATeNbHOCTU

1.5. ObecneueHue 3a cyeT cpeacTs nosyvyarena coumanbHbIX YCNAYT KHUTFaMU, XKypHasiaMm, rasetamu, HaCtoJ/ibHbIMU UTPaMU

OnucaHue coumnanbHoM obecnevyeHne KHUramu, sKypHaiamu, raseTamu, HaCTo/ibHbIMM UTPamMu B
YCAyrn, B TOM Yncie ee COOTBETCTBUM C NOTPEBHOCTAMM NOAyYaTeNsA COLMANbHbIX YCAYr. Ycnyra
obbvem BKJ/IlOYaeT:

npvem 3aKkasa OT NoJlyyaTens counanbHbIX YCAyr;

NoflydyeHue AeHEeXHbIX CPeACTB OT No/y4YaTena CoumManbHbIX YCAYr Ha
npuobpeTeHne ToBapa;

[AOCTaBKY TOBAapOB MOJ/y4YaTe o COLMaNbHbIX YCAYT;

npou13BeAeHNe OKOHYATEIbHOTO pacyeTa C Noay4YaTesIeM COLManbHbIX YCayr

no Yeky
Bpems, nepuoanyHoOCTb
3aTpayMBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas
obecneyeHue 3a cYET CPeacTB 25 muH. 1 pa3 B Hepento

noaydyaTtens coumanbHbIX yCayr
KHUramu, *KypHanamu,
raseTamu, HaCTo/IbHbIMMU
Urpamm

CpoKu npeaocTasneHun Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMUM COLMAbHbIX YCAYT B
coumanbHom ycnyru COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeHMSA




COUMaNbHbIX yCnyr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLMANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble yCayrm Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUMHAHCMPOBAHUA COUMANBHDIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paButenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa 1
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

NMOKa3aTe/IM Ka4yeCTBa - CBOeEBpeMeHHOe an06peTeHme M A0CTaBKa
nony4yaTtento CoOumManbHbIX YCNYT KHUT, Fa3€eT, XXYPHa/10B, HAaCTO/IbHbIX UTP
oTBeYakoWwmnx I'IOTpe6HOCTFIM nosyyartenAa counazibHbIX yCnyr. OueHKa
PE3yNbTaToOB - YA0B/IETBOPEHHOCTb KA4E€CTBOM I'IpeLI,OCTaB!'IHEMOﬁ ycnyram,
OTCyTCTBME 060CHOBaHHbIX ¥anob

Ycnosua npeaocTasieHus
COLMANbLHOM YCAYrY, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHuA
COLMANbLHOW yCcnyru ans
WHBaNMUA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
KU3HeAeATeIbHOCTH

obecneyeHve 3a cyeT CPEACTB NoAyYaTeNA COLMANbHBIX YCAYT KHUramu,
YpHaNamu, rasetaMmu, HacTO/IbHbIMW UFPaMM OCYLLLECTBAAETCA C YYETOM
KOHKPETHbIX MOXenaHUi NoyyaTens coumanbHbIX YCAYr HA MOMEHT 3aKasa.
B cnyvae ecam nosyyatenb COLManbHbIX YCAYT NPU3HAH HeAeecnoCobHbIM,
TpaTa AeHEeXKHbIX CPeacTB NoyyaTeNa CouManbHbIX YCAYr OCYLLEeCTBAAETCA B
COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM, PEFYANPYIOWMNM OTHOLEHUA B chepe
OMNEeKM 1 None4YnTeNbCTBa

1.6. MNpegoctaBneHne NoMeLLEHMI ANA NPOBEAEHNA COLManbHO-PeabUNNTALMOHHbBIX MEPONPUATUIA, KYJAbTYPHOrO 1 BbITOBOro 06CAYKMBAHMSA

OnucaHue coumnanbHoM
YCNYru, B TOM YUC/E ee
obbvem

npeaycmaTpuBaeT NpeaocTaBieHne NOMELLEHWNIA ANA OpraHM3aLmm
COUMANbHO-PeabUNNUTALMOHHBIX MEPONPUATUIA, KYNbTYPHOFO U BbITOBOrO
06cnyKMBaHUA (31 NevyebHoMN GU3KYAbTYPbI, NOMELLEHWA A8 NPoBeseHUn
TPYAOTEepanuu, KyaAbTYPHO-A40CYrOBOMN AeATeNbHOCTU, B TOM YMcie
KPY*KKOBblE NOMELLEHUSA, aKTOBbIV 3a/1, BUBNMOTEKKN M Np.)
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

NOCTOSIHHO B
COOTBETCTBUM C
pexxumom
paboTbl

npeaocTaB/ieHne NoMeLeHui
A9 NPOBeAeHNs coumanbHo-
peabnnnTaunmoHHbIX
MepPONPUATUI, KYNbTYPHOIO U
6bITOBOrO 06CNYyXKMBAHUA

exkeaHeBHO

CpoKku npefocTaBneHns
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaeHnA
COUMaNnbHbIX yCnyr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
coumanbHol ycnyru

noAyLeBoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBepKAEHMA TapndoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/bTaToB
npesocTaBieHns
CoLManbHOM ycnyrm

nokKasaTe/iM KayecTBa - MoOMeLLeHMe 1A NPoBeAeHUs CoLMabHO-
peabunnTauMoHHbIX MEPONPUATUIA, KYIbTYPHOTO U BbITOBOro 06C/NYXKMBaHUSA
OOJ/IKHO OTBEYaTb CaHUTAPHO-3NUAEMUONOTUYECKUM TPpebOoBaHMAM,
TpeboBaHMAM 6e30NacHOCTK, B TOM YMC/ie MPOTUBOMOXKAPHOMN,
obecneunBaTb 6e3onacHoe U KOMPOPTHOE HaxoXKAeHMe nosyyaTens
COUManbHbIX YCNYr B opraHmsaumn. OLeHKa pesybTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBAAeMO YCayru, oTCyTcTBME
060CHOBaHHbIX *Kan06

Ycnosusa npeanocraBseHnA
cou,maanoﬁ ycnyru, B TOm
Yyncne ycnhosua

nomeuleHnA O0/1KHbI 6bITb 06ecneyeHsl cpeaocreamn KOMMYHa/1IbHO-
6bITOBOrO 6J'IaI'OYCTp01‘/‘ICTBa N AOCTYnNHbl ANnA nonyaneneVl COLUMaANbHbIX
ycnyr. MNomeleHus, npeaocrassiAaemble onAa opraHn3aulmm
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AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans

UHBAINAO0B N Apyrnux any, c

YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

peabuANTaLMOHHBIX MEPONPUATUIA, BBITOBOTO 06CNYKUBAHUSA, KYbTYPHO-
[OCYroBoi AeaTeIbHOCTM, NO pasmepam, KOHOUTypaLUmn U PacrnoNoKeHUIO
OONKHbI 06ecneynBaTb NPOBEAEHNE B HUX BCEX YNOMAHYTbIX Bbille
MepOonpUATHIA

1.7. NpepoctaBneHue B No/b3oBaHME mebenn

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

npeaycmaTpuBaeT npeaoctasaeHmne mebenmn cornacHo yTBepPXAeHHbIM
HOpPMaTMBaM, B TOM YMC/ie adanTMPOBaHHOM K HY»K4am v 3anpocam
nosydaTtesiei CoLManbHbIX YCAYr B COOTBETCTBUM C OrPaHUUYEHUAMM
XU3HeAeATeNbHOCTU

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrn 1 pas

NnepuoaAnYHOCTb
OKasaHwus ycnyru

npeanocrtas/sieHne B
nosb3oBaHMe mebenu

KPYrnocyTo4HO Ha nepuog

NPOXXnBaHUA

Cpoku npepocTasneHun
COUMANbHOM ycayrm

Ha CPOK AeiCcTBMA [OroBOpPa O NPEeAOCTaBAEHMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYAbHOM NPOrPaMmMoi NpeaocTaBaeHuUs
COUMaNbHBIX yCayr

Moaywesoi HopMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noayLwesoi HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dMHaHCMPOBAHUA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n
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MoKasaTenu KauecTsa 1
OL,EeHKa pe3ynbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

MoKasaTe/IM KayecTBa - NPeoCTaB/eHNe YCAyru SOMKHO obecneynTb
yZ4oBieTBopeHMe NoTpebHocTel noayyaTens coumanbHbIX yCayr B yaobcrse
1 komdopte. OLeHKa pe3ynbTaToB - YA0B/NETBOPEHHOCTb KAYECTBOM
npegocTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kaiob

Ycnosua npenocraBaeHuA
COLMANbHOW yCNyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrpaHMUYEHNIN UX
XKU3HeAeATeNIbHOCTH

mebesnb LONKHA OTBEYaTb YCTAHOBAEHHbIM CAHUTAPHO-TUTMEHNYECKUM
HOpMam U TpeboBaHUAM, ObITb YA0OHOM B NO/b30BAHUM, NOA0OPaAHHOM C
y4yeTom BO3pacTa, GU3MYECKOro COCTOAHMS NOJyvaTensa cCoumanbHbIX ycnyr. B
KaXKaoM KomHaTe HeobXxoaMMO MMETb: WKad, cTos, rpaduH C KUNAYEHON
BOZOW, @ Ha KaXKAoro nosiydaTena coumanbHbIX YCAYT: KPOBaTb, CTYN
(baHKeTKy), TYMBOUKY. MPUKpOoBaTHbIE TYMBOUKKN Hag 1eKUT OCMaTPUBaATb
paboTHMKOM NOCTaBLUMKA COLMANbHbIX YCAYT eXXeaHEeBHO. XpaHeHne
CKOPOMOPTALMUXCA NPOAYKTOB MUTAHWUA B MPUKPOBATHbIX TYMBOUYKax He
paspeluaeTca. s ux XpaHeHUs y NOCTaBLMKA COLMANbHbIX YCAYT AOMKHbI
6bITb XONOANNBHUKN

1.8. MpeaoctaBaeHUE rTMIMeHNYECKUX YCAYT INLAM, He CNOCOBHbIM MO COCTOAHMIO 340P0BbA CAMOCTOATENbHO OCYLLECTBAATbL 33 COBOI YXOA,

OnucaHne coumnanbHo
YCNyru, B TOM YUC/E ee
obbvem

yCayra 3aKNt04aeTca B MHAMBUAYabHOM 06CyKMBaHUN NosyyaTens
COUMANbHbIX YCAYT, NPeAO0CTaBAEHUN CAHUTAPHO-TUTMEHNYECKON NOMOLLY,
BbINOJIHEHUW HEOBXOAMMBIX NpoLenyp

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycnyrm 1 pas

nepmnoanyHoOCTb
OKa3aHWuA ycnyru

MpepocTtasneHne
TMIMEHUYECKUX YCAYT NLAM, He
CNOCO6HbIM MO COCTOAHMUIO
3[,0POBbA CAMOCTOATENIbHO
OCYLLEecTBNATb 32 COOOM yxoa;:




yMbiBaHWE, NOMOLLb B

5 MUH.

2 pasa B AeHb

YMbIBaHUM

yX0Z, 3a r1a3amu, ylwamm u 5 MWH. 3 pasa B Hegenwo

HOCOM

yXoz, 3a NoAI0CTbIO pTa, MOMOLLb 5 MWH. 2 pasa B AeHb

B yXOZe 3a NOoA0CTbIO pTa

(3ybamu nnm cbemHbimm

npotesamm)

rMrmeHmyeckas obpaboTka pyk, 10 MUH. 1 pa3 B 2 Hepgenu

CTPUKKA HOITEM;

rmrmeHmyeckas obpaboTka Hor, 10 muH. 1 pa3 B 2 Heagenn

CTPUXKKa HOrTen;

ob6TupaHune, obmbiBaHuUeE, 15 MUH. 1 pas B Hegento unu

rMrMeHMYecKne BaHHbI yalue Npu HaMuYuK
noKasaHui

npu4yecbiBaHue 5 MWH. 1 pa3 B AeHb

OKa3aHWe coaencTemA B 5 MuH. 1 pa3s B mecay,

opraHusaummn 6putba 6opoabl,

yCOB;

OKasaHWe CcoaeincTBuA B 5 MWH. 1 pa3 mecay,

OpraHu3aLLmMmn CTPUXKKM BOSIOC

NOMOLLb B O4EeBaHUU U 10 muH. 2 pasa B AeHb

nepeoaeBaHuny;

CMeHa HaTe/IbHOro u 15 MuH. nocne Kaxkaoro

nocrenbHoro 6enbsa

3arpasHeHus, Ho He
pexe 1 pasa B Heaento




CMeHa Namnepcos; 10 muH. 00 3 pa3 B AeHb

NOMOLLb B MNOJIb30BaHUMN 10 muH. 00 3 pa3 B geHb
Tyanetom Unm cygHom

(conpoBoxaeHue B TyaneT unu
BblCa*KMBaHME Ha Cy4HO, BbIHOC

cyaHa)

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUUANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBseHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyTrn

YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMA/bHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB

dUHAHCMPOBAHMSA COLMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpasBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTasieHns
COLUMANbHOWM yCnyru

MOKasaTe M KayecTBa - NPeoCTaBeHNe YCAYTU SOTKHO obecneynTb
YZ0B/IETBOPEHME CAHUTAPHO-TUTMEHMYECKUX NOTpebHOCTEe NnosyyaTens
coumanbHbIX ycayr. OueHKa pe3y/ibTaToB - YA0B/ETBOPEHHOCTb KaueCTBOM
npeaocTaBAAEMOM YyCayrn, OTCYyTCTBME 0OOCHOBAHHbIX ano0b

Ycnosua npeaocTasneHunn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBneHus
coumanbHol ycnyrv ans
WHBANWA0B U APYIUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

yCcayra BbINOHAETCA € y4eTomM cobnogeHnsa paboTHMKOM MNOCTaBLUMKA
COUMaNbHbIX YCAYT CAHUTAPHO-TUIMEHNYECKMX HOPM C MPUMEHEHMEM
04HOPA30BbIX NepyaTokK. MNpegoctaBnsetca 6e3 NPMUYMHEHNA KaKoro-1mM6o
BpeAa 340p0Bbio, GU3NYECKUX UM MOPa/bHbIX CTpadaHuii u Heyao6cTB
NoAy4YaTesnto CoumanbHbIX yCayr
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1.9. Nomolub B Npueme Nuwm (KopmaeHume)

OnucaHne counanbHoM
YCAYru, B TOM YUC/e ee
obbem

npeaycmaTpmusBaeT NpeaocTaB/eHNE YCAYrM NoayYyaTensim CoumabHbIX YCAyT,
He CNoCOBHbIM MO COCTOAHMIO 340P0BbS CAMOCTOATE/IbHO OCYLLECTBAATh
npuem nuwy (KopmaeHue). Ycayra BKAOYAET nogady NULLM NosiyyYaTento
couMasbHbIX YCAYT, NOMOLLb B MPUEME MULLM, B TOM YMCAE KOPMIEHUE
NIOXKKOM

Bpems, nepuoauyHoOCTb
3aTpaynBaemoe OKa3aHuA ycayrm
Ha OKasaHwue
ycayrn 1 pas

NOMOLLb B NPUEME MULLM 20 MUH. 5 pa3 B AeHb
(KopmneHue)

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AeMNCcTBMA [0roBOPa O NPEeAO0CTaBAEHMMU COLMANbHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAEHMSA
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

NMOKa3aTe/IM Ka4eCTBa - NPegoCcTtaBaeHne ycnyrm Ao xHO obecneuntb
yAoBneTsopeHne ¢M3MOI’IOFW—I€CKMX I'lOTpE6HOCT€V1 nony4yartenAa coumnasnibHbIX
ycnyr B nony4yeHnMn NnnTaHnA. OueHKa pPe3ynbTaTosB - YA0B/E€TBOPEHHOCTb
Ka4yectBOM I'Ipe,CI,OCTaB}'IﬂeMOVI ycnyru, otcytcreme 060CHOBaHHbIX }anob

Ycnosua npeaocraBieHnA
cou,maanoﬁ ycnyru, B TOm

npu HEO6XOAMMOCTM npu npegocraBneHnn ycnyrm pa6OTHMK NOCTaBLHMKa
COLMANbHbIX YCNYT OO/TXKEH YAOGHO yCaguTtb nony4yatena couynanbHbIX YCNyr.
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yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYIUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

Ycnyra BbINOAHAETCA € y4eTomM cobtoaeHUs pabOTHUKOM NOCTaBLLMKa
COLMaNbHbBIX YCAYT CAHUTAPHO-TUIMEHUYECKUX HopM. MNpeaocTasnseTcs 6es
NPUYMHEHNA KaKoro-mbo Bpeaa 340Pp0Bbto, GU3NYECKMX AN MOPaJIbHBIX
CTPagaHui 1 HeyaobCTB NoNyYaTeNto COUMANBHBIX YCayr

1.10. OTnpaBKa 3a cyeT CPeACTB NOJyYyaTens CoLManbHbIX YCAYr NOYTOBOM KOppeCcnoHAeHUUH

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

ycayra npeAycMmatpuBaeT AOCTaBKy B NOYTOBOE OTAE/IeHNE CBA3U W OTNPaBKY
KOppecnoHAeHLMM 3a CHET CPEeACTB NoydaTesieit coumanbHbiX YCayr,
BK/KOYaET:

MOMOLLb B HanMcaHUM (3anosIHEHNN) NOYTOBOM KOPPECMNOHAEHLMK;
OTNpPaBKy (NosiyyeHne) NoUYTOBON KOPPECNOHAEHLNN;

NpoYTEHNE NOYTOBOWN KOPPECNOHAEHLMN

Bpems, nepmoauYHoOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrn 1 pas

OTNpaBKa 3a CYeT CPeacTs 15 MuH. 1 pas B Hegento
noaydyaTtenn coumanbHbIX yCayr
MOYTOBOW KOPPECMNOHAEHLMM

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA
COUMaNbHbIX yCAyr

MoayweBoit HOpMATUB
bMHaHCMpOBaHUS
coumnanbHOM ycayru

noaywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYrU
yCTaHaB/AMBAETCA B COOTBETCTBUM C MOPAAKOM YTBEPKAEHNA TapUPOB Ha
coumasnbHble YyCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
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$GMHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTe/nn KayecTBa - CBoeBpeMeHHasi 0TnpaBKa (nosnyyeHne) NnoYToBoii
KoppecnoHAeHUUN Noay4YaTensa coumanbHbix yenyr. OueHKa pesyibTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCTaB/AAEMO yCayru, oTcyTcTBue
060CHOBaHHbIX }anob

Ycnosua npeaoctaBieHus
COUMANbHOM YCAyru, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeNIbHOCTH

ycayra npefocTaBnfercs paboTHMKOM NOCTaBLLMKA COLLMAIbHBIX YCAYT
(coumanbHbiMm paboTHUKOM). MNpK OKaszaHMK ycnyru obecneynsaeTca
KOHUAEHUMANbHOCTb MHPOPMALMK. YCIyra MOXKET OKasblBaTbCA B
3NeKTPoHHOM BuAe (B Buae CMC nan no sNeKTPOHHOW NoYTe) U BKAOYaTb B
cebs Habop TeKCTa INEKTPOHHOro NMCbMa NMoJ, AVUKTOBKY W ero oTrnpaska. B
C/ly4ae eciv NoJlyyaTesib CoumasbHbIX YCIYT MPU3HaAH HeaeecnocobHbIM,
TpaTa AEHEXHbIX CPeACTB NoJyyYaTe A COLMAbHBIX YCYT OCYLLECTBSETCA B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM, PEFYINPYIOWUM OTHOLLEHUA B chepe
ONEKW 1 NoneynTebCTBa

1.11. CopeiicTBME B OpraHn3aLnm pUTyanbHbIX YCAyr

OnucaHue coumnanbHoMl
YCAYru, B TOM YuC/e ee
obbvem

npeaycmaTpuBaeT B C/ly4ae CMepTU NoayyaTensa CoumanbHbIX yenyr
N3BELLEHMNE Ero POACTBEHHUKOB (MPU UX HAIMUMK) O GaKTe ero CMepTH.
Ycnyra BKAKOYaeT:

OpraHU3aLmio MeANLNHCKOrO OCBUAETENbCTBOBAHNA PaKTa CMepTH;
odopmneHune cnpaskm o0 cmepTn B opraHax 3AIC;

odopmMneHne OKYMEHTOB Ha norpebeHue;

OpraHmM3auuio NpeaoCTaBNeHNA PUTYabHbIX YCAYT B Npeaenax
rapaHTUPOBAHHOIO NePEeYHA YCAYr No norpebeHnto, B TOM YMC/IE BbI30OB
CNeLmann3npoBaHHbIX PUTYaNbHbIX CAYXKD M onnaTa UM, NpeaocTaBneHne
KOMMNEKTa NOXOPOHHOM oAbl




Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

COAENCTBME B OpraHM3aLmnm 120 MUH.

pPUTYanbHbIX YCayT

npw HaAcCTynAeHnu
dakKTa

CpoKku npefocTaBneHns
coumanbHol ycnyru

B C/1iyd4ae CMepPTH nonay4dyatena coumnanbHbIX ycnyr

MoaylweBoit HoOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM yCnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMA/bHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMNCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCcTaHoBAeHneM lNpaBuTenbcTBa XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MokasaTenu KayecTsa u
OLleHKa pe3y/ibTaTos
npefocTaBAeHunn
COLUMANbHOWM yCnyru

MoKasaTe/n KayecTBa - OKasaHue yCayrn AoMKHO obecneunTtb
npefocTaBAeHUe pUTyanbHbIX ycayr. OueHKa pes3yibTaTos - OTCYTCTBUE
¥an06 Co CTOPOHbI POACTBEHHMKOB YMEPLUEro No/yyaTens coumanbHbIX

ycnyr

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBneHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYeTOM OrpaHUYEHNI nX
KU3HEe[EeATebHOCTH

ycnyra npeaocCrtaBaAaeTca C npueaedyeHnem cneumaain3mpoBaHHbIX
opraHmsau,Mf/i, B COOTBETCTBUU C TPaAULUNAMU U O6bILIaHMVI, He
npotneopevyalMMmn CaHUTapPHbIM U UHbIM Tp66OBaHMF|M

1.12. CopeiicTBME B OTNPAB/IEHNN PEINTUO3HbBIX 0O6PAA0B TPAAMUMOHHbBIX KOHdeccHin
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OnucaHue coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycayra Hanpas/ieHa Ha YA40B/ETBOPEHME AYXOBHbIX 3aNpOCOB NosyyaTens
COUMaNbHBIX YCAYT U NpeaycMaTpMBaeT OKasaHMe NOMOLLM B NPOBEAEHUN
PeNNrMosHbIXx 06PAL0B, B TOM YMC/E C MPUBAEYEHNEM
CBALLLEHHOCAYKUTENEN, PEIMTNO3HbIX OpraHM3aLuin TPaANLMOHHDBIX
KoHdeccuit. MpeaycmaTpuBaeT co3gaHme yCIoBUiA gna NPoBeaeHnn
06pAJ0B, HaNNUYME CNeunanbHO OTBEAEHHbIX MECT AR 3TOro (MONeNbHbIX
KOMHaT, Yro/1IKoB)

Bpems, nepuoanyHoOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

CopelicTBre B OTNPaABAEHUN
pennrnmosHblx o6paaos
TPaAMLMOHHBIX KOHdeccnin:

B OpraHmMsaumm coumanbHoOro no notpebHocTM no mepe
obcnyxKmBaHus; HeobxoaMmocTn
C npuBaeYyeHnem 20 MUH. no mepe
CBAWEHHOCNYXUTENEN HeobxoaMMOCTH

CpoKu npefocTaBieHnn
coumanbHom ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBaieHNN COLUUAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnNA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHom ycnyrm

noAayLesoit HOPMATUB GUHAHCUPOBAHMA COLMANBHON YCAYTU
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMmasibHble YCAYrM Ha OCHOBAHMM NOAYLEBbIX HOPMATUBOB
bUHAHCMPOBaHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKkpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lpaBuTtenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n
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MoKasaTenu KauecTsa 1
OL,EeHKa pe3ynbTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

nokasaTenu KayecTBa - NpeaocTaB/eHne ycayrn 4oNxHo obecneynTb
YO0BNETBOPEHHOCTb MNOAYyYaTENA COLUMANbHBIX YCAYT B AYXOBHbIX
NoTpebHOCTAX, OTNPaBAEHUU PeNnrnosHbix 06paaos. OueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb Ka4ecTBOM NpeaoCcTaBAAeMon YCayru, oTcyTcTeme
060CHOBaHHbIX }anob

Ycnosua npegocraBneHus
COLMANbHOM yCNyru, B TOM
yucne ycnosms
OOCTYNHOCTU
npeaocTaBieHns
COLMaNbHOM ycnyrm ans
WHBaMA0B U APYIUX UL, C
YYETOM OrpaHMUYEHUNIN UX
XKU3HeAeATeNIbHOCTH

npu co34aHMM YCAOBUIN ANA OTNPABAEHNA PENMTMO3HbIX 06PAA0B A0/KHbI
6bITb CTPOrO YUTEHbI BEpOUCNoBeAaHNE, BO3PaCT, No, pusmyeckoe
cocTosiHME noJiyyatenei coumanbHbIX YCayr, 0COBEHHOCTU PeiUrMo3HbIX
06pAA0B, NPUHATbIE B Pa3/IMYHbIX KOHdeccuax. He aonyckatorca nobble
ywiemaeHna npas ceo604HOro OTNPaBAEHUA PENTMO3HbIX 06PAA08B
BEPYIOLMMM

2.1. BbiNnoAHEHWE Npoueayp, CBA3aHHbIX C HabAloAeHMEM 3@ COCTOAHMEM 340POBbA NOAy4YaTeNneil coumasnbHbIX yCayr (M3mepeHue TemnepaTtypbl Tena,

2. CoumanbHO-MeULNMHCKNE YCayru

apTepuanbHOro AaBAEHMSA, KOHTPO/Ib 338 NPUEMOM IEKAPCTB U MHble NpoLeaypbl)

OnucaHne counanbHoM
yCAyru, B TOM Yncie ee
obbem

ycayra npefocTaBAseTca B COOTBETCTBUM C Ha3HaYeHMEeM MeaULUHCKOro
paboTHWMKa MAKM Mo Npocbbe NosyyaTens CoLManbHbIX YyCAyr. BbinoaHeHUe
npoueayp, CBA3aHHbIX C COXPaHEHUEM 34,0P0BbA NOJyYaTeleil CoUMaNbHbIX
YCAyr, CNOCOBCTBYET Y/IyYLLIEHUIO COCTOAHUA X 340P0OBbA Y CAaMOYyBCTBUA,
YCTpaHAET HenpuATHbIe oLLyLLeHNa auckomdopTa

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanyHoOCTb
OKa3saHuAa ycnyru

BblINOJIHEHUE Npoueayp,




CBA3aHHbIX C Ha6III-OAEHVIEM 3a
COCTOAHMEM 300P0BbA
nonyaneneﬁ coumnanbHbIX

ycayr:

nepBMYHbLIA OCMOTP

20 MUH.

1 pas npu 3aceneHnun

n3mepeHne TemnepaTtypbl Tena

5 MUH.

1 pa3 B Hegentwo

N3MepeHne apTepranbHoro
AaB/ieHns

5 MUH.

1 pa3 B Hegento

KOHTPO/1b 3@ NPUEMOM N1IEKAPCTB

5 MUH.

Nno Ha3Ha4YeHWUIO Bpa4a

BbInonHeHWe MeaULMHCKUX
npoueayp No HasHayeHwuto
Nevalero Bpava:

npodunakTMKa obpasoBaHua
nponexHel (NnepemelleHue B
npegenax nocrenu,
TMIrMeHNYECKN Maccax n 1.4,)

10 muH.

Nno Ha3Ha4YeHWUIO Bpaia

06paboTKa nponexHe;

10 muH.

MO Ha3Ha4YeHWUIo BpaYa

HaNoXeHMe KOMNPEeCcCcos,
OCYLLEeCTBNEHNE NepeBa3oK,
BTUPaHUE Ma3n, NOCTaHOBKaA
6aHOK, HaNlOXKeHne
rOpPYNYHMKOB

10 muH.

Nno Ha3Ha4YeHWUIO Bpala

ocywecrtBaieHne NOAKOXKHbIX U
BHYTPUMbILLEYHbIX BBeAEHMﬁ
NNEKapPCTBEHHbIX NMpenapaTos

10 muH.

NnoO Ha3Ha4YeHUIKO Bpa4a

BbINO/IHEHUE OYNCTUTENTbHbIX

10 muH.

Nno Ha3Ha4YeHUIo Bpa4a




KTN3M

3aKanbiBaHWe Kanenb 5 MWH. Mo Ha3HAYeHWIO Bpaya
3abop matepunanos aan 5 MWH. Mo Ha3HA4YeHWIO Bpaya
nposeaeHnA NabopaTopHbIX

nccnenoBaHui;

nposeseHWe, COAENCTBUE B 10 muH. no mepe
nposeaeHNn HeobxoaMmocTu
UMMYHONPODUNAKTUKM

MHPEKUMOHHbIX 3aboseBaHMi

(BaKkuMHaumA)

OKasaHue nepBoit (IKCTPEeHHOW) 15 MUH. no mepe
A0BpayYebHOM NomoLLK; HeobxoAMMOoCTH
CopevictBMe B OKazaHMu 15 muH. no mepe
MeANLNHCKON NOMOLLM (BbI3OB HeobxoaMMmOoCTH

Bpa4a, 3annUCb Ha npuem,
conpoBoXaeHue nonyaneneﬁ
CoumnanbHbIX yCnyr B
OpraHunsauumn 34paBooOXpaHeEHNA
M noceweHmne nx B cnyvae
rocnmanmau,mm)

CpoKu npefocTaBieHns
coumanbHom ycnyrm

Ha CPOK AEﬁCTBMH A0orosopa o npeaocCrtaBaeHNN COLMA/IbHBIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA

COUMaNbHbIX yCnyr

Moaywesoi HopMaTUB
dUHaHcHpoBaHUA
coumanbHom ycnyru

noAywesoi HopMmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYTU
yCTaHaB/AMBAETCA B COOTBETCTBUM C MOPAAKOM YTBEPKAEHNA TapUPOB Ha
coumanbHble YCAYrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB
dUHaHCUPOBaHNA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAEHNEM [paBMTeNbCTBa XaHTbl-
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MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-

n

MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTe/iM KayecTBa - NpeaoCTaB/eHme yCayrn A0IKHO cnocobcTBoBaThb
COXPaHEHWUIO }KU3HW, 340P0BbA B0 YNYULLIEHUIO COCTOSHUA 340PO0BbSA
nosayyaTtena counanbHbix ycayr. OueHKa pe3yabTaTos - Y40BAETBOPEHHOCTb
KayecTBOM NpeaoCcTaB/aneMoMn YyCayrn, OTCYyTCTBME 0OOCHOBAHHbIX Ka106

Ycnosua npeaoctaBieHus
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMUYEHN NX
KU3HEeAeATeIbHOCTH

ycnyra npeaocrasaaerca megnumnHCKMm nepCcoHasiom nocrtaBLimMKa
COUMaNbHbIX yCayr. Hanunuune Me,CI,MLI,VIHCKOﬁ NNUEH3UN y NOoCTaBLWMKa
COUMaNbHbIX yCayr. YuuTbliBatoTca pekomeHaaunnm COOTBETCTBYHOLUNX
MHCTDYKLI,VII\/'I Nno Npnemy nekapCTBeHHbIX CpeacTts Nan No NPpUMeHeHUIO
M3,£],EJ'IMVI MeanUMHCKOIo HadHa4yeHnA U CAHUTAPHO-TUTMEHNYECKOIo yxoda

2.2. NpoBeaeHne 0340POBUTENIbHLIX MEPONPUATUI

OnucaHue coumnanbHoMl
YCAYru, B TOM YUC/e ee
obbem

ycAnyra BK/1toMaeT NnomMollb B OCBOEHUU U BbINOJTHEHUN MOCUNTbHbIX
0340pPOBUTEJIbHbIX MepOI'IpMFITVIﬁ nonyyartenem CounanbHbIX YCAyT,
CI'IOCO6CTBleLLI,MX YNy4lWEeHUN COCTOAHUNA UX 340Pp0BbA M CaMO4YyBCTBUA

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoandHoOCTb
OKa3saHWhAa ycnyru

npoBeaeHMe 0340POBUTENbHbIX
MeponpuUaTUii

no meanunHCKUmMm
NMOKa3aHNAM

¢M3MOTepal'leBTV|‘-IECKVIe
npoueaypsl;

15 mun.




MeXaHWYeCKMN Maccax; 15 muH.
NPUroTOBAEHME KUC/IOPOAHOIO 5 MUH.
KOKTenns;

dutoTepanus; 5 MUH.
MHranauusa; 10 muH.
NasepoJsieyeHune (No 3oHam); 5 MUH.
napadunHoBble annanKaunu; 15 muH.
rasiokamepa; 15 muH.
nposegeHne 0340P0BUTENIBHOMN 30 MUH.
rTMMHACTUKW, 3aHATUIA Mo obuel

$u3nyecKkoit NoAroToBKe U UHbIX
034,0p0OBUTE/bHbIX

MepOonPUATUIA.

CpoKu npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ nporpaMM017| npeanocrtas/sieHnA
COUManNbHbIX yCnyr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

noaylwesBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

NoKasaTenn KayecTsa n
OL/eHKa pe3yanbTaTtoB
npeagocrasaeHnA

NnoKasaTenun KayecTsa - NpeaocTaB/eHne yCayrn OMKHO CnocobcTBoBaTh
NOAAEPMKAHMIO, YNYYLIEHWNIO COCTOAHMA 340P0BbA NO/TyYaTeNA COLUMANbHbIX
ycayr. OueHKa pesynbTaTos - YA0BAETBOPEHHOCTb KaYecTBOM
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coumanbHol ycnyrm npesocTaBAAEMON YCIYTU, OTCYTCTBME 06OCHOBAHHbIX Kanob

YcnoBua npeaocTaBAeHns | ycayra npeaocTaBaseTca MeauLUMHCKMM NepCcoHaIoM NOCTaBLINKA
coumanbHOM ycayru, B TOm | coumanbHbix yenyr. CobntogeHne cneumannctom, OKasblBatoWmMm yCayry,

ymncne ycnosuA npaBua TEXHUKN 6E@30NacHOCTM MPU BbINOJIHEHUU NpoLLeayp, TEXHON0TU
LOCTYNHOCTU nposeaeHna meauumMHCKMX npoueayp. Haamume cneunanbHoro
npeaocTas/ieHns TeXHUYeCcKoro ocHauleHus (obopyaosaHusa, Npnbopos 1 annapaTypbl) 1

COLMaNbHOM ycnyrm ans 3KCM/yaTaLMOHHbIX OKYMEHTOB Ha Hero. Ycayra npesocTaBAseTcs ¢ y4eTom
WHBaNMAOB U APYIUX JINL, C | COCTOAHWUSA 340Pp0BbA NOAYYaTENSA COLMANBbHBIX YCAYT

YYETOM OrPaHUYEHUM UX
KU3HeAeATeIbHOCTH

2.3. CucrtemaTnyeckoe HabntogeHMe 3a NoayYaTeNAMU COLMANbHBIX YCAYT B LEENAX BbIABAEHUA OTKNOHEHWUI B COCTOAHMM UX 340POBbA

OnuncaHune coumnanbHOM yA0BNETBOpPEHNe NoTPebHOCTM NoyyaTens coumanbHbiX YCAYr B COLManbHO-
yCayru, B TOM Yncie ee MeAMLMHCKOM 06CYXMBaHMM NyTem nNposeaeHna HabaoaeHni 3a
obbem COCTOIHMEM WX 340P0BbA. YCayra BK/AOYaeT OCMOTP noJiyyartenei

COUMANbHbIX YCAYT, USMEPEHME TemnepaTypbl Tena, apTepuanbHoro
OABJIEHUSA, OTC/IEXKUBAHNE N3MEHEHMIA COCTOAHUA NoJIyYaTena coumasbHbIX
YCAIYT MO ero BHelWHeMy BUAY M CaMOYyBCTBUIO, 06bACHEHWE NOJTyYaTeNto
COUMANbHbIX YCAYT pe3y/ibTaToB U3MEPEHUI U CUMMNTOMOB, YKa3blBalOWMX Ha
BO3MOKHble 3ab60/1eBaHNsA

Bpems, nepuoanYHoOCTb
3aTpaynBaemoe OKasaHua ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

cncremaTmnyeckoe HaGI'II-OAEHVIe 15 muH. exeaHeBHoO nam no
3a noayyartenamm coumnanbHbIX MmegnunHCKnm
YCANyr B LLenAax BblABEHUNA NMOKa3aHNAM

OTK/IOHEHWI B COCTOAHUM UX
340p0OBbA




CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAVIBM,LI,yaﬂbHOIZ I'IpOI'paMMOl\/‘I npeanocraBsieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢$MHaHCMpoBaHMA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLMANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe o1 19 gekabpa 2014 roaa N 500-n

MoKasaTenu KayecTsa 1
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycayrm

nokasaTenu KayecTBa - NpeaocTas/ieHme YCayrn AoAKHO cnocobcTBoBaTh
COXPaHEeHMIo 340Pp0BbA NoAyYaTeNA coUunanbHbIX yenyr. OueHKa pesynbTatos
- YAOBNETBOPEHHOCTb Ka4eCTBOM NpeaoCcTaBAAeMON YCAYIn, OTCYTCTBUE
060CHOBaHHbIX }anob

Ycnosua npeaocTasBieHua
COLMaNbHOM yCayru, B TOM
yuncne ycnosms
[OCTYMHOCTU
npenocTaBieHuA
COLMANbLHOW yCcnyru ans
WHBaNMUA0B U APYIUX UL, C
Y4ETOM OrpaHMUYEHNN NX
XKU3HeAeATeNbHOCTHU

ycayra npefocTaBaserca MeguuMHCKMM NePCoHaN0OM NOCTaBLLMKA
COLMANbHBIX YCAYT, C Y4ETOM COCTOSHUA 340PO0BbA MOMYYaTENA COLMANbHBIX
YCAYT, MEANUMHCKMX 3aKHOYEHUIA

2.4, KOoHcynbTMpOBaHME NO COUMaNbHO-MeANLMHCKMM BOMNpPOCam (I'IOLlAep)KaHVIFI N COXpaHeEHUNA 3400pP0OBbA nonyaneneﬁ CouManbHbIX ycnyr, nposeaeHnA
0340pP0OBUTENIbHbIX MepOI'IpVIHTMﬁ, Ha6mop,eva 3a Nony4yaTenaMm coumanbHbIX YCAYT B LENAX BbiABNEHUA OTK/IOHEHWI B COCTOAHUM UX 3,£I,Op08bﬂ)

OnucaHue coumnanbHoM
YCNYru, B TOM YUC/E ee
obbvem

OKa3aHWe KBannPpUUUMPOBAHHOM NOMOLLM B NPaBUIbHOM NOHUMAHUN U
peLleHmnmn CToALLMX Nepes, NoayYaTenaMm CounanbHO-MeaULUMHCKUX
npobnem:

BblAB/IEHNE NpobNeMm;

pa3bsACHEHMEe cyTU Npobaem 1 onpeaeneHne BO3MOXKHbIX NyTen UxX
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peweHuna;
pa3pa60TKa DEKOMEH,D,aLI,VIﬁ Ana nonyyvyarena coumanbHbIX yenyr no
peweHnto cTtoAawmnx nepeg HMm npo6neM

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuogMYHOCTb
OKasaHwusa ycnyru

KOHCYNbTUPOBaHWE No 10 muH.
COLMANbHO-MEeANLMHCKUM
Bonpocam (noaaepraHua u
COXpaHeHMA 30,0P0BbA
nosy4yarenen CouManbHbIX
ycnyr, npoBeaeHns
034,0pOBUTE/bHbIX
MeponpuATUA, HabntoaeHus 3a
nosyyaTensimm COLMANbHbIX
YCAYT B LeNAX BblABAEHNA
OTK/IOHEHWI B COCTOSIHUN UX

34,0p0BbA)

no mepe
HeobXoAMMOCTH, HO He
pexe 4 pas B rog

CpoKku npefocTaBieHns
coumanbHom ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOﬁ npeanocrtaBaieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTuB
dUHaHCcMpoBaHUA
coumanbHom ycnyrm

noAayLeBoit HOPMATUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MNokasaTenu KayecTsa 1

NMOKa3aTe/I Ka4yecCTBa - NpeaocrtaBaeHne ycayrm gon1xKHO ya0BETBOPUTL
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OL,EeHKa pe3synbTaTos
npeaocTaBAeHus
coumanbHol ycnyrm

NoTpebHOCTb NoAyYaTens cCounanbHbIX YCAyr B NpeacTaBaeHnn nHpopmaumm
no coupanbHO-MmeaMLUMHCKMM Bonpocam. OUeHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NpeaoCcTaBaAAeMO YCayru, OTCyTcTBMe
060CHOBaHHbIX }anob

Ycnosua npegocrasneHus
COLMANbHOW yCNyru, B TOM
yuncne ycnosus
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrpaHMUYEHNIN UX
XU3HeAeATeIbHOCTH

ycnyra npeaoctaBaserca meaMLUMHCKMM NepcoHa oM NocTaBLInKa
COUMANbHbIX YCAYT, C YYETOM COCTOAHMA 340POBbA NOJIyYaTens coumanbHbixX
ycayr. Yenyra npeaocTaBaseTcs Kak MHAMBUAYAIbHO, TaK M B rpynnax

2.5. NpoBeaeHne MeponpuaTUn, HanpaBaeHHbIX Ha GOpMUpPOBaHME 340P0OBOIo0 0bpasa KM3HU

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
obbvem

npoBeLeHMNE CaHUTAPHO-NPOCBETUTE/IbCKOM PaboTbl, HanNpPaBAeHHOM Ha
dbopmmrpoBaHME y NOJyYaTENA COLLMABHBIX YC/IYT HAaBbIKOB 3,0POBOI0O
06pasa KuU3HMW, n3baBneHne OT BPeHbIX NMPUBbIYEK M Ap. (MeponpuaTHs ¢
MCMo/Ib30BaHWEM NPodUIbHOW NTEPATYPbI U PA3LaATOUYHbIX MaTepuanos
(bpoLutopbl, IMCTOBKU, KHUMKHAA NPOAYKLMA, BUAEO-, ayAnomMaTeprabl 1
np.), npoBeaeHue becen, NEKLMUI C NOy4aTeIeM COLMANbHbIX YCAyr)

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycnyrm 1 pas

nepmnoanyHoOCTb
OKasaHuA ycnyru

nposeseHME MePONPUATUN, 15 muH.
HanpaB/iIeHHbIX Ha
dopmmpoBaHMe 340p0OBOIro

o6pa3sa *K13Hu

1 pas B Hegenwo




CpoKku npefocTaBnieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocrtaBieHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MHAVIBM,LI,yaﬂbHOIZ I'IpOI'paMMOﬁ npeanocrassieHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHMA
COLMaNbHOM ycnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLMANBHON YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMAbHbIE YCAYTM HAa OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTaHoBaAeHnem paBuTenbcTBa XaHTbl-
MaHcKuiAcKoro aBTOHOMHOro okpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
n

MokasaTenu KayecTsa u
OLLEHKa pe3y/bTaTos
npefoCcTaBAEHUS
COLUMANbHOWM yCnyru

NoKasaTe/IM KayecTBa - NPeaoCTaB/eHNe YCAYr AOMKHO YA0BNETBOPUTD
NoTPebHOCTb NoyYaTens coumanbHbIX yCayr B GOpMUPOBaHUN 300P0BOIO
06pasa Xun3HW. OLEeHKa pPe3ybTaToB - YA0BAETBOPEHHOCTb KaYeCTBOM
npeaocTaBAAEMOM YCaYyrn, OTCYyTCTBME 0OOCHOBAHHbIX Kan06

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrpaHUYEHNI UX
KU3HEeAeATeNbHOCTH

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWMKa COUMNANIbHbIX YCNYT KaK
MHONBNAYaNbHO, TaK U B rpynnax

2.6. MNpoBeaeHMe 3aHATUI NO a4aNTUBHOMN GU3NYECKON KynbType

OnucaHue coumanbHOM
YyCANyru, B TOM Ynce ee
obbem

nposeneHue 3aHATUI C BKIOYEHMEM KOMMJIEKCa ¢M3M‘-IECKMX yﬂpaHHEHMﬁ,
HanpaB/1eHHbIX Ha pea6mnMTau,mo nagantauuto B HOpMaI'IbHO[;I COLI,Ma/'IbHOVI
cpepe ﬂIO,CI,eﬁ C OrpaHN4YeHHbIMKU BO3MOXHOCTAMU 300P0BbA
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

nposeaeHue 3aHATUM Mo 30 muH.
afanTUBHOMN Ppusnyecko

Ky/abType

2 pasa B Hegento naun
Nno MeANUUHCKUM
NoKasaHuAM

CpoKku npesocTaBneHns
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI Aorosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ I'IpOFpaMMOﬁ npeanocrtassieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLUMANbHOWM yCnyru

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepAeHHbIM NOCTaHOBAeHWeM [paBuTenbCcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTasieHns
CoLManbHOM ycnyrm

noKasaTe/M KayecTBa - NpPeAoCTaBAeHNE YCAYr AOIKHO YAOBNETBOPUTD
NoTpebHOCTb NOYYaTENA COLMAbHbIX YCAYT B NPOBEAEHUM 3aHATUI NO
afanTuBHOM pusnyeckom Kyabtype. OLeHKa pesynbTaTos -
YA0BNETBOPEHHOCTb KaYeCcTBOM NPeaoCcTaBAAEMON YCAyru, OTCYTCTBUE
060CHOBaHHbIX }Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yucae ycnosus
AOCTYMHOCTH
npeaocTaBneHms
coumanbHoOM ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI UX

ycayra npefocTaBnferca paboTHUKOM NOCTaBLLMKA COLMANbHbIX YCAYT.
Hannuue cneumanbHo 060pyA0BaHHbIX B COOTBETCTBUM C TPe6OBaHMAMM
CaHUTapPHbIX MPaBUA MOMELLEHWNIA (MeCT) AN NpoBeAeHUA 3aHATUIN. Hannune
peabnAnTaLMoHHOro, CNOPTUBHOIO M 0340POBUTE/IbHOrO 060pYA0BaAHUA
(mAveit, 0bpyyei, UHANBUAYANbHBIX HANONbHbIX KOBPUKOB, TMMHACTUYECKUX
NasioKk U MHOTO 06opyA0BaHWA). YCayra NnpesocTaBaseTca No MeauLMHCKUM
NoKasaHuAM. Yciyra npegocTaBasfeTcs Kak MHAMBUAYANbHO, TaK U B rpynnax
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KNU3HEe[eATENbHOCTU

2.7. CopelictBue B obecrneyeHmMM No 3aKkatoueHuto Bpada (penbawepa) NekapCTBEHHbIMM NpenapaTtamu, U3genmaMmm MeAUUMHCKOrO Ha3HayeHus, B TOM
yucsie MOKymMKa 3a cyYeT CpeacTB NoJslydaTens CoumanbHbIX YCAYT U AOCTaBKa Ha 4OM, COMPOBOXAEHNE B MeAUUMHCKME OpraHM3aumn (B npeaenax HaceNeHHOoro
MyHKTa).

OnucaHue coumanbHoM yCayra BK/lOYaerT:
yCayru, B TOM Yncie ee noceuieHme MeanUMHCKOM OpraHM3aLmmn coumabHbiM paboTHUKOM (3anmch
obbem Ha Npuem K Bpauy, BbI30B y4acTKOBOro Bpaya, cbop AOKYMEHTOB, BbIMMCKA U

noJiydeHue peuenToB, pe3y/ibTaToB MeguLMHCKOro obcnenosaHma v ap.);
npuobpeTeHue 3a cHeT CPeacTB NoJlydaTenn coLumanbHbIX yCayr
HeobX0AMMbIX IEKAaPCTBEHHbIX MPenapaTos A4/1A MeAMLMHCKOro
NPUMEHEHUA U (UN) MeAMLMHCKUX U3AEANIA NO 3aKN0YEHMIO BpaYa Uaun
nosydeHue 6ecnnatHo (Ha NIbrOTHbIX YCAIOBUAX) U UX AOCTaBKY NoJyyaTento
COLMANbHbIX YCAYT;

conpoBoaeHne paboTHMKOM NOCTaBLLMKa COLManbHbIX YCAYT noayyaTens
COLMANbHbIX YCAYT B MeANLIMHCKYIO opraHun3aumio (B npeaenax HaceneHHoro
NYHKTa) 418 NpoBeAeHUA MeAULIMHCKUX KOHCYAbTaLUMi, NoayYeHns
MeANLMHCKOW NOMOLLM, NAaHOBOW rocnuTanunsalmm, 1abopaTopHbIxX
nccneqoBaHMn U Ap. B COOTBETCTBMM C Ha3HaYeHMEeM Bpaya, a TakxKe B
c/lyyae rocnutanmsaumm noaydvaTens cCoumanbHbIX yeayr

Bpems, nepuoanyYHoOCTb
3aTpaynsaemoe OKasaHuAa ycnyrm
Ha OKasaHwue
ycnyrm 1 pas

cofeiicTeme B obecneveHnn no 25 MUH. 1 pa3 B Hegento
3aK/1l04eHuIo Bpaya
(benbpluepa) nekapcTBEHHbIMK
npenapaTamu, U3gennamm
MeAMLMHCKOro Ha3HayeHns B
TOM umMCne NOKyMKa 3a cyeT




cpeAacTts nonyyvarena
COLUMaNbHbIX YCNYT N AOCTaBKa

Ha AOM;
COMpoBOXAeHUE B 25 MUH. no mepe
MeAULMHCKME opraHu3auuu (s HeobxoaMmocTn

npezenax HaceNeHHOro NyHKTa)

CpoKku npefocTaBneHns
coumanbHol ycnyru

Ha CPOK ,CI,EVICTBVIFI A0orosopa o npeaocrtaBieHNN COLUUANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBseHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM ycnyrm

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
COLMA/bHbIE YCAYTM Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpasBuTenbcTBa XaHTbl-
MaHCcHINCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTasieHns
COLUMANbHOWM yCnyru

noKasaTenun KayecTea - NpeaocTaBaeHme yCayr AOMKHO CnocobCcTBOBaTh
COXPaHEHMIO KMU3HU, 300P0BbA IMBO YNYUYLLIEHMIO COCTOAHUA 340PO0BbA
noayyaTens coumanbHbIX ycayr, npuobpetaemble 1eKapcTBEHHbIE
npenaparbl 418 MeAULMHCKOrO MPMMEHEHMA U MeAULMHCKME u3aenma
AONIXKHbI ObITb IMLEH3MPOBaHbI U COOTBETCTBOBATb MeAMLMHCKMM
ctaHgapTam. OueHKa pe3ynbTaToB - Y4,0BAETBOPEHHOCTb KAYeCTBOM
npesoCcTaBAAEMON YCIYTU, OTCYTCTBME 0OOCHOBAHHbIX Kanob

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBaeHus
coumanbHoOl ycnyrv ans
WHBANWZOB U APYTUX UL, C

ycayra npefAocTaBnferca paboTHUKOM NOCTaBLLMKa COLMANbHbIX YCAYT.
MpegocTaBneHme CouManbHOM YCAYrM OCYLLECTBAAETCA NPU COBMECTHOM
paboTe c MegUUMHCKMMK opraHu3aumamm. NMokynka (nonyyeHune 6ecnnatHo
Ha NbrOTHbIX YCNOBUAX) IEKAPCTBEHHbIX CPEACTB U U3AEANN MeAULUHCKOro
Ha3HaYeHMs OCYLLECTBAAETCA NO HA3HAYEHMIO Bpaya B anTeYHbIX
OpraHM3aLMAX, PacnoIoKEHHbIX B Mpeaenax paioHa NpoXKMBaHMA
noslyyaTtens coumanbHbix ycayr. Jlonyckaetca npuobpeTeHne 1eKapCTBEHHbIX
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YYETOM OFPaHUYEHUN UX | CPeACTB M U3aennii MeaMLUMHCKOrO HasHaYeHMA No npocbbe noayyaTtens
XKU3HeAeATeNbHOCTU COUMANbHbIX YCAYT NPU OTCYTCTBMM HA3HAYeHMA BpaYa (ecam ana mx
npuobpeTeHuns He TpebyeTca cneumanbHoro peuenTa). JleKkapcTBeHHble
CPeAcTBa U U34eNnsa MeAULMHCKOrO HasHaYeHUA A0KHbI COOTBETCTBOBATb
rapaHTUMHOMY CPOKY XPaHEHMA U MCNONb30BaHMA. Mpn HEOBXOAMMOCTH
ocyLLecTBAseTCA NoapPobHOe pasbACHEHME NOAYYATENIO COLUANBHBIX YCAYT
cnocoba 1 fo3bl NPUMEHEHMUA A0CTaBAEHHbIX IEKAPCTB B CTPOTOM
COOTBETCTBUM C NPeANMCaHMEM BPaYa UAN UHCTPYKLMAMM NO
npuemy/npumeHeHunto. ConpoBoXaeH1e B MegUUMHCKME OpraHusaumnm gns
rocnuTasn3aLmm ocyLLecTBAAETCA B Npeaenax MyHUUUNaAbHOro
06pa3oBaHMA, Ha TEPPUTOPUM KOTOPOTO NPOXKMBAET NoyyaTe b
coumanbHbIx ycnyr. MocTaBLmMKm coumanbHbIx yeayr 06sa3aHbl obecneunBaTb
KOHPUAEHLUMANbHOCTb MHDOPMALLIUN

2.8. CogeiicTBMe B MPOXOXAEHUM MEeAUKO-COLMaNbHON 3KCNepTU3bl (COMPOBOMAEHME B MeAULUMHCKME opraHusauMmM u 61opo meauKo-CoumanbHOM
3KCNepTU3bl B Npeaenax HaceneHHOro NyYHKTa, MOMOLLb B 0GOPMAEHNN AOKYMEHTOB AN YCTaHOBAEHMA UHBANUAHOCTH)

Onucanue cou,maanoﬁ yCcAnyra BK/lOYaeT:
ycnyrun, B Tom 4ncne ee OopraHusauuto O6C}'Ie,Cl,OBaHMFI nony4yartenAa counanbHbIX YCNyr Bpadyamu-
0bbem cneunanncrtamum;

cbop v NnpeacTaBieHNe AOKYMEHTOB, HEOBXOANMbIX 418 0pOpPMIEeHNA
HanpaB/JeHUA Ha MeAMKO-COLMAbHYIO SKCNEePTU3y;

cbop v npeactasieHne B 610pO MeAMKO-COLMANbHON SKCNEepPTU3bI
[OKYMEHTOB, HEOBXOANMbIX A4/1A NPU3HAHMA NONYYATENA COLMAbHbIX YCaYT
WHBAANZOM IM60 AN KOPPEKTUPOBKU MMEOLLLENCA MHAMBUAYAbHOM
nporpaMmmbl peabuantaumm MHBannaa;

COMpPOBOXKAEHWE NOJIyYaTENN COLMANbHbIX YCAYT (MpU HeobxoanmocTu) B
MeAMLMHCKME OpraHusaumm 1 61opo MmeanKo-COLLMaNbHOM SKCNepTM3bl B
npegenax HacesIeHHOro MyHKTa

Bpemsa, nepmnoanyHoOCTb
3aTpaynBaemoe OKa3aHWuA ycnyru
Ha OKa3aHue




ycnyrn 1 pas

COAENCTBME B MPOXOXKAEHUN
MeNKO-CoLManbHOM

aKCnepTm3bI:
COMpPOBOXKAEHNE B 60 MUH. no mepe
MeONLMHCKME OpraHn3auumn n HeobxoAMMOoCTH

6t0po MeaunKo-coLmanbHOM
3KcnepTusbl B Npeaenax
HaceNeHHOro NyHKTa;

nomotub B 0popmaeHmm 60 MUH. no mepe
OOKYMEHTOB A/17 YCTaHOBAEHUA HeobxogMmocCTn
MHBAZIMOHOCTHU

CpoKku npeaocTaBneHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ nporpaMM017| npeanocrtasseHnA
COUManNbHbIX yCnyr

Mogywesoit HopMmaTuB
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

MoKasaTenu KauecTsa 1
OL,eHKa pe3y/bTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

NOKa3aTe/I Ka4yecCTBa - NpenocrtaBaeHne ycnyrm 4o1KHO obecneunTb
BO3MOXHOCTb NMPOXOXAEHUA Meﬂ,I/IKO-COLI,VIa}'IbHOﬁ 9KCNEPTU3bl B LLenAax
YyCTaHOB/1€HUA nmbo noareepXaeHnAa rpynnbl MHBAaIMOHOCTW. OueHKa
PE3y/1IbTaTOB - YA0B/IETBOPEHHOCTb KA4E€CTBOM Hpep,OCTaBHHEMOVI ycnyram,
OoTCcyTCTBMNE 060CHOBAHHbIX ¥anob

Ycnosua npegocrasneHusA

ycayra npefoctaBnferca paboTHMKOM NOCTaBLLMKa COLMANbHBIX YCAYT.
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COLI,MEUIbHOVI ycnyru, B TOm npe,D,OCTaBI'IEHME cou,maanoﬁ YCAyrn oCywecrtBaaeTca Bo B3aMMOAel7ICTBVIVI

yucae ycnosus C MeAMLMHCKMMU OpraHM3aumsamm u ¢ 61opo meanKo-coLManbHoOM
AOCTYMHOCTU aKcnepTusbl. ObecneyeHne KOHOUAEHLMANBHOCTU MHOPMALLMK. Yeayra
npeaocTaBAeHus NpegoCcTaBAAETCA NPW HAIMYUK Y MOSYYaTENA COLMANBHBIX YCAYT MPU3HAKOB

coumanbHol ycnyrv ans OrPaHNYEHUSA KU3HELEATENbHOCTH, NOATBEPKAEHHbIX MEAULMHCKUMM
WHBANUZ0B U APYTUX UL, C | AOKYMEHTaMM O HapyleHuax GyHKLMIA opraHM3ma BCieacTBme
YYETOM OrPaHUYEHUI UX  |3abosieBaHMI, TPAaBM

KU3HeOeATeNbHOCTU




2.9. CopelicTBue B obecneyeHnn TexHMYeCKMMM cpeactsamm peabunmraumm u cpeacTsamm yxoaa

OnucaHne counanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycnyra BK/lOYaeT:

COAEﬁCTBMG B c60pe AOOKYMEHTOB ANA 06pa|.I.I,EHMﬂ 3a npeaocrtaB/ieHNnEM
TEXHUYECKUX CpeacTB pea6VIfIMTaLI,MM n Ccpeacrts yxoaa n ux nepeaady,;
nonyyeHne TeEXHNMYECKUX CpeacTs peaGMJ'IMTaLI,MM, cpeAacTts yxoaa 1 A0CTaBRyY
nonyyaTtento couymanbHbIX yenyr

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepuoanyHoOCTb
OKasaHusa ycnyrm

coaencTeue B obecnevyeHmnu 30 muH.
TEXHUYECKMMN CPeaCcTBaMM
peabuauTaummn n cpeacTeamm

yxoga

no mepe
HeobxoaMmocTu

CpoKu npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0rosopa o npeaocrtaBaeHNN COLUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOVI npeanocrtaBaieHnA
COUManNbHbIX yCnyr

MogyweBoit HopmaTus
dUHaHCMpoBaHuA
coumanbHom ycnyrm

noAyLesoi HOPMaTUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/IMBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OL,eHKa pe3y/bTaToB
npeaocTaBAeHuUs
coumanbHol ycnyrm

NOKa3aTe/I Ka4eCTBa - NPegocTtaBaeHne ycnyrm Ao xHO cnocobcTBoBaTh
COXpaHeHUIO 340P0BbA nmbo YAy4dlWEeHNO COCTOAHUA 340pOBbA NoAy4aTena
COLUMaNbHbIX YCAyT. OueHKa PEe3y/IbTaTOB - YA40B/IETBOPEHHOCTb Ka4€CTBOM
Hpe,ﬂ,OCTaBﬂHEMOVI ycnyrun, oTcytcramne 060CHOBaHHbIX *Kanob
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YcnoBua npefocTaBieHns |ycayra npegoctaBaserca paboTHUKOM NOCTaBLUMKA COLMANbHbIX YCAYT.
coumanbHOl ycnyru, B Tom | Ycayra npefocTaBasaeTcs B COOTBETCTBMU C MHAMBUAYAbHOW NPOrpammoit
yucae ycnosus peabuantauMm MHBaAUAA UAN MEAULIMHCKMM 3aKI0YeHNEM

AOCTYMHOCTU
npeaocTaBaeHuUs
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

3. CoumanbHO-NCUXON0rMYEeCcKue ycnyrum

3.1. CoumanbHO-NCUXONOrMYEeCcKoe KOHCYy/N1bTUPOBAHWME, BK/IKOYAA ANArHOCTUKY U KOPPEKLU KO, B TOM YKC/ie No BOMNpoCam BHyTpMCEMEVIHbIX OTHOLWEHMUN

Onucanue cou,maanoﬁ yCcnyra BK/lOYaeT:
ycnyrun, B TOm 4ncne ee 1. NMposeaeHne coumanbHO-NCUXOTIOTMYECKOTO KOHCYIbTUPOBAHMA,
0bbem Hanpas/1eHHOIo Ha BblAB/IEHUE npo6neM nony4vyartena counanbHbIX YCNyr.

2. PasbAcHeHWe NoayYaTesNto CoLManbHbIX YCAYr cyTy npobaem u
onpeaeneHne BO3MOXKHbIX NyTei UX pelleHus.

3. CoumanbHO-NCUXONOTMYECKYHO MOMOLLLb NOJTYYaTENHO COUMANbHbIX YCAYT B
PaCKPbITUKN ero BHYTPEHHUX PECYPCOB, PELIEHUN U NPOPUNAKTUKE
COUMaNbHO-MCUXONOTNYECKMX Npobaem.

4. NpoBeaeHne NCMXoaNarHoCTMKM, HanpaB/ieHHOW Ha BbiSBAIEHWE U aHANU3
NCUXOIOTMYECKOTO COCTOAHMA U MHAUBUAYA/IbHBIX OCOBEHHOCTEN NIMYHOCTU
NoJly4yaTesna CoumanbHbIX YCAYT, BAUAIOWMX HA OTKJIOHEHME B €ro NoBeAeHUM
M B3aMMOOTHOLLIEHUAX C OKPYXKAOLWMMK N0AbMM, NPeLoCcTaBieHne
HeobxoaAnMoN MHbOPMALMKM A4/1A NPOTrHo3a M Pa3paboTKM peKkoMeHZaLMKn No
NPOBeAEHMI0 KOPPEKLMOHHbIX MEPONPUATUIA.

5. Pa3paboTKa naaHa KOpPEKLUMOHHbIX MEPONPUATUIA.

6. MpoBeaeHne NCUXONOTMYECKON KOPPEKLMM, KOTOPas 3aKo4aeTcs B
aKTUBHOM MCUXOJIOTMYECKOM BO3AEMCTBMM, HAMPABNEHHOM Ha Npeoao/ieHume
OTK/IOHEHUA B PAa3BUTMUM, IMOLMOHAILHOM COCTOSIHUM U NOBEAEHNN
noaydyaTtens coumanbHbix ycayr (HebnaronpmaTHbIX GOpm 3MOLMOHANBHOTO




pearMpoBaHu1s U CTEPEOTUNOB NOBEAEHUA OTAENbHbIX UL, KOHGAMKTHBIX
OTHOLLEHWUI poanTenei ¢ 4eTbMM, HapyLEHNI obLeHMA y AeTen nam
WCKaYKeHWUI B UX NCUXMYECKOM Pa3BUTMM), B MPOBEAEHUM MEPONPUATUIA MO
NCMX0/IOrMYECKOM pasrpysKke

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuoanNYHoOCTb
OKasaHusa ycnyrm

coumanbHoO-Ncnxonornyeckoe 35 MUH.
KOHCYy/1bTUpPOBaHWMeE, BK/1HO4aA
ANArHoCTUKY U Koppekuuio, B
TOM 4ucne no sonpocam

BHYTPUCEMENHDbIX OTHOLLEHUN

1 pa3 B mecay,

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AeMCTBMA [OroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeH A
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTBa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

NMOKa3aTe/IM Ka4eCTBa - No/1ly4aTe/Nto COUMNAZIbHbIX YCAYT OO0XKHbI 6bITb
npeanoXeHbl Nyt pelweHnAa BbiIABNEHHbIX NCUXONTOTNYECKUX I'IpO6)1€M,
NOJIHOTA N CBOEBPEMEHHOCTb NPeaO0CTaBNEHNA cou,maanoﬁ ycnyru. OueHKa
Pe3ynbTaToB - YA0B/IETBOPEHHOCTb KA4ECTBOM I'Ipe,CI,OCTaB/'IFleMOﬁ ycnyram,
OoTCcyTCTBMNE 060CHOBAHHbIX ¥anob

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMANbHbIX YCnyr
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coumanbHoOl ycnyru, B Tom | (ncuxonorom). Hannume n Mcnonb3oBaHMe HayYHO-METOANYECKUX U
yucae ycnosus ANOAKTUYECKUX PECYPCOB MO COOTBETCTBYIOLLEN TEMATHKE
AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

3.2. NMcuxonornyeckasa NnomoLb U noaaepiKa, B TOM Yncne rpaxkgaHam, oCyuleCcTsaarowmm yxoa Ha AOoMyY 3a TAXKEN060NbHbIMU nonyyartenamm coumnanbHbIX
ycnyr

OnucaHue coumanbHOM npeaycmaTpuBaeT nposeaeHue beceq, oblieHUe, BbicayLIMBaHWE,
YCNYru, B TOM YUC/e ee noabaapusaHme, MOBUAN3ALMIO K aKTUBHOCTU, MCUXONOTNYECKYIO
obbem noaaepsKKy. Ycnyra AonxHa obecneunsatb yKpenaeHne ncuxmyeckoro

340poBbA nonyaneneVl COLUMaNbHbIX YCNyr, NnoBbllEHNE UX
CTpECCOVCTOVIHMBOCTM M NCUXOJIOTUYECKOM 3aWnLLEHHOCTH, yKpensieHune
Bepbl B COBCTBEHHbIE CUNbl, NOBbIWEHNE XU3HEHHOTO TOHYCa.

Bpems, nepnmoanyHoCTb
3aTpaymBaemoe OKasaHusa ycayru
Ha OKa3aHue
YCNYrv OOMH pas

ncMxoiormyeckan NomoLlb u 30 MUH. 1 pas B mecAl,
noAaAep:kka, B TOM yucne
rparkaaHam, oCyLLEeCTBAAOWMM
YyX0Z, Ha AoMmy 3a
TAXKEeN00601bHbIMU
NoJly4aTeIAIMM COLMAJbHBIX

ycnyr

CpoKu npeaocTasneHun Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMA
COLMANbLHOM ycnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHOM YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasibHble YCAYrM HA OCHOBAaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe o1 19 gekabpa 2014 roaa N 500-n

MoKasaTenu KayecTsa 1
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

nokasaTenu KayecTBa - NpeaocTaB/ieHue yeayrn 4oaxHo obecneynTb
cybbeKkTUBHOEe obieryeHne sMmoLMOHaNbHOMO COCTOAHUA NoJyyaTens
COLMANbHbIX YCAYT, OKa3aHWe emy MOMOLLM NO HaNaXKUBaHUIO
MEX/IMYHOCTHbIX OTHOLLEHWI, N0 NPeaynpesKAeHUI0 U NPeoaoNeHUI0
KOHOAMKTHBIX cUTYaumid. [lonxHa 6bITh pa3pellueHa AN CHUXKeHa
aKTya/IbHOCTb NCUXoorMyeckoit npobnemsbl. OueHKa pe3ybTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpeaoCcTaBAaeMO YCayru, OTCyTCTBME
060CHOBaHHbIX }Kanob

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYETOM OrpaHUYEHNI nX
KU3HEeAeATeNbHOCTH

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWKa COUMNaNbHbIX yCnyr
(I'ICMXOI'IOI'OM). Hann4uune n ncnonb3zoBaHMe Hay4YHO-METOANYECKUX U
ANOaKTUYeCKUX pecypcos no COOTBeTCTByPOU.LEVI TemaTuke. Ycayra
npeanocrtaBaAeTcAa Kak UHAUBUAYA/IbHO, TaK U B rpynnax

3.3. CoumanbHO-NCUXOIOFMYECKNIM NATPOHAXK

OnucaHue coumanbHom
YCNyrn, B TOM Ynce ee
obbem

COLI,M3]'IbHO-I'ICVIXO}'IOFM‘-IECKMVI NaTPOHaXX OCHOBbIBAETCA Ha
cncremaTnyeckom Ha6}1|OLI,EHMVI 3a nosayvyatenamum CoumnanbHbIX YCAYT,
obecneunBaer cBoeBpemeHHOe BblABNEHNE cmyau,mﬁ ncuxonorn4yeckoro
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ANCKoMOpPTa, TIMYHOCTHOTO MU MEKNNYHOCTHOTO KOHOIMKTA,
CnocobCTBYOWMX YCyrybneHuIo TPy AHOW }KU3HEHHOMN CUTYALLMM M OKA3aHUA
WM, NPU HeoBXO04MMOCTH, COLMANBHO-MCUXOIOTMYECKON MOMOLLM

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuogMYHOCTb
OKasaHwusa ycnyru

COLI,MaI'IbHO-I'ICVIXO/'IOFMHECKMVI 20 MUH.

NaTpoHaXx

1 pa3 B mecay,

CpoKu npepocTaBaeHmsA
COLMaNbHOM yCnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBaeHus
coumanbHbIX ycayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCyrn
YCTaHaB/NMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHneM lNpasBuTenbcTBa XaHTbl-
MaHCcHKIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

MoKasaTeNun KayecTsa - CBOEBPEMEHHOE M NOIHOE OKa3aHue coumnanbHoi
ycayrun. OueHKa pesynbTaTos - YA0BAETBOPEHHOCTb Ka4ecTBoOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX Kanob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCcnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans

ycayra npeaocrasnifercs paboTHMKOM NOCTaBLLUMKa COLMaIbHbIX YCAYT
(ncmuxonorom)
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WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

3.4. OKa3aHMe KOHCYNbTAaUMOHHOM NCUXOA0MMYECKo NOMOLLM aHOHMMHO, B TOM YUC/e C UCNO/ib30BaHWeM TesiedoHa aoBepus

OnucaHue coumanbHoM npeaycmaTpMBaeT KOHCY/IbTUPOBaHME MnoslyyaTesiein coumanbHbIX YCayr no
yCayru, B TOM Yncie ee NHTEPECYIOLMM MX Npobiemam B Lensix CoAencTamna B Mobuansaumm nx
obbem [AYXOBHbIX, PU3NYECKUX, UHTENNEKTYa IbHbIX PECYPCOB A5 BbIXOAA U3

KPM3UCHOW CUTyaunmn no TenedpoHy

BpEMSA, nepuoanyHoCTb
3aTpaunmBaemoe OKasaHusA ycayru
Ha OKasaHwue
YCAyrv oamH pas

OKa3aHWe KOHCY/IbTaLLMOHHOM 30 MUH. no mepe
NMCUXOJIOTMYECKON NOMOLLM HeobxoaMmocTu
aHOHMMHO, B TOM Ymncne ¢
ncnosnb3oBaHMem TesnedoHa
aosepusn

Cpoku npegocTaBieHns Ha CPOK AeMNCcTBMA A0roBOpPa O NPEeAO0CTaBAEHMMU COLMANbHbIX YCAYT B
coumanbHol ycnyrm COOTBETCTBUM C MHAMBUAYAbHOM NPOrPaMmMoi NpeaocTaBaeHuUs
COUMaNbHBIX yCayr

Moaywesoi HopMaTUB noaywesoi Hopmatne GUHAHCMPOBAHUA COLMANbHOW YCAYTU
dUHaHCcMpoBaHUA yCTaHaB/NBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPHKAEHNA TapUPOB Ha
coumanbHom ycnyrm coumasnbHble YCAYyrM Ha OCHOBAHMM NOAYLIEBbIX HOPMATUBOB

dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n
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MNokasatenu KayecTsa u NOKa3aTe/InM Ka4yecCTBa - NpeaocrtaBineHne ycnyrm gonxKHoO ya0B/1ETBOPUTL

OLLeHKa pe3ynbTaTtoB I'IOTpE6HOCTb nony4yartenAa counanbHbIX yYCnyr B KOHCVJ'IbTaLI,MOHHOﬁ
npegocraBneHnA NMCUXO0TMYECKOM nomoun. OueHka PE3yNbTaToOB - YA0B/1ETBOPEHHOCTb
COLI,MEUIbHOVI ycnyru Ka4yectBOM ﬂpeAOCTaBﬂﬂEMOVI ycnyru, oTcytcramne 060CHOBaHHbIX }anob

YcnoBus npeaocTaBieHma | ycayra npeaocTaBaserca paboTHMKOM MNOCTaBLUMKa COLMAbHbIX YCAYr
CouManbHOM ycnyru, B Tom | (Nncuxonorom). BnageHve cneumnaanctom, oKkasbiBaloWMM yCayry,

yucne ycnosus TEXHOIOTUSIMM 3304YHOTO 0BLLLEHUSA C NoyYaTeNem CoLManbHbIX YCAYT,
OOCTYNHOCTU NEePBUYHOIO CHATUA OCTPOTbI BAUSAHUA NCUXOTPABMUPYIOLLEN CUTYaLUN,
npeaocTaBieHns CHUMKEHMA NCUXOIOTUYECKOTO ANCKOMbOPTA M YPOBHSA arpeccuu,

coumanbHom ycnyrvm ans NoAAepMKaHUA U YKPENIeHNa NCUXUYECKOro 340Pp0BbA, YBEPEHHOCTM B
WMHBANWA0B U APYTUX UL C | COBCTBEHHbIX CUNAX A4 NPE0A0EHNA KPU3UCHOW CUTYaLMN B COOTBETCTBUMU
YYETOM OrPaHUUYEHUIN UX | C BO3PACTHbIMM OCOBEHHOCTAMM U Npobaemamn. Hannume nomeLleHus,
KU3HeOeATeNbHOCTU COOTBETCTBYIOLLErO peanunsaLmm Lenei u 3aaad cy»Kobl, OCHaLLEeHHOro
COBPEMEHHbIMU TEXHUYECKMMU CpeacTBaMM U 060pyA0BaHNEM,
pacnonaratoLero MHOrokaHaibHow TenepoHHOM CBA3blo, 061a4al0LLEero
NOBbILLIEHHOM 3aLUMLEHHOCTBIO OT NOCTOPOHHUX MCTOYHMKOB LUYMA,
OTBEYalOLLEro CAaHUTAPHO-TUTMEHNYECKMM HOPMaM, NPOTUBOMNOKAPHbLIM
TpeboBaHMAM M TpeboBaHMAM OXpaHbl Tpyaa. CobnoaeHne
KOHdUAEHUMANbHOCTU 06paLLEHMIA MPU YCAOBUN OTCYTCTBMA YrPO3bl }KU3HK
M 300p0BbA 1 cobNtogeHMA NpaB NoayyaTesei coumanbHbIX YCAyr, B
NPOTUBHOM CyYae, MHGoOpMaLMA NepeaaeTca B COOTBETCTBYIOLWME OpraHbl

4. CoumanbHo-neaarormyeckue ycnyrum

4.1. O6yqume poACTBEHHUKOB NPAaKTU4YECKMM HaBblKaM o6u1,ero yXo4a 3a TAXEeN060NbHbIMM nony4vyatenamm coumnanbHbIX YCNyr, noayvyatenamm coymnaabHbIX
YCnyr, UMerwmmmn orpaHn4eHnAa XxmsHeneAaTesibHOCTHN, B TOM Yncne 4eTbMU-UHBAIMAaMUN

Onucanue COLI,Ma}'IbHOVI npeaycmaTtpmBaeT BblIACHEHWE CTeneHU BNaaeHNA poaACTBEHHUKaMU
ycnyrun, B Tom 4ncne ee HaBblKamMk o6u.|,ero yXoA4a 3a noay4vyateniem CounanbHbIX yCnyr, HarnagHoe
0bbem o6yqume POACTBEHHUKOB NPaAKTUYECKUM HaBblKaM O6LLI,eI'O yXxoAda 3a

nonyyatenamm coumanbHbIX YCNyr, B BbIMO/IHEHUN KOTOPbIX Y
POACTBEHHMNKOB BO3HUKAIOT 3aTPyAHEHUA, MeNKO-NMCUXOZTOTMYECKUM U




MmeanKo-counasibHbiM 3HaHUAM; aAanTalnio pOACTBEHHUKOB K
NU3MEHUBLUIMMCA YCZTIOBUAM HKU3SHU U 6bITa, NCNosib30BaHMe NX cobCcTBEHHOIo
noTeHuwuana B OCywecrBneHnn O6LLI,€FO yxoAa 3a 60ﬂbeIM; OLUEHKY
yCBOEHUNA pOoACTBEHHUKaMUN BHOBb ﬂpMOGpeTEHHbIX HaBbIKOB 06LLI,EI'O yxoaa

Bpems, NnepmMoaAnNYHOCTb
3aTpaynBaemoe OKa3aHuA ycayrm
Ha OKasaHwue
ycayrn 1 pas

obyyeHue poaCTBEHHMKOB
NPaKTUYECKUM HaBblKam
obuiero yxoaa 3a:

TAXKEeNo60/1bHbIMU 30 muH. no mepe

nosyyaTensiMmm COLMANbHbIX HeobxoaMMOCTH

yenyr;

nosy4YaTenaMm CoOUNANbHbIX 30 MMH. no mepe

YCAYT, UMEIOLWMMM OFPAHMNYEHNA Heob6xoaMMOCTH

KU3HEAEeATENbHOCTH;

AeTbMU-UHBANNLAAMMU 30 MUH. no mepe
HeobxoaMmocTn

CpoKu npefocTaBieHns
coumanbHol ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocCrtaBaeHNN COLMA/IbHbIX YCNYT B
COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI npenocrtaBsieHnA
COUMaNbHbIX yCAyr

Moaywesoi HopMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYyrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOM yTBEPKAEHUA TapnudoB Ha
couManbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHcKiicKoro aBTOHOMHOro oKpyra - KOrpbl oT 19 aekabpa 2014 roaa N 500-
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MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMANbHOM yCnyrm

nokasaTenun KayecTsa - NpeaocTaBieHme YCaYyrn A0XKHO YA0BNETBOPUTb
nNoTpebHOCTb NoyYaTeNs CoLManbHbIX YCAYT B 0by4YeHNN PoaCTBEHHUKOB
HaBblKam obwero yxoaa 3a HUM. OLeHKa pe3yabTaToB - YA0B/ETBOPEHHOCTb
KayecTBOM MpesoCcTaBAseMOM YCIYru, OTCYTCTBME 0BOCHOBAHHbIX ¥anob

YcnoBua npeaocTaBieHnn
CouManbHOM ycnyru, B TOm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNI X
XU3HEeAEeATeNbHOCTH

ycayra npeaocrasaaerca megnumnHCKMm nepCcoHasiom nocraBLimMKa
COUMaNbHbIX yCayr. Hanunuume n ncnonobsosaHme Hay4YHO-MeTOoANYECKUX N
ANOaKTUYeCKUX pecypcos no (I)OpMaM, MeTo4am U TEXHONOIMAM yxoda 3a
AoNro M/VIJ'IVI TAXKeno 60NbHbIMU nrabmu, "imdamm € orpaHN4YeHHbIMA
BO3MOXXHOCTAMMU 340p0OBbA

4.2. OpI'aHVI3aLI,VIFI nomouwu poauTenam UAnN 3aKOHHbIM NpPeacTaBUTENAM AETeﬁ-MHBaﬂMAOB, BOCNUTbIBaeMbIX OOMa, B O6y‘-IeHVIM TaKuUX AETEVI HaBblKaM

CaMOO6CI'Iy>KMBaHMF|, O6LU,eHMﬂ MU KOHTPOAA, HanpaB/aE€HHbIM Ha pa3BUTne TMYHOCTU

OnwucaHue coupmanbHo
YCAYru, B TOM YUC/e ee
obbem

npegycmaTpusaeT obyyeHne ocHoBam GOPMUPOBAHUA Y poauTenein nnm
3aKOHHbIX NpeacTaBuTeNeNn AeTel-MHBAANA0B HaBbIKOB
caMoobCNyKMBaHUA, 0BLLEHNA, CAMOKOHTPOA M KOHTPOASA, HanpaBAeHHbIM
Ha pa3BUTUE IMYHOCTU

Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoandHoOCTb
OKa3saHWhAa ycnyru

30 MMH. 10 pas 3a nepuog

obcnyKmBaHua

opraHusaLma NomMoLLu
pPOAUTENAM U/IN 3aKOHHbIM
npeacTaBuTensm geTen-




WMHBaNNAOB, BOCMMUTbIBAEMbIX
AO0Ma, B UX 06y4eHMM HaBblKam
camoobcnyKmMBaHus, obLeHun
N KOHTPO/IA, HanpaBAeHHbIM Ha
pa3BuUTUE NTNYHOCTU

CpoKu npepocTtaBaeHmsA
COLMaNbHOM ycnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrPaMmoit NpeaocTaBaeHMs
coumanbHbIX ycayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noayweso HopMmaTe GUHAHCUPOBAHMA COLMANBHON YCyTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAaKOM yTBEpPKAEHUA TapudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTUBOB
dUHaHCMPOBaAHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCcTaHOBAeHWeM lNpaBuTenbcTBa XaHTbl-
MaHCcHIMCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

NMOKa3aTe/IM Ka4yeCTBa - MO/IHOTA U CBOEBPEMEHHOCTb NpeaoCTaB/ieHnA
cou,maanoﬁ ycnyru. OueHKa PEe3ynbTaToB - YA0BNETBOPEHHOCTb Ka4e€CTBOM
I'IpeAOCTaB/'IFIEMOVI ycnyrun, otTcytcrsme 060CHOBaHHbIX *Kanob

Ycnosua npenocTasieHun
COUMANbHOM yCNyru, B TOM
yucne ycnosums
LOCTYMHOCTH
npenocTas/ieHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
YY4ETOM OrpaHMUYEHNN NX
KU3HeAeATeIbHOCTH

yCcayra npefoctaBasercs paboTHUKOM MOCTABLLMKA COLMANbHbIX YCAYT

4.3. CoumanbHo-negarornyeckoe KOHCYy/1bTUPOBaHWMe, BK/1KOYaA ANarHOCTUKY U KOppeKUuUto
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OnucaHue coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

opraHusauma paboTbl No LeseHanpaBieHHOMY U3MEHEHUIO CBOMCTB U
KauyecTB IMYHOCTU NeaarormyeckMMm MeToaamm; okasaHue cneymduyeckoi
NoMOLLM C Lesibio obecneyeHms NOIHOLEHHOTO PasBUTUA U
YHKLMOHNPOBAHMA IMYHOCTU. YCyra BKAKOYAET:

1. BbisiBIeHWe coLManbHO-Neaarormyeckux npobaem, cToawmx nepes,
nosiy4yatesiem CoumanbHbIX YCAYT U UX MPUUUH.

2. CoumanbHo-NeaarorMyeckoe KOHCyNbTUPOBaHMeE, 0bCyKAeHNE C HUM 3TUX
npobnem Ana packpbITUA U MOBUNN3ALNN BHYTPEHHUX PECYPCOB U
Noc/ieAyHoLLErO peLleHNs CyLLLeCTBYOWMX Npobaem.

3. BbiABNEHWE M aHANU3 COLMANBbHO-MEeAarorMyeckmx npobaem, B TOm ymcne
HapyLIEeHWUIA peun, ciyxa, MesIkoh MOTOPUKKU, 0BYYEHUIO, COLMANbHOMN
aKTUBHOCTW.

4. OnpeaeneHve HanpasBieHU NegarorMyeckoi KoppeKkLumm (Koppekums
WHTEPECOB M CKNOHHOCTEM, CAMOOLEHKM, COLUMANBbHOM CUTYaL MM PasBUTHS;
dopmmpoBaHME rOTOBHOCTU K 0By4eHUNI0; pa3BUTME COLMANIBHO
NPUEMIEMbIX HAaBbIKOB U YMEHW).

5. Bbibop KOPPEKUNOHHbIX MEeTOANK, GOpM M MeTOLO0B PaboTbi C
nosiy4yatesiem coumanbHbIX YCAYT.

6. MpoBeaeHMe coumnanbHO-NeaarorMyeckon AnNarHoCTUKMK.

7. OnpeaeneHne CPOKOB NPOBeAEHUA NOBTOPHOM AMArHOCTUKM

Bpems, nepuoanyHoOCTb
3aTpayMBaemoe OKasaHuAa ycayru
Ha OKasaHue
ycnyrmn 1 pas

coumanbHo-neaarornyeckoe 35 MUH. 10 pas 3a nepuog,
KOHCY/IbTUPOBaHWe, BKAKOYaA obcnyKnsaHmA
ANArHOCTUKY M KOPPEKLUIO

CpoKku npefocTaBfieHus
coumanbHol ycnyrm

Ha CPOK ,EI,EI‘/JICTBVIFI Aorosopa o npeaocCrtaBeHNN COLMA/IbHBIX YCNYT B
COOTBETCTBUN C VIHAVIBM,LI,yaﬂbHOﬁ I'IpOI'paMMOI\;I npeanocrtaBsieHnA
COUMaNbHbIX yCnyr




MoayweBoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAayLesoi HOPMATUB PUHAHCUMPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOom yTBepKAeHNA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMAaTNBOB
$MHAHCMPOBaAHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeM lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabps 2014 roga N 500-
n

Moka3aTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTe/nn KayecTBa - NpelocTaBAeHne YCayrM 40NXKHO obecneynTb
OKasaHue KBaIMPULUMPOBAHHOM 1 3PDEKTUBHOM Neaarormyeckom nomolum, B
KOTOPOW Hy»AaeTca nosydatenb coumnanbHbIX yenyr. OueHKa pesynbTaTos -
YA0BNETBOPEHHOCTb KaYecTBOM NPeoCTaBASeMOn YCIYru, OTCYTCTBUE
060CHOBaHHbIX Kan06

Ycnosua npeaoctaBieHuns
COLMaNbHOM yCnyru, B TOM
yucae ycnosus
OOCTYNHOCTU
npeaocTaBaeHus
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
Y4Y4ETOM OrpaHMUYEHNn NX
KU3HEeOeAaTebHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLLMANbHBIX YCAYT.
Hanunune n ncnonbzoBaHme HaydyHO-METOANYECKUX U ANAAKTUYECKMNX
pecypcoB no npobiemam BHYTPUCEMENHbBIX, AETCKO-POAUTENbCKUX,
MEeXNTNUYHOCTHDbIX KOHd)}'IMKTOB, BOCNUTAHUA U Pa3BUTUA ,u,eTeﬁ N NHbIM
npobaemam, Mo NPOBEAEHUIO COLMAIBHO-NEAArOrMYeCcKon ANarHOCTUKM
0COBEHHOCTEN JIMYHOCTHOTO U COLMANbHOTO Pa3BUTUA NOJyYaTeNs
COUMabHBIX YCayT

4.4, dopmmpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM Ymnc/ie B chepe Jocyra)

OnucaHue coumanbHom
YCAYru, B TOM YuC/e ee
obbem

npeaycmaTpuBaeT NpoBeAeHMNe 3aHATUIN, HanpaB/EHHbIX Ha BblABAEHME,
dopmmpoBaHMe 1 pasBUTUE CNOCOBHOCTEN, NO3UTUBHBIX NCUXUYECKUX
CK/JIOHHOCTEM, coumanbHO 3HAYMMbIX UHTEPECOB M MOTUBALMIA MOyYaTens
COLMabHBIX yCyr; GOPMUPOBAHME CTPEMIEHNA K CAMOMO3HAHMIO,
camoonpezefieHnto, OTBETCTBEHHOTO OTHOLIEHMSA K cebe 1 apyrum;
npegycmaTpuBaeT NpoBeaeHne KyboB Mo MHTepecam, 3aHATUI KPYKKOBOM
paboToit
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Bpems,
3aTpayMBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuAa ycnyru

dopmunpoBaHne NO3UTUBHBIX 30 MUH.

NHTepecoB (B TOM Yncse B
chepe pocyra)

1 pas B Hegento

CpoKku npesocTaBneHns
coumanbHol ycnyrm

Ha CPOK ,CI,EVICTBVIFI Aorosopa o npeaocrtaBieHNN COLUMANIbHbIX YCNYT B
COOTBETCTBUN C MH,EI,MBMLI,yaJ'IbHOﬁ ﬂpOFpaMMOVI npeanocrtaBaieHnA
COUMaNnbHbIX yCnyr

MoaylweBoit HOpMaTUB
dMHaHCMpoBaHMS
COLUMANbHOWM yCnyru

noAyLeBoit HopmMmaTne GUHAHCUPOBAHMA COLMANBHOMN YyCAYyTrn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe oT 19 gekabpna 2014 roga N 500-n

MokasaTenu KayecTsa u
OLleHKa pe3y/ibTaTos
npefocTaBAeHunn
COLUMANbHOWM yCnyru

MoKasaTenn KayecTsa - N0/IHOTa U CBOEBPEMEHHOCTb NPEeAOCTaBeHNA
coumanbHol ycnyrn. OLeHKa pesybTaTos - YA0BAETBOPEHHOCTb KAaYeCcTBOM
npeaocTaBAAEMOlM YyCayrn, OTCyTCTBME 0OOCHOBAHHbIX ano06

Ycnosua npeaocTaBieHnn
coumanbHOM ycnyru, B TOM
yncae ycnosus
AOCTYMHOCTH
npeaocTaBneHus
coumanbHol ycnyrv ans
WMHBANWA0B U APYTUX UL, C
YYeTOM OrpaHUYEHNI nX
KU3HEe[EeATebHOCTH

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWMKa COUMNANTbHbIX YCNYT.
Hanunuume n ncnonb3oBaHme Hay4YHO-METOANYECKUX N ANAAKTUYECKNX
pecypcos no COOTBETCTByIOLLI,eﬁ TemaTuKe. Ycayra npenocTaBaseTca Kak
MHONBMNAYaNbHO, TaK U B rpynnax

4.5. OpraHusaumsa gocyra (NpasgHUKK, IKCKYPCUM U ApYTUe KYNbTypHblE MEPONPUATUSA)



consultantplus://offline/ref=B90EC412806538DF3D1535F101AC992739280DADDECC4FAE439D9829D269637F7CFA3BD9FEF62404EE2EB351MET0N

OnucaHue coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

npeaycmaTpMBaeT OpraHM3aLMio U NPOBEeAEHNE KY/bTYPHbIX MEPONPUATUIA
(noceweHne TeaTpoB, BbICTABOK, KOHLLEPTOB, NPa3gHUKOB, COPEBHOBAHUNM,
OpPraHM3aLMIo COBCTBEHHbIX KOHLEPTOB, BbICTABOK, CMOPTUBHbIX
COPEBHOBAHMI U UHbIX KYIbTYPHbIX MEPONPUATUIA)

Bpems, nepuoauyHoOCTb
3aTpaynBaemoe OKa3aHuA ycayrm
Ha OKasaHwue
ycayrn 1 pas

opraHusaumna gocyra 90 MMH. 1 pa3 B Hegentwo
(Npa3aHUKK, SKCKYpCUU n

Apyrve KyabTypHble
MeponpuaTns)

Cpoku npepocTasneHun
COLMANbLHOM yCayru

Ha CPOK AeMCTBMA [OroBOPa O NPEeAOCTaBAEHMMU COLMANBHBIX YCAYT B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrpaMmoit NpeaocTaBAeH A
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
coumasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUHaAHCMPOBAHUSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTBa XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyru

MoKasaTenun KayecTsa - NpeAoCcTaB/ieHne yCayrn 4oMKHO obecneynTb
YA0B/NETBOPEHME COLMOKYNbTYPHbIX MOTPebHOCTEM NoyYaTens counanbHbIX
YCAyr, pacwmpeHne Kpyrosopa, chepbl 06ueHNA, NOBbILEHME TBOPYECKOW
akTMBHOCTU. OLeHKa pe3ynbTaToBs - YA0BAETBOPEHHOCTb KaYecTBOM
npesocTaBAAEMON YCIYTU, OTCYTCTBME 0OOCHOBAHHbIX Kai06b

Ycnosuan penocrasneHnA

ycnyra npeaocraBaAeTca pa60THMKOM NOCTaBLWWMKa COUMANbHbIX YCnyr
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COLI,MEUIbHOVI ycnyru, B TOm (KyanopraHmsaTop). Hanunuume n ncnonobsosaHme Hay4YHO-MeToANYECKUX n

yncae ycnosus ANOAKTUYECKUX PECYPCOB MO NPOBEAEHMIO MACCOBbIX KY/IbTYPHbIX
AOCTYMHOCTU meponpuaTuid. Mpu NnpeaocTaBAEHUMN YCAYTU YUUTbIBaETCA GU3NYECKOE U
npeaocTaBAeHus NCUMXMYECKOE COCTOSIHME NOJIyYaTeNs CoLManbHbIX ycayr. Ycayra

coumanbHol ycnyrv ans NpesoCcTaBAAETCA Kak MHAMBUAYANbHO, TaK U B rpynnax
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

5. CoumanbHO-TPYAOBbIE YCAYIU

5.1. NMpoBeaeHne MeponpuATMIA MO NCNOJb30BAHMIO TPYA0BbIX BO3MOMKHOCTEN U COAENCTBME 0O6YYEHMIO A0CTYMHbIM NPOdECCMOHaNbHBIM HaBbIKam

OnucaHue coumanbHoM npeaycmaTpuBaeT NpoBeAeHne MeponpuaTUii No 06y4eHUIo JOCTYMHbIM
ycayru, B TOM Yncie ee npodeccroHaNnbHbIM HaBblKam (MacTepP-KNaccoB, 3aHATMI NO CNOCOBHOCTAM,
o6bem 3aHATUIA B y4eBHO-NPOMN3BOACTBEHHbIX MACTEPCKUX, NOACOBHOM X03AMCTBE U

p,p.), BOCCTAHOB/1IEHUIO IMHHOCTHOTO U COUMaANbHOrIO CTaTyCa, B TOM Yncne
pa3pa60T|<y NPaKTNn4eCKnx peKomer,au,Mﬁ AnAa nenaroros, BOCnUTaTeNEN,
Apyrnx cneunanncrtos no sonpocam cou,maano—prp,osoﬁ pea6Ml’IMTaU,VIM
nony4yartena coumnanbHbIX yCnyr

Bpems, nepuoanyHoOCTb
3aTpayMBaemoe OKasaHua ycnyru
Ha OKasaHue
ycnyrmn 1 pas

nposeaeHMe MeponpuaTUiA No 30 MUH. 1 pa3 B Hegento
NCMO/1b30BaHUIO TPYA0BbIX
BO3MOXHOCTEM U cogencrene
06YyYEeHUI0 AOCTYMHbIM
npodeccnoHanbHbIM HaBblKkam

CpoKu npeaocTasneHun Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMSA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHOM YCAYTn
YCTAHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
couMasibHble YCAYrM HA OCHOBAaHWM NOAYLIEBbIX HOPMATUBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe o1 19 gekabpa 2014 roaa N 500-n

MoKasaTenu KayecTsa 1
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycayrm

NMOKa3aTe/IM Ka4eCTBa - MNOJ/IHOTA U CBOEBPEMEHHOCTb NpeaocCTaB/ieHnA
cou,maanoﬁ ycnyru. OueHKa PEe3yNnbTaToB - YA0B/ETBOPEHHOCTb Ka4e€CTBOM
ﬂpep,OCTaB/'IFIEMOVI ycnyrun, oTcytcramne 060CHOBaHHbIX *Kanob

Ycnosua npegocraBneHus
COLMaNbHOWM yCAyru, B TOM
yucne ycnosus
[OCTYMHOCTH
npeaocTaBieHns
coumanbHOM ycnyru ana
MHBANNAOB M APYIrMX AunL, C
Y4ETOM OrpPaHUYEHUM UX
XU3HEeOeATeNbHOCTH

npoBeAeHue 3aHATUI C y4eTOM COCTOAHWA 340P0OBbA NOAyYaTens
COLMAIbHBIX YC/IYT, €r0 MHTEPECOB U XKeNaHUsA, a TaKKe B COOTBETCTBUM C
WHAMBUAYANbHOM NPOrpaMmoi peabunmTaumm nHeanmaa. Hanamuve u
MCNO/Ib30BaHME HayYHO-MeTOANYECKMX PECYPCOB NO COOTBETCTBYHOLLEN
TemaTuKe. Ycnyra npeocTaBasaeTca Kak MHANBUAYaANbHO, TaK U B rpynnax

5.2. OKa3aHue NoOMOLM B TPYA0YCTpOCTBE (MOMOLLL B 0PpOPMAEHNN AOKYMEHTOB)

OnucaHue coumnanbHoOM
YCNyru, B TOM YUC/e ee
obbvem

CoAencTBME NOyYaTe N0 CoLMabHbIX YCIYT B peLleHMU BOMPOCOB
3aHATOCTM: TPYAOYCTPOCTBE, MOUCKE BPEeMeHHOW (ce30HHOI) paboTsl,
paboTbl C COKPALLLEHHbIM pabounm gHem, paboTbl Ha LLOMY, OKa3aHue
NomMoLy B 0pOPMIEHUN JOKYMEHTOB;

pasbACHEHWE NoyYaTeNto COLMaNbHbIX YCAYT NPaBa Ha Tpy4 U
BO3MOKHOCTEI ero peannsauuu;

coAeicTBMe B NOCTaHOBKe Ha yyeT B LleHTpe 3aHATOCTU HaceneHus;
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COAEﬁCTBMG B peweHnn BonpocoB NOArotoBKN U nNepenoaroToBkn 4epes
Cl'ly)K6bI 3aHATOCTU

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuogMYHOCTb
OKasaHwusa ycayru

OKa3aHWe NomoLLu B 30 muH.
TpyAoycTpolicTee (Nomolb B

0pOPMIEHNN AOKYMEHTOB)

no mepe
HeobxoaMmocTn

CpoKu npepocTaBaeHmsA
COLMaNbHOM yCnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUMN C MHAMBUAYAbHOW NPOrPaMmMmoit NpeaocTaBaeHus
coumanbHbIX ycayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCyrn
YCTaHaB/NMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOCTaHoBAeHneM lNpasBuTenbcTBa XaHTbl-
MaHCcHKIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

nokasaTenun KayecTBa - NpeAocTaB/ieHne yeayrn 40nxHo obecneynTb
no/lyyYaTesto CoLMasibHbIX YCAYTr BO3SMOXHOCTb TPYAOYCTPOMTLCA, NOIHOTA U
CBOEBPEMEHHOCTb NpeaocTaBaeHna coupmanbHom yeayrm. OueHKa
pe3ynbTaToBs - YA0B/ETBOPEHHOCTb KAYeCTBOM NPeAoCTaBAseMON YCayru,
OTCyTCTBME 06OCHOBAHHbIX ¥Kanob

Ycnosusa npeanocraBaieHnA
COLI,I/IBI'II:HOVI ycnyru, B TOm
Yynucne ycnhosua
AOCTYNHOCTHN
npeanocraBneHnA

ycayra npefocTaBnseTcs paboTHMKOM NMOCTaBLLMKA COLLMAbHBIX YCAYT
(cneumnanuct no coumanbHoli pabote). Mpu NpegocTaBAEHUMN YCAYTY
PaboTHMK NOCTaBLLMKA COLMANBHBIX YCIYT B3aUMOLENCTBYET C
OpPraHM3aLMAMM, OCYLLECTBAAIOLLMMMN 06pa30BaTE/IbHYIO AEATENLHOCTb,
TEPPUTOPMANBHBIMM LLEHTPAMM 3aHATOCTK, paboTogaTenamm u 4pyrumu
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coumanbHol ycnyrv ans opraHamMu U opraHusaumMammn. Haamume M Mcnosib3oBaHMe HAy4YHO-
WMHBANUZOB U APYTUX UL, C | METOAMYECKMX PECYPCOB NO BONPOCAM OpraH13aumm NpoLLecca coumanbHo-
YYETOM OrpaHMYEHUn UX | TPyAOBOM peabunmrtaumm

KU3HeOeATeNbHOCTU

5.3. OpraHu3auus NoMoLLM B NOAyYeHUN obpa3oBaHmAa U (Man) KBanamduKkaunm MHBanngamm (AeTbMn-MHBaANAaMN) B COOTBETCTBUMN C UX CMOCOBHOCTAMM

OnucaHue coumnanbHoOM ycayra BK/loYaerT:
YCNYyru, B TOM YUC/E ee npeaocTaBAeHME NOJIyYaTeNto COLUMAbHBIX YCAYT, ABAAIOLEMYCA
obbem WHBAANAOM, MHOPMALMKN O BO3MOXKHOCTM NOJTyYeHMA 0b6pas3oBaHus,

KBasMduMKaunm nMbo o BO3MOXKHOCTU NPONTH 0byyeHne yepes
TeppUTOPUa/IbHbIE LLEHTPbI 3aHATOCTU HaceIeHUs;

nomolLlb B Bbibope NnpodeccMoHaibHOWN AesTeNbHOCTM B COOTBETCTBUU C
MHTEepecamm 1 BO3MOMXKHOCTAMMU NoAyYaTeNs coumanbHbIX YCAyr;

OKasaHwue cogelicTeus B cbope 1 nogade 4OKYMeEHTOB B 06pa3oBaTesibHy0
OpraHM3aumio, LEeHTpP 3aHATOCTH;

[OCTaBKy MHBannAa (pebeHKa-uHBaAMAA) K MEeCTy HaxoXaeHuaA
obpa3oBaTeibHOW OpraHM3aLUmMmn U 06paTHO TPAHCNOPTOM MNOCTaBLLMKA
coumanbHbIX ycayr (npu HeobxoanMMocTH)

Bpems, nepuoanyHoOCTb
3aTpayMBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

OpraHu13aLma NOMOoLLM B 30 MUH. no mepe
nony4yeHum ob6pasoBaHUA U HeobXxoAMMOCTH
(nnn) kBanudbMKaumm
WHBaNUZaMu (4eTbMU-
WHBAANZAMM) B COOTBETCTBUM C
WX CNOCOBHOCTAMM

CpoKu npeaocTasneHun Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMAbHbIX YCAYT B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoit HOpMaTUB
¢dMHaHCMpoBaHMA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHOM YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble yCayrm Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

NoKasaTe/IM KayecTsa - NPeAoCTaB/eHNe YCAyrn SOMKHO obecneynTb
NoAy4aTeto CoUManbHbIX YCAYr BO3MOMKHOCTb NOyYeHNs 0bpa3oBaHmMa U
(nnn) KBaAUPMKauMK, NONHOTA U CBOEBPEMEHHOCTb NPeaoCTaBAEHMSA
coumanbHol ycnyrn. OueHKa pesynbTaToB - YA0BNETBOPEHHOCTb KAaYecTBOM
npeaocTaBAAEMOM YCaYyrn, OTCYyTCTBME 0OOCHOBAHHbIX Kan06

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHums
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrpaHUYEHNI UX
KU3HEeAeATeNbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLManbHbIX ycayr. Mpu
npegocTaBAEHMM YCAYTM PABOTHUK NOCTaBLLMKA COLMANBHBIX YCayr
B3aMMOZENCTBYET C OpPraHn3auUmMaMM, OCYLLECTBAAIOLWMMMN 06pa3oBaTesIbHYO
AeATeNbHOCTb, TEPPUTOPUANbHBIMU LEEHTPaMM 3aHATOCTH, paboTogaTenamm
W APYrMMM OpraHamm U opraHMsauuamu. Haanume n ucnonb3oBaHue
Hay4YHO-METOAMYECKMNX PECYPCOB MO BOMPOCAaM OpraHM3aLumn npouecca
CoUMaNbHO-TPYAO0BOW peabuantaumm

6.1. OkasaHue nomolwm B 0pOpPMAEHNM N BOCCTAHOBAEHUMN AOKYMEHTOB NoJlydyaTeneit CoumanbHbIX yCayr

6. CoumanbHO-NPaBOBbIE YCNYrn

OnuncaHune coumnanbHOM
YCAYrK, B TOM YUC/e ee

npeaycmaTpuBaerT:
cogeicreme B 0pOpPMAEHNN U BOCCTAHOBAEHMM AOKYMEHTOB, UMEHOLLMX
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obbem

topuamyeckoe 3HayeHue (NacnopTa, pas/iMyHble CBMAETENbCTBA,
yO0CTOBEpPeHMUsA, AatolMe NPaBo Ha NbloThbl M T.4.), @ TaK}Ke NoAy4YeHUN
Nno/iaratoLLMXCca NbroT, NOCOBUIM, KOMNEHCALMOHHbIX M MHbIX NPEUMYLLLECTB;
pa3bACHEHME KANEeHTaM coaepKaHna HeobXxoAUMbIX AOKYMEHTOB B
3aBMCUMOCTM OT UX NpeaHa3HauyeHus, N30XKeHNe U HanncaHue (npu
HeobX0AMMOCTM) TEKCTA IOKYMEHTOB UAN 3anoNHeHNe GopPMEHHbIX
61aHKOB, HanMcaHWe CONPOBOANTENbHbIX MMCEM, MOMOLLb B cbope 1 nogaye
HEeobX0ANMbIX AOKYMEHTOB;

cogencTeMe B HanpasBaeHUM 3aNPOCOB U AOKYMEHTOB NoJiyyaTens
COLMabHbIX YCAYT B COOTBETCTBYHOLLME rOCYAaPCTBEHHbIE M UHblE OpraHbl;
npu HeoBXOAMMOCTM OCYLLECTBAAETCA 3aNUCb NOyYaTeNsA COLMaANbHbIX YCAYr
Ha NMpUeMm K creumanmcTam yrnosHOMOYEHHbIX OpraHoB

Bpems, nepmoaMYHOCTb
3aTpaymBaemoe OKasaHwua ycnyru
Ha OKasaHue
ycnyrmn 1 pas

OKa3aHune nomouiu B:

oboOpMNEHUN OKYMEHTOB 30 muH. no mepe
nosly4aTensa counanbHbIX YCAYT; HeobxoAMMOoCTH
BOCCTAHOBAEHUU AOKYMEHTOB 30 MUH. no mepe
noJsly4yatensa coumasabHbIX ycayr HeobxoAMmMOoCTH

CpoKu npeaocTasneHns
coumanbHom ycnyrm

Ha CPOK AEﬁCTBMH A0rosopa o npeaocrtaBieHNN COLMANbHbIX YCAYT B
COOTBETCTBUU C MH,CI,MBVI,CI,yaI'IbHOVI HpOFpaMMOVI npeanocrtassieHnA
COUMaNnbHbIX yCayr

Moaywesoi HopMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCYTU
yCTaHaB/IMBAETCA B COOTBETCTBUM C MOPAAKOM YyTBEPKAEHUA TapUPOB Ha
COLMasbHbIE YCAYTY HA OCHOBAHMM MOAYLLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHUA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MpaBUTeNbCTBA XaHTbI-



consultantplus://offline/ref=B90EC412806538DF3D1535F101AC992739280DADDECC4FAE439D9829D269637F7CFA3BD9FEF62404EE2EB351MET0N

MaHCcHIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokKasaTe/nu KayecTBa NpefiocTaBeHne yCayru A0NXKHO obecneuynTb
Haanexallee opopmieHme AOKYMEHTOB 1 (UAK) BOCCTaHOBAEHUE
[JOKYMEHTOB MoJlydaTena coumnanbHbix ycnyr. OLueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KayecTBOM NMpeaoCcTaBAaeMOo YCayru, oTCyTcTBME
060CHOBaHHbIX }anob

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAYTrK, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM ycnyru ans
WHBANMUA0B U APYIUX UL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeAeATeIbHOCTH

ycayra npefocTaBasercs paboTHMKOM NOCTaBLLMKA COLMAbHBIX YCAYT
(cneumanuct no coumanbHow pabote). OcywecTsieHe paboOTHUKOM
NOCTaBLLMKA COLMAbHBIX YCNYT KOHTPO/A 33 XO40M M pe3ynbTaTaMu
PacCMOTPEHUA AOKYMEHTOB, NOAAHHbIX B OpraHbl, OpraHM3aLmm

6.2. OKasaHne nomoLm B nonyvyeHunn ropuanyecknx ycnyr, B Tom ymcne 6ecnnaTtHo

OnucaHue coumnanbHoMl
YCAYru, B TOM YUCne ee
obbem

yCcayra BK/lOYaeT:

KOHCYNbTMpPOBaHMeE NO BONPOCaM, CBA3AHHbIM C MPaBOM rpaxaaH Ha
coumanbHoe 06CNyKUBAHME U 3ALLUTY CBOUX MHTEPECOB;

pasbACHeHWe NpaBa Ha noaydYyeHue becnaaTHOM LOPUANYECKON MOMOLLM
(nomoum agBOKaTa) B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOA4ATEIbCTBOM;
coAeincTBMe B NOArOTOBKE M HanpaBAeHMM B OpraHbl, OpraHM3auum
3anB/IeHUN U IOKYMEHTOB (Npu HeobxoanumocTu)

Bpems,
3aTpayunBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepmnoandHoOCTb
OKa3aHWuA ycnyru




OKa3aHwmne nomMmoLulin B Nosy4eHnun 30 MUH. no mepe
IOPUANYHECKUX YCNYT, B TOM HeOGXO,ﬂ,MMOCTM
yncne becniaTtHo

CpoKM npenocTas/ieHns Ha CPOK AelCcTBUA A0roBOpa O NpeaocTaBNeHUN CoUManbHbIX YCYT B
coumanbHOM ycnyru COOTBETCTBMM C UHAMBUAYANIbHOW NPOrpaMmmon npeaoctaBaeHmn
COLMabHbIX yCAyr

Moaywesoi HopMaTuB noAywesoi HopMaTuB GUHAHCMPOBAHMUA COLMANLHON YCAYTU
dUHaHCMpoBaHUA yCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPHKAEHNA TAPUPOB Ha
coumanbHol ycnyrm couManbHble YCAYrM Ha OCHOBAHMM NOAYLWEBbIX HOPMATMBOB

dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-

n
MNokasaTenu KayecTsa u NOKa3aTe/In KavyecCTBa - npegocrtaBsieHne ycnyru 4o1XKHO obecneunTb
OLLeHKa pe3yanbTaTtoB BO3MOXXHOCTb Nosiy4yeHunA POpMp,VILIECKOﬁ nomMmouwu nony4vyatenem coumanbHbIX
npenocrasneHnA YyCAnyr, Nn0ONHOTa U CBOEBPEMEHHOCTb NpeaocCTaB/ieHNA cou,maanoﬁ YyCnyru.
cou,maanoM ycnyru OueHKa Pe3ynbTaToB - YA0B/IETBOPEHHOCTb Ka4€CTBOM I'Ipe,Cl,OCTaB!'IﬂeMOﬁ

ycnyru, oTcytcrsme 060CHOBaHHbIX }Xanob

YcnoBuA NpegocTaBieHns | ycayra npefoctaBaserca paboTHMKOM NOCTaBLLMKA COLMANbHbIX YCAYT,
COLMANbHOM yCAyrn, B TOM | BNaAEIOLWMM COOTBETCTBYIOLMMM 3HAHUAMM

yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans
WHBANWZOB U APYIUX UL, C
YYETOM OrpaHUYEHUNI UX
KU3HeAeATeNbHOCTH

6.3. OKazaHMe NnomoLLM B 3aLLuTe NnpaB N 3aKOHHbIX MHTEPECOB I'IOJ'IV‘-IBTEIIEVI COUManbHbIX yCnyr
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OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

ycayra BK/OYaerT:

KOHCY/NbTUPOBaHME NO MHTEpECYOWMUM NoAyHaTeNs CounanbHbIX yCayr
BONpPOCaM, CBA3aHHbIM C 3aLLUTOM ero Npas W 3aKOHHbIX UHTEPECOoB;
cogencTeme B NOAroTOBKE U HanpaB/ieHUN B COOTBETCTBYIOLLME OpPraHbl,
OpraHusaLmmn 3asBAEHUN N AOKYMEHTOB (Npu HeobxoanumMmocTu);

NMYyHoe obpalleHne paboTHMKa NOCTaBLUMKA COLMANbHbIX YCAYT B UHTepecax
noJsiyyaTens coumanbHbiX YyCAYr B opraHbl (B TOM uncne cyaebHblie opraHbi),
opraHM3aummn ¢ 3aaBAeHUAMU U AOKYMeHTaMM (Npu HeobxoamnmocTu)

Bpems, nepuoanyHoOCTb
3aTpaymBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

OKasaHMWe NomoLLM B 3aLLmTe 30 MUH. no mepe
NPaB 1 3aKOHHbIX MHTEPECOB HeobxoAnMOCTH
noayyatenei coumanbHbIX yeayr

CpoKu npefocTaBieHns
coumanbHol ycnyru

Ha CPOK AEVICTBMH A0orosopa o npeaocrtaBaieHNN COUMAIbHbIX YCNYT B
COOTBETCTBUN C MH,CI,MBMLI,yaJ'IbHOﬁ HpOFpaMMOVI npeanocrtassieHnA
COUManNbHbIX yCnyr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
coumanbHom ycnyru

noAylesoil HOPMaTUB GUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpPKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTsa XaHTbl-
MaHCcuKIMCKoro aBTOHOMHOrO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
oLEeHKa pe3ynbTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

nokasaTenu KayecTsa - NpeaocTas/ieHme yCayrn A0AKHO obecneunTb 3almTy
npas 1 3aKOHHbIX MHTEPECOB NoJiyyaTena coumanbHbiX ycayr nMbo
BOCCTAHOBJ/IEHUE ero HapyLweHHbIX npaB. OueHKa pe3ynbTaTos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX }anob
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YcnoBua npefocTaBieHns |ycayra npegoctaBaserca paboTHUKOM NOCTaBLMKA COLMANbHbIX YCAYT,
COUManbHOM yCnyru, B TOM | BNagEeoWmMM COOTBETCTBYHOLLMMM 3HAHUAMM (CNELManncT no coumanbHoM
yuncne ycnosus pabore, topucT)

AOCTYMHOCTU
npeaocTaBneHuns
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

7. ycnyrm B LenAx nosbilUeHNA KOMMYHUKATUBHOIO NOTEHLMaNa
nonyaneneﬁ COUMaNIbHbIX YCNYT, UMELWNX OrpaHNYeHNnA
Kn3HeneAaTesIbHOCTHN, B TOM Yucne AETeﬁ-MHBaﬂMAOB

7.1. O6yyeHne nHBaNNAOB (AeTel-MHBANMAOB) NONb30BAHMIO CPEACTBAMM YXO43 N TEXHUYECKMMM cpeacTBaMmu peabmuamntaumm

Onucanue cou,maanoﬁ yCcAnyra BK/lOYaeT:
ycnyrun, B Tom 4Hncne ee BblIACHEHWE CTEMNEHU BNaAEHUA NOSIyHaTENEM COLLMANTBbHbIX YCAYT,
0bbem ABNAOWMMCA MHBANTIMOOM, HaBblKaMWh NO/1b30BaHNA TEXHUYECKMMUA

cpeacrsamum pea6VII'IVITaU,MVI ncpeacTtsamm yxoaa;

HarnagHoe O6YHEHME NPaKTU4YeCKMM HaBblKaM NOJ1Ib30BaHNA TEXHUYECKUMWN
cpeacrsamum pea6VII'IVITaU,MVI ncpeactsamm yxoaa;

OLUEHKY yCBOEHNA NHBAaTNAOM BHOBb I'IpMO6pETEHHbIX HaBbIKOB
NoNb30BaHNA TEXHNYECKMMMU CpeacCTBaMU pea6MﬂVITaLI,MM n cpeacrsamm

yxoza
Bpems, nepuoaMUYHOCTb
3aTpayMBaemoe OKasaHus ycnyru
Ha OKasaHue
ycnyrm 1 pas
obyyeHune MHBaNMAOB (aeTen- 30 MuH. 1 TexHMyeckoe
WHBaNMAOB) NONb30BaAHMUIO cpeacTBo




cpeacreamum yxoga un pea6MﬂMTaLI,MM
TEXHUYECKUMU CpeacTBamMmm

peabuautaumnu

Cpoku npepocTasieHusn
COLMANbHOM yCnyrm

Ha CPOK AEeNCTBUA AOrOBOPA O NPeAOCTaBAEHUM COLUMANBbHDBIX YCYT B
COOTBETCTBUM C UHAMBUAYAIbHOW NPOrpaMmoi NpesocTaBieHuA
COUMANbHbIX yCAyr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noaywesoi HopMmaTUe GUHAHCUPOBAHMA COLMANBHON YCyrn
yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapnudoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
dUHaHCMPOBaHNA COUMANbHbIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM lpaBuTenbcTBa XaHTbl-
MaHCcHKINCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 aekabpsa 2014 roga N 500-
n

lMoKka3aTenun KayecTsa u
OLLEHKa pe3y/bTaToB
npeaocTaBieHns
couManbHOM ycayru

nokasaTenu KayecTBa - MPeaoCcTaB/ieHue yeayru 4oaXKHO obecneynTb
YMeHUe MHBaNAOM CaMOCTOATEIbHO NO/1b30BaThCA TEXHUYECKUM
cpeacTBOM peabunntaummn u cpeactsamm yxoaa. OueHKa pesynbTaTtos -
YO0BNETBOPEHHOCTb KauecTBOM NpeaoCcTaBAAeMO YCayru, OTCyTCTBME
060CHOBaHHbIX Kan06

Ycnosua npeaocTasieHus
COLMaNbHOM yCayru, B TOM
yucne ycnosums
LOCTYMHOCTH
npesocTaB/eHns
COUMANbHOM ycnyrm ans
WHBaNMA0B U APYIUX L, C
Yy4YETOM OrpaHUYEHNN KX
KU3HeAeATeIbHOCTH

ycayra npefocTaBniseTcs paboTHMKOM NMOCTaBLLMKA COLLMAbHBIX YCAYT
(cneumanuct no coumanbHoM paboTe, cneunanmct no peabunntaumm
WHBAANZOB), KOTOPbIN AO/IKEH NPOABAATL HEOOXOAMMYIO AENUKATHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K MOJy4aTeNto CoLMaabHbIX ycayr. Mpu
npesoCTaBAEHMM YCAYTU YUUTLIBAIOTCA BO3PACTHbIE, U3NYECKME U
ncuxuyeckme ocobeHHOCTM NoayyaTenei counanbHbix yeayr. Mpu obyyeHnn
MCMOb3YIOTCA CPEACTBA YXO4a M TEXHUYECKME CPeACTBa peabunmtaunm
noJiyyaTtens coumanbHbIX yCayr

7.2. NpoBeaeHne coLManbHO-pPeabuMTaLMOHHbIX MEPONPUATUI B Chepe COLLMANbHOTO 06CNYKNBAHUSA
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OnucaHue coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

ycnyra BK/lOYaeT:

nposeaeHMe MeponpuUATUIA coumManbHON peabunutTaummn NHANBMAYaAbHOM
nporpammsl peabunntaunm nHBanuaa (pebeHka-mHBanMaa);
OCYyLLEeCTBNEHNE KOHTPOA 33 NPOL,ECcCOM peabunntaumm nHBannaa

(pebeHka-nHBaNMAA);

pa3paboTKy MHAMBUAYANbHBIX PEKOMEHAALMI NO Aa/IbHENLLEN
XU3He[eATEeNbHOCTU B NOCTPEabUUTaUMOHHbIN Nepuog,

Bpems,
3aTpaynBaemoe
Ha OKasaHwue
ycayrn 1 pas

nepuoanyHoOCTb
OKasaHusa ycnyrm

nposefieHne coLManbHo-
peabunnTaLMoHHbIX
MeponpuaTUiA B chepe
coLManbHOro o6cnyKnBaHuA:

nposeaeHMe MeponpuUATUiA
coupnanbHol peabunmraumm
WMHAMBUAYANbHOWM NPOrPaMmbl
peabuautaumMm MHBaNMAA
(pebeHKa-nHBannAaa), B Tom
yncne ocyllecTsieHne
ANHAMUYECKOro KOHTPONA
npotecca peabuamTaumm
WHBaNMAoB (aeTeln-uHBaNNAO0B);

30 MUH.

1 pa3 B Hegentwo

pa3paboTka NHANBUAYANbHbIX
pekoMeHAaunn no AanbHenwemn
U3HEeAeATeIbHOCTU B
nocTpeabuanUTaLMOHHbIN
nepuoa,

30 MuH.

no mepe

HeobxoAMMOCTH, HO He
meHee 1 pa3a3a

nepuog o6cnyKnMBaHus

CpoKu npesocTaBieHns

Ha CPOK AEﬁCTBMﬂ A0rosopa o npeaocCrtaBieHnN COUMaZIbHbIX YCNyr B




coumanbHol ycnyrm

COOTBETCTBUN C MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl\/‘I npeanocrtaBseHnA
COUMaNbHbIX yCnyr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMA
COLMANbHOM yCnyrm

noayLweBoit HopMmaTne GMHAHCUPOBAHMA COLLUANBHOM YCAYTn
YCTaHaB/AMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudoB Ha
coumanbHble yCayrm Ha OCHOBaHUM NOAYLLIEBbIX HOPMATMBOB
dUHAHCMPOBAHMSA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBepXaeHHbIM nocTtaHoBaeHnem paBuTenbcTBa XaHTbl-
MaHCcHKICKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

NoKasaTe/nM KayecTsa - NPeaoCTaB/eHne YCayrn AOMKHO CNocobCcTBOBaTh
BOCCTaHOB/IEHMIO UM KOMMNEHCALMM CNOCOBHOCTM K CamoobCnyKMBaHMo,
BOCCTaHOB/IEHWIO HAaBbIKOB BbITOBOM AEeATENIbHOCTM, COLMANbHO-CPEe0BOr0
ctaTyca. OueHKa pe3ynbTaToB - Y40BNETBOPEHHOCTb KAaYeCcTBOM
npeaocTaBAAEMOM YCaYyrn, OTCYyTCTBME 0OOCHOBAHHbIX Kan06

YcnoBua npeaocTaBieHnn
coumanbHOM ycnyru, B TOMm
yncae ycnosus
AOCTYMHOCTU
npeaocTaBneHns
coumanbHol ycnyrv ans
WMHBANWZOB U APYTUX UL, C
YYETOM OrpaHUYEHNI UX
KU3HEeAeATeNbHOCTH

ycnyra npeaocraBaAeTca pa6OTHMKOM NOCTaBLWWMKa COUMNANIbHbIX YCNYT.
Ycnyra npefocTaBnAeTcAa B COOTBETCTBMU C MHAMBMAyaﬂbHOﬁ nporpaMN\oﬁ
pea6MI'IMTaLI,MM MHBannga C y4eToOM COCTOAHUA 340P0BbA, MHTEPECOB U
KenaHunAa nonyyatena counanbHbIX ycnyr

7.3. O6yyeHune HaBblkaM NoBeaeHNA B BbITy U 06LLECTBEHHbIX MeCTax

OnucaHue coumanbHOM
YCNyru, B TOM Ynce ee
obbem

ycayra BK/lOYaerT:

BbIACHEHME CTeneHn BageHNa HaBblkamu NoBeaeHUA B BbITy U
061LIeCTBEHHbIX MecTax;

obyueHue NPakTUYECKNUM HaBblKam noseaeHUa B BbITy 1 06LLLECTBEHHbIX
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MecTax;
OL,EHKa YCBOEHUS BHOBb NPUOBPETEHHbIX HAaBbIKOB.
Ycnyra npegocrasnsetca B 06beme He 6onee 12 3aHATUI

Bpems, NnepmMoaAnNYHOCTb
3aTpaynBaemoe OKa3aHuMA ycayrm
Ha OKasaHwue
ycayrn 1 pas

obyyeHne HaBblKamM NOBeAEHUS 20 MUH. 1 pa3 B Hegentwo
B ObITY U 06LLECTBEHHbIX MECTax

CpoKu npepocTaBaeHmsA
COLMaNbHOM yCnyrm

Ha CPOK AeicTBUA AOroBOpa O NPeAoCTaBAEHMM COLMabHbIX YCAYT B
COOTBETCTBUM C MHAMBMAYANbHOM NPOrpaMmoit NpeaocTaBAeHMs
coumanbHbIX ycayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCyrn
YCTaHaB/NMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANbHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpasuTenbcTea XaHTbl-
MaHCcHIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

NMOKa3aTe/IM Ka4eCTBa - NPeJoCcTaBaeHne ycnyrm Ao xHO cnocobcTBoBaTh
d)OpMMpOBaHMIO Y nony4vyaTtena coumnanbHbIX YCAYr HaBblIKOB NoBeaeHNA B
6bITy n O6LLI,€CTB€HHbIX mecTax. OueHKa pPe3ynbTaTosB - YA40BAETBOPEHHOCTb
Ka4yectBOM I'Ipe,CI,OCTaB}'IﬂeMOﬁ ycnyru, otcytcrsme 060CHOBaHHbIX }anob

YcnoBua npeaocTaBneHus
COUMaNbHOM yCcnyru, B TOM
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHuUs
coumanbHoOM ycnyrv ans

ycnyra npeaocraBaAaeTca pa6OTHVIKOM NOCTaBLWWMKa COUMNA/IbHbIX YCNYT,
KOTOprﬁ AO0/1IXKEH NPOoABAATb HEO6XOAVIMYIO AENNKATHOCTb N KOPPEKTHOCTb
NO OTHOLWEHUIO K noay4yaTento cou,maanoﬁ ycnyrun. I'Ipvl OKasaHuun ycnyr
Y4YUTbIBAKOTCA BO3PACT, d)M3VI‘-IECKOG N NCnxm4eckoe coCctoaHume,
nHOnBmnayanbHble ocobeHHoOCTH nony4yartena couynanbHbIX yCnyr
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UHBAINA0B N Apyrnux amny, C

YYETOM OrPaHUYEHUNI X
KU3HeOeATeNbHOCTU

7.4. OKka3zaHue nomouy B 06y4eHNN HaBblKaM KOMMbIOTEPHOM rPaMoOTHOCTH

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

yCayra BK/lOYaerT:

BbIACHEHWE CTeMNeHW BAaAeHMA HaBblkaMM paboTbl Ha KOMMbIOTEpE;
0by4yeHMe NPaKTMYECKUM HaBblKam paboTbl Ha KOMMNbIOTEPE;
OLEHKa YCBOEHUA BHOBb MPUOBPETEHHbIX HAaBbIKOB

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepmnoanvHoOCTb
OKa3saHWuA ycnyru

OKa3aHWe NomoLLn B 0byyeHum 20 muH.
HaBblKamM KOMMbIOTEPHOM

rPamMoOTHOCTH

1 pa3 B Hegenwo

Cpoku npegocTaBieHus
COLUMANbHOWM yCnyru

Ha CPOK AeNcTBUA AOroBOpa O NPeAO0CTaBAEHMM COLMAbHbIX YCAYT B
COOTBETCTBUM C UHAMBUAYANbHOW NPOrpaMmoit NpesocTaBiaeHns
COLMANbHBbIX yCayr

Moaywesoi HopMaTUB
dUHaHCcMpoBaHUA
coumanbHom ycnyru

noayLweBoit HopMmaTne GUHAHCUPOBAHMA COLLUANBHON YCAYyrn
YCTaHaBAMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapndOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
dUMHaHCMPOBAHUA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NOCTaHOBAeHWeM [paBuTenbcTBa XaHTbl-
MaHCcHICKoro aBTOHOMHOrO oKpyra - KOrpbl oT 19 aekabpsa 2014 roga N 500-
n

lNokasaTenu KayecTsa u
OLLeHKa pe3ynbTaTtoB

MOKasaTe/IM KayecTBa - NPeoCTaB/eHNe YCAYr AOKHO CNocobCcTBOBATb
$GOPMMPOBAHMIO Yy NOJTYYATENS COLMANBLHbBIX YCAYT HAaBbIKOB pPaboTbl HA
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npeaocTaBAeHus
coumanbHol ycnyrm

KOmMMblOoTEPE. OueHKa Pe3ynbTaToB - YA40B/IETBOPEHHOCTb KA4E€CTBOM
I'Ipe,CI,OCTaBﬂFIEMOﬁ ycnyrun, oTcytcraune 060CHOBaHHbIX *Kanob

Ycnosua npegocrasneHus
COLMANbHOM YyCNyru, B TOM
4yuncne ycnosums
[OCTYNHOCTU
npenocTaBAeHuA
COLMaNbHOM ycnyrm ans
WHBANUA0B U APYIUX UL, C
YYETOM OrPaHUYEHUM UX
KU3HEeAeATeIbHOCTH

yc/yra npeaoctaBaserca paboTHMKOM MOCTaBLIMKa COLMaNbHbIX ycayr. Ans
npeaocTaBAeHUs YCAYTM UCNONb3YETCA KOMMbIOTEPHAan TEXHUKa NoJyyaTtens
coumanbHbIxX ycayr. Mpu oKasaHUM YCAYT yYUTbIBAKOTCA BO3PacT, pusnmyeckoe
N NCUXMYECKOEe COCTOAHNE, MHAMBUAYANbHbIE 0COBEHHOCTU Noy4YaTens
COUMANbHbIX yCnyr

CTAHAOAPT
CPOYHbIX COUMANBHbBIX YCNVYT, NPEAOCTABNIAEMbIX B $OPME
COUMANBHOIO OBCNYXXUBAHUA HA IOMY, MNONYCTALLUOHAPHON ®OPME
COLUMANBHOIO OBCNYXKUBAHUA (OANEE - CTAHOAPT) MOCTABLUMKAMMU
COLMA/BHbIX YCNYT B XAHTbI-MAHCUACKOM ABTOHOMHOM OKPYTE - OTPE

MpunoxeHune 4
K NopAAKy npeaoctaBneHusn

COoUMaNnbHbIX yCAyr noCTaBWMKamm

coumanbHbIX ycayr
B XaHTbl-MaHcUNCKoMm
ABTOHOMHOM OKpyre - Orpe

Hactoswmit cTtaHaapT pa3paboTaH B COOTBETCTBMM C MyHKTOM 3 cTatbu 27 degepanbHOro 3akoHa ot 28 pekabpsa 2013 roga N 442-93 "O6 ocHoBax
coumanbHoro obcnyxkuBaHua rpaxaaH B Poccuiickoit ®epepaumn” n yctaHasnusaeT TpeboBaHMA K 0O6bemy, MepuUOSUYHOCTM M KayecTBy NpenocTaBaeHuA
COLMANbHbBIX YCAYT UX NOAY4ATENAM.
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1. CoumanbHO-6bITOBbLIE YCAYTH

1.1. ObecneyeHune 6ecnnaTHbIM ropAYNUM MUTAHUEM UM HABOPOM NPOAYKTOB

OnucaHne counanbHoM
YCNYru, B TOM YUCNe ee
obbem

nogaepxaHue n obecneyeHune KN3He[eATeNbHOCTU rpaxKaaH,
HYXOaroWnxca B counazibHOM O6Cﬂy)KMBaHMVI n cou,maanoﬁ noaaepixke.
MpenycmatpuBaeT OKasaHMe NOMOLWM B BUAE Ha60pa NPOAYKTOB NMUTAaHUA
UNn ropAadvYero NnnMTaHnA

Bpems,
3aTpaymBaemoe
Ha OKasaHue
ycnyrmn 1 pas

nepuoanyHoOCTb
OKasaHusa ycnyrm

obecneyeHune becnnatHbIM 30 MUH.
ropAYMM NUTaHUEM UN

Habopom NpoayKTOB

1 pa3 B mecay,

CpoKu npefocTaBieHns
coumanbHol ycnyru

B nepunon O6paLU,EHVIFI nony4yartenAa coymnanbHbIX ycnyr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

noAyLesoil HOPMaTUB PUHAHCUPOBAHMA COLMANBHOW YCAYTn
yCTaHaB/MBAETCA B COOTBETCTBUM C MopAaKOM yTBEpKAEHMA TapndoB Ha
couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHaAHCMPOBaHMA COUMANbHbIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO OKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

NMOKa3aTe/IM Ka4yeCTBa - MO/IHOTA U CBOEBPEMEHHOCTb NpeaoCTaB/ieHnA
COLI,ME\ﬂbHOﬁ ycnyru. OueHKa PEe3ynbTaToB - YA0B/ETBOPEHHOCTb Ka4€CTBOM
I'Ipep,OCTaB}'IﬂeMOﬁ ycnyru, oTcyTtcrsme 060CHOBaHHbIX }Kanob

Ycnosuan penocrasneHnA

B CPOKMW©, 06YCJ'IOBJ'IeHHbIe HYXXOQ€MOCTbIO Nosiy4aTenAa CounasibHbIX YCAYT,
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CoUManbHOM ycnyru, B TOm
yucae ycnosus
AOCTYMHOCTU
npeaocTaBAeHus
coumanbHol ycnyrv ans
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHNI KX
KU3HeOeATeNbHOCTU

6e3 cocTaB/ieHun VIH,D,VIBM,CI,yaIIbHOVI nporpammsl n 6e3 3aknYeHun
Aorosopa o npeaocrtaBieHNN COUManbHbIX YCYT. I'opﬂqee nMUTaHne A0/1KHO
6bITb NPUroTosBNEHO U3 AOGpOKa‘-IeCTBeHHbIX NPOAYKTOB, Ka4€CTBO MULLEBDLIX
NPOAYKTOB, BXOAALWMNX B COCTAaB NPOAYKTOBOIo Ha6opa, AO0/KHO
COOTBETCTBOBATb YCTAHOBNIEHHbIM CAHUTAPHO-TUTUEHNYECKUM TPE6OBaHMﬂM

1.2. ObecneyeHune ogexaon, obyBblo U A4PYTMMU NpeameTaMn NepBoit HeobXo4MMOCTH

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0bbem

Hanpas/ieHa Ha noaAepKaHne 4OCTOMHOrO YPOBHS KM3HKU Nosyyatens
coumanbHbIX ycayr. MpeaycmaTtpuBaeT OKasaHne NOMOLLM B BUAE OAEXAb,
0b6yBu, NpeameToB NepBoit Heo6XoAMMOCTH

Bpems, nepmoanNYHOCTb
3aTpayMBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrn 1 pas

obecneyeHune oaexaom, 30 muH. no mepe
0b6yBblo, HeobxoaMmocTn
npegmeTamu nepeoi 30 MUH. 1 pa3 B KBapTan
HeobxoamMmocTu

CpoKku npefocTasneHns
coumanbHom ycnyrm

B Nepuog obpalleHMsa NnoaydaTenn coumanbHbixX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyrm

noAywesoi HopmaTue GUHAHCMPOBAHUS COLMANBHOW YCIYTU
yCTaHaB/IMBAETCA B COOTBETCTBUM C MOPALKOM YyTBEPKAEHUA TapUPOB Ha
COLMasbHbIE YCAYTYM HA OCHOBAHMM MOAYLIEBbIX HOPMATUBOB
$UHaAHCMPOBaHUA coumanbHbIX YCayr B XaHTbl-MaHCUMMCKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepKAEHHbIM NOCTaHOBAEHNEM MpaBUTeNbCTBA XaHTbI-
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MaHCcHIMCKoro aBTOHOMHOrO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenn KayecTsa n
OLEHKa pe3ynbTaTos
npenocTaBaeHun
COLMaNbHOM ycnyrm

noKasaTe M KayecTBa - MO/IHOTa U CBOEBPEMEHHOCTb NPeA0CTaBAeHNS
coumanbHom ycayrm. OueHKa pesynbTaTos - YA0B/IeTBOPEHHOCTb Ka4eCTBOM
npeaocTaBAseMOM YCaYru, OTCYTCTBUE 0BOCHOBAHHbIX anob

Ycnosua npeaoctaBieHus
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
AOCTYNHOCTH
npeaocTaBNeHNn
COUMANbHOM yCnyru ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
*KU3HEeAeATeIbHOCTH

B CPOKM, 0B6YCNOBAEHHbIE HYKAAEMOCTbIO NOYYaTENA COLMANbHbIX YCAYT,
6e3 cocTaBNeHUA MHAMBUAYAIbHOM NPOrpammsbl U 6e3 3aKnoUeHus
[0roBopa o0 NPeaocTaBNeHMM CoLManbHbIX yeayr. Oaeraa u 0byBb AOMKHbI
6bITb NOA06PAHBI NO CE30HY, POCTY U pPasMepy NoyYaTens CoLManbHbIX
yCAyr, NpUrogHbiMm K Hocke. Oaekaa, obyBb, CpeacTBa CaHUTapUM U
rMrMeHsl, CPeACTBa yXxo4a 33 AeTbMU U Apyrue NpeaMeTbl NepBo
HeobXoAMMOCTU A0/KHbI COOTBETCTBOBATb CaHUTAPHO-
3NNAEMNOIOTNYECKMM TpeboBaHNAM




1.3. Co,u,eﬁcmme B NOZ1Iy4€HUUN BPEMEHHOIO XN0ro nomeweHnA

OnucaHne counanbHoM
YCNYru, B TOM YUCNe ee
obbem

ycayra BK/OYaeT:
onpeaeneHue Npobaembl NONYYaTENN COUMANBHBIX YCAYT (OTCYTCTBME KUbA
NN OTCYTCTBUE HaZNeXKalLMX YCI0BUIA AR MPOXKMBAHNA: BETXOCTb,
aBapUMHOCTb, OTCYTCTBME KOMMYHUKALMI (BOAOCHABKEHNA, OTONNEHNA B
X0/104HOE BPems rofa), yTpaTa Kubs B pe3ynbTaTte YpesBblYaiHbIX
CUTyaLMI, HaNNYME }KEeCTOKOro 0BPaLLEHUNA U HACUINA B OTHOLEHUN
YKEHLUMH C AeTbMM, OCTPbIX KOHOIMKTHBIX OTHOLIEHUIA MEXKAY COBMECTHO
NPOXUBaKOWNMMUN YneHaMmn cembu, 1 np) M BO3MOXHbIX NYTAX ee peleHnA,
npeacTaBieHne MHOPMaLUK O NepeyHe LOKYMEHTOB, MepPOoNpUATHSX,
KOTOpble HE0BX0AMMO OCYLLLECTBUTb ANS NOJYYEHUA BPEMEHHOTO KUA0TO
nomeLLeHus;

obciefoBaHME KUANLLHO-ObITOBBIX YCI0BUM NOYYaTENS CPOYUHbBIX
COUManbHbIX yCayr (Mpu Hanuumm);

OKasaHue nomoLum B cbope HeobxoanMbIX LOKYMEHTOB A4 NONYyYeHUA
BPEMEHHOIO ¥U/0r0 NMoMeLLEeHUS;

B3aMMOAENCTBME C OPraHN3aLMsAMM, OKa3biBalOLLMMM AAHHbIN BUA NOMOLLM
C LeNblo pasmeLLeHMA Ha Ux 6ase NoyyaTens CPOYHbIX COLMaANbHbIX YCAYr

Bpems, nepuoamMYHOCTb
3aTpayMBaemoe OKasaHua ycnyrm
Ha OKasaHue
ycnyrmn 1 pas

coAeincTeme B NoayYeHUn 90 MUH. no mepe
BPEMEHHOTO }KUI0ro HeobXoAMMOCTH Npu
nomelLeHunn Ha/ YUK NOTPEBHOCTM

CpoKku npefocTaBieHus
coumanbHol ycnyrm

B nepunong OﬁpaLLI,EHVIFI nony4yarenAa couymnanbHbIX ycnyr

MoayweBoit HOpMmaTUB

noAyLeBoit HopmaTne GUHAHCMPOBAHMA COLMANBHOMN yCAyrn




dUHaHCMpoBaHUA
coumanbHol ycnyrm

yCTaHaB/AMBAETCA B COOTBETCTBUM C [TopAgKOom yTBepKAeHNA TapudoB Ha
couManbHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATUBOB
$MHAHCMPOBaAHMA COUMANbHBIX YCAYr B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHOBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3aTenn Kayectsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTenn KayecTBa - MpeaoCcTaB/eHue yeayrn 4oXKHO obecneynTb
noJiy4aTesto CoLMasIbHbIX YCAYT BOSMOXHOCTb MO/TyYeHU BPEMEHHOTO
}uUnoro nomeleHns. OLeHKa pesynbTaToB - YA0BAETBOPEHHOCTb Ka4eCcTBOM
npeaocTaB/AeMOn yCayrm, OTCyTCTBME 0OOCHOBAHHbIX *Ka/i06

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
[O0CTYNHOCTH
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

B CPOKMW©, O6YCJ'IOBI'IEHHbIe HYXAAE€MOCTbIO NMNOos1Iy4aTeNA COUMAIbHbIX YCAYT,
6e3 cocTaB/ieHun MHAMBM,D,yaﬂbHOVI nporpammsbl n 6e3 3aknYeHun
A0orosopa o npeaocCrtaBieHNN COUMANbHbIX YCNYT

2.1. CO,CI,EVICTBVIG B noay4vyeHunn 3KCTp€HHOﬁ NCUXONOrNYECKoM nomoum C npusaevyeHNeEM K aTOM pa60Te ncmnxonoros v CB’FIU.LEHHOCHY)KI/ITEI]EVI

2. CoumanbHO-NCUXONIOTNYECKMNE YCAYTH

OnucaHue coumnanbHoM
YCAYru, B TOM YuC/e ee
obbem

YCAyra 3ak/t04aeTcAa B NpegocrtaBieHnn VIHd)OpMaLI,VIM 06 OopraHuMsauunax,
OCyLWLEeCTBNAWMNX SKCTPEHHYIO MCUXO/TIOTMYECKYHO NOMOLLb, 3aNNCb Ha
npuem, okasaHunun 6e3oTnaratenbHoOM nomouwm B nony4yeHnn
NMCUXOI0TMYECKOM noaaepxKu ¢ NOMOLbIO NpuBaeYEHUA NCUXO10ra,
cBAWEHHOCNYyXXUtenda, B Tom 4ncnae no Tel'led)OHaN\ aosepuAa, ona
KOHCYy/1bTUPOBAHWUA U NpoBeaeHUA 6ece,u,b| B LLenAax COAEﬁCTBMH
M06MJ'IM33LI,VIVI NCNXoNorn4yecKux, ¢M3M‘-IeCKMX, UHTENNEKTYa/IbHbIX peCypCcoB



consultantplus://offline/ref=B90EC412806538DF3D1535F101AC992739280DADDECC4FAE439D9829D269637F7CFA3BD9FEF62404EE2EB351MET0N

nony4yartena cou,maanoﬁ ycnyru gna sbiXxoga 3 KpM3MCHOl71 cnTyaummn

Bpems,
3aTpaynsaemoe
Ha OKasaHwue
ycnyru 1 pas

nepuogMYHOCTb
OKasaHwusa ycayru

COAENCTBME B NOSIYHEHUN 30 MUH.
3KCTPEHHOM NCUXONOTNYECKOM
NOMOLM C NPUBAEYEHNEM
NCUXOI0rOB U

cBALllEH Hocnymmeneﬁ

no mepe
HeobxoaMmocTn

CpoKu npepocTaBaeHmsA
COLMaNbHOM ycnyrm

B nepuof obpalleHms noaydaTens coumnanbHbixX yCayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHUA
coumanbHol ycnyru

noayLweBoi HopMmaTne GUHAHCUPOBAHMA COLLMANBHON YCyrn
YCTaHaB/NMBAETCA B COOTBETCTBUM C [TopALKOM yTBEPKAEHUA TapudOoB Ha
couMasbHble YCAYrM Ha OCHOBaHWM NOAYLUIEBbIX HOPMATUBOB
dUMHaHCMPOBAHNA COUMANBHbBIX YCAYT B XaHTbl-MaHCMMCKOM aBTOHOMHOM
okpyre - lOrpe, yTBep»AeHHbIM NOcTaHoBAeHneM lNpasuTenbcTea XaHTbl-
MaHCcHKIiCKoro aBTOHOMHOTO OKpyra - KOrpbl oT 19 gekabpsa 2014 roga N 500-
n

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHom ycnyrm

MoKasaTenun KayecTsa - NpeaoCTaB/ieHne yCayrn A0KHO CnocobcTBoBaThL
paspeLleHMIO NN CHUMKEHWNIO aKTyaIbHOCTU NCUXOI0rMYECKoM Npobiembl,
Cy6bEeKTMBHOMY 06/1€rYEHNI0 IMOLMOHANBLHOMO COCTOAHUA Noay4YaTens
coumanbHbIX ycayr. OueHKa pe3ynbTaToB - YA0B/eTBOPEHHOCTb KayecTBOM
npeaocTaBAAEMON YCAYrK, OTCYTCTBME 06OCHOBAHHbIX XKan06

Ycnosusa npeanocraBaieHnA
COLI,I/IBI'II:HOVI ycnyru, B TOm
Yynucne ycnhosua
AOCTYNHOCTHN
npeanocraBneHnA

B CPOKMW©, 06YCI'IOBJ'IEHHb|e HYXXOa€MOCTbIO Nosiy4aTenAa CoOunasibHbIX YCAYT,
6e3 cocTaB/ieHusn VIHAVIBI/I,CI,VBI'II:HOVI nporpammsl n 6e3 3akn4YeHua
Aorosopa o npeaocraBsieHnn counaabHbIX YCAYr. Hanunuue A0rosopos,
cornaweHun o coTpyagHunydectese C MeANUNHCKUMU, PETUTUO3HbIMU
opraHusauunamm n opyrumm opraHn3aumAamm, OKa3biBalOLMMU SKCTPEHHYIO
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coumanbHol ycnyrv ans NCMX0I0TMYECKYIO MOMOLLb
WHBANWZOB U APYTUX UL, C
YYETOM OrPaHUYEHUNIN MUX
KU3HeOeATeNbHOCTU

3. CoumanbHO-NpaBoBbIe ycayrm

3.1. COAGVICTBME B noay4vyeHunun IOpMLI,M‘-IECKOﬁ noMoLM B UeNAX 3alNTbl NPaB U 3aKOHHbIX NHTEPECOB HOﬂyanEHEVI COUManbHbIX yCnyr

OnucaHue counanbHoM yC/yra 3aK/lo4aeTca B NpeaoctaBAeHnn MHGopmaummn ob yupeskaeHusx,
YCNyru, B TOM YUC/E ee OKas3blBaOLWMX IOPUANYECKYIO MOMOLLb, B TOM Yucae becnnaTtHo,
obbem pa3bsACHEHWM NopAaKa NpeaocTas/ieHns 6ecnaaTtHoOM NOMOLLM aBoOKaTa U

NpeaocTaB/JIEHUN KOHTAKTHbIX AaHHbIX 6nXKaMLWen opraHn3aumnm,
OKa3blBaloLWeln PUANYECKYO NOMOLLb, COAENCTBMM B NOATOTOBKE U
HanpaB/IeHWM B OpPraHbl, OPraHn3aLMm 3aaBEHUA U JOKYMEHTOB (Npwm

Heob6xo0aMMOCTH)
Bpems, NepuoanYHOCTb
3aTpaunBaemoe OKasaHus ycayru
Ha OKasaHwue
ycnyrn 1 pas
coAeicTeme B NoNyYeHUn 30 MMH. no mepe
IOPUANYECKON NOMOLLM B LLeNAX HeobXxoAMMOCTH
3aLLMTbI MPAB U 3aKOHHbIX
WHTepecoB noay4yaTtenen
CoUManbHbIX ycayr

CpoKu npefocTaBieHns B Nepvog obpalleHuns noayyaTenn coumanbHbIxX YCayr
coumanbHom ycnyrm

Moaywesoi HOpMaTUB noaywesoi HopmatTne GUHAHCMPOBAHUA COLMANbHOW YCaYrU
dUHaHCMpoBaHUA yCTaHaB/MBAETCA B COOTBETCTBUM C [OPAAKOM YyTBEPKAEHNA TapUPOB Ha
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coumanbHol ycnyrm

couMasibHble YCAYrM Ha OCHOBaHWM NOAYLIEBbIX HOPMATNBOB
$GMHAHCMPOBAHMA COUMANBHBIX YCAYT B XaHTbl-MaHCUACKOM aBTOHOMHOM
oKpyre - lOrpe, yTBepXAeHHbIM NocTaHoBAeHWeMm lNpaBuTenbcTea XaHTbl-
MaHCcHKIMCKoro aBTOHOMHOTO oKpyra - Korpbl oT 19 gekabpsa 2014 roga N 500-
n

Moka3saTenn KayecTsa n
OUEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM ycnyrm

nokasaTe/iM KayecTBa - MPeaoCcTaB/eHne yeayrn 4oXKHO obecrneynTb
noJiy4YaTesto CoLMasbHbIX YCAYT BO3SMOXHOCTb MO/TyYEHUS OPUAMYECKOM
MOMOLLM B LieNIAX 3aLUTbI €ro NnpaB U 3aKOHHbIX MHTepecoB. OueHKa
pe3ynbTaToB - YA0B/IETBOPEHHOCTb KAYECTBOM NPeLOoCTaBASEMON YCAYTK,
OTCyTCTBME 0OOCHOBAHHbIX *Ka/106

Ycnosua npeaoctaBieHuns
COUMANbHOM YCAyrn, B TOM
yucne ycnosms
[O0CTYNHOCTH
npeaocTaBaeHnn
COUMANbHOM yCnyrm ans
WHBaNNA0B U APYTUX NL, C
YY4ETOM OrpaHMYEHN NX
KU3HEeaeATeIbHOCTH

B CPOKMW©, O6YCJ'IOBI'IEHHbIe HYXXAa€eMOCTbIO NOosIy4aTeNA COUMNaZIbHbIX YCAYT,
6e3 cocTaB/ieHun MHAMBM,D,yaﬂbHOVI nporpammsbl n 6e3 3aknYeHun
A0orosopa o npeaocCrtaBieHNN COUMANbHbIX YCNYT




